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Ask Jorge Colindres, chairman and founder of the 

Registry of Aruba, why someone should consider 

registering an aircraft in Aruba and he’ll tell you 

this: “Our clients are like family.”

But keep talking and you’ll learn 

that Aruba offers aircraft owners a 

host of benefits, including expedited 

registration, efficient tax planning, and 

a highly skilled team that’s available to 

them 24/7, 365 days per year.

Doing things  
differently
Since its inception, the Registry of Aruba has never 

accepted the status quo. Its original approach 

to business enables Colindres and his team 

to provide clients a level of service that other 

registries would be hard-pressed to match.

For starters, the Registry of Aruba was 

the first privately managed aircraft registry to 

form out of a public/private partnership with a 

government agency. Unlike many other offshore 

registries, which are traditionally managed by the 

country’s government, Aruba’s is maintained by a 

private team, while the nation’s Department of Civil 

Aviation oversees the country’s flight regulations 

and state’s responsibilities.

This business model means the registry’s 

customers are dealing with people, not a 

bureaucracy. There’s less red tape. The 

office is always open. And the registration 

process is streamlined to get owners in 

the air as quickly as possible.

“When we decided to start the registry, 

we wanted to run it like a private company. 

That means we are always available to 

customers. There are no bank holidays or national 

days off,” said Colindres. “This gives private jet 

owners access to a civil aviation registry system 

that is always on standby for them.”

Customers around the world say they 

appreciate that the registry’s availability isn’t 

limited by rigid business hours.

“Although the registry is based a great many 

time zones removed from us, this has never been 

an issue,” said Greg Turner, president and CEO 

of Prime Aviation JSC, a VIP charter operator 

established in 2005 and based in Almaty, 

Kazakhstan. “In fact, quite the opposite as many 

issues identified at the end of our working day are 

completely resolved by the next morning!”

Prioritizing with  
resale in mind
Located near the northwest corner of Venezuela, 

Aruba has long been praised for its strong 

economy, stable parliamentary democratic political 

system, and relatively low crime rates. The country 

has been part of the Kingdom of the Netherlands 

since 1815. In 1986, it obtained autonomous 

status. Today, Aruba controls and manages 

its own internal affairs while sharing external 

responsibilities and defense with the Kingdom.

The strong legal system and good standing 

of Aruba ensure that assets registered in the 

country, such as private jets and aircraft engines, 

maintain their value.

“You are in a premier venue,” said Colindres. 

“In other places, you might not have the same 

safeguards as in a developed country.”

Aruba’s registry is open to all corporate, 

private, and commercially operated jets with a 

Jorge Colindres 

The Sky Is No Longer the Limit
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Efficiency is the goal. While other registries 

may take as long as a month to get aircraft back in 

the air, the process here typically requires just four 

or five days and sometimes as little as 24 hours. 

That’s partly because Colindres’s team 

embraced technology early on. The registry was 

one of the first to incorporate digital tools like the 

Aircraft Registration Management System, or 

A.R.M.S., into its workflow. This system allows the 

registry to electronically manage all registered 

aircraft, operators, and documentation. 

Clients have access to their own A.R.M.S. 

portal and can easily view all current records, 

airspace approvals, and validations for each 

aircraft they manage. “Over the years, A.R.M.S. has 

become a great asset not only for us but for our 

operators as well,” said Colindres.

Flight-crew validations also are submitted 

and completed via A.R.M.S., which enables the 

registry to process requests in less than 24 

hours. Operators can submit a request in the 

morning and receive a certified true copy validation 

electronically by mid-afternoon. This allows them to 

fly the aircraft immediately for up to 15 days. The 

timeline can be extended for another 15 days if 

needed to give the original validation enough time 

to be couriered to the client.

The registry’s team is always looking for ways 

to improve A.R.M.S. and make the system more 

robust. It is currently working on a mobile app that 

will empower operators to manage registration 

deadline reminders. The Registry of Aruba also 

wants to give customers the power to submit 

application forms electronically.

But it’s not just technology that allows the 

Registry of Aruba to deliver such speedy service. 

In addition to a robust digital presence, the 

registry has a dozen highly skilled workers at its 

headquarters in Miami. 

It’s a family affair. Colindres’s son worked with the 

Registry of Aruba for years before being appointed 

to manage the San Marino registry’s team. His 

daughter, Alexandria Colindres, is the Registry of 

Aruba’s director of business development.

“I’m truly fortunate to not only love my job, but I 

get to enjoy doing it with some of the people I most 

love,” she said.

The registry also has a team in Aruba as well 

as a global network of aircraft inspectors. Most 

new clients can get their aircraft inspected at 

their base location, often within a matter of hours. 

The Registry of Aruba was also the first offshore 

aircraft registry to ratify the ICAO Cape Town 

Convention in 2010, which further streamlined the 

international registration process. 

Once an aircraft has been registered, Colindres 

said, his team’s goal is keeping it safe while in the air.

Bob Harris, the director of maintenance 

for one of the registry’s clients, who wished to 

remain anonymous, has worked with the registry 

for almost 15 years. He said the registry’s staff 

is quick to address any matters concerning the 

client’s two Boeing 747SPs.

“The Registry of Aruba has always responded 

quickly to help us work through issues concerning 

maintenance or flight operations,” he said. “The staff 

is very knowledgeable and friendly. They’re extremely 

professional and customer oriented.” 

Other clients said the same.

“We always get fast response regarding 

operational matters such as performing annual 

continuing airworthiness inspections, issuing 

pilot validations for our crews, or if we have 

any questions about regulations,” said Alexey 

Mikhaylov of Russian Orion-X Ltd.

In addition, the registry has earned an 

endorsement from training organization 

FlightSafety International. “FlightSafety is pleased 

to serve owners and operators of business aircraft 

based in Aruba. The staff and management team 

of The Registry of Aruba share our commitment to 

providing the highest quality service and outstanding 

support,” said Bruce Whitman, chairman, president 

and CEO, FlightSafety International.

As it happens, the Registry of Aruba was also 

featured in the book Avenger by bestselling author 

Frederick Forsyth.

“We have to do It better.”
It was Wayne J. Hilmer, chairman of Omni 

International, one of the largest aircraft sales 

and leasing companies in the world, who urged 

Colindres to start the Registry of Aruba.

The two met in Miami while Colindres was an 

attaché in service of the Honduran navy. At the 

time, there were only two other reputable aircraft 

registries, Bermuda and the Cayman Islands, 

catering to the VIP aircraft market. Hilmer urged 

Colindres, who had managed a shipping registry 

when he was younger, to start the Registry of 

Aruba and find a way to differentiate its services 

from those of the competition.

“Wayne always called me ‘Chief,’” said Colindres. 

“He told me this: ‘Remember, Chief, everyone does 

what we’re doing, but we have to do it better.’”

That has been his motivation for every 

decision regarding the registry: running it like a 

private business, embracing technology, offering 

registration by domicile, etc. Every move he makes 

has been in the name of doing things better for the 

client, just like Hilmer suggested.

That approach has earned Colindres a 

place on the wall of honor at the National Air 

and Space Museum in the U.S. for his role in 

developing the registry.

“Wayne was and is very much a mentor to 

my father,” said Alexandria Colindres. “My dad 

constantly lectures us at the office on the things 

Wayne taught him.”

Today, the two aviation pioneers remain  

good friends. 

maximum takeoff weight of 5,700 kg (12,566 

pounds) and turbine helicopters with a minimum 

MTOW of 1,000 kg (2,205 pounds). Regulatory 

requirements are based on ICAO’s standards, 

with private aircraft operating under AUA-OPS 

2 guidelines for general aviation. Commercially 

operated aircraft can be registered with an Aruban 

air operator certificate (AOC) under AUA-OPS 1 for 

Commercial Air Transport, or under a foreign AOC 

utilizing an ICAO Article 83 bis Agreement. AUA-

OPS 1 is applicable for both on-demand charter 

and traditional commercial operations.

Aruba is part of the Kingdom of the 

Netherlands but still an autonomous state and 

therefore does not fall under the jurisdiction of the 

European Aviation Safety Agency.

The Registry of Aruba was the first privately 

managed aircraft registration program 

rated Category 1 by the Federal Aviation 

Administration. Airplanes registered in Aruba are 

welcome anywhere.

“We have multiple agreements with other 

countries,” said Colindres. “Any jurisdiction will 

accept an Aruban plane.”

Boutique operations.  
Big thinking
The Registry of Aruba is owned by the Miami-based 

Aviation Registry Group LLLP, which also founded 

and owns the Aircraft Registry of San Marino (smar.

aero). The two registries are managed by different 

teams and operate independently of each other.

Since its 1995 launch, the Registry of Aruba 

has had roughly 500 clients register their aircraft 

with the agency. These include airliners, business 

jets, and several helicopters. About 160 aircraft 

are currently active, and that number is fine with 

Colindres and his team.

“We are a boutique registry,” he said. “Once you 

get too big, you become just another bureaucracy. 

We want to keep things streamlined so we can 

focus on keeping our clients’ planes in the air.”

The boutique business model hasn’t stopped the 

organization from thinking big. The Registry of Aruba 

helped establish Air Astana, the principal airline 

and flag carrier of the Republic of Kazakhstan in 

central Asia. In 2009, when all Kazakh airlines were 

removed from the European Union Air Safety List 

for failing to meet international safety standards, 

Air Astana was the only carrier allowed to fly into 

European airspace without restriction because the 

fleet was registered in Aruba. 

The Registry of Aruba also helped establish 

Qazaq Air, a subsidiary to Air Astana, and Qatar 

Airways, the state-owned flag carrier of Qatar.

“We are pioneers,” said Colindres. “Aruba’s 

always been known to think outside the box. Here 

at the registry, we have no box. Whatever the 

client needs, we will find a way to make it happen.”

Another innovation pioneered by Colindres 

and his team is registration through domicile. 

Aruba’s registry is one of the few to offer this 

model, which allows foreign legal corporate entities 

and trustees to appoint a local agent to serve as 

their representative. This enables clients to keep 

their existing company structures; it also assures 

complete anonymity to registrants. Registering an 

aircraft through domicile is straightforward—you 

simply have to elect a qualified local representative—

and does not create a taxable presence in Aruba.

This is just one of the cost-saving tax benefits 

Aruba offers. When everything is structured 

properly, registering an aircraft here can help 

owners avoid paying corporate income tax and 

taxes on dividend distributions that result from 

profitable aircraft activities. 

And while some countries charge up to 20 

percent of the aircraft’s value for bringing the 

asset across their borders, no importation tax 

applies to registering in Aruba. There is also 

no charge for the certificate of registration 

or approvals for all-weather operations, 

modifications, and repairs; other countries may 

charge several hundred dollars for each. 

Aruba also is a tax jurisdiction approved by 

the Organisation for Economic Co-operation 

and Development. There is no foreign exchange 

commission for international payments, and no 

withholding taxes are due on lease installments as 

long as certain conditions are met. 

To help clients structure their transactions 

for maximum tax benefits, the Registry of Aruba 

has teamed up with accountancy and financial-

planning group PricewaterhouseCoopers Aruba, 

which offers consulting services throughout the 

registration process.

Registering a jet in Aruba
The process of registering your jet in Aruba is 

similar to registering anywhere else, with a few 

major differences. Unlike other services, which may 

hand over a pile of papers and then disappear with 

no further instruction, Colindres’s team walks each 

client through the process of inspection, proof of 

ownership, and qualification of the flying crew.

“We’re there for clients every step of the 

way,” said Colindres.

The Sky Is No Longer the Limit
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