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BOs across the length and
breadth of Europe are en-
joying traffic growth at
rates not seen since before
9/11. Expansion of the
market for business air-
craft handling is drawing

new players at some airports, although
this trend is still proving patchy due to
continued obstacles to market access.

At other locations already stiff com-
petition and rising costs are squeezing
profit margins. Overall, long-anticipated
consolidation is spreading throughout
Europe, taking shape mainly through

a wave of acquisitions that is resulting
in the emergence of a handful of
dominant FBO groups, such as Signa-
ture Flight Support, Jet Aviation and
TAG Aviation.

An AIN survey of European FBOs
shows average traffic growth rates of
24 percent. This is about twice the rate
of increase recorded back in 2003,
when FBOs were logging average an-
nual traffic growth of 11.7 percent.

On average, European FBOs are
now handling some 280 aircraft each
month. Paradoxically, this is a 12-
percent decrease from the average of

320 aircraft reported in the 2003 sur-
vey. This suggests that the continent’s
higher overall rate of traffic growth re-
flects a more widespread expansion of
business aviation activity in locations
that previously had little or none.

Among the FBOs achieving the
highest average traffic growth over the
past 24 months are Jet Aviation at
London Biggin Hill Airport (43 percent/
73 aircraft on average per month),
Harrods Aviation at London Luton
Airport (75/1,200) and Bucharest
Baneasa Airport in Romania (32/350).

The latest average figures disguise
substantial variations in the scale of
handling operations based on survey
responses from the UK in the north-
west to Turkey in the far southeast
corner of Europe. At some airports
there are still little more than a
dozen business aircraft each month.
By contrast, major business aviation
airports, such as those in the Lon-
don area, now receive more than

1,000 aircraft each month.
Turkey–which is seeking to join

the 25-nation European Union (EU)–
is a classic example of how business
aviation is expanding. Istanbul-based
Gozen Air Services provides execu-
tive handling at eight airports and 
has achieved average growth of 70
percent, but on little more than 50
aircraft at each base per month. Gen-
erally, the past two years have seen
higher than average business aviation
growth in the 10 states that joined 
the EU last year.

Gaining Market Access
EU competition rules require that

new handling providers are granted
access at airports with more than two
million passengers per year. But some
countries–such as Italy and Germany–
are brazenly ignoring these rules.

For example, Naples-based Sky
Services has faced protracted legal
and bureaucratic battles to establish

Industry challenges
include access and
shrinking price margins
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its franchised FBO operations at Rome’s
Ciampino Airport and Milan’s Linate
Airport (see page 84). Managing direc-
tor Clemente de Rosa expects to have to
expend at least another 24 months of
effort and expense to secure permission
to provide executive aircraft handling at
three other Italian airports–Venice, Olbia
and Florence (see page 32).

Similarly, Swissport Executive Avia-
tion (SEA) has ambitious FBO expan-
sion plans in Europe but has found that
gaining access to some prospective
markets is more trouble than they are
worth. According to vice president Alan
George, authorities in both Italy and
Germany are using their control over the
issuing of full handling licenses to re-
strict competition.

Other states, such as Spain, are tak-
ing a more liberal attitude. But even in
locations where there is nominally com-
petition for handling services, the com-
petitor is often a favored state-owned
airline with little or no commitment to
or understanding of the special needs of
business aircraft operators.

German airports can be doubly disad-
vantageous for aspiring new FBOs. On
the one hand authorities can be extremely

fussy about the issuing of handling li-
censes. At the same time, they staunchly
preserve the right of aircraft operators to
handle themselves–diluting the potential
market for FBOs, but also creating the
very safety anomalies the licensing
process is supposed to eradicate.

In particular, the right for operators
to self-handle can amount to a security
loophole. George has waited several
hours to get the right security paperwork
at German airports to access SEA’s facil-
ities only to see self-handling business
aircraft crews and passengers wandering
the adjoining ramp entirely unsuper-
vised. This begs the question of how
easy it would be for terrorists to board a
business aircraft at one of Europe’s
numerous small airports and fly into 
a major gateway such as Frankfurt to
enjoy unmonitored access to ramps from
which airliners could be attacked with
shoulder-launched missiles.

Closing the Security ‘Loophole’
In fact, the EC is preparing to extend

its existing requirements for full secu-
rity screening to all categories of air-
craft. It wants to extend the application
of the European Union’s National Avia-
tion Security Programs to aircraft
weighing between 5,952 pounds and
21,825 pounds that are operated under
commercial air operator certificates.

This would oblige operators and
FBOs to ensure full security screening
of, for example, flights by a Socata TBM
700 at the bottom end of the weight
range and the new Bombardier Learjet
45XR at the top. Currently the require-
ments of the existing EU regulation
2320 already apply to aircraft that weigh
22,045 pounds or more or carry more
than 19 passengers.

The responses to AIN’s survey indi-
cate European FBO managers gener-
ally favor this more on the grounds that
it will remove ambiguity from the cur-
rent security regime. The strong con-
sensus among FBO managers AIN
questioned was that the removal of
exemptions from security screening
would make it easier for them in their
dealings with customers who might
otherwise resent the process. For exam-
ple, it would put an end to uncomfort-
able situations in which operators try to
circumvent local airport operating-hour
restrictions by unilaterally declaring
their mission to be under private rather
than commercial rules. o
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This directory of European FBOs lists companies that provide
business aircraft handling at each airport (each with its designated
ICAO code in parentheses). Not all of these companies are full-
service FBOs, but they are providers of handling services for
business aircraft–either directly or in a supervisory capacity. Airlines
and airport companies providing handling for non-scheduled opera-
tors have generally not been included in this directory–except where
they appear to be the only source for business aircraft handling.

As far as possible, this year’s directory reflects changes that
have taken place since AIN last published a list of European FBOs
in November 2003. Companies were invited to provide updated
information and those that did so generally have more compre-
hensive listings. –C.A.

AUSTRIA
Graz (LOWG)
Flughafen Graz Bodenservices
Tel 43 316 2902 114; fax 43 316 2902 81; fgs@flughafen-graz.at
Innsbruck (LOWI)
Flughafen Innsbruck
Tel 43 512 22525 300; info@innsbruck-airport.com
Salzburg (LOWW)
Salzburg Airport Services
Tel 43 662 8580 261; sas.ops@salzburg-airport.at
Vienna (LOWW)
Vienna Aircraft Handling
Tel 43 1 7007 22345; vah@viennaairport.com

BELGIUM
Antwerp (EBAW)
Aviapartner
Tel 32 3 285 66 86; fax 32 3 218 68 25
Vincent.claerhout@aviapartner.aero
Airventure
Tel/fax 32 3 285 66 66; gino@airventure.be
Flying Group
Tel 32 3 286 86 00; fax 32 3 281 45 01; belgium@flyinggroup.com
Brussels National (EBBR)
Abelag Aviation
Tel 32 2 720 5880; fax 32 2 721 2288; airtaxi.fbo@abelag.be
Brussels South Charleroi (EBCI)
Signature Flight Support 
Tel 32 71 251 934; fax 32 71 251 129
charlieroi@signatureflight.co.uk; Contact: David Dumont

BULGARIA
Sofia (LBSF)
Feras–see Czech Republic listing
Sofia Airport
Tel 3592 937 2401; fax 3592 937 2010; vekovm@sofia-airport.bg

CROATIA
Zagreb (LDZA)
Feras–see Czech Republic listing
Zraca Luka Zagreb
Tel 385 1 456 2697; fax 385 1 456 2468; az.itt@zagreb-airport.tel.hr

CYPRUS
Larnaca (LCLK) & Paphos (LCPH)
Abelair Aviation
Tel 357 246 43335; fax 357 246 43636
info@abelair.com.cy; Web site: www.abelair.com.cy
Louis Aviation Services
Tel 357 24 643 035; fax 357 24 643 042
lta.lca.airport@louisgroup.com
Skylink Services
Tel 357 24 643 334; fax 357 24 643 599
flightops@skylink.com.cy; Contact: Nicolas Teppelis

CZECH REPUBLIC
Brno (LKTB)
Airport Brno Turany
Tel 420 545 521 310; fax 420 545 521 808
handling@airport-brno.cz
Prague (LKPR)
CSL Handling
Tel 420 220 114383; fax 420 220 111689; handling.ops@csl.cz
Execair
Tel 420 2 2011 3171; fax 420 2 3536 0001
Feras Prague
Tel 420 220 111 689; fax 420 220 111 695
europscenter@feras-cis.com; Contact: Vlastamil Sovak
Feras–European Operations Center
Tel 420 2333 43362; fax 420 2333 43102
euroopscenter@feras-cis.com
(Feras, which is part of Universal Weather & Aviation’s UVGlobal Network
[see separate listings for Russia and Poland], offers handling supervision
at just about every major airport in central and eastern Europe, as well
as in Russia and the Commonwealth of Independent States. Full details
are available at its Web site: www.feras-cis.com)

DENMARK
Billund (EKBI)
Billund Handling
Tel 45 7650 5050; fax 45 7533 8410; info@bll.dk
Copenhagen Kastrup (EKCH)
Novia
Tel 45 3247 4747; fax 45 3151 1018
SAS Handling 
Tel 45 3232 2030; fax 45 3232 2210; flemming.raun@sas.dk
Servisair
Tel 45 3231 4076; fax 45 3231 4077; malcolm.barlow@servisair.dk
Copenhagen Roskilde (EKRK)
ExecuJet/Copenhagen Airport Roskilde
Tel 45 3231 6220; fax 45 3231 6277
RKEbriefing@cph.dk; Frequency 130.225
Helsinki (EFHK)
Business Flight Terminal
Tel 358 9 8277 2780; fax 358 9 8277 2799; business.efhk@fcaa.fi

Amsterdam To Get New Bizav Terminal

Amsterdam Schiphol Airport is due to open its new general aviation terminal in April next year.
The KLM Jet Center will occupy the facility, which is on the same (east) side of the Netherlands
gateway where business aviation is already handled.

The FBO is the result of last year’s KLM takeover of the privately owned Rotterdam Jet Center
group, which also included the Amsterdam Jet Center. The merged operations at both airports
now trade under the KLM Jet Center name.

While the Rotterdam base has long operated from a purpose-built executive terminal, busi-
ness aviation traffic has had to make do with some rather antiquated premises at Amsterdam.
The airport company had hoped to see corporate aircraft migrate to the nearby Rotterdam and
Lelystad airports (both of which it owns), but it now accepts that some traffic needs to use
Schiphol and so has finally agreed to build the new facilities. –C.A.

Directory of European FBOs

Handling prices at Europe’s FBOs have
remained stable during the past two years.
The vast majority of bases AIN surveyed
reported that they have not felt able to
increase rates by more than national cost-
of-living increases. Among those businesses
that have achieved anything more than a price
increase pegged to inflation rates, the average
was no more than 5 percent.

Most FBOs indicated that–in the face of
rising costs–they feel strongly inclined to raise
tariffs over the next 12 months. However, about
as many operations suggested that competitive
forces might in fact prevent their doing so.

In its survey, AIN asked European FBOs 
to provide a price estimate for receiving a
Dassault Falcon 2000 carrying four passen-
gers, arriving during peak times and requiring
the following services: basic handling, aircraft
cleaning, toilet and water service, ground
power and parking for 10 hours.

The average quote was $825, when con-
verted into U.S. dollars at current bank rates.
In fact, this represents an increase since

AIN’s 2003 European FBO Special Report of
almost 19 percent, which would seem to cast
doubt on claims that prices have barely been
rising. However, allowing for the almost 5-
percent weakening of the U.S. dollar against
European currencies since September 2003,
the increase is actually 14 percent, which still
suggests hikes above the rate of inflation.

So, has the rising cost of jet fuel induced
business aircraft operators to chase lower
handling prices to keep within operating
budgets? In the view of Swissport Executive
v-p Alan George the answer generally comes
down to the size of the aircraft concerned.

“What we call the flight of the dollar usu-
ally applies to operators with smaller aircraft
such as Learjets and Citations, and to charter
firms where margins are tight, but it is less
common for larger aircraft types and for
corporate flight departments,” he explained.
“There has been something of a price frenzy
where there are several [FBO] competitors,
and this situation hasn’t definitely become
worse over the last six months.” –C.A.

Handling Prices Fluctuate

Special report continued on next page u Directory continued on next page 

The level of service at European FBOs varies markedly, depending on the region.
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With more than 1,700 employees
worldwide, including 300 in Europe, Sig-
nature Flight Support handles nearly one
million aircraft movements and provides
more than 110 million gallons of fuel to
business, general and commercial aircraft
each year. Over the last five years the
group has invested more than $100 mil-
lion to design, restore and equip 15 FBOs.

In addition, it has acquired 21 FBOs
in the last three years. Today,
Signature operates at more than
70 locations in the U.S., Europe,
Africa (Cape Town in South
Africa), South America (Brazil)
and Asia (Hong Kong).

“In Europe over the last 18
months we made seven acquisi-
tions, built a new facility from
scratch in Toulon [France] and
integrated the new service cen-
ters in the network, which grew
from 14 to 19 FBOs. All facili-
ties acquired have been re-
branded through our program of
integration,” reported David
Best, Signature’s managing di-
rector for Europe.

In Charleroi, Belgium, for
example, the company refurbished the
pilot and passenger lounge, enhancing
it with satellite television and Internet
connections. In addition, it has also up-
graded security and quality standards to
its specifications.

This wave of acquisitions included the
takeover of Execair facilities in the UK
and Belgium and purchase of a majority
interest in Greece’s Athens Aviation Ser-
vices. In September, Signature’s parent
company, the UK-based BBA Group, an-
nounced the acquisition of two additional
FBOs, PrivatAir at Paris Le Bourget Air-
port and an operation at Cape Town Inter-
national Airport in South Africa.

The acquisition in Paris will comple-
ment Signature’s existing operation at the
airport by providing an additional termi-
nal, nine more hangars and a large air-
craft parking ramp. After a planned
renovation of the former PrivatAir facil-
ity, Signature intends to move its existing
handling operation to the newly acquired
property. After the move Signature will
use its current terminal exclusively for
locally based customers.

The company’s expansion is far from
over, however, according to Signature
president and CEO Beth Haskins. How-
ever, she declined to be more specific

about future new Signature locations.
“We look at every area. It is still a frag-
mented market. As business grows, there
will be consolidation,” she told AIN.

So far Signature has invested $3 mil-
lion in the rebranding and upgrading of
the Execair network. “Although the busi-
ness model and customer service pro-
grams in Europe and Africa are some-
what different from those in the U.S., we
take a look at immediate changes and im-
provements we can make to meet Signa-
ture’s higher standards,” explained Hask-
ins. “It also includes some specific train-
ing of staff for our European locations.”
Usually, new Signature employees spend
between 159 and 970 hours in training.

According to Best, the new Toulon

FBO has been well received and traffic
has been growing since last year. “Toulon
is more than exceeding our expectations,”
he noted. At London Heathrow, where
Signature cares for 100 percent of the
bizav traffic (having bought out the air-
port’s two other FBOs), “we had an ex-
tremely strong year and we have been
integrating the two facilities while gain-
ing from synergies.”

“For the future, I think our market will
continue to consolidate, more so in Europe

than in the U.S.,” said Haskins. “There
are a lot of opportunities for us to expand
and to enhance Signature’s reputation
worldwide. At the NBAA Convention,
we will highlight this growth in Europe
and the extension of our network. Hong
Kong is doing extremely well also, and
Asia will become an important market
for us in the course of the next 10 years,
especially in China and Thailand,” she
told AIN.

Security Procedures
Signature has implemented a number

of security measures to protect its cus-
tomers at European airports. These include
a positive ID system for pilots and crews
to access the ramp, as well as ramp escorts.

Customer service represen-
tatives, line crews and gen-
eral managers are all trained
to keep a watchful eye.

The company has increas-
ed its security presence,
with “specially trained” se-
curity guards at key loca-
tions. Additionally, security
cameras allow employees 
to simultaneously keep a
close eye on aircraft that are
spread out over a large and
active area as well as several
key entry points.

At its Paris Le Bourget
operation, Signature has in-
stalled a mobile baggage 
X-ray screening system. “It

is the only facility on the airport that 
can provide such screening services,”
claimed Best.

The battle of FBO networks has only
just begun in Europe. The growth of Sig-
nature and the Feras group as well as the
recent takeovers of handling groups such
as AviaPartner in Belgium by 3i, Jet Avia-
tion in Switzerland by Permira, and Swis-
sport by Spain’s Ferrovial Group, illus-
trate the consolidation trend that may
occur sooner or later in this sector. o

Signature builds
its network of
European FBOs
by Didier Daoust

Jet Aviation is preparing to open a
new executive terminal at Dusseldorf
Airport by year-end. The Swiss-based
company has had an aircraft handling
operation at the German airport for sev-
eral years and now has the opportunity to
upgrade its presence there to that of a
major purpose-built FBO. It beat out
competition from seven other firms for
the right to build the new 4,305-sq-ft
facility, for which construction was due
to begin last month.

Dusseldorf Airport is a convenient
gateway to Germany’s Rhine valley in-
dustrial region, as well as to the southern
part of the Netherlands. Jet Aviation has
had an FBO there for several years. Its
other European FBOs are at Zurich and
Geneva in Switzerland and at Biggin
Hill in the London area. There are four
more Jet Aviation FBOs in the U.S., as
well as a new full-service facility in
Dubai and operations in the Saudi Ara-
bian cities of Riyadh and Jeddah (see
story on page 45).

Moscow is the next horizon in Jet

Aviation’s plans to expand its interna-
tional FBO network. The company has
already spent a long time evaluating the
right location and partner for serving
business aviation traffic bound for the
Russian capital, and it says that it needs
to do more work before it is ready to
finalize this plan.

European private equity group Per-
mira has recently acquired Jet Aviation
(for a sum thought to be in the region of
$700 million). The new owner has yet to
give any specific guidance as to the
degree to which it is willing to provide
fresh capital to support further expansion
of Jet Aviation’s business.

Finding the Right Location
Building a chain of FBOs is a key

part of Jet Aviation’s strategy of offering
the strong, branded customer service the
company believes reassures aircraft op-
erators that they can expect a consistent
standard of support at different airports.
However, according to a spokesman, the

Jet Aviation continues expansion
by Charles Alcock

FRANCE
Bordeaux (LFBD)
Air Assistance
Tel 33 5 57 92 68 68; fax 33 5 57 92 68 69
ops-airassistbod@wanadoo.fr; Contact: Bruno Lacoste
Cannes-Mandelieu (LFMD)
Cannes Airport Handling
Tel 33 4 93 90 41 10; fax 33 4 93 90 41 30; umberto.vallino@
cote-azur.cci.fr; Contact: Umberto Vallino/Oliver Dufour
Flying Group Cannes
Tel 33 4 93 90 40 85; fax 33 4 93 90 40 89
france@flyinggroup.aero

Le Castellet (LFMQ)
Le Castellet Airport
Tel 33 4 94 98 39 99; fax 33 4 94 98 39 98
Contact: Jean-Cosme Riviere infos@aeroportdurcastellet.com
Web site: www.aeroportcastellet.com; Frequency 119.000 

Lyon Bron (LFLY)
Business and Commuter Aircraft
Tel 33 4 78 26 72 52; fax 33 4 78 26 64 49; ssaflix@bcaircraft.com

Jean-Louis Pichard Representatives
pichard.jl@free.fr; Contact: Jean-Louis Pichard

Lyon-Bron FBO
Tel 33 4 78 26 81 09; fax 33 4 78 26 72 65
Contact: Xavier Mary bron.ops@lyon.aeroport.fr
Web site: www.bron-airport.com; Frequency 131.75

Lyon Satolas (LFLL)
Air Assistances
ppasseron@airassistances.com; Contact: Pierre Passeron

Aviapartner
didier.germanon@aviapartner.com; Contact: Didier Germanon

Marseille (LFML)
Aviapartner
Tel 33 4 42 10 51 66; fax 33 4 42 10 41 65
trafmrs@aviapartner.aero

Montpellier (LFNG)
Jade Aviation
Tel 33 4 67 15 51 06; fax 33 4 67 15 51 13
JadeAviation@aol.com; Contact: Thierry Jagle

Nice-Cote d’Azur (LFMN)
Air Azur
Tel 33 4 93 21 37 37; fax 33 4 93 21 34 08

Aviapartner 
Tel 33 4 93 21 37 37; fax 33 4 93 21 34 08
executive.nce@aviapartner.aero 

Swissport Executive/Universal Aviation
Tel 33 4 93 21 82 78; Fax 33 4 93 21 59 72 
ops@swissportexecutive.fr; Web site www.swissport-executive.com
Frequency: 131.675; Contact: Florian Van Der Cruyssen

Paris Le Bourget (LFPB)
Aero Services Handling
Tel 33 1 48 35 87 77; fax 33 1 48 35 8776
handling@aeroservices-executive.com Contact: Jean Rabourdin;
Web site: www.aeroservices executive.com; Frequency 131.95

Air Entreprise
Tel 33 1 48 35 98 99; fax 33 1 48 35 93 18
air-entreprise@air-entreprise.com

Dassault Falcon Services
Tel 33 1 49 34 20 28; fax 33 1 49 34 21 08; Contact: Paul-Frank Bijou

Euralair
Tel 33 1 49 34 62 50; fax 33 1 49 34 62 60
eas.fbo@euralair.com Contact: Denis Bourgois

PrivatAir
Tel 33 1 49 92 75 75; fax 33 1 49 92 75 48
parisservices@privatair.com; Contact: Richard Webb

Signature Flight Support
Tel 33 1 41 69 10 00; fax 33 1 41 69 10 10
Customer.service@signatureflightparis.fr; Contact: Louis Demarque

Universal Aviation 
Tel 33 1 4835 9638; fax 33 1 4835 8546
france@uvglobalnetwork.com; Contact: Sandrine Jackson

Toulon (LFPB)
Signature Flight Support
Tel: 33 4 94 38 20 00; fax 33 4 94 12 91 04
Toulon@signatureflight.com; Contact: Bruno Hardy

Toulouse (LFBO)
Air Assistance
Tel 33 5 61 71 84 27

Aviapartner
Tel 33 5 34 60 52 50

Chambre de Commerce
Tel 33 5 61 42 44 97; fax 33 5 61 71 93 83
avia-generale@toulouse.aeroport.fr

SAA 
Tel 33 5 34 60 60 19

Swissport/Air Littoral
Tel 33 5 61 16 50 20

GERMANY
Berlin Schoenefeld (EDDB)
Acciona Airport Services 
Tel 49 30 6091 5534; fax 49 30 6091 5535
ops-thf@checkpoint-mas.com; Contact: Andreas Himm

Feras Germany
Tel 420 220111689; fax 49 30 6091 4602
berlinops@feras-cis.com; Contact: Conni Kalayci

Swissport Executive Aviation
Tel 49 30 6091 5550; fax 49 30 6091 5551
Sxf.operations@swissport.com

Berlin Tegel (EDDT)
Acciona Airport Services 
Tel 49 30 4101 3754; fax 49 30 4101 3755
txl.ops@aas-tegel.de; Contact: Ulrich Heidebroek

Feras Germany
Tel 49 30 6091 4604; fax 49 30 6091 4602
berlinops@feras-cis.com; Contact: Conni Kalayci

Swissport Executive Aviation
Tel 49 30 4101 2614; fax 49 30 4101 2636
Txl.ops@swissport.com

The PrivatAir facility at Le Bourget is one of Signature’s recent acquisitions.

Signature FBOs

• Athens and Heraklion in Greece
• Paris and Toulon in France
• Aberdeen, Birmingham, Bournemouth,

Cardiff, East Midlands, Edinburgh, Glasgow,
Inverness, London Heathrow, Luton and
Southampton in the UK

• Dublin and Shannon in Ireland
• Charleroi (Brussels South Airport) in Belgium

Continued on page 26 u

uContinued from preceding page 
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company does not take
the decision to open a
new base lightly.

Naturally, it needs to
be assured that a location
will generate sufficient
business aviation traffic
to merit the investment.
But Jet Aviation also
needs to know that the
airport will allow it ac-
cess to sufficient infra-
structure to meet its
service standards. At Zurich, for example,
business aviation is in danger of becoming
a victim of the success of the low-cost air-
lines that are increasingly crowding the
available ramp space for aircraft parking.

The base at London Biggin Hill Airport
is another classic example of this approach.
Jet Aviation had previously spent a long
time assessing ways to enter the promising
London market. After rejecting the chance
to develop an FBO at Farnborough Air-
port–35 miles southwest of the UK capi-
tal–it settled on Biggin Hill, 12 miles
southeast of London’s financial district.

In 2002 Jet Aviation opened its Biggin
Hill FBO with a dedicated ramp on the
south side of the airport and a pair of
hangars totaling 55,830 sq ft. Over the
past year it has boosted the volume of

traffic it handles by as much as 43 per-
cent–both from new aircraft drawn to the
airport and through increasing its market
share of traffic at Biggin Hill.

Full Service in London
The full-service FBO recently signed

a fuel-supply agreement with BP so
operators do not have to wait for jet-A 
to be supplied from the other side of 
the airport. It is an authorized service
center for the Embraer Legacy and the
Dassault Falcon 900 series and offers
maintenance for other Falcons, as well as
Hawkers, the Cessna Citation 550/560,
Gulfstream G400/500/550 and Challenger
601/604 and Global Express. The center
can also handle interior refurbishment
and aircraft painting.

Jet Aviation’s Biggin
Hill facility includes on-
site customs and immigra-
tion clearance, separate crew
and passenger lounges and
office space. Over the past
12 months the company
has added a separate crew
snooze room with two beds
and has hired more han-
dling staff. Its dedicated
ramp can accommodate up
to eight aircraft at a time
and the 27,125-sq-ft hangar
can house aircraft up to the
size of a Gulfstream G550.

According to the company spokes-
man, most business aircraft operators
still put service quality ahead of price
when choosing FBOs. He pointed to the
long-serving management at Jet Avia-
tion’s European FBOs–such as Bernard
Ratsira at Geneva and Robert Whitehead
at Zurich–as evidence of the company’s
commitment to building lasting relation-
ships with operators. “This is what keeps
our customers coming back, plus the fact
that we have genuine full-service FBOs,
offering maintenance as well as han-
dling,” he told AIN. 

Jet Aviation also benefits from operat-
ing aircraft itself (with both managed and
charter fleets), giving its FBOs an inti-
mate understanding of operators’ han-
dling needs and priorities. o

Next month TAG Aviation is due to
complete construction of a new terminal
at Farnborough Airport. The 50,000-sq-ft
building at the London-area airport will
include an operations center, passenger
lounge and offices.

The new terminal is TAG’s latest
major investment in its bid to position
Farnborough as London’s foremost busi-
ness aviation hub. (The recent opening 
of the new FlightSafety International
Learning Center has further enhanced
the airport’s standing in this respect.)
TAG also has FBOs at Geneva Airport in
Switzerland and at Berlin’s historic
downtown Tempelhof Airport.

Next year the company will add a

new 15,000-sq-ft technical support facil-
ity at Farnborough, 35 miles southwest
of central London.

In January 2007 a new 100,000-sq-ft
hangar will also be available at the
airport, adding to the 240,000 sq ft of
hangar space already available for aircraft
up to the size of the BBJ2. There is no
shortage of aircraft parking space, with
some 30 acres immediately adjacent to
the terminal and a further 30 acres of
remote parking if required.

At Luton Airport–30 miles north of
London–Harrods Aviation has secured 
a second hangar and additional ramp
parking. It has also provided free wire-
less Internet access, as well as at its

Stansted Airport FBO (35 miles north-
east of the UK capital).

Over the next year, the company will
be refurbishing both facilities, which
also include features such as confer-
ence rooms, as well as crew lounges
and rest areas.

Harrods competes with Signature
Flight Support at Luton. At Stansted, its
rival handlers are the Inflite Jet Centre
and Universal Weather & Aviation.

Harrods, a sister company of the
famous London department store of the
same name, offers comprehensive ser-
vices for corporate aircraft crews, includ-
ing cleaning aircraft crockery and cutlery
as well as dry cleaning.

The company still has ambitions of
opening new bases in other parts of
Europe and has been actively exploring
prospects for running an FBO at Paris Le
Bourget Airport.

Return to Heathrow
After some difficult years during

which business aircraft found themselves
squeezed out of London’s Heathrow Air-
port by a slot allocation system that
strongly favored airline traffic, the Signa-
ture Flight Support FBO there has en-
joyed encouraging 15-percent growth.
Most of the movements it handles are
now the more lucrative large, airliner-
class VIP transports.

It was this trend that inspired the
company to acquire both of Heathrow’s
other FBOs–Harrods Aviation and Exec-
utive Aircraft Services–during the past
12 months.

Several FBO companies set their sights on London
by Charles Alcock

Berlin Tempelhof (EDDI)
Checkpoint B Jet Service
Tel 49 30 6951 3312; fax 49 30 6951 3314
Ops-thf@checkpoint-mas.com; Contact: Andreas Himm

Feras Germany
Tel 49 30 6091 4604; fax 49 30 6091 4602
berlinops@feras-cis.com; Contact: Conni Kalayci

TAG Aviation Berlin
Tel 49 30 6951 3880; fax 49 30 6951 3888; Contact: Sebastian Pingel

Cologne-Bonn (EDDK)
Airport Handling Services
Tel 49 223 40 43 45; fax 49 223 40 27 83
athanasios.titonis@koeln-bonn-airport.de

Dusseldorf (EDDL)
Jet Aviation
Tel 49 211 454 970; fax 49 211 454 3423; jdus@jetaviation.com
Contact: Theo Rutten

Swissport Executive Aviation
Tel 49 211 421 65038; fax 49 211 421 65056
dus.operations@swissport.com

Frankfurt (EDDF)
Feras Germany
Tel 49 69 6907 2568; fax 49 69 690 58309
frankfurtops@feras-cis.com; Contact: Timothy O’Neill

General Aviation Terminal
Tel 49 69 690 73360; r.payne@fraport.de

Hamburg (EDDH)
Service People
Tel 49 40 593333; fax 49 40 591859; Contact: Barbara Loehnert
ops@service-people.de www.service-people.de; Frequency 130.65

Hannover (EDDV)
Aviation Handling Services
Tel 49 511 977 2588; fax 49 511 733 661

Swissport Executive Aviation
Tel 49 511 977 2331; fax 49 511 779 365
haj.operations@swissport.com

Munich (EDDM)
General Aviation Terminal
Tel 49 89 975 214 98; fax 49 89 975 214 96
general.aviation@munich.airport.de

Swissport Executive Aviation
Tel 49 89 975 92090; fax 49 89 975 92088
muc.operations@swissport.com

Nuremberg (EDDN)
Aero-Dienst
Tel 49 911 9356 0; fax 49 911 9356 401; info@aero-dienst.de

Stuttgart (EDDS)
Kurz Aviation Service
Tel 49 711 948 3482; fax 49 711 948 3481
operation@kurz-aviation-service.com; Contact: Barbara Kick

GREECE
Athens (LGAV)
EuroAviation/Universal Weather & Aviation
Tel 30 210 3534 4315; fax 30 210 3532 624
green@uvglobalnetwork.com; Contact: Yiannis Arkoulis

Interplan
Tel 30 10 35 36 119; fax 30 10 35 37 809
interplan@athensairport.gr

Signature Flight Support
Tel 30 210 3533 717; fax 30 210 3532 407
aasops@athensairport.gr; Contact: John Stergiopoulos
(Also serves 19 other Greek airports, with all requests coordinated
through the Athens base.)

Swissport Executive Aviation
Tel 30 210 353 3664; fax 30 210 353 2970
Contact: Antoinette Kaynar; Frequency 131.70 ath.executive@
swissport-executive.com; Web site: www.swissport-executive.com

HUNGARY
Budapest (LHBP)
Feras–see Czech Republic listing

General Aviation Terminal
Tel 36 1 296 6292; fax 36 1 296 8449; gat@bud-airport.hu

ICELAND
Reykjavik (BIRK)
Flight Services
Tel 354 552 1611; fax 354 552 9221; flser@falcon.is 
Contact: Sveinn Bjornsson

Keflavik (BIKF)
South Air
Tel 354 425 0520; fax 354 425 0521; manager@southair.is
Contact: David Johannsson

IRELAND
Dublin (EIDW)
FBO Dublin
Tel 353 1 844 4455; fax 353 1 844 4488; ops@fbodublin.com

Signature Flight Support
Tel 353 1 884 6144; fax 353 1 884 6147
dub@signatureflight.co.uk; Contact: Caroline O’Connor

Shannon (EINN)
Ocean Bridge Handling/Universal Weather & Aviation
Tel 353 61 712 059; fax 353 61 712060
Ireland@uvglobalnetwork.com; Contact: Brendan O’Grady

Signature Flight Support
Tel 353 61 475 444; fax 353 61 475 222; Contact: Mike Ryan

ITALY
Bologna (LIPE) 
ALOA
Tel 39 051 647 2131; fax 39 051 647 2234; ops@aloa.it

Florence (LIRQ)
Delta Aerotaxi
Tel 39 055 300 450; fax 39 055 301 092
handling@delta-aerotaxi.it

Milan Malpensa (LIMC)
G.S. Aviation
Tel 39 02 5858 3656; fax 39 02 5858 3344; handling@gs.aviation.it

Low-cost carriers threaten available ramp space at Jet Aviation’s Zurich facility, shown here.

TAG Aviation will open a new terminal at Farnborough next month, another step in its plan to make the
airport London’s bizav hub.
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FBOs at Paris Le Bourget Airport,
which makes a strong claim to be Eu-
rope’s biggest dedicated business aviation
gateway, are experiencing growth with 
a steady increase in business aviation
movements. At the same time competi-
tion is heating up, with the arrival of 
a new operator, a merger between two
existing bases and the prospect of a com-
pletely new executive terminal.

Le Bourget Airport chief executive
Michel de Ronne told AIN he is confi-
dent that improvements already made
under the 12-year refurbishment plan will
increase traffic, which at its peak in the
early 1990s amounted to 70,000 move-
ments a year. After the post-9/11 economic
downturn, traffic in 2002 and 2003 stabi-
lized at around 55,500 movements, rising
to more than 57,000 movements last
year. De Ronne expects similar growth
for this year.

Le Bourget currently receives arrivals
and departures to and from some 180

airports in France, more than 230 in the rest
of Europe and about 270 cities elsewhere.
The airport’s FBOs between them account
for about 130,000 passengers annually.

According to de Ronne, the traffic up-
turn was first seen at the beginning of last
year. “One factor was the addition in May
last year of 10 new countries to the Euro-
pean Union, mostly small east European
nations that did not have good regular air-
line links to the main west European
countries but that were expanding busi-
ness there. This encouraged business avi-
ation activity to European business
centers, including Paris.”

The Aero Services FBO, acquired last
year by Portuguese air transport and
maintenance group Omni Aviaçao e Tech-
nologia from major French media group
Vivendi, has also experienced a traffic
upturn, with the average number of
aircraft handled each month increasing
from around 250 to 300.

According to handling manager Jean
Rabourdin, having sufficient space to
meet customer demand at Le Bourget is 
a continuing problem for Aero Services,
whose facility was completely refurbished
in June to include a new conference room
and crew lounge with Internet access,
satellite TV and a complimentary bar.

The Aero Services facility also in-
cludes a VIP passenger lounge, and its
70,000-sq-ft ramp can accommodate air-
craft up to the size of a Boeing 747, while
the adjoining 17,545-sq-ft hangar can
comfortably house a Boeing Business Jet.
Special services for crew include dish
washing and the use of refrigerators to
store perishable foods.

New Hangars and Terminals
By year-end Le Bourget’s main hangars

are due to be rebuilt, and construction of
a new main executive terminal should also
be complete. This new terminal–due to
open for business in March–will house

two FBOs and/or executive charter opera-
tors. However, de Ronne insisted that no
decision has been made yet regarding the
companies that will occupy the premises.

Unijet president and CEO Dannys
Famin confirmed his company abandoned
its decision to apply for the site as there 
is no hangar nearby and little prospect
Aeroports de Paris (AdP) will grant per-
mission to add one near the building. For
the time being shortage of space is not 
a problem, but it could be in the future.
Unijet’s charter fleet of two Falcon
900EXs, one Falcon 50, a Hawker 800XP
and two Citation CJ2s will grow follow-
ing delivery of two Citation CJ3s next
year and in 2007 and a new Falcon 7X in
2008. Famin said that, along with other
Le Bourget operators, Unijet is doing
well, despite the continued economic
downturn in the major European econ-
omies of France and Germany.

Universal Aviation France customer

relations manager André Smitshuijzen
said his FBO was not interested in the
site, either. 

Dassault Falcon Service (DFS), which
in addition to handling services also pro-
vides charter flights and maintenance, is
also dealing with a space problem. Direc-
tor of FBO and executive flight opera-
tions Jean-Louis Cahovic told AIN this is
the most serious challenge the company
faces because “aircraft are getting bigger
and bigger, causing parking problems and
limiting our development.”

DFS manages a Falcon 200 and a
Falcon 900 for Dassault Aviation, as well
as four Falcon 50s and a Falcon 900EX
for corporate owners. Now it has given
up its plan to increase from 10 to 14 the
number of large business aircraft able to
park simultaneously on its ramp and is
rethinking its options. The firm has
already leased the adjoining premises of
recently bankrupt operator Occitania, but
it still needs more room to grow.

Nonetheless, the Dassault subsidiary,
which currently handles about 2,200 air-
craft annually, has completely reorga-
nized its FBO complex at Le Bourget and
relocated its front-end handling opera-
tions to a dedicated building previously
reserved for VIPs. To make room it has
moved all its administrative, financial and
computer services to a nearby state-of-
the-art, three-story building that also in-
cludes meeting rooms and a restaurant for
almost 600 employees.

But the FBO now is the subject of a
“complete rethink” to better meet passen-
ger and crew needs. The present reception
area is to be dedicated to arriving and
departing passengers, while a supplemen-
tary area will be reserved for VIP passen-
gers. Adjacent to the operations room is 
a new crew lounge with Internet access.
Flight-planning offices will be easy for
passengers and crews to access. Tight-
ened security now restricts ramp access 
to fully screened customers.

BBA Group subsidiary Signature
Flight Support Le Bourget no longer
needs more space since its August
purchase of PrivatAir’s Le Bourget FBO.
The deal provides an additional termi-
nal, nine more hangars and a large air-
craft parking ramp. Managing director
Louis Demarque told AIN that this sort
of merger is probably indicative of a
trend toward consolidation among FBOs.
“In the next few years there will be only
three or four big FBOs plus some
smaller units, something that is not wel-
come in France as Le Bourget is already
80 percent made up of non-French com-
panies.” Signature will now modernize
its extended premises to meet the new
security requirements.

The Security Net Tightens
This year Le Bourget started imple-

menting its security improvement pro-
gram. This involves daily inspection of the
perimeter, strengthened enclosures around
the airport and around individual com-
pany facilities, limitation of the number of
access points to the airport and stricter
controls on entry into reserved zones.

FBOs are responsible for making their
own arrangements to their sites. Univer-
sal Aviation’s Smitshuijzen said that one
effect of the new safety rules is to ban
private vehicles from the ramp. o

FBO changes abound at Le Bourget

Universal Aviation
Tel 39 02 5858 3325; fax 39 02 5858 3335
italy@uvglobalnetwork.com; Contact: Lorena Carraro
Milan Linate (LIML)
Ali Transporti Aerei
Tel 39 02 7020 5502; fax 39 02 7020 9968
Contact: G. Benedetti operation@ata-airport.it
Web site: www.ata-airport.it; Frequency 131.625
Sky Services
Tel 39 02 7020 8179; fax 39 02 7020 8383
Contact: Clemente de Rosa; lin@skyservices.it
Web site: www.skyservices.it; Frequency 131.900
Universal Aviation 
Tel 39 02 7020 0424; fax 39 02 7020 0406
Italy@uvglobalnetwork.com; Contact: Lorena Carraro
Naples (LIRN)
Gesac Handling
Tel 39 081 789 6659; fax 39 081 789 6226; handling@gesac.it
Sky Services 
Tel 39 081 552 24 21; fax 39 081 231 1048; Contact: Ida de Rosa
nap@skyservices.it; Web site: www.skyservices.it
Frequency 131.900
Olbia (LIEO)
Eccelsa Aviation
Tel 39 0789 563 480; fax 39 0789 563 481
handling@eccelsa.com; Contact: Francesco Cossu
Rome Fiumicino (LIRF)
Air Consult
Tel 39 06 541 3724; fax 39 06 541 0608; air@airconsult.it
(Supervises executive aircraft handling in Rome and all
major Italian airports.)

Rome Ciampino (LIRA)
Aeroporti di Roma
Tel 39 06 6595 9511; fax 39 06 6595 9400
mercanti.i@adr.it; Contact: Ivana Mercanti
ALOA–see Bologna listing
Sky Services
Tel 39 06 6595 9525; fax 39 06 65959531; Contact: Mario Galantino
cia@skyservices.it; Web site: www.skyservices.it; Frequency: 131.575
Universal Aviation
Tel 39 06 7949 4495; fax 39 06 7949 4496
italy@uvglobalnetwork.com; Contact: Sandro Pastori

Rome Urbe (LIRU)
Ghighi sas
Tel 39 0688 63332; fax 39 06 8864 1062; Contact: Massimo Ghigi
ghighi@exxonmobilavio.it; Web site: www.ghighiexxonmobilavio.it
Turin (LIMF)
Sagat General Aviation
Tel 39 011 567 6456; fax 39 011 5676 421; Contact: Mara Marchesi
station.manager@sagat.trn.it; Web site: www.aeroportiditorino.it
Frequency 131.9 
Venice (LIPZ)
Avia Partner
Tel 39 041 541 6853 pier.luigi@aviapartner.aero
Eagle Services
Tel 39 041 260 3579; opsspr@eaglesservices.veniceairport.it
Save General Aviation
Tel 39 041 260 6906; fax 39 041 260 6909
vaviation@veniceairport.it; Contact: Giovanni Barbitta

MALTA
Valetta (LMML)
Sierra Aviation
Tel 356 21 375973; fax 356 21 375958; Contact: Stanley Bugeja
info@sierra-aviation.com; Web site: www.sierra-holding.com
Frequency 131.55

NETHERLANDS
Amsterdam (EHAM)
KLM Jet Center
Tel 31 20 649 2455; fax 31 20 649 5522; a.detmar@jetcenter.nl
Frequency: 131.625; Contact: Arnold Detmar
Eindhoven (EHEH)
Eindhoven Handling
Tel 31 40 251 61 42; generalaviation@eindhoven.nl
Rotterdam (EHRD)
KLM Jet Center
Tel 31 10 298 4949; fax 31 10 298 4948; lobrij@jetcenter.nl
Frequency: 131.97; Contact: Simon Lobrij
Lelystad (EHLE)
Lelystad Airport
Tel 31 320 284791; fax 31 320 284793; info@lelystad-airport.nl

POLAND
Warsaw (EPWA)
Feras Polska
Tel 48 22 650 3394; fax 48 22 650 3395
polandops@feras-cis.com; Contact: Borys Slawomirski

PORTUGAL
Faro (LPFR)
PTS Handling Services
Lisbon Cascais (LPCS)
JetLeg
Tel 351 21 445 8012; fax 351 21 444 3515; info@jetleg.pt
Lisbon Portela de Sacavem (LPPT)
Air Luxor
Tel 351 21 00 622 50; fax 351 21 00 622 51
handling.lisbon@airluxor.com
PTS
Tel 351 21 848 9011; fax 351 21 840 2390

ROMANIA
Bucharest Baneasa (LRBS)
Feras–see Czech Republic listing
Romanian Airport Services
Tel 40 21 232 7251; fax 40 21 232 0551; ras@baneasa.biz; Web
site: www.baneasa.biz; Frequency 131.525; Contact: Dorin Ivascu
Bucharest Otopeni (LROP)
Menzies Aviation Group
Tel 40 21 201 3314; fax 40 21 201 4806

Dassault Falcon Jet provides maintenance, handling services and charter flights at Le Bourget.

Flying Group will be the new kid on the Le
Bourget block when it takes over the former
Euralair FBO at the end of this month. (See AIN
October, page 58.) The expanding Antwerp,
Belgium-based company has reached the final
phase in its acquisition of Euralair Airport
Services. Spokesman Ben Paindavin said the
company is investing heavily in the project
and plans to open a new building next year.

Meanwhile, Flying Group is looking for an
intermediate solution for Le Bourget operations

during the construction project. Paindavin
would not confirm that this might in fact be
the new Le Bourget executive terminal that is
due to open in March. He said that at least one
Citation Excel will be based at Le Bourget,
where the company will concentrate on frac-
tional ownership and aircraft management. In
March last year, Flying Group bought French
executive charter firm Cap Camarat Business
Jet, based at Cannes-Mandelieu Airport in the
south of France. –Jeff Apter

Flying Group: New Kid on the Le Bourget Block

by Charles Alcock
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The ExecuJet Aviation FBO at Zurich
Kloten Airport has installed a WLAN
high-speed communications connection
for passenger and crew use. Also new is 
a vending machine selling snacks and
drinks, giving visitors choices beyond the
complimentary coffee and mineral water.

The facility, purpose-built with private
access well away from the airport’s main
terminal, benefits from having its own
private ramp for parking a number of light
and midsize aircraft, as well as an adjoin-
ing hangar. It also offers quiet rooms for
aircrew, as well as showers with compli-
mentary towels and other bathroom ne-
cessities such as razors. Crews can also
use cars and bicycles at no charge.

On the other side of one of the Zurich
runways, the Jet Aviation FBO offers its
own lounge and pilot briefing room. It
has invested in a fleet of new four-wheel
drive vehicles for ground transportation.

ExecuJet now has plans to establish

full-service FBOs at both Berlin Schoene-
feld Airport (where the Lufthansa Bom-
bardier Aviation Services maintenance
facility is located) and Frankfurt Airport
(where Jet Connection has offices and
hangar space). It already has operations
at Johannesburg Lanseria and Cape Town
International Airport in South Africa, as
well as at Australia’s Sydney Kingsford
Smith Airport. It is preparing to open a
new FBO at Dubai in the United Arab
Emirates later this year.

Meanwhile, at Geneva
Airport, TAG Aviation is
proposing to create a
larger crew lounge in the
executive aviation termi-
nal that it occupies with
Jet Aviation and Privat-
Port (the joint venture
between Swissport Exec-
utive Aviation and Pri-
vatAir). It is also about to
invest in a new minibus.

On the north side of
the airport, TSA Trans-
airco has added a new
crew lounge and meteo-
rological station to the

general aviation terminal. Over the past
year, it has also refurbished its main pas-
senger lounge and created a new entrance
to the building.

In addition to providing complimen-
tary ground transportation, the FBO
cleans customer cars for free while they
are parked at the terminal. With its own
fuel supplies and maintenance facilities,
Transairco lays claim to being the only
full-service facility at the airfield. o

Swiss businesses
upgrade facilities

Brussels International Airport records
more than 13,000 general aviation move-
ments most years. For the time being,
Abelag Aviation remains the sole FBO 
at the Belgian airport, enjoying an infor-
mal monopoly despite several attempts
by competitors to enter this key market.

The most important attempt was that
of former Swiss Aeroleasing group (now
TAG Aviation) in the early 1990s, which
even had its own FBO terminal in Brus-
sels after it acquired a Belgian air-taxi
operator, Jet Business Airlines. The
Sabena group eventually took over 
the terminal, which once housed the now
bankrupt Sobelair charter airline.

Last year, Abelag celebrated its 40th
anniversary, making it one of the oldest
European business aviation companies.
In 2000 it became–with Sky Service–
part of holding group Westlink, creating
a group with facilities in Antwerp, Brus-
sels and Kortrijk in Belgium as
well as at Lille, France.

A rebranding process took
place last year that involved a
change of logo and the uniform
use of Abelag as the trading
name for all the activities of the
group: executive charter; aircraft
management; fractional owner-
ship; handling services; and
maintenance. The group also op-
erates ambulance flights from its
Kortrijk base.

The new group completely
refurbished the FBO’s interior 
at Brussels, giving visitors a
more dynamic and modern feel.
Abelag now provides handling
support to around 3,000 aircraft
and 15,000 passengers a year in
Brussels. It has 430,000 sq ft of
ramp for parking aircraft up to
the size of a Boeing 747. It also
has 26,910 sq ft of hangar space

for aircraft up to the size of a Gulfstream
G550. The Abelag group records an
annual turnover of around $37 million
and employs more than 80 people.

During the past season’s Belgian For-
mula One Grand Prix car race, Abelag
and its partner Noordzee Helikopters
Vlaanderen (NHV) were the official op-
erators of the Spa-Francorchamps heli-
port, located in the center of the racing
circuit. NHV, a Belgian helicopter opera-
tor in Kortrijk, has a fleet of two Euro-
copter AS 365 Dauphins, an EC 120B
Colibri and an MD Explorer.

Feras Hungry
for Competition

Among the most vocal would-be
competitors of Abelag is Feras, a vast
ground-handling network spanning bases
from Russia to Germany. The network
encompasses 80 stations with Feras’s

own staff plus 10 additional bases run by
contracted agents. Feras employs more
than 200 people, including 25 in Moscow
and 14 in Prague, where its main Euro-
pean operations center is located.

“Because we are a small and flexible
company, we can move more rapidly and
win deals over the competition. We don’t
look at saturated markets with a good
choice of service providers, such as the
UK, France or Italy. Our targets for next
year are Scandinavia [both Stockholm
airports and Gothenburg in Sweden,
Copenhagen in Denmark and Oslo]
where there is a demand for true VIP
handling service,” explained Feras co-
managing director Chris Cartwright.

But Brussels is also on the Feras hit
list, and it’s only a matter of months be-
fore the company intends to move in to
this market. “It will be a full Feras ven-
ture and it will be comparable to our op-
eration in Munich, with an operations
office and crew lounge,” said Cartwright.

“We have been extremely busy in
Germany, a market that is only two years

old for us, for the last seven or
eight months. We want to keep
our quality up,” Cartwright told
AIN. Feras is now present at 
all three Berlin airports [Tegel,
Tempelhof and Schoenefeld]
where the traffic is growing. “In
Frankfurt, we are the only private
handling agent, and we have our
own offices and lounge in the
general aviation terminal.”

At press time, Feras was
preparing to open a new base 
at Hamburg Airport in northern
Germany. Hamburg’s general
aviation terminal, which opened
in July 1990, is viewed as one of
the most modern business avia-
tion centers in the country.

“We also have 10 airports in
Croatia and about the same
number in Poland,” Cartwright
added. “Our station in Riga,

A battle for Brussels market looms
by Didier Daoust

RUSSIA
Moscow Domodedovo (UUDD)
Tel 7 095 544 4278; fax 7 095 201 7362
moscowops@feras-cis.com; Contact: Maria Driamina

Moscow Sheremetyevo (UUEE)
RusAero
Tel 7 095 755 5600; fax 7 095 755 5606; info@RusAero.aero
(Also provides handling at other airports in Russia and the
Commonwealth of Independent States.)

Streamline Ops
Tel 7 095 766 8845; fax 7 095 363 6566; ops@streamline-ops.com

Moscow Vnukovo (UUWW)
General Aviation Terminal
Tel 7 095 436 73 40; fax 7 095 933 79 20
avia-business-terminal@mtu.net.ru

SLOVAKIA
Bratislava (LZIB)
Feras–see Czech Republic listing

Slovak Air Services
Tel 421 2 4857 5318; fax 421 2 4329 2302; letenky@airservices.sk

SLOVENIA
Ljubljana (LJLJ)
Feras–see Czech Republic listing

General & Business Aviation Center
Tel 386 64 261 491; fax 386 64 261 490; gac@lju-airports.si

SPAIN
Madrid Barajas (LEMD)
Gestair
Tel 34 91 329 30 31; fax 34 91 393 68 99; operaciones@gestair.es
(Also provides handling at most other major Spanish airports.)

United Aviation Services
Tel 34 91 393 67 75; fax 34 91 393 68 94
uas@unitedaviation.es; Contact: Cristobal Garcia Die

Universal Aviation Spain
Tel 34 91 393 68 90; fax 34 91 393 68 91
spain@uvglobalnetwork.com; Gonzalo Barona

Madrid Torrejon (LETO)
United Aviation Services
Tel 34 91 393 67 75; fax 34 91 393 68 94
uas@unitedaviation.es; Contact: Cristobal Garcia Die
(Also provides handling at most major Spanish airports.)

Universal Aviation Spain-see under Madrid Barajas

Palma de Mallorca (LEPA)
Mallorcair
Tel 34 9 71 789 522; fax 34 9 71 787 932; Contact: Miguel Mudoy

SWEDEN
Stockholm Arlanda (ESSA)
Novia 
Tel 46 8 797 80 34; fax 46 8 593 611 31
claus.poulsen@novia-handling.com

Bromma Handling
Tel 46 8 797 68 72; fax 46 8 29 70 28

VIP Service
Tel 46 8 797 6210; vip service@lfv.se

SWITZERLAND
Geneva (LSGG)
Jet Aviation
Tel 41 58 158 1811; fax 41 58 158 1815
vip_gva@jetaviation.com; Contact: Bernard Ratsira/Ian McArdle

PrivatPort (PrivatAir/Swissport joint venture)
Tel 41 22 306 1260; fax 41 22 306 1266; Contact: Aldo Salzillo 
operations@privatport.com; Frequency 131.785
www.swissport-executive.com; Web site: www.privatport.com

TAG Aviation
Tel 41 22 717 0123; fax 41 22 717 0126; Contact: Erturk Yildiz
handling.gva@tagaviation.ch; Web site: www.tagaviation.com;
Frequency 131.95

TSA Transairco Executive Handling
Tel 41 22 710 44 34; fax 41 22 710 44 40; Contact: Robert Zahler
handling@transairco.ch; Web site: www.transairco.com;
Frequency: 130.55

Zurich (LSZH)
ExecuJet Switzerland/Aviation Ground Services
Tel 41 44 876 56 56; fax 41 44 876 56 57
Contact: Tiziano Rosa
flightsupport@execujet.ch; Web site: www.execujet.ch
Frequency 130.25

Jet Aviation
Tel 41 58 158 8470; fax 41 58 158 8475; Contact: Robert Whitehead
vip_zrh@jetaviation.com; Web site: www.jetaviation.com
Frequency 130.45

TURKEY
Ankara (LTAC)
Gozen Air Services
Tel 90 312 398 03 77; fax 90 312 398 03 46; esb@gozenair.com
Contact: Timucin Bingol

Istanbul Ataturk (LTBA)
Aerowings
Tel 90 212 426 01 21; fax 90 212 426 01 20 
ops@aerowingsaviation.com

Gozen Air Services
Tel 90 212 663 08 79 extn 113; fax 90 212 663 08 56
Contact: Ayse Gokpinar; operation@gozenair.com
Web site:www.gozenair.com; Frequency 131.800

Istanbul Sabiha Gokcen (LTFJ)
Gozen Air Services
Tel 90 216 588 00 75; fax 90 532 300 00 74
saw@gozenair.com; Contact: Erden Boke
Izmir (LTBJ)
Gozen Air Services
Tel 90 232 274 21 91; fax 90 232 274 21 11
adb@gozenair.com; Contact: Yusuf Aydogan
(Also provides handling at other major Turkish airports–see
www.gozenair.com for details.)

ExecuJet is one of several Swiss firms investing in refurbishments.

Abelag is the only FBO at the Brussels Airport, for now.
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Independent FBO groups are at last
challenging cozy ground handling mo-
nopolies in Italy. But the new market
entrants have encountered resistance at
every turn as authorities try to dodge Eu-
ropean Union competition rules.

Both Sky Services and Universal
Weather & Aviation have won long-run-
ning battles to secure full handling li-
censes for airports in Milan and Rome.
But even with the paperwork in hand, 
the companies say they have still had 
to contend with local aviation officials
and airport management deliberately
throwing obstacles in their way to pre-
vent their efforts to actually start serving
business aircraft operators.

Nonetheless, Naples-based Sky Ser-
vices has now established its franchised
operations at both Milan Linate and
Rome Ciampino Airports, and it intends
to build a network of FBOs at other
Italian airports. At Naples Capodichino
Airport, where the company already has
its own lounge and office, it handles
around 100 aircraft each month, while
the bases at Milan and Rome receive 150
and 100 aircraft, respectively.

Sky Services wants to build its own
terminal and hangars at Milan Linate next
year, but it will need airport authority

approval to do so. It also wants to secure
private aircraft parking space at Rome
and Naples for its clients to justify further
investment in ground handling equip-
ment. At Rome Ciampino, the company
hopes to create a pilot snooze room.

For the past 18 years, Universal Avia-
tion Italy has operated under a supervi-
sory license that allows it to ensure that
fully licensed handlers are addressing its
clients’ needs. At last the company has
been granted its own full license for Milan
Linate and for Rome Ciampino airports.

Italian Firms 
Ready To Compete

Existing Linate handler Ali Transporti
Aerei (ATA) has provided a new crew
lounge over the past year with additional
Internet connections, as well as a fully
equipped operations center. The com-
pany, which operates from the general
aviation terminal, is now planning to add
a new reception area and set aside its own
ramp space. It will also extend its hours
of operation from 6 a.m. to midnight.

ATA has eight hangars at the airport
but can offer these to corporate clients
only on a space-available basis. Like Sky
Services, it is lobbying the Linate man-
agement to allow construction of more
hangar and ramp accommodation, at an
airport that almost certainly receives the
most business aviation traffic in Italy.

Meanwhile, at Turin Airport in the
northwest of Italy, Sagat Handling is
preparing for an influx of corporate traf-
fic associated with the Winter Olympic

Games that the city will host from
February 10 to 26. The FBO is
currently located in the airport’s
main terminal but it is expecting
to move into a new general avia-
tion terminal that is set to open 
by year-end, with a dedicated, ad-
joining ramp for business aircraft.
The airport authority does not
currently allow direct limousine
access to the aircraft steps, but the
operator hopes that this policy
will change. –C.A.

Monopolies get
state protection
in Italy

Swissport Executive Aviation (SEA) is
opening a new FBO at Spain’s Malaga Air-
port this month. The move is the next step
in the company’s ambitious plan to double
its current number of European FBOs to
20 between now and the end of 2007.

Seven more of the envisioned new
facilities are expected to be at other
southern European airports, with two
others at locations in the north of the
continent. SEA is part of the Swissport
airline handling group, which has just
been acquired by the Spanish Ferrovial
group, which is expected to provide fresh
capital to fund the FBO expansion.

SEA already has 10 European FBOs,
at Geneva; Nice in the south of France;
Germany’s Berlin Tempelhof and Schoene-
feld, as well as at Munich, Dusseldorf
and Hannover; and at Athens and Herak-

lion in Greece. Additionally, 55 of the
Swissport group’s 170 airline handling
stations worldwide have now been
approved to support business aircraft.
According to SEA v-p Alan George,
these airline stations have to meet his
strict performance criteria to be part of
the SEA network. In some cases the
companies recruit dedicated business
aviation handling staff.

SEA will open about four of the 10
planned new FBOs in partnership with
other companies. It already has joint
venture operations at Geneva with Pri-
vatAir (where it trades under the name
PrivatPort) and at Nice with flight-plan-
ning group Universal Weather & Avia-
tion. It also has a marketing alliance
with the ExecuJet Aviation FBO at
Zurich Airport in Switzerland.

According to George, further consoli-
dation is in the cards in the European
FBO sector. He expects to see a further
wave of acquisitions by his company and
by other major players. In his view, ser-
vice standards at Europe’s FBOs gener-
ally remain inconsistent, and he expects
the emergence of chains to ensure cus-

tomers receive more uniform service.
At major business aviation airports

such as Paris Le Bourget, where there is
already strong competition among multi-
ple FBOs, George believes this has re-
sulted in pressure to reduce prices rather
than improve service quality.

Customer-service Training
As might be expected from a Swiss

company, Zurich-based SEA’s approach
to quality is thorough. Its foundation is a
74-page book detailing every facet of
handling a business aircraft and serving
its passengers and crew.

Swissport adds
Spanish facility
to its network
by Charles Alcock

Along with the world’s two other leading
flight-planning groups, Universal Weather
& Aviation’s home is in Houston. But in the
past few years the company has made a
conscious effort to be more Euro-centric.

Universal now has five of its own FBOs
in Europe–at London Stansted, Paris Le
Bourget, Milan Linate, Rome Ciampino
and Shannon, Ireland. And in addition to
its UV Global Network partner FBOs, 
the company also has specific joint ven-
tures with the Feras group of handling
supervisors (with bases throughout Rus-
sia, central and eastern Europe and now in
Germany), as well as with EuroAviation
(Greece), Universal Spain (Madrid and
Barcelona) and Swissport Executive Avia-
tion (Nice in the south of France). In Janu-
ary, Universal will relocate its existing
Paris Le Bourget base into a newly refur-
bished building with adjoining hangar
space (see page 28).

Vetting FBOs
Three years ago, Universal established

a European operations center at Stansted
to create a specialist flight-planning team
dedicated to serving the needs of more
independent operators flying within Eu-
rope. Now it has appointed Yeet Jones 
a new sales manager for Europe, the
Middle East and Africa, with Jonathan
Howells promoted to regional director for
these markets.

“We’re different from a traditional han-
dling company because we send our own
traffic (i.e. its flight-planning clients) to
FBOs, so we have a good understanding
of service standards and where there
might be a case for opening a new base,”
Howells explained to AIN. “There is a
distinct limit on jewel-in-the-crown loca-
tions (where there would be a case for

Flight-planning
services boost
European efforts

UNITED KINGDOM
Aberdeen (EGPD)
Signature Flight Support 
Tel 44 1224 723636; fax 44 1224 725458
abz@signatureflight.co.uk; Contact: John Smith

Birmingham (EGBB)
Signature Flight Support 
Tel 44 121 782 1999; fax 44 121 782 1899; Contact: Peter Norwell

Bournemouth (EGHH)
Signature Flight Support
Tel 44 1202 364 373; fax 44 1202 364 374
boh@signatureflight.co.uk; Contact: Ginny Carroll

Cambridge City (EGSC)
Cambridge City Airport Handling
Tel 44 1223 373669; fax 44 1223 373833
enquiries@cambridgecityairport.com; Contact: Malcolm Gault

Cardiff (EGFF)
Signature Flight Support 
Tel 44 1446 712637; fax 44 446 712665
cwl@signatureflight.co.uk; Contact: David Pearce

East Midlands (EGNX)
Signature Flight Support
Tel 44 1332 811179; fax 44 1332 811139
ema@signatureflight.co.uk; Contact: Peter Norwell

Edinburgh (EGPH)
Signature Flight Support
Tel 44 131 317 7447; fax 44 131 317 7484
edi@signatureflight.co.uk; Contact: Scott McLaren

Farnborough (EGLF)
TAG Aviation
Tel 44 1252 379 000; fax 44 1252 518 771; Contact: Len Rayment
ops@tagfarnborough.com; Web site: www.tagaviation.com
Frequency 130.375

Glasgow (EGPF)
Signature Flight Support
Tel 44 141 887 8348; fax 44 141 887 9099
gla@signatureflight.co.uk; Contact: Brian Smith

Gloucestershire (EGBJ)
Executive Aviation Services
Tel 44 1452 857006; fax 44 1452 856737
execaviation@tiscali.co.uk

Inverness (EGPE)
Signature Flight Support
Tel 44 1667 461122; fax 44 1667 461133
inv@signatureflight.co.uk; Contact: Laura MacLeod

Leeds Bradford (EGNM)
Multiflight
Tel 44 113 238 7146; fax 44 113 238 7158
heather.cawthorne@multiflight.com; Contact: Heather Cawthorne

Liverpool (EGGP)
Liverpool Handling
Tel 44 151 486 6161; fax 44 151 486 5151
ops@liverpoolhandling.co.uk

London Biggin Hill (EGKB)
Biggin Hill Executive Aircraft Handling
Tel 44 1959 578500; fax 44 1959 540406; Frequency 130.02;
Contact: Peter Lonergan; enquiries@bigginhillairport.com
Web site: www.bigginhillairport.com

Jet Aviation
Tel 44 1959 579 6000; fax 44 1959 579 601
Contact: Stephan Koss; jbqn@jetaviation.co.uk
Web site: www.jetaviation.com; Frequency 122.35

London City (EGLC)
Tel 44 207 646 0401; fax 44 207 473 9596
darren.grover@lcy.co.uk; Contact: Darren Grover

London Gatwick (EGKK)
Interflight Executive Air Services
Tel 44 1293 569000; info@interflight-gatwick.com

London Heathrow (EGLL)
Signature Flight Support
(incl. Harrods Aviation and Executive Aircraft Services)
Tel 44 208 562 7194; fax 44 208 897 9760; Frequency 123.65
Contact: Roger Luft; lhr@signatureflight.co.uk
Web site: www.signatureflightsupport.co.uk

London Luton (EGGW)
Harrods Aviation 
Tel 44 1582 589305; fax 44 1582 738377
kerry.besgrow@harrodsaviation.com
Web site: www.harrodsaviation.com
Frequency 130.575; Contact: Kerry Besgrove

Signature Flight Support
Tel 44 1582 724182; fax 44 1582 455453
handling@signatureflight.co.uk; Contact: Trevor King

London Northolt (EGWU)
Northolt Handling
Tel 44 208 845 2797; fax 44 208 845 6803
info@northolt-handling.com; Contact: Robert Walters

London Stansted (EGSS)
Harrods Aviation
Tel 44 1279 665 300; fax 44 1279 665 389
Contact: Mike Irvin; mike.irvin@harrodsaviation.com
www.harrodsaviation.com; Frequency 130.575

Inflite
Tel 44 1279 831000; fax 44 1279 837900; operations@inflite.co.uk

Universal Aviation 
Tel 44 1279 680 349; fax 44 1279 680372
uk@uvglobalnetwork.com; Contact: Sean Raftery

Manchester (EGCC)
Northern Executive Aviation
Tel 44 161 436 6666; fax 44 161 436 3450
Contact: Gerry O’Neill; ops@northernexec.com
Web site: www.northernexec.com; Frequency 130.65

Southampton (EGHI)
Signature Flight Support
Tel 44 2380 616600; fax 44 2380 629684
eghi@signatureflight.co.uk; Contact: Andrea Hopkins

Swissport provides a crew lounge at Munich.

Sky Services handles about 100 aircraft a month at Naples.
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opening an FBO), but we can develop the
UV Global Network here and bring in more
secondary locations.”

But the limited opportunities for open-
ing new FBOs in Europe aren’t all related
to limited volumes of bizav traffic. Howells
confirmed that it is still proving hard to
break up handling monopolies, especially
at locations where airport managements
don’t make a true distinction between air-
line and general aviation handling (see
page 32). “The attitude of airports varies a
lot,” he said. “We expect to get there in the
end, but it won’t happen overnight.”

Universal has stringent requirements for
the FBOs that join the UV Global Net-
work, enforcing precise policies on details
such as how to cone off aircraft noses,
wings and tails. Customers using these
facilities benefit from a central billing
process, and the company is now seeing
more “direct traffic” operators using the
network, in addition to Universal Trip Sup-
port flight-planning clients.

Rival flight planning group Air Rout-
ing has taken a different approach. It
doesn’t operate FBOs itself and it doesn’t
guide clients toward bases on a preor-
dained list. According to UK representa-
tive Terry Yeomans, the company prefers
to let clients specify their preferred FBO
and focuses instead on ensuring that all
the requirements for a specific trip are
met wherever that aircraft is handled. “We
have no vested interest in the choice of
FBO,” he explained. The firm now has
European offices in London, Paris, Frank-
furt, Moscow and Nice.

Flight-planning Firm 
Neutral on FBO Choice

So does this approach mean that Air
Routing finds such consistent levels of
service quality that it is comfortable
sending clients to any FBO in Europe?
Yeomans was tactful on this issue while
acknowledging that there are parts of Eu-
rope that are not culturally predisposed to
provide the type of service that U.S. oper-
ators, in particular, would generally ex-
pect. He said that first-time U.S. visitors
are especially prone to culture shock
about the facilities and practices they
find both at airports, and at hotels and
other service providers.

“There are differences in expectation be-
tween FBOs and clients,” he acknowl-
edged. “We don’t go to all FBOs with a
long and precise list of general require-
ments because we accept that people do

things differently around Europe.”
Yeomans emphasized that in some lo-

cations there might be perfectly legitimate
reasons why the operator cannot provide
handling strictly according to a book of
rules and argued that it is better to super-
vise each trip on its own merits. Often 
an FBO is severely constrained in what 
it can do by rigid restrictions imposed 
by airport managers, such as at Ireland’s
Dublin Airport.

Planners Agree:
More Consolidation Coming

The continuing wave of consolidation in
the European FBO sector is seeing the
emergence of several chains. In Yeomans’
view this should in theory result in greatest
consistency of service quality. However, he
also cautioned that branding alone isn’t an
assurance that a group’s reputation will
travel well. He also added that even large-
scale investments by the dominant groups
won’t necessarily overcome inherent opera-
tional and infrastructure restrictions at cer-
tain European airports.

In fact, Yeomans believes that consoli-
dation and FBO chain-building may have
now run their course due to the limited
market access opportunities at European
airports. He added that he would regret the
disappearance of independent FBOs, with
their distinct approaches to the task of ex-
ecutive aircraft handling.

Baseops International president Jerry
Scott also believes that more FBO consoli-

dation is coming in Europe, but he too is
not entirely convinced this is a good thing. 
He acknowledged that the trend should
result in larger, stronger FBO networks
that are better able to invest in equipment,
facilities and training.

On the other hand, Scott is saddened by
the prospect of entirely homogenous ser-
vices. “When speaking to FBO personnel
outside the U.S., I encourage them not to
lose the local flavor of their culture. This
makes them unique,” he commented.

Through its parent company World Fuel
Services, Baseops has a presence at loca-
tions throughout Europe. Scott told AIN
that it tends to send flight-planning clients
to its network of trusted FBOs and would
be likely to use a new facility only after
receiving commendations from operators
that have actually used that FBO.

In Scott’s view service consistency prob-
lems tend to occur in Europe at locations
where airport authorities impede an FBO’s
doing a good job by imposing operational
restrictions. He said that heightened secu-
rity has only made this tendency worse.

According to Scott, elevated fuel prices
have prompted business aircraft operators
to be even more value-conscious when pay-
ing for other services, such as handling.
However, he added that customers will gen-
erally remain loyal to an FBO that provides
good service at “reasonable prices” and
that the fuel/handling prices dynamic is dif-
ferent in Europe because FBOs are not gen-
erally selling fuel themselves. –C.A.

Flight planners
uContinued from page 32
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At the new Malaga base, George has been
supervising the training of SEA’s new team
since August. In addition to studying han-
dling requirements, employees role-play dif-
ferent customer service scenarios and have
also spent time working at the Nice facility.
During the first week of operations in Spain,
a manager from SEA headquarters will be on

site to ensure consistent levels of service and
to troubleshoot any problems.

In George’s experience, transferring
Swissport airline handling staff to SEA doesn’t
necessarily work because the service ethos for
business aviation is so different. “It is better
to take someone who has worked in a five-star
hotel and teach them aviation than to teach an
aviation person the right approach to service,”
he concluded. “After all, an FBO really is just
a five-star hotel without bedrooms.” o

Latvia, is busier than ever. In Ukraine,
we operate at both Borispol Interna-
tional Airport and Zhulhany Airport in
Kiev. Moscow is busier and busier; we
operate from Domodedovo general avi-
ation terminal, which is a good alterna-
tive to Vnukovo–where there is a lack of
icing equipment and parking facilities–
in the winter.”

Competition from the South
Although there is currently no com-

petition for Abelag in Brussels, the
nearest competitor is fewer than 30
miles south of the Belgian capital, at
Charleroi Brussels South Airport. Signa-
ture Charleroi might be the smallest fa-
cility in the ever-expanding Signature
Flight Support network, but it is as suc-
cessful in attracting customers for the
quality of its handling services. At the
end of last year Signature took over the
former Menzies/Execair facility, which
was established there at the end of 2000.

The advantages of Charleroi Airport
are numerous. As a secondary airport, it
is less expensive in terms of fees and
there are no slot restrictions. In addi-
tion, the shortened time spent on the
ramp and taxiways makes up for the
longer car ride to Brussels (about 30
minutes); taxi time is two minutes,
whereas it can be up to 20 minutes of

holding and taxi time during peak hours
in Brussels. Signature’s two-man team
is also enjoying fruitful cooperation
with the local air traffic controllers.

However, Charleroi is not a 24-hour
operation like Brussels or Liege airports
and it lacks hangar facilities. The oper-
ating hours are less of a problem, al-
though it creates an uneven playing
field among airports. Meanwhile, Sig-
nature Charleroi operations manager
David Dumont is hopeful about making
hangar space available since some cus-
tomers require it.

For the time being, the office and
crew/passenger lounges are located
within the main passenger terminal,
which is far from ideal. However, in
2007 a new passenger terminal should
be completed on the north side of the
airport. This will leave Signature with
two options: renovate part of the exist-
ing terminal on the south side to accom-
modate a real general aviation terminal
or build a new facility on the north side,
close to the plant of the aerospace man-
ufacturer Sonaca, which might be a less
expensive solution.

Signature, noted Dumont, enjoys a
competitive advantage over other FBOs
in Europe by its involvement with VIP
and executive aviation handling, while
being part of a large and powerful
group (BBA Aviation), with a strong
foothold in the U.S. and a growing in-
ternational presence. o

Brussels market
uContinued from page 30

Swissport
uContinued from page 32

Signature has consolidated the two
Heathrow operations in the former Harrods
Aviation premises, which are situated on the
south side of London’s main gateway next to
Terminal 4.

Smaller London Airports
Over the past two years, London Biggin

Hill Airport has resurfaced its main runway
and has become the UK’s only general avia-
tion airport permitted to accept traveling pets
under agriculture department rules. The pri-
vately owned airport group, which also in-
cludes Southend Airport (35 miles east of
London) and a handling operation at North-
olt air force base, is now advancing more
ambitious plans to build new hangars as well
as a hotel and restaurant.

Northolt itself, situated 14 miles west of

downtown, has always had great potential as
a business aviation gateway for London but
this has always been severely compromised
by the government’s traffic restriction of
7,000 civil movements per year (compared
with the 28,000 permitted at Farnborough). 

According to sources close to the Min-
istry of Defence-owned airfield, the gov-
ernment may soon accept the case for
further development of the existing civil
enclave. Several business aviation service
groups are known to be evaluating such a
project but are not likely to proceed unless
the government grants a significant in-
crease in the volume of traffic permitted to
use the facility.

Meanwhile, at Manchester in northwest
England Northern Executive Aviation is
making plans to extend its passenger lounge.
The company, which can also provide exten-
sive maintenance support, is the only FBO
on the airport. o

London
uContinued from page 26


