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European bizav still awaits resurgence, 
but news abounds at EBACE show
by Charles Alcock

Judging by the wretched weather con-
ditions endured at this year’s EBACE 
show, some might conclude that God 
doesn’t approve of business aviation. 
But the rain on its parade didn’t dampen 
the industry’s enthusiasm and the 13th 
staging of the annual event delivered 
plenty of news.

Three of the four anticipated new air-
craft launches materialized: Pilatus’s 
PC-24 (see page 1), Bombardier’s Chal-
lenger 350 (see page 1) and Nextant’s 
400XTi upgrade (see page 12).

The 460 exhibitors were kept busy by 
more than 12,000 visitors drawn from 
Europe and far beyond. The static dis-
play, with 52 aircraft parked, was the larg-
est in the show’s history. Although there 
have been as many as 60 aircraft at previ-
ous events, the average size this year was 
significantly up, reflecting a clear market 
preference for large equipment.

The EBACE conference program 
delivered a trenchant summary of Euro-
pean business aviation’s growing con-
viction that governments are stifling its 

recovery efforts–and its wider contribu-
tion to the continent’s economic recov-
ery–with what it sees as counterproductive 
taxes and burdensome requirements such 
as the detested emissions trading scheme 
and slot restrictions. On the flip side, the 
industry is growing increasingly impa-
tient at what it sees as official inaction 
on much-needed infrastructure improve-
ments such as Single European Sky.

“As frustrated as we may be with cur-
rent conditions, I’m convinced of an 
exciting future ahead,” said European 
Business Aviation Association CEO 
Fabio Gamba. “But for it to materialize, 
we must lay out the essential conditions 
for that to occur.”

NetJets Europe confirmed plans to 
start operating Embraer Phenom 300s by 
early next year. (See page 57.) The frac-
tional ownership provider will be taking 
delivery of some of the specially outfit-
ted “Signature Series” aircraft ordered 
and optioned by U.S.-based NetJets.

“We’re really excited about the 
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performance it has and the ability to operate in 
our primary operating area in Europe; it cov-
ers it completely. It’s not going to be used just 
for short hops,” NetJets Europe president and 
COO Mark Wilson told AIN. He said that 
NetJets evaluated “dozens” of different aircraft 
types for the new operation, but settled on the 
Phenom 300 because of its ability to fly “a lit-
tle farther” than its competitors and its overall 
performance characteristics.

Dassault announced plans to overhaul its 
parts pricing policy in a bid to overcome a per-
ception among operators that they cost too 
much. The new approach, called “Rightsiz-
ing Pricing,” takes into account what the man-
ufacturer sees as customer expectations of the 
worth of a particular part rather than basing 
the price strictly on the manufacturing costs.

The new pricing formula will involve con-
ducting a detailed analysis of customer expec-
tations using sophisticated software tools and 
processes that take into account key criteria of 
individual spare parts, such as size, weight, com-
plexity and function. According to Dassault, 
the plan will lead to numerous price adjust-
ments and new pricing benchmarks, resulting 
in more perceived value for money and reduced 
operating costs for users.

The French airframer’s Dassault Falcon 
Services division also announced the selec-
tion of the Rockwell Collins Skybox in-flight 

entertainment system as a retrofit option for 
the Falcon 2000EX. It is also offering the com-
pany’s Venue cabin management system. 

Bombardier introduced its latest test-pilot 
recruit, movie star John Travolta, who did a 
shift in the certification trials for its new Chal-
lenger 350 super-midsize. “I felt like an astro-
naut,” he told a packed Bombardier booth at 
EBACE. “We did full-performance takeoffs 
and climbed straight to 41,000 feet. This air-
craft is definitely going to break records. It’s 
like a homesick angel.”

Indian company Aviators placed an order 
for three Nextant 400XTis, marking its 
appointment as exclusive sales agent for India. 
The first of these aircraft is due to be deliv-
ered in next year’s first quarter. Aviators will 
base the jets in Mumbai, Delhi and Bangalore 
and use them for emergency medical trans-
portation. During the show, Nextant also 
announced an order for another 400XTi from 
Czech charter operator Time Air.

AIN has full online coverage of all the news 
and views from EBACE 2013, including exclu-
sive video reports and podcasts.  o

Europe’s business 
aviation industry 

has an exciting 
future, said EBAA 

CEO Fabio Gamba.

Pilatus unveiled its PC-24 “super-versatile jet” at EBACE. The long-awaited new twinjet combines the versatility of a  
turboprop with the cabin size of a medium jet and the performance of a light jet, said chairman Oscar Schwenk.

 
Jetex, Honeywell Join Forces on Flight Support

Fast-growing flight-planning and support group Jetex Flight Support has forged a new alliance with Honeywell. 
At the EBACE show, the companies signed an agreement to jointly offer their flight planning, aircraft datalink, flight 
following and international trip support services.

Under the terms of the agreement, Dubai-based Jetex 
will resell Honeywell’s Global Data Center (GDC) flight sup-
port services, including a specialized version of Honey-
well’s Flight Sentinel system offered to Europe, Middle East 
and Asia-Pacific customers for the first time. Honeywell’s 
Flight Sentinel team monitors airspace and ATC initiatives to 
ensure on-time departure. En route, it informs the crew of any 
weather change via datalink. Previously Flight Sentinel was 
offered only in North America.

In return, Honeywell customers will benefit from Jetex’s 
international trip planning services. They will get local 24-hour 
expert support for flight logistics and after-trip concierge care.

The agreed services are expected to be available by the fourth quarter, at which time the companies will launch a 
Honeywell-Jetex app. GDC services can currently be accessed via the myGDC iPad application. 

Jetex has flight support staff at locations in the Middle East and Africa. It also has operations centers in the Ukrai-
nian capital Kiev and Beijing, China, as well as FBOs in Paris and Shannon, Ireland.  –T.D.

REPORT

2013
Eurocopter Introduces  
New EC175 Bizav Interiors

Eurocopter unveiled a pair of new 
interior options for its EC175, designed 
by business jet and yacht completions 
specialist Peder Eidsgaard of Pegasus 
Design. The EC175 VIP will seat six to 
eight passengers in two seating areas, 
while the Executive model will be able 
to accommodate nine to 12 passengers. 
Eurocopter pointed out that the EC175 

cabin can be climate controlled even 
when the main rotor is stopped and that 
its extensive windows give impressive 
panoramic views.

Malaysian Operator 
Turns to Comlux for ACJ Work

Comlux Aviation Services has won 
a contract to conduct scheduled main-
tenance and a cabin refit for an Airbus 
ACJ319 operated by Jet Premier One 
on behalf of the Malaysian government. 
The six-year-old aircraft will undergo its 
mandatory C4 and six-year checks at 
Comlux’s Indianapolis facility. As part of 
a work program due to begin this month, 
the ACJ319 will also get a substantially 
reworked cabin and a repainted exterior. 
During the EBACE show, Comlux cele-
brated its 10th anniversary as a business 
aviation services group that also provides 
aircraft management and charter. 

Signature Rolls Out  
New Customer Service Portal

Signature Flight Support launched its 
new MySignature customer portal to give 
clients of its FBO network 24/7 access to 
their personalized service profiles. MySig-
nature allows operators to create and 
update their own online service profile, 
including preferences, aircraft and engine 
information and the ability to view and 
reprint fuel purchase receipts. Customers 
can also check current fuel pricing and 
book hotels at preferred rates using Signa-
ture’s HotelTrak booking program.

 
ViaSat Boosts Its  
Yonder Connectivity Services

ViaSat announced plans to introduce 
two upgraded versions of its Yonder high-
speed satellite communications services 
for business aircraft. Yonder Premium and 
Yonder VIP will provide faster data rates, 
an improved quality service assurance 
and network reliability, as well as field 
engineering support. Yonder Premium is 
intended to support multimedia streaming 
and video teleconferencing in addition to 
web browsing and office-in-the-sky appli-
cations. Yonder VIP is designed to support 
multiple Internet connections and simulta-
neous multimedia streaming sessions or 
video conferences for airliner-class private 

jets. The U.S. company also stepped up 
its efforts to penetrate the growing market 
for in-flight connectivity in the so-called 
bizliners by forging a new partnership with 
L-3’s Platform Integration Division.

Piaggio Avantis Get  
Extended Service Intervals

Piaggio Aero announced a cost-
saving reduced maintenance program for 
its Avanti twin turboprop. Under the new 
inspection schedule, C and D checks that 
were previously due at 1,500 and 3,000 
hours, respectively, have been extended 
to 1,800 and 3,600 hours. This allows 
operators to align the airframe inspection 
with that for the aircraft’s Pratt & Whitney 
Canada PT6A-66 engines. “The approval 
of the new maintenance program has been 
enabled following an extensive study of 
reliability data gathered over 800,000 flight 
hours accumulated by the worldwide fleet 
of Piaggio Avanti I/IIs flying in a variety of 
mission profiles,” explained Piaggio Aero 
vice president of worldwide customer 
support Paolo Ferreri.

Gulfstream Adds Sales Reps 
in Europe and Africa

Gulfstream Aerospace is stepping 
up its sales effort for both Europe and 
the fast-developing African market. The 
airframer is opening a new sales and 
design center in London’s exclusive 
Mayfair district this month to give inter-
national clients a convenient location to 
handle the acquisition and cabin specifica-
tion stages of buying a jet. Its centerpiece 
will be a showroom filled with veneers, 
leathers and fabrics, where clients can 
select their interior fittings. 

Gulfstream also announced the 
appointment of two new independent sales 
representatives in Europe: Tim Leacock 
Aircraft Sales in the UK and ATP Aviation 
in Ankara, Turkey. Meanwhile, in Africa the 
manufacturer has chosen Lagos-based 
FBO Evergreen Apple Nigeria as an inde-
pendent aircraft sales representative. It 
has also relocated Peter Buresh, regional 
vice president of international sales, to 
Cape Town, South Africa.

Hadid, Wallan Team To Provide 
Handling in Saudi Arabia

Hadid International Services launched 
a new partnership with Wallan Avia-
tion to provide ground handling for busi-
ness aircraft at airports throughout 
Saudi Arabia. The new services start this 
month at Riyadh’s King Khaled Interna-
tional Airport and will be extended to all 
airports around the Kingdom within three 
months. The joint Hadid/Wallan team will 
provide airside and groundside support, 
having made arrangements to be able to 
use equipment provided by local FBOs 
as necessary. The services will include 
all aspects of handling, including refu-
eling, transportation and hotel reserva-
tions. Wallan Aviation is Cessna Aircraft’s 
exclusive dealer in the Middle East and an 
authorized independent representative for 
Bell Helicopter in the region. Dubai-based 
Hadid has been in business for more than 
30 years, specializing in flight planning, 
permit processing, handling, fuel transpor-
tation and arranging charter flights. n
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Operators of the EC175 now have two more 
options for executive/VIP interiors courtesy 
of Peder Eidsgaard of Pegasus Design.

Steve Ridolfi, left, president of Bombardier Business 
Aircraft, introduced the company’s latest test pilot, 
actor John Travolta. 
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Jetex president and CEO Adel Mardini, left, signed 
this joint venture agreement with Honeywell’s Rob 
Wilson, center, and Carl Esposito. 
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First Production BBJ3 at EBACE
Boeing Business Jets displayed its first production BBJ3 last month at EBACE. A derivative of the 

737-900ER, the BBJ3 has a range of 4,900 nm and can fly nonstop, with NBAA IFR reserves, from 
Geneva to Hong Kong, Beijing, Miami or even the Boeing factory in Seattle.

“This range advantage is why the BBJ3 has outsold its direct competitor by seven to one,” said 
BBJ president Steve Taylor. A 6,500-foot cabin altitude (typical comparable aircraft cabin altitude is 
8,000 feet), which makes long flights more comfortable for passengers and crew, is another big sell-
ing point for the BBJ3. Boeing has orders for seven BBJ3s, with three in completion, four in service 
and another scheduled to enter service this month.

The aircraft the company showed off at Geneva last month seats 38 and features a dedicated bed-
room suite, bathroom and shower, as well as a large meeting/living area, dining area and separate 
staff compartment. The polished wood, sculpted carpeting and handcrafted entrance paneling set off 
the distinctive interior, which was installed by Jet Aviation in Basel, Switzerland. Jet Aviation has com-
pleted the interiors of two dozen Boeings since 1978. The installation of a long-range auxiliary fuel 
system in the BBJ3 was completed at the DeCrane Aircraft Systems Integration Group facility in Del-
aware. The aircraft is for a Middle Eastern customer, according to Boeing. 

Strong VIP Market

Taylor pointed out that Boeing Business Jets had made good on its promise at EBACE a year 
ago, to deliver 12 green VIP aircraft to completion centers in 2012. “We also had 12 BBJs enter 
into  service in 2012, which is great, considering this is not an easy marketplace in which to sell,” 
he said. “I continue to see opportu-
nity, but every sale is a hard-fought 
battle for us.” 

Since its founding in 1996 
Boeing Business Jets has logged 
orders for 208 BBJs, with 186 deliv-
eries and a total of 148 aircraft in 
service. Of those, 25 are VIP 747s 
serving heads of state. “The BBJ 
747-8 market outlook is good,” said 
Taylor. “We have sold nine, and we 
are in active negotiations for the 
sales of two more right now.” In the 
past year there has been one BBJ 787 sale and one BBJ 777 sale, according to Taylor.

Taylor insisted that the current commercial aircraft backlog at Boeing does not slow BBJ deliver-
ies. “Boeing recognizes that the VIP market is special, so we have some production capacity set aside 
for VIP aircraft. I’m not going to say there isn’t pressure, but we can get VIP aircraft. We have a green 
position for an aircraft available next year right now,” he said. 

On the horizon for Boeing Business Jets are the BBJ Max 8 and 9, which should push the aircraft’s 
range toward the 6,000-nm mark. The BBJ Max 8 will likely feature CFM International’s new Leap-1B 
engines and Boeing’s winglets to increase fuel efficiency by 13 percent. 

When asked what we can expect from the BBJ Max, Taylor smiled. “The aircraft will have mod-
ern cockpit instrumentation and extended range and will be available for green delivery in or around 
2018. I’m expecting that there will be pretty good traction in the next 12 months among those exist-
ing BBJ owners who are interested in modernizing.”  –Amy Laboda
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