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RED LABEL 
BY FLEXJET 
IS PRIVATE 
AIR TRAVEL  
REIMAGINED
Always the innovator, Flexjet has built its fractional ownership program into one of the most successful 
business models in private aviation. The new Red Label by Flexjet, launched last September, now promises to 
completely redefine fractional ownership.

Kenn Ricci, chairman of Flexjet’s parent, Directional Aviation, began to develop the Red Label concept two years 
ago. Ricci saw a new way to enhance Flexjet’s fractional program by assigning dedicated flight teams to each 
individual aircraft, rather than rotating crews. A former private pilot for high-profile travelers, Ricci understood 
the benefits of a team being intimately familiar with and responsible for a single aircraft. Bonds of trust, he 
realized, would naturally develop as Owners observed the professionalism of the pilots and crews.

Ricci’s initial concept for Red Label by Flexjet has since become a fully realized offering, encompassing every 
component of fractional ownership. The goal: To raise fractional to a higher level by creating the most seamless, 
comfortable and luxurious experience in private aviation.

The most striking aspect of Red Label is the LXi Cabin Collection, a new line of artisan interiors, designed in-house. 
Flexjet works with Gulfstream, Bombardier and Embraer to create meticulously appointed interiors that include 
hand-stitched leather seating, dedicated lounge areas, media systems for easy connectivity and other details 
previously found only on aircraft commissioned by a single owner.

The Red Label fleet includes the Learjet 75LXi, Legacy 450, Challenger 350, Global Express and the flagship 
Gulfstream G450. Flexjet already operates the youngest fleet in fractional ownership, but Red Label promises  
to add a fresh, new dimension to flying privately. 

FLEXJET’S GLOBAL 
ACCESS PROGRAM AN 
INNOVATIVE APPROACH 
TO LONG-RANGE 
INTERNATIONAL TRAVEL
To complement their expanded large-cabin fleet, Flexjet has 
designed a dynamic aircraft accessibility program for Owners 
called Global Access. Targeted at international travelers and 
corporate flight departments, Global Access offers stage-length 
pricing, which means the hourly rate decreases the longer you fly. 
And instead of committing to one aircraft type, travelers have 
access to the entire long-range fleet, including the Gulfstream 
G450, Global Express, and, soon, the G500 and G650. 

GULFSTREAM G450 • WALNUT  |  LXi CABIN COLLECTION

ADVERTISEMENT

       ARTISAN INTERIORS

Each Red Label aircraft is appointed 
with custom, Flexjet-designed cabin 
interiors.

         YOUNGEST FRACTIONAL FLEET

Red Label boasts the newest aircraft 
in the industry. Every jet is five years 
old or younger.

       DEDICATED CREWS

Red Label crews don’t rotate through 
the fleet; instead, they are dedicated to 
a specific tail number, providing a more 
consistent, personal travel experience.

THE BRILLIANT 
SIMPLICITY OF 
RED LABELTHE FUTURE OF

FRACTIONAL IS HERE.

866.437.4243  |  FLEXJET.COM ADVERTISEMENT



866.437.4243  |  FLEXJET.COM
YOU WON’T JUST BE FLOWN, YOU’LL BE MOVED.
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THE VIEW IS MARVELOUS
FROM OUR NEW GULFSTREAMS.

Our Gulfstream Fleet Has Arrived. Be the first to take a 
new G450 around the world. New fractional shares are only 
available at Flexjet through an exclusive arrangement with 
Gulfstream. See what’s possible when two iconic brands 
come together to create something truly exceptional.
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Regulations

Europe moves ahead on SET-IMC
Passage of a rule allowing single-engine 
turbine commercial operations in IMC is 
now a matter of when, not if, according to 
the UK CAA. Operations could be taking 
place as early as year-end. page 14

Airports and FBOs

Security remains top concern
FBOs must protect themselves from 
myriad threats, and the best way to do 
that is develop a plan that incorporates 
the latest security technology with the 
participation of employees. page 10

Air Transport

Embraer rolls out E190-E2
First flight of the prototype is scheduled 
for the early part of the second half of this 
year, the Brazilian OEM announced at a 
rollout ceremony for the airplane in late 
February. page 53

Opinion

Privatizing ATC is a bad idea
The National Airspace System is a public 
resource and no private company should 
be making decisions about who uses it, 
or how, or levying fees, says former NTSB 
member John Goglia. page 18

“A U.S. E-6B Doomsday Plane is using ‘Trump’ as radio callsign while fly-
ing over central U.S. right now” blared the headline on a Flipboard Maga-
zine story in early March.

 At the World Economic Forum in Davos, Switzerland, in January, a group 
of reporters for the Quartz website put together an ADS-B receiver and 
tracked all the helicopter traffic flying to and from the conference, then re-
ported what they discovered.

 Aircraft for which blocking of position data has been requested are regu-
larly seen on the ADS-B Exchange website, which does not comply with 
blocking agreements that are supposed to protect blocked aircraft infor-
mation. “This cannot possibly be called ‘progress,’” wrote a commenter 
on a popular business aviation forum earlier this year, frustrated that his 
own airplane can easily be tracked despite his participation in the FAA’s 
blocking program.

“Currently, several sources of crowd-sourced flight-tracking information 
are making business aircraft movements extremely easy to track by read-
ing the mode-S transponder code,” NBAA noted in a survey that it sent to 
members on March 16. The one-question survey asked members to com-
ment on how often they would be willing to change the hexadecimal code 
on mode-S transponders in their aircraft to prevent such simple tracking 
of their movements.

The latest Senate bill on FAA reauthorization includes language that 
would attempt to fix the blocking dilemma. The new legislation, accord-
ing to NBAA, “ensures the real-time location of general aviation aircraft 
is not disseminated or displayed, protecting the privacy and security of 
flight information.”

Flight-tracking blocking efforts under way
by Matt Thurber

Blocking of information about 
aircraft flying in U.S. national 
airspace has become difficult, 
despite the FAA’s current block-
ing program. This program, which 
replaced the previous Block Air-
craft Registration Request (Barr) 
system, relies on flight-tracking 
providers’ agreeing to block infor-
mation at operators’ requests in 
exchange for being able to tap into 
the FAA’s Aircraft Situation Dis-
play to Industry (ASDI) data feed. 

The problem with blocking 
is that simple sub-$100 hobbyist 
receivers can detect position, speed 
and identification information by 
receiving broadcasts from mode-
S transponders and ADS-B out 
transmitters. None of this infor-
mation is in any way encrypted, 
and hobbyists can share the infor-
mation gathered on their receivers 
to create a network of flight-track-
ing information. 

Flight-tracking companies can 
also use information from receiv-
ers, as does FlightAware with its 
PiAware receiver and Passur with 
its own receiver network, but 

FlightAware, Passur, FlightRa-
dar24 and others participate in the 
agreement to withhold informa-
tion on blocked aircraft.

Not so ADS-B Exchange. This 
website was put up by pilot Dan 
Streufert last year, when he “got 
interested in aircraft tracking with 
PiAware and found that I could 
expand on that.” He told AIN, “I 
threw the site up for the heck of it.” 

In Streufert’s opinion, there is lit-
tle that can be done to protect the 
information that aircraft are broad-
casting about their position. “The 
information is being broadcast in 
the clear over the air,” he said. “If  
you have a mode-S transponder, you 
can be tracked. ADS-B makes it a 
bit easier. The information is already 
out there, just spend $100 on Ama-
zon to buy the parts and you can 
receive it…Even military aircraft 
are trackable on mode-S. There are 
a ton of military aircraft on the site, 
including Air Force One, U-2s, and 
they’re perfectly trackable.”

The business pilot who com-
plained about being unable to 

	 Continues on page 57 u 

FAA issues  
Part 23 NPRM
by Kerry Lynch 

The U.S. FAA released the long-awaited 
proposed rewrite of Part 23 certification rules 
for small aircraft. Published in the March 14 
Federal Register, the proposal is one of the 
most sweeping regulatory revisions in the 
FAA’s history, taking a new approach to cer-
tifying light piston, turboprop and jet aircraft.

The proposal is based on recommenda-
tions of a multinational industry/government 
rulemaking committee that established a goal 
of doubling safety while cutting in half the 
costs of certification. The proposal attempts 
to reach that goal by replacing the prescrip-
tive approach to Part 23 certification with 
a more performance-based method. It also 
enables the use of consensus standards for 
new technologies that are established by an 
international standards committee composed 

Continues on page 44 u

FBO Survey
Consolidation was the big trend for the year, with BBA Aviation acquiring Landmark Aviation in a blockbuster deal. The purchase could signal some 
changes for the industry, but one thing remains the same: service is king, and FBOs–independents and chains–strive to provide the best.  page 20

Facilities sharpen focus on service
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For our 2016 reader survey of FBOs in the Americas, we introduced a new survey platform 
(accessible all year) and changed the evaluation scale to make the process more user-
friendly and to ensure that we present the most credible and independent assessment of 
support service providers in this industry. The survey results this year confirm that, as always, 
customer service is king among FBOs. Page 20
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AIN, ERAU HOST NEXTGEN WORKSHOP

AIN and Embry-Riddle Aeronautical University hosted AIN’s Business Aviation NextGen Work-
shop on March 15 at the university’s Daytona Beach campus. The workshop was designed to help 
aircraft owners and operators learn more about complying with upcoming avionics mandates and 
help them understand how NextGen upgrades to the U.S. National Airspace System will affect 
their operations, including benefits available to those equipping sooner rather than later.

During the workshop Embry-Riddle hosted a session in its Florida NextGen Test Bed and 
ran a simulation of NextGen scenarios drawing on research conducted at the lab.

The workshop also included presentations and discussions of NextGen avionics mandates 
and upgrade opportunities such as ADS-B and Fans by sponsors Banyan Air Service, Chicago 
Jet Group, Constant Aviation, Garmin, Rockwell Collins and Universal Avionics and an inter-
active panel session to discuss upgrade issues. Chicago Jet brought a real-time demo rig of 
its Fans solution, which is certified in a variety of jets, to show workshop attendees how Fans 
messaging works over a live Iridium satcom connected to a Universal Avionics FMS.  –M.T.

AIN NextGen Workshop panel members (l to r): NBAA COO Steve Brown; Rich Jehlen, v-p of ATM 
services for LS Technologies; Mark O’Donnell, executive v-p of Constant Aviation; and Aircraft Elec-
tronics Association v-p of government and industry affairs Ric Peri.
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EmbraerExecutiveJets.com

......................................................................................................................................................................................................................................................................................................................................................................................................................................................................

Rethink Convention.

IS GOOD EVER GOOD ENOUGH?
If an Embraer executive jet feels like nothing you’ve experienced before, that’s because there 

was nothing like it before. In short, our executive aircraft are the tangible manifestation of our 

culture of constant improvement and unconventional thinking. You’ll notice it in the details. 

Feel it in ergonomics. And hear it in cabins that maintain amazing levels of quiet at every 

altitude. We’re not for those who are comfortable with the status quo—but rather, for those 

who consider that the starting point.
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As we go to press

USED G650 INVENTORY 
ON THE RISE
Deutsche Bank aerospace 
analyst Myles Walton 
downgraded his rating for 
Gulfstream Aerospace parent 
company General Dynamics 
from “buy” to “hold” on March 
24, citing concerns about the 
effect of rising pre-owned 
G650 inventory on new sales 
and deliveries. According to 
Walton, for-sale G650 inventory 
has risen from nine to 22 
this month, up from four last 
March. However, business 
aviation data firm JetNet told 
AIN that it counts 19 for-sale 
G650s, which is 11.5 percent 
of the 165 in-service fleet and 
up from six last March, with 
asking prices ranging from 
$58.75 million to $69.9 million. 
It said that pre-owned G650 
inventory jumped in December 
from 10 to 15, then continued 
to rise. “The alarming G650 
available-for-sale trend in the 
last few months has moved 
our opinion,” Walton wrote. 
“The continued downward 
asking price will start to impede 
new G650 orders, if not [start] 
cancellation activity.”

VISTAJET HQ  
MOVING TO MALTA
VistaJet is moving its corporate 
headquarters to Malta from 
London as it prepares for 
the next phase of growth, 
the aircraft charter company 
announced March 23. The 
company opened an operations 
center in Malta in June 2013, 
and this latest move will bring 
together its operations, finance 
and European customer service 
teams in that same location. 
A VistaJet spokeswoman told 
AIN that all staff will be moved 
to Malta by year-end. 

PIPER CUTS PRICES ON 
M-CLASS SINGLES
Piper slashed the price of the 
M500 turboprop single by nearly 
$300,000, to $1.99 million, as the 
company repositions the M-class 
in anticipation of certification of 
the $2.82 million M600 turboprop 
single in the third quarter. In 
addition, a newly upgraded 
executive interior will be standard 
on each M500 and introduces a 
color palette dubbed Inverness. 
Piper also announced that the 
price of the Matrix unpressurized 
piston single has been cut by 
about $40,000, to $899,000. 
Meanwhile, the M350 pressurized 
piston single will offer the 
redesigned executive interior as 
an option in two color palettes: 
Inverness and Wellington.

INSURER ENHANCES 
SM4 SAFETY PROGRAM
Insurance provider Global 
Aerospace announced further 
improvements to its SM4 
Safety program, which it 
has maintained since 2010. 
The company has partnered 
with subject-matter experts 
to update the program to 
provide easier access to its 

benefits, through three levels 
of service, starting with safety 
resources, which are free to 
the entire aviation industry. The 
most significant change is the 
offering of direct safety support 
services to its entire client base, 
each of which is now eligible 
for one complimentary direct 
service such as a safety culture 
survey from its industry partners 
per policy year.

FIRST G650ER 
DELIVERED INTO CHINA
Gulfstream handed over a 
G650ER to Minsheng Financial 
Leasing (MSFL), marking the 
first factory-direct delivery 
of the ultra-long-range jet in 
mainland China. Minsheng’s 
aircraft is U.S. registered, since 
Chinese CAAC type approval 
of the G650/G650ER is still 
pending. Minsheng Financial 
Leasing was formed in April 
2008 and took delivery of its 
first Gulfstream, a G450, in 
June 2010. Today it operates 
64 Gulfstreams in support of 
the company’s aircraft leasing 
business. 

APP MAKER EXCITED 
FOR 9.7-INCH IPAD PRO
Apple’s unveiling of the 9.7-
inch iPad Pro on March 21 
will make drawing on the iPad 
screen much easier, and this 
will help improve drawing 
capabilities on apps such as 
ForeFlight. Using Apple’s Pencil 
with the iPad Pro, the user 
can write or draw normally, 
without needing to keep the 
wrist away from the display, as 
they need to do on the regular 
iPad or iPad mini. “Made for the 
iPad, Pencil brings incredible 
precision to ForeFlight features 
like Scratchpads, annotations 
on plates and documents 
and logbook endorsements,” 
ForeFlight said. Other features 
of the new 9.7-inch iPad Pro 
promise to make it a popular 
upgrade for pilots: reflectivity 
reduced by 40 percent and 25 
percent brighter than the iPad 
Air 2, ForeFlight added.

BIZJET BROKER SEES 
MARKET IN INDIA
Despite policies that have 
deterred the growth of business 
aviation in India, aircraft broker 
ArcosJet remains optimistic. 
After notable growth between 
2003 and 2008 boosted the fleet 
in India to about 140 aircraft, an 
import tax that was introduced 
in 2007, poor infrastructure and 
bureaucracy “stopped Indian 
business aviation in its tracks,” 
ArcosJet said, noting that the 
industry dipped again slightly, by 
2 percent, last year. Meanwhile, 
the economy nearly doubled 
in size over the past 16 years 
and is attracting attention in 
business aviation circles. Citing 
Bombardier’s forecast of 1,215 
deliveries in India through 2033, 
the broker said this “looks viable 
in the long term,” thanks to 
personal wealth growing in India 
and poor airline service between 
cities within the country.

Capitol Hill moves on 
stop-gap FAA extension
by Kerry Lynch and Chad Trautvetter

NBAA, GAMA and other 
aviation groups welcomed 
U.S. congressional passage of 
H.R.4741, a bill that extends cur-
rent FAA programs and funding 
through July 15. The House of 
Representatives passed the legis-
lation March 21, while the Senate 
cleared the bill four days earlier. 
This extension will give the House 
and Senate time to reach agree-
ment on a long-term FAA reau-
thorization bill. Stalling progress 
on the long-term authorization is 
a controversial proposal to create 
a user-funded, not-for-profit air 
traffic control organization.

The extension is the second 
such stop-gap measure since 
the previous reauthorization bill 
expired on September 30.

The House Transportation 
and Infrastructure Committee 
adopted its version of a com-
prehensive six-year reauthori-
zation bill in February, but that 
measure, H.R.4441, the Avia-
tion Innovation, Reform and 
Reauthorization Act (AAIR), 
ran into staunch resistance for 
its ATC privatization measure. 
With opposition from House 
Democrats, some Republicans 
and Appropriations leaders on 
both sides of the aisle, House 
leadership halted further action 
and instead pushed for the short-
term extension.

Meanwhile, the Senate Com-
merce Committee, which had been 
watching the House bill closely, 
decided to move ahead with its 
own version. On March 16 the 
Senate committee approved by 
voice vote its comprehensive reau-
thorization bill, which touches on 
many of the themes of the House 
version but omits the controver-
sial ATC proposal.

The Senate bill, S.2658, the 
Federal Aviation Administra-
tion Reauthorization Act, would 
cover the FAA’s authorization 
only through the end of Fiscal 
Year 2017–unlike the six-year 
authorization proposed by the 
House–but contains a number 
of key provisions of interest to 
general aviation, including cer-
tification reforms, more airport 
funding, requirements for small 
tower marking, protections for 
the unleaded aviation fuel tran-
sition and the Pilot’s Bill of 
Rights 2 with third-class medi-
cal reform. 

It also addresses safety and 
privacy issues surrounding 
unmanned aircraft systems and 

calls for measures to mitigate 
risk and improve NextGen tran-
sition management.

The committee approved 57 
amendments to the bill, covering 
everything from continuation 
of the program that blocks real-
time release of business aircraft 
flight tracking information, to 
more transparency in unmanned 
aircraft systems surveillance 
activities and an aircraft materi-
als center of excellence.

In introducing S.2658, Senate 
Commerce Committee ranking 
Democrat Bill Nelson (D-Fla.) 
said, “This is a good starting place 
for both parties to come together 
and get something passed.”

GA Support
The Senate bill captured 

wide support from the gen-
eral aviation community, which 
has strongly opposed efforts to 
privatize ATC. “This bill takes 
the right approach to FAA 
reauthorization and aviation 
system modernization,” said 
NBAA president and CEO Ed 
Bolen. “Equally important, it 
retains a focus on the reality 
that the nation’s airports and 
airspace operate in the public 
interest, and should serve the 
public, including all aviation 
stakeholders, as well as all cit-
izens and communities.”

Meanwhile, the association 
issued a “call to action” urg-
ing its members to support the 
recently introduced Senate bill, 
S.2658, that “streamlines the 
certification process for avia-
tion technologies; raises the bar 
on aviation safety; integrates 
unmanned aircraft systems into 
the National Airspace System; 
accelerates NextGen implemen-
tation; and modernizes third-
class medical requirements.” It 
also rejects privatizing the  ATC 
system proposed in the House 
FAA reauthorization bill.

The General Aviation Manu-
facturers Association praised the 
Senate bill’s focus on certifica-
tion reform, with president and 
CEO Pete Bunce saying, “These 
reforms are ready to go and give 
the FAA strong legislative direc-
tion so that manufacturers will 
be better able to get innovative, 
safety-enhancing technologies 
into their customers’ hands.”

The Aircraft Owners and 
Pilots Association was pleased 
by the third-class medi-
cal reform and also that the 

Senate is taking steps to for-
ward a longer-term bill.

“We strongly support the leg-
islation’s approach to making 
the FAA and its programs more 
effective and hope the full Sen-
ate will take up and approve 
this legislation in April,” added 
National Air Transportation 
Association president and CEO 
Tom Hendricks.

Further Debate Coming
The short reauthorization 

period in the Senate bill, how-
ever, means reauthorization 
debate would renew next year, 
opening the door for continued 
negotiations on the privatiza-
tion proposal that was the cor-
nerstone of the plan forwarded 
by House Transportation and 
Infrastructure Committee chair-
man Bill Shuster (R-Pa.).

Shuster praised the release of 
the bill and noted successes he 
had in working with his Senate 
counterparts in the past. “I look 
forward to continuing our work 
and building upon our previous 
successes by completing an FAA 
bill that provides critical reforms 
for the FAA and the nation’s avi-
ation system.”

While the Senate bill leaves 
out ATC privatization, Com-
merce Committee chairman 
John Thune (R-S.D.) has not 
shut the door on the ATC priva-
tization proposal, saying “There 
is an innovative approach [in the 
House], and we’ll see how that 
comes out in terms of the prog-
ress over there.”

The Senate committee, Nel-
son said, “started with the prem-
ise that we would work together 
and focus on areas of agreement 
and refrain from the controver-
sial proposals such as the plan 
for privatizing air traffic control 
that has got the House product 
all balled up.”

The senators did agree that 
action must be taken to speed 
NextGen. Sen. Claire McCaskill 
(D-Mo.) urged the committee to 
address issues that have plagued 
NextGen. “We have a crisis with 
air traffic control in this coun-
try in terms of how far behind 
we are.” She said she is unclear 
whether proposals such as ATC 
privatization is “the right idea,” 
but said something must be 
done on the ATC front. “We are 
ignoring a serious issue in air 
traffic,” she said.

Thune agreed, noting that the 
Senate bill requires the imple-
mentatation of recommenda-
tions related to NextGen from 
government watchdogs such 
as the Government Account-
ability Office and Transporta-
tion Department Office of the 
Inspector General.  o
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Pilot action blamed in 
2014 Wichita FSI crash
by Rob Finfrock

The pilot and sole occupant 
of  a King Air 200 that crashed 
into a FlightSafety International 
(FSI) simulator building at Wich-
ita Mid-Continent Airport (ICT) 
on Oct. 30, 2014 responded incor-
rectly to a decrease in power from 
the twin turboprop’s left engine on 
takeoff, according to the NTSB’s 
probable cause report. 

The aircraft was headed to 
Mena Intermountain Munic-
ipal Airport (MEZ) in Mena, 
Ark. Shortly after departing from 
Runway 1R at Wichita, the pilot 
declared an emergency and told 
controllers the aircraft had “lost 
the left engine.” The aircraft then 
entered a shallow, descending left 
turn, with airport surveillance cam-
era footage indicating it was in a 
nose-left sideslip as it overflew a 
hangar immediately before impact. 

The King Air subsequently 
struck the FSI building, killing 
the pilot and three people inside 
the simulator facility and injur-
ing six more. A severe post-impact 
fire ensued. Data retrieved from 
an onboard cockpit voice recorder 
showed total flight time from 
takeoff to impact was 26 seconds. 

A Wichita-based service facil-
ity had recently completed major 

maintenance on the aircraft, 
including left and right engine 
hot-section inspections and an 
overhaul of the right propeller. 
The airplane had accumulated 
1.4 hours and two cycles since it 
was initially released to service on 
October 22. 

Two discrepancies were noted 
during the first post-maintenance 
test flight, including a misaligned 
left throttle lever that was slightly 
skewed ahead of  the right lever. 
The mismatch was corrected, and 
a high pressurization leakage rate 
was found to be within accept-
able parameters. The aircraft was 
returned to service after a subse-
quent test flight on October 27.

Engines Producing Power
Post-accident examination 

of the wreckage did not indicate 
any anomalies, with investigators 
noting that neither propeller was 
feathered before impact. Dam-
age signatures indicated that both 
engines were operating before the 
accident, with analysis of propeller 
blade angles and sound spectrum 
analysis further revealing that the 
left engine “was likely producing 
low to moderate power and that the 
right engine was likely producing 

moderate to high power” on impact 
with the building. 

Although most of the aircraft 
was destroyed in the crash, the 
NTSB determined that available 
evidence indicated the pilot failed 
to follow emergency procedures 
for an engine failure during take-
off, including landing-gear retrac-
tion and feathering the propeller 
on the affected engine.

Investigators also noted that the 
ATP-rated pilot, who as of Sep-
tember 2014 had reported more 
than 3,000 hours of flight time in 
a variety of turbine aircraft, suf-
fered from anxiety and depression 
that he was treating with medica-
tion that he had not reported to the 
FAA. No evidence could be found 
that this contributed to his inability 
to control the airplane in an emer-
gency, however.  o

z Mexico’s DGAC Approves HondaJet
Honda Aircraft expanded the market for its recently 

certified HondaJet with validation from the civil aviation 
authority of Mexico, the Dirección General de Aeronáutica 
Civil (DGAC). Delivery of the first aircraft to a customer in 
Mexico is expected soon, said Honda Aircraft president 
and CEO Michimasa Fujino. The validation is the first 
announced outside the U.S. for the light jet, following FAA 
certification on December 8. It came as the HondaJet 
made its Mexican debut while on static display last month 
at the 2016 Aero Expo at Toluca International Airport. 
Honda Aircraft also named Aerolineas Ejecutivas as its 
sales, service and support provider in Mexico. 

z  North American Bizav Flying ‘Leaps’ 
Thanks to Leap Day, February’s business aviation flight 

activity in North America climbed by 6.9 percent year-
over-year, according to Argus International. Flying was 
up across the board by operator category, with Part 91 
logging an 8.6-percent increase over last February. Part 
135 charter activity climbed by 6 percent, while fractional 
flying rose 2.4 percent year-over-year. By aircraft 
category, turboprop flying surged 9.5 percent, while large-
cabin jet activity was up by 7.5 percent, closely followed 
by light jets at 7.3 percent. Midsize jet flying rose by 3.7 
percent. The company’s TraqPak data logs flight-number-
specific aircraft arrival and departure information on all 
IFR flights in the U.S. and Canada.

z  First Falcon 8X for India  
Set for Delivery This Year
The first Indian customer for Dassault’s new Falcon 8X 

is slated to receive the aircraft by year-end. Exhibiting at 
last month’s India Aviation show in Hyderabad, the French 
manufacturer reported that its 8X and 7X long-range jets 
are proving popular in India, especially since they can 
offer non-stop flights to destinations such as London 
City Airport that are generally not open to larger aircraft. 
“We are expecting the country’s accelerating economic 
growth to translate into rising Falcon sales,” said Dassault 
Aviation chairman and CEO Eric Trappier.

z  Part 135 Training  
Changes Recommended
A working group that is part of the FAA Air Carrier 

Training Aviation Rulemaking Committee has submitted 
recommendations to the FAA for modernizing pilot 
training for Part 135 air carriers. The Air Carrier & Contract 
Training Working Group (AC & CT WG) recommended 
that the FAA “align regulations under Part 135 and Part 
142 to reduce administrative inefficiencies, develop a 
standardized training curriculum model for 135 operators 
and to develop scenario-enhanced recurrent (SER) 
training and checking for 135 operators.” The working 
group includes NATA and NBAA, training providers CAE 
and FlightSafety International and operating members led 
by Jet Logistics and Reynolds Jet.

z  Pre-flight Pesticide Treatment  
Offered To Combat Zika
Italy is the latest country to require aircraft to be 

treated with pesticide to guard against the spread of 
insect-borne diseases such as the Zika virus. With 
other countries likely to introduce similar requirements, 
UK-based aircraft detailing company Up & Away Aviation 
has introduced a service that treats private jet cabins 
with an approved pesticide before departure, to avoid the 
need for spraying on arrival. In a process approved by the 
World Health Organization, Up & Away uses a nebulizer 
to apply the pesticide so that a residual film is left in the 
cabin providing protection for up to eight weeks. 

City, FAA present cases  
in latest SMO hearing
by Matt Thurber

Oral arguments were heard 
before the 9th Circuit Court of 
Appeals on March 11 in Southern 
California, one more step in the 
lawsuit filed by the city of Santa 
Monica against the FAA on Oct. 
31, 2013. 

The lawsuit seeks to clarify the 
city’s title to the airport property 
and also seeks “relief  from the 
claim by FAA that the city must 
operate the Santa Monica Airport 
in perpetuity,” which was agreed 
to after the government relin-
quished its lease on the airport 
back to the city in 1948. The city 
of  Santa Monica has been try-
ing to close its airport for many 
years and faces stiff  opposition 
from the FAA.

During the hearing, attorney 
Deanne Maynard, a partner with 
Morrison & Foerster, argued on 
behalf  of  the city that the 1948 
Instrument of  Transfer that 

returned the airport land from 
the government back to the city 
did not apply to the land under 
the airport. She asserted, “Title 
of the land has always been held 
by the city.” That Instrument of 
Transfer essentially required the 
city to operate the airport in per-
petuity in exchange for the rever-
sion of the government’s interest 
in the property back to the city.

Instrument of Transfer
However, Maynard argued, 

“The covenant applied only to 
the property that the United 
States actually transferred to the 
city. And that property no longer 
has any meaningful value and…
its useful life is expired, and so 
the covenants no longer have any 
force.” Central to this argument is 
that the city believes the property 
transferred was the improvements 
on the airport land, not the land 

itself. “The property that trans-
ferred were buildings, facilities, 
runways built during World War 
II…over 60 years ago, that no lon-
ger have useful life,” she said.

Maynard’s second argument, 
and the main reason for the 
appeal, is that the District Court 
originally dismissed the city’s law-
suit because it was not filed in a 
timely manner, and that the stat-
ute of  limitations had expired. 
Maynard argued that the tim-
ing should have started in 2008, 
following a determination by the 
FAA that the city had to continue 
operating the land as an airport 
forever, not in 1948 when the land 
was transferred back to the city.

Attorney Alisa Klein, arguing 
for the FAA’s position, explained, 
“Basically what was transferred [in 
1948] at the request of the city was 
a substantially improved airport, 
more than a million dollars of 
improvements, for no payment by 
the city, and the consideration was 
the acceptance of certain restric-
tive covenants that explicitly run 
with the land. In essence, the com-
mitment that this land will be used 
for airport purposes and ‘run with 
the land’ means in perpetuity.”  o

News Note
Geneva International Airport 
will remain home to the Euro-
pean Business Aviation Con-
vention & Exhibition (EBACE) 
through 2021 under a new 
agreement signed last month 
by NBAA, EBAA, Palexpo and 
airport officials. The airport-
based convention center has 
been home to the event since 
it started in 2001. This year’s 
event is scheduled for May 24 
to 26 and expected to draw 
more than 500 exhibitors and 
nearly 60 business aircraft on 
static display. n
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z All-you-can-fly Club Beacon Is No More
Surf Air co-founder and former CEO Wade Eyerly’s 

experiment to start a similar all-you-can fly member 
airline, dubbed Beacon, in the Northeast has shut down. 
After starting service last summer, Beacon ceased 
operations at the end of January. The company charged 
a monthly fee (starting at $1,750) to provide members 
unlimited access to flights. However, Beacon had offered 
scheduled flights on a mixed fleet of PC-12s and King Air 
350s only between New York and Boston, a route that 
business aviation consultant Rollie Vincent said is already 
well saturated by low-cost, high-speed train and airline 
service. Beacon’s plans to add flights to the Hamptons 
and Nantucket on weekends did not materialize. 

z  Leap Year Boosts Flights In Europe
Business aviation departures in Europe were up by 2.3 

percent in February, a gain that WingX said was helped 
by the Leap Year. Total flight hours were up as well 
during the month, by 4 percent, it said. However, daily 
flight activity in February dipped 1 percent, and year-
to-date business jet activity is down by the same figure. 
Regionally, France, the UK and Switzerland each enjoyed 
gains of at least 200 flights in February. Activity dipped 3 
percent in Germany in February and, for the year, Russia 
and Turkey each have logged almost 200 fewer flights.

z  Jet Aviation Acquires Avjet
Jet Aviation bolstered its U.S. aircraft management 

and charter services by announcing plans to purchase 
Los Angeles-based provider Avjet. Upon regulatory 
approval, the deal will provide a key addition to the 
company’s existing charter/management operations in 
Teterboro, N.J.; Van Nuys, Calif.; Zurich; Hong Kong; and 
Dubai. Current Avjet chairman and CEO Marc Foulkrod 
will retain ownership of the company’s aircraft sales and 
brokerage segment, which will continue to operate under 
the name Avjet Global Sales. The value of the deal was 
not disclosed.

z EASA OKs Bombardier Challenger 650
The Challenger 650 received type certification from 

the EASA early last month. This approval comes about 
three months after the large-cabin business jet was 
certified by Transport Canada and the U.S. FAA. The 
650 is equipped with new 9,220-pound-thrust GE CF34-
3BMTO engines that provide 5 percent more takeoff 
thrust than those on the Challenger 605. It has a shorter 
takeoff distance, greater payload and 4,000-nm range. It 
is also fitted with the Bombardier Vision flight deck, which 
provides head-up guidance, synthetic vision, enhanced 
vision, MultiScan weather radar and an integrated flight 
information system.

z IBT, Flexjet/Flight Options  
Clash on Pilot Seniority

The management of Flexjet and Flight Options accused 
the Teamsters of penalizing some pilots in drawing up the 
integrated seniority list to be applied as the companies 
combine their workforces under parent company OneSky. 
In late February, Teamsters Local 1108 president Efrem 
Vojta sent the integrated seniority list to Flight Options/
Flexjet CEO Michael Silvestro and asked the company 
to engage in negotiations for a joint collective bargaining 
agreement. Late last year, the merged pilot group 
narrowly voted in favor of union representation. According 
to Votja, the integrated list was “constructed based on 
longevity date, meaning modified adjusted time in active 
service at either carrier.” Flight Options/Flexjet accused 
the IBT of attempting to “penalize those who did not 
support their unionization efforts.”

NEWS BRIEFS Compiled by Chad Trautvetter Sluggish global economy 
slows 2015 Falcon sales
by Thierry Dubois

Economic conditions in emerg-
ing countries took a toll on Falcon 
sales last year, reported Dassault 
CEO Eric Trappier on March 10 
during the annual press confer-
ence at the company’s headquar-
ters in Saint-Cloud, France. 

Last year Dassault received 
orders for only 45 Falcons, half  
the tally for 2014. NetJets canceled 
an order for 20, bringing the net 
total to 25. The intake thus repre-
sented €1.6 billion ($1.8 billion), 
compared with €3.9 billion ($4.3 
billion) in 2014. Falcon salespeo-
ple had hoped to conclude sales in 
the latter part of 2015 but all the 
prospects postponed their deci-
sion, Trappier said.

The airframer also missed deliv-
ery targets, handing over 55 aircraft 
of the forecast 65. The gap stemmed 
from the slow order pace in 2015, 
Trappier said. In value, the combi-
nation of deliveries and customer 

service sales slid by 7 percent over 
2014, at €2.5 billion ($2.7 billion).

“Brazil is not doing very well 
and it will take a few years before 
growth is back,” Trappier said. In 
China, slower growth has com-
bined with a crackdown on cor-
ruption, leading to a diminished 
appetite for business jets. India 
remains in the “great sales poten-
tial” category. Low oil prices and 
international restrictions are ham-
pering the Russian market.

Meanwhile, competitors Gulf-
stream and Bombardier are said 
to be aggressive, offering large 
discounts and putting pressure 
on Falcon prices. In turn, this 
contributed to a slimmer operat-
ing margin, at 8.6 percent. Trap-
pier said the company is about to 
launch “a deep transformation…
to reach a level of industrial effi-
ciency and economic performance 
that can beat the competition, 

while generating the margins 
needed for future investments.”

He confirmed that the first Fal-
con 5X twinjet will not be deliv-
ered until the first half  of  2020, 
instead of  the second half  of 
2017. Development delays for 
the Snecma Silvercrest engine are 
the main reason the schedule has 
slipped to the right. Engine certi-
fication, initially planned for last 
year, is now slated for 2018. 

Trappier reported “a few” can-
cellations. “But a large part of our 
customers still trust the Falcon 5X 
and the market remains interested 
in the range and cabin,” he said. 
Manufacturing has been “frozen.”

The throttling back will have 
an impact this year on research 
and development (R&D) spend-
ing. Last year, the ratio of R&D 
spending over revenue stood at 
10.6 percent.

The Falcon 8X trijet program is 
said to be on time, with certifica-
tion planned for the middle of this 
year. As of December 31, the test 
fleet had accumulated 450 flight 
hours on 250 sorties. S/N 3, to be 
used for marketing purposes, has 
received a full cabin interior. It will 
undergo endurance testing this 
spring. Several customer aircraft 
(the first one being S/N 4) are at 
the completion stage at Dassault’s 
facility in Little Rock, Ark.

Falcon Response aircraft have 
logged 116 support missions since 
the service was launched in 2014, 
and 44 of those flights served as 
stand ins for AOGs.

As of December 31, Dassault’s 
Falcon backlog stood at 91, a 
sharp reduction from the 121 one 
year before. The backlog value 
dropped to €3.8 billion from €4.4 
billion (to $4.2 billion from $4.8 
billion). The forecast for 2016 Fal-
con deliveries stands at approxi-
mately 60.

One of the “many challenges” 
for this year is to work on the “tech-
nology building blocks” to prepare 
future Falcons, Trappier said.  o

WAI CONFERENCE: A SCHOLARSHIP CLEARINGHOUSE FOR AVIATION

Women in Aviation International’s prolific program is 
a clearinghouse for scholarships it solicits each year from 
individuals, corporations and other aviation entities, 
according to president and co-founder Peggy Chab-
rian. “WAI makes it simple to create, fund [in escrow], 
publicize and then process applicants for its benefac-
tors’ various awards. This year alone the organization 

and its members awarded 114 individuals, both women 
and men, nearly $700,000 in training, scholarships and 
internships crossing the spectrum of aviation and aero-
space vocations. Since 1995 some 1,400 individuals 
have received scholarships from 100-plus individuals and 
companies through the program, Chabrian said at this 
year’s event (see report on page 12).  –A.L.

Falcon 5X production (shown here in April 2014) has been frozen, as engine manufacturer 
Snecma is experiencing delays in developing the Silvercrest. The company now expects to 
receive certification for the engine in 2018.
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z  Brazil Gears Up for Olympics Traffic
Past experience suggests that dressage horses and 

political leaders will likely compete head-to-head with 
business aviation for ramp space during the Olympic Games 
in Rio de Janeiro this August. So predicts Carlos Rodriguez, 
operations director of the privatized RIOgaleão International 
Airport. Recalling the 2014 World Cup soccer tournament, 
he said a high-density parking plan operated by Jet Aviation 
and local partner C>Fly handled the rush of private jets 
for the final game. But Rodriguez noted that this year’s 
Olympics face additional challenges, such as unloading 
and parking large-footprint cargo airplanes transporting 
horses for the equestrian events. And 100 heads of state 
are expected for the games’ closing ceremony. Slots for 
the Olympic period will be handled through the Brazilian 
Air Force’s CGNA center for air navigation, which also 
coordinated traffic for the World Cup.

z Gulfstream Virtually Flies G600 Iron Bird
Gulfstream Aerospace’s G600 iron bird recently 

completed its “first flight,” marking the growing maturity of 
the development program. The iron bird is a dimensionally 
accurate structure complete with a flight deck, allowing 
engineers to test the flight control and mechanical systems 
such as landing gear, brakes and hydraulics–in a ground-
based lab. During the initial 30-minute session, the iron bird 
simulated taxi, takeoff and landing, as well as maneuvers 
and transitions at altitude and airspeed. Meanwhile, the 
first G600 flight-test aircraft and structural test article are 
under construction, the company said. First flight of the 
G600 is slated for later this year, according to Gulfstream. 
The twinjet is scheduled to enter service in 2019, one year 
after its G500 sibling.

z  ICAO Concerned about Glonass Rule
The International Civil Aviation Organization continues to 

be concerned about Russia’s plan to require that its Glonass 
satellite navigation equipment be installed on certain aircraft 
starting next year. Russian- and non-Russian-built aircraft, 
including those registered abroad and put onto an air operator 
certificate issued by the Russian Federation, weighing more 
than 12,500 pounds (5,700 kg) mtow and used for commercial 
transportation will be required to install Glonass by January 
1 next year. For GA aircraft the deadline is Jan. 1, 2018. 
Because there are currently no international standards for 
such equipment, it will be “extremely difficult” for airframe 
manufacturers to develop certified receivers and install them 
on foreign-manufactured aircraft by next year, ICAO said.

z  MEBAA’s Morocco Show  
Is Moving to Marrakesh
The Middle East and North Africa Business Aviation 

Association (MEBAA) is moving its MEBAA Show Morocco 
to Marrakesh Menara Airport, with the next event now 
set for September 12 and 13 next year. The show was 
launched in 2015 in the coastal city of Casablanca and is 
now switching the venue 150 miles south and inland to 
Marrakesh. According to MEBAA, Morocco now accounts 
for half of North Africa’s business aircraft movements.

z Genesys Delivers  
600th HeliSAS Autopilot

Genesys Aerosystems recently shipped its 600th 
helicopter stability augmentation system  (HeliSAS) 
autopilot system. The unit was delivered to Robinson for 
installation in an R66. Genesys delivered its first system in 
2011, and another 100 are on order. HeliSAS is currently 
approved for installation aboard the Airbus EC130 and 
AS350; the Bell 206B, 206L and 407; and the Robinson 
R44 and R66. Genesys plans to add at least three more 
helicopter models to its list this year.
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Old and new technology 
needed for FBO security
by Curt Epstein

Our world is a dangerous place 
these days, with the threats of 
international and domestic ter-
rorism mingling with more com-
mon hazards, such as vengeful 
ex-employees, vandals or other 
unhinged individuals. While some 
in the aviation service industry 
might ask Why us?, the answer 
is simple: private aviation by its 
nature attracts high-profile indi-
viduals such as celebrities or 
company executives, who in turn 
attract trouble from stalkers and 
paparazzi to corporate espionage, 
even eco-terrorism. An FBO 
must be prepared to deal with 
all of these threats, according to 
Randall Biglow, vice president of 
global operations with Washing-
ton, D.C.-based security consul-
tancy At-Risk International.

There is currently no FBO secu-
rity standard in the U.S. from a gov-
ernment perspective (aside from 
specific programs such as the DCA 
Access Standard Security Program 
for private aircraft heading into 
Washington Reagan National Air-
port). Biglow believes that in this 
day and age all FBOs must receive 
risk assessments and security sur-
veys to transform themselves into 
“hard” targets, to protect their cli-
ents and their businesses. While 
this might evoke the image of a 
facility bristling with artillery and 
foot-thick walls, a more accurate 
picture blends technology and the 
human element that monitors it, 
and shows where the security can 
be bolstered.

For starters, Biglow noted that 
all employees at the company, 
from the president to the janitor, 

should receive situational aware-
ness training so they will be more 
likely to notice, for instance, the 
van that’s been parked across the 
street for the past several days 
and alert authorities. “When you 
develop your situational aware-
ness,” he said, “you can discard 
the things around you that you 
don’t need to focus on and identify 
the things that are more impor-
tant.” Such an approach will 
help a company to be proactive–
rather than reactive–in its security 
approach. “Everybody needs to 
be part of security,” said Biglow. 
“If there is a security department 
or security officer, big deal; they 
just get to wear the tie and hat.” 
All workers should be empowered 
to challenge anyone in the facil-
ity they do not recognize, with-
out fear of consequence, and that 
protocol should be explained to 
customers and vendors to avoid 
misunderstandings.

Systems Integration Is Key
Though many locations have 

installed modern security sys-
tems, Biglow believes few are used 
to their full potential. “A lot of 
companies put in these wonder-
ful elaborate systems but they 
don’t use the integration,” he said. 
“Most of the systems today can 
interact and communicate.” What 
that means is that a movement 
sensor in a camera can trigger it to 
start recording (with several sec-
onds of buffered memory before 
the movement so as not to miss 
anything), while simultaneously 
turning on the lights and issuing 
an alarm either to the front desk 

or a security monitoring company.
Proper lighting, according to 

Biglow, is one of the most inex-
pensive and effective security mea-
sures. In addition to serving as a 
deterrent, lighting will enhance 
the use of camera systems. All 
instances where an alarm is trig-
gered or a light sensor activated 
should initiate some sort of imme-
diate response from the company, 
to show someone is indeed moni-
toring, in case a wrongdoer is try-
ing to probe the security system.

For access control, Biglow 
prefers card readers to keypads, 
as it is difficult to keep track of 
who has the door code. A prop-
erly configured security system 
can not only identify which card 
is used to open a door, but also if  
it belongs to someone who nor-
mally does not have access at that 
time of day (or night); if that is the 
case it can send an alerting text or 
email or even trigger an alarm or 
activate the camera system.

When it comes to determining 
your security needs Biglow offers 
this advice: “You don’t want to 
have your technology installa-
tion person or company do your 
risk assessment, and you don’t 
want them to design your sys-
tem before the consultant gives 
them the specs.” In many cases, 
he noted, the technology provider 
will try to sell you the equipment 
they want to sell you rather than 
what you need. Lastly, the speci-
fications from the security con-
sultant should be enough for an 
equipment provider to design a 
security system, without any fur-
ther cost. “If you are paying for 
a security technology system to 
be designed for your company, 
shame on you; you’re throwing 
away money,” said Biglow. “Your 
installation company wants to 
sell you the equipment and install 
it and monitor it. Don’t pay them 
to design the system.”  o 

European SET-IMC almost certain
by Kerry Lynch & Ian Sheppard

Single-engine turbine commer-
cial operations in instrument mete-
orological conditions–so-called 
“SET-IMC”–could be possible 
for the first time as a blanket rule 
across Europe by year-end, as last 
month the UK CAA informally 
confirmed that passage of SET-
IMC is “now a question of when, 
not if.”

The European Aviation Safety 
Agency Committee, compris-
ing European Commission and 
European Union member states, 
discussed the commercial SET-
IMC proposal (EASA Opinion 
06/2015) during a closed-door 

session in late February in Brus-
sels. The opinion was accepted as 
a “good basis” for further discus-
sions, and the committee tasked 
the EC with developing the legal 
text for a rule change. 

The proposal received a criti-
cal endorsement from Germany, 
which has long had reservations 
about the concept, as well as the 
UK and France. Italy is believed 
to be the only state to have raised 
concerns during the session.

During the annual meet-
ing of  the British Business and 
General Aviation Association 
(BBGA) on March 10, Edwin 

Brenninkmeyer, chair of  an 
industry panel on the subject, 
told journalists that he’d had a 
long discussion the day before 
with Geoff  Parker, flight oper-
ations policy lead at the CAA, 
and learned that the agency 
might exercise its “exemptive 
powers” to overcome a likely 
12-month delay in formaliz-
ing the legislation. As a result, 
commercial SET-IMC could be 
a reality “as soon as the vote 
goes through” in October.

Brenninkmeyer added that 
“operators can already start using 
 Continues on page 14 u 
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z Gulfstream Flies Fourth Flight-test G500
The fourth Gulfstream G500, T4, joined the flight-

test fleet in late February when it made a three-hour, 
17-minute first flight. “The first flight of T4 speaks to the 
growing maturity of the G500 flight-test program,” said 
Gulfstream president Mark Burns. T4 will be used to test 
avionics, flammable fluid drainage, water ingestion and 
select systems such as water/waste, lighting and fire 
protection. It will also perform flight standardization and 
operations evaluations. As of late February, the program’s 
four test aircraft had logged 580 flight hours.

z  Safran Takes Writedown for  
Snecma Silvercrest Delay
Safran is taking a €654 million ($720 million) one-

off, non-cash charge to cover what it called “the 
depreciation of program-related tangible and intangible 
assets” associated with its delayed Silvercrest turbofan. 
Announcing otherwise positive 2015 financial results, the 
French engine maker confirmed that it has agreed to a 
revised schedule for certifying the engine for Dassault’s 
Falcon 5X. “The revised schedule provides for engine 
certification 18 months later than the previous schedule, in 
line with the indication given in October 2015,” Safran said 
in a written statement. In February, Dassault announced 
a new schedule for the Falcon 5X, which it now expects 
to make its first flight in 2017, followed by EASA and FAA 
certification in 2019 and service entry in 2020.

z  Aurora Accepts 75th Learjet 75
The 75th Bombardier Learjet 75 was delivered to 

Canadian business jet charter, management, sales and 
fractional provider Aurora Jet Partners. This milestone 
comes some two years after the model–a longer-range 
version of the Learjet 45 with Garmin G5000 integrated 
avionics, redesigned winglets and more efficient Honeywell 
TFE731-40BR engines–received FAA certification. Aurora’s 
fractional and managed fleet also includes the super-
midsize Challenger 300, large-cabin Challenger 604 and 605 
and ultra-long-range Global 5000.

z  BEA: Pilot’s Skill Saved Falcon 7X
France’s BEA aviation accident investigation bureau 

said pilot skill prevented an accident when a Dassault 
Falcon 7X experienced runaway nose-up pitch trim in 
Malaysia in May 2011. The incident prompted Dassault to 
ground the 7X fleet temporarily. According to the BEA’s 
final report, released in mid-February, the pilot flying used 
his military experience and applied a procedure he had 
learned for bombing. When the pitch angle increased 
rapidly, he rolled the aircraft sharply to the right, applying 
a 40- to 80-degree bank angle for about 20 seconds, the 
report said. This redirected the nose-up pitch angle into 
a tight turn that stabilized speed and altitude. The failure 
lasted two minutes and 36 seconds. During this period, 
the trijet climbed to 22,000 feet from 13,000 and its 
calibrated airspeed dropped to 125 knots from 300. The 
maximum pitch angle recorded was 41 degrees and the 
highest load factor was 4.6g.

z Satcom Direct Division Now Comsat 
Satcom Direct has purchased Airbus DS SatCom 

Government and renamed the company Satcom Direct 
Government, but will operate the division under the name 
Comsat, in recognition of the company’s heritage as part of 
Comsat Mobile. The acquisition includes two satellite earth 
stations, on the U.S. east and west coasts. “These new 
assets, combined with [Satcom Direct] capabilities, enable 
us to offer fixed and mobile satellite services in Ku, Ka, L, 
C and X bands in multiple markets, including and beyond 
aviation,” said Satcom Direct president David Greenhill. 

NEWS BRIEFS Compiled by Chad Trautvetter

Industry recruits talent 
and looks to the future
by Amy Laboda

Continuing its growth streak, 
the annual International Women 
in Aviation Conference once 
again set records for being one 
of the largest, most network-
ing, mentoring and, now, hiring 
events in U.S. aviation. Almost 
5,000 people attended the four-
day convention in Nashville, 
Tenn., last month, and a little 
more than 2,000 of those partic-
ipated in one-on-one interviews 
with charter and crew manage-
ment companies, aerospace man-
ufacturers, MROs and airlines. 

“This is our 27th annual Inter-
national Women in Aviation con-
ference,” Women in Aviation 
International (WAI) president 
and co-founder Peggy Chab-
rian told AIN. “My most excit-
ing moment of this conference 
was when the Martha King CFI 
Scholarship winner took us over 
the $10 million mark for schol-
arships awarded. It is amazing, 
considering that our aviation and 

aerospace scholarship program 
is just 20 years old.” Chabrian 
pointed out that WAI membership 
now stands at 13,000 and grow-
ing, with members in 63 countries. 
WAI has 102 local chapters that 
provide communities all over the 
world with education and hands-
on outreach about careers in avia-
tion. It announced its first virtual 
chapter through Embry-Riddle 
Aeronautical University’s World-
wide campus.

The four-day conference com-
prised a well organized job fair,   

IA Recurrency program, AOPA 
Rusty Pilots seminar, tours of 
local aviation sites, including the 
Beech Heritage Museum, and 
more than 40 educational ses-
sions that encompassed topics as 
broad as corporate aviation and 
airline careers panels to prac-
tical flying tips, upset training 
and ADS-B. A “Girls in Avia-
tion” youth outreach and Pioneer 
Hall of Fame induction ceremony 
capped a busy 96 hours for con-
ference attendees.

“We have people coming here 
from all segments of the aviation 
industry,” said Chabrian. “A lot 
of senior executives from industry 
are here mixing in with mid-level 
managers and front-line work-
ers. On the other hand, we’ve got 
university students right down to 
grade-school students learning 
about aviation through our girls 
in aviation program,” she said.

Among the first-time attend-
ees this year were Faye Malarkey 
Black, president of the Regional 
Airline Association, and regional 
airline CEOs Linda Markham 
with Cape Air & Nantucket Air-
lines and Air Wisconsin’s Chris-
tine Deister. General session 
speakers included FAA Admin-
istrator Michael Huerta and Sec-
retary of the Air Force Deborah 
Lee James, both of whom spoke 
about efforts to keep their work-
forces diverse and free from issues 
surrounding sexual harassment.

Corporate Aviation
The WAI exhibit hall opened 

with 170 exhibitors, including uni-
versities, flight schools, aircraft, 
engine and pilot accessories man-
ufacturers, as well as airlines and 
business aviation crew and air-
craft management companies. The 
number of business aviation exhib-
itors was higher this year than last, 
and companies were doing more 
than recruiting; they were hiring.
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Women In Aviation 

Women in 
Aviation 
International 
(WAI) president 
and co-founder 
Peggy Chabrian.

The association’s Girls in 
Aviation Day gave grade-
school girls a chance to play  
at various facets of aviation.
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the EASA Opinion to draft man-
uals to prepare for approval.” 
BBGA chairman Marwan 
Khalek, who is also co-founder 
and group CEO of Farnborough-
based Gama Aviation, believes 

unresolved operational questions 
remain, such as weather criteria 
and other restrictions.

Brenninkmeyer said the cur-
rent proposals are outlined on 
the EASA website and noted 
that the suggested restric-
tions are not especially signif-
icant. “But you can’t use an 
old-banger Cessna Caravan…
it probably requires newer ones 

with the right equipment.”
Martin Robinson, CEO of 

AOPA UK, pointed out that 
Eurocontrol is already devel-
oping new low-level routes “to 
accommodate these operations.”

Operators Ready for SET-IMC
SET-IMC  has been permit-

ted in the U.S. and some other 
countries, such as Australia, 

for many years. Richard Koe, 
whose company WingX pro-
vides statistics on and analy-
sis of the market, said “There 
is strong demand for turbo-
props and pistons–the [Pil-
atus] PC-12, Socata, Cirrus, 
with approximately 2,000 air-
craft active in Europe. There 
has been a 16 percent com-
pound annual growth rate 

over the past 10 years, which is 
really impressive.” WingX fig-
ures show that the PC-12 is by 
far the most common single-
engine turbine operating and is 
also used more frequently than 
twins for private flights. 

This has been in the private 
market, which suggests they 
could be popular when avail-
able for charter and air taxis/
shuttles. James Dillon-Godfray, 
business development manager 
of London Oxford Airport, 
said, “We’re interested in ideas 
for regular shuttles. Many busi-
nesses want to go between their 
bases several times a week.” 
He suggested that such aircraft 
would be suited best to short 
routes that can take three to four 
hours by road or rail. “Some 
city pairs are poorly connected 
by rail,” he noted.

Chris Mace of Norwich-
based Saxonair said, “It won’t 
be for everyone. Entry-level jets 
are really busy but carry a small 
number of people. Turboprops 
work well when you want to 
carry more people, and the cost 
per passenger is good.”

“A couple of operators in 
France and Scandinavia have 
been operating under limited 
SET-IMC approvals already 
and have been successful,” said 
Koe, who added: “We have 
been relying on a tiny number 
of wealthy people to keep this 
industry alive.”

Brenninkmeyer said that 
there would also be lots of 
opportunities for operators to 
use single-engine aircraft for 
medevac and (non-defense) spe-
cial missions; Dillon-Godfray 
noted that SET aircraft could 
operate to far more airfields, 
and grass strips.

Saxonair’s Mace said that his 
company will add the aircraft as 
it aims to be a “one-stop shop 
offering everything up to Gulf-
streams, but added “I think 
you’ll see new AOC start-ups 
too.” He also said, “It would be 
foolish to try to compete with 
them using twins.”

This final push to enact leg-
islation will conclude a nearly 
25-year effort that began with 
a study by the EASA’s prede-
cessor agency, the Joint Avia-
tion Authorities, and for years 
had met with substantial oppo-
sition from some of the Euro-
pean member states, including 
some that had endorsed the 
EASA proposal. Europe is 
the last major aviation region 
that does not authorize wide-
spread commercial SET-IMC. 
The International Civil Aviation 
Organization released an inter-
national standard on such oper-
ations more than 10 years ago.  o
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Europe on verge of 
blanket SET-IMC
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A few first-time exhibitors 
were startled by the number of 
men, as well as women, who 
peppered them with questions 
about employment require-
ments and offered résumés. Sev-
eral companies noted that they 
were working hard to explain to 
potential hires the benefits of 
a career flying corporate, ver-
sus the airline represented two 

booths away. That said, Lysa 
Wiederman, human resources 
director for JetSelect Aviation, 
based in Columbus, Ohio, told 
AIN that her recruiter spoke 
with roughly two dozen candi-
dates, among whom there were 
definitely potential hires.

XOJet pilot Caroline Bro-
zovich, based in Henderson, 
Nev., said, “More than half of 

our group is here at WAI doing 
formal interviews for dispatch, 
customer service, international 
planning and flight crew hires. 
I got my job flying the Citation 
X at WAI last year. I wanted to 
return to give back this year.”

Denise Wilson, president and 
CEO of Desert Jet, a private jet 
charter and management, main-
tenance and FBO company 

based in Palm Springs, Calif., 
was more pragmatic. “Honestly, 
there was a moment when I saw 
the waves of guys in dark suits 
here for the Fast Pass program; 
but we were still able to find 
quality female candidates here,” 
Wilson said. “The thing is, gen-
der isn’t the real challenge for us 
here. Looking around the room, 
it initially feels like this is a very 

airline-oriented event. That 
meant it was more challenging 
for us to pull the job candidates 
in,” she said. One way her com-
pany is competing is by offering 
a university student internship 
so that students are able to learn 
about the benefits of business 
aviation–and that there is an 
alternative to the airlines. 

“Since we’ve been here we’ve 
spoken to probably 200 univer-
sity students who are interested 
in our internship. But here is 
the thing: they have not been 
learning about business avia-
tion in their professional avia-
tor programs at school. That’s 
shocking to me. The schools 
are really pushing the direct-
entry track into the airlines, 
and there doesn’t seem to be 
a business aviation track. I do 
think it would be helpful if  we 
had the support of a national 
organization such as WAI or 
NBAA to help get the word out 
to these universities one-on-one 
that business aviation is a great 
career,” she continued.

Did Wilson find the new 
hires she needed at WAI? “I def-
initely found my three college 
interns here. I think I’ve found 
a new staff accountant and a 
new administrative assistant, 
and I’m pretty sure I’ve found 
our next four or five pilots at 
this event, and two fully qual-
ified maintenance technicians, 
along with two apprentice-level 
mechanics,” she said.

The Association for Women 
in Aviation Maintenance 
(AWAM), which conducted the 
IA Recurrency program, was 
well represented at the confer-
ence. Lynette Ashland, pres-
ident of AWAM, is chief of 
maintenance with Voyager Avia-
tion in Cincinnati, Ohio, and an 
adjunct professor in Cincinnati 
State Technical College’s avia-
tion maintenance program. She’s 
seen some significant changes in 
her 30-year career in business 
aviation maintenance, but she 
still doesn’t see a lot of women 
coming into the profession.

“I’m at a level in my career 
where I can give back, and 
that is why I’m here mentor-
ing others–men or women,” 
she explained. “I had plenty 
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Privatizing air traffic control 
is a bad idea…here’s why

If you think the FAA runs an inefficient, 
bloated bureaucracy that has bungled 
attempts to modernize and improve the 
ATC system, get in line. A lot of people 
think that. And so do I. But will handing 
over control of  the nation’s skies to a 
private company make things better? 

Would modernization be accelerated 
and the system be made more efficient? 
In some circles, “privately run” is 
the magic-bullet cure for all things 
government. But large corporations 
can be every bit as bureaucratic, 
inefficient and slow to modernize as the 
government. As with most things, the 
devil is in the details.   

So what are the details of  this 
particular bill? The Aviation Innovation, 
Reform and Reauthorization Act of 2016 
proposes a not-for-profit corporation 
to run the air traffic system. That 
corporation would be run by a CEO and a 
board of directors. The board of directors 
would be picked by nominating members. 

The nominating members would be 
made up of the following, at least initially:

1.  The Secretary of Transportation as 
representative of the federal government.

2.  Individuals appointed as follows:
a.  An individual appointed by the princi-

pal organization representing mainline 
air carriers. [Sorry, Delta, you might 
have to reconsider abandoning your 
membership in Airlines for America.]

b.  An individual appointed by the princi-
pal organization representing noncom-
mercial owners and recreational opera-
tors of general aviation aircraft. [Sounds 
like AOPA is the winner.]

c.  An individual appointed by the princi-
pal organization engaged in collective 
bargaining on behalf of air traffic con-
trollers. [Is this the reason Natca is sup-
porting this bill? And none of the other 
federal government unions.] 

d.  An individual appointed by the 
principal organization representing the 
largest certified collective bargaining 
representative of airline pilots.  [Sounds 
like ALPA would be the pick. Note to all 
the other pilot unions, size matters here.]

e.  An individual appointed by the principle 

organization representing owners, 
operators and users of general aviation 
aircraft used exclusively in furtherance 
of business enterprises. [NBAA was 
finally added in an amendment to the 
original bill.]

f.  An individual appointed by the prin-
cipal organization representing aero-
space manufacturers. [AIA is also a 
late addition to the bill.]

So what exactly are nominating members? 
They’re the ones who get to pick who 
would sit on the Board and control the 
corporation providing the nation’s air 
traffic services.  The bill proposes that the 
Secretary of Transportation representing–
we hope–the public would get to pick two 
directors. A4A–might as well call them 
by their name–would get to pick four 
directors, twice the number of directors 
the Secretary can pick. AOPA would pick 
two and Natca, ALPA, NBAA and AIA 
would pick one each. This arrangement 
would last only for the initial round 
of directors; after that the nominating 
members would be selected in accordance 
with the corporation’s bylaws. After the 
initial appointments all directors–other 
than those selected by the Secretary–are 
subject to board approval. And with the 
airlines’ four votes, it’s not hard to imagine 
who will control the board. 

The composition of the board seems 
dated before it even comes into existence. 
There are many missing constituencies, the 
most significant of which is representation 
for unmanned aircraft (UAS). To be 
fair, commercial UAS have not been 
totally forgotten. They will be be seated–
along with commercial service airports, 
“appropriate” labor organizations, the 
Department of  Defense and “small 
communities”–on an advisory board for 
the also-rans.

Privatizing ATC is a bad idea and this 
bill is a terrible idea.  The government can 
make a mess of things, but I don’t want 
the airlines deciding how the airspace gets 
used, by whom and when. In my opinion 
the navigable airspace is a public resource. 
No private company should be making 
decisions about who uses it, when and how, 
or have the authority to levy fees on users. 
Especially when such disproportionate 
power would be vested in just one segment 
of aviation users, the airlines.  n

The opinions expressed in this column 
are those of the author and not necessar-
ily endorsed by AIN.
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Full-throttle opinion from former NTSB member John Goglia John Goglia is a former 
member of the NTSB and 
currently a safety  consultant. 
He welcomes your e-mails 
at  gogliaj@yahoo.com.
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NATA CEO Hendricks 
to leave group in August
by Kerry Lynch

National Air Transportation 
Association president and CEO 
Tom Hendricks is planning to 
resign from his post on August 
31, the association announced 
March 4. Hendricks informed 
members in a message that he 
would leave the association 
“upon the completion of  my 
employment agreement when 
it expires at the end of August” 
and that the association’s two 
senior vice presidents, William 

Deere and Timothy Obitts, will 
continue to oversee the associa-
tion’s daily activities. An interim 
president is expected to step in 
when Hendricks departs.

Hendricks joined the associ-
ation in July 2012 after serving 
with both Airlines for America 
and Delta Air Lines. 

During his tenure with 
NATA, he reorganized the asso-
ciation, bringing in both Deere 
and Obitts, steered it through a 
Federal Elections Commission 
investigation, moved the head-
quarters downtown, worked 
with the Transportation Secu-
rity Administration to expand 
the Known Crewmember pro-
gram, set in motion plans to 
expand the membership and, 
most recently, finalized a deal 
with Allianz Global Corporate 
& Specialty for its workers com-
pensation insurance program. 

Hendricks did not provide 
details about his plans beyond 
NATA, saying only, “Having 
accomplished these initiatives, I 
now look forward to new chal-
lenges and opportunities.” But 
the timing, through the end of the 
contract, enables Hendricks to 
steer the association as the FAA 
reauthorization bill progresses 
through Congress. Hendricks has 
been vehemently opposed to the 
independent ATC proposal.

NATA chairman Andrew 

Priester, who is chairman and 
CEO of  Priester Aviation, 
praised Hendricks’s leadership, 

saying “Under Tom’s steady 
hand the association moved 
forward on a number of  fronts, 
particularly enhancing its rep-
utation with policymakers and 
expanding benefits for NATA’s 
membership.”

 Priester added that the board 
is pleased that Deere and Obitts 
will continue to steer the day-
to-day activities. “Bill and Tim 

are an important part of Tom’s 
legacy to this association. Their 
work executing Tom’s vision con-
tinues on the association’s path 
toward long-term success.”

Hendricks also drew high 
praise outside the association, 
with NBAA president and CEO 
Ed Bolen noting his “sterling 
reputation and strong leader-
ship skills.”

Bolen added: “Tom has been 
a tireless champion for gen-
eral aviation, with an unyield-
ing commitment to protecting 
and promoting the industry…
and over his four-year ten-
ure the association has made a 
number of  strategic decisions 
that today position NATA on 
solid ground as it moves into its 
eighth decade.”  o
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National Air Transportation Association 
president and CEO Tom Hendricks
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Data compiled by David Leach; narrative by Curt Epstein

2016 • The Americas

As business aviation activity in North 
America continues to rebound from the 
depths of the downturn, that has meant 
good news and growing prosperity for 
many of the companies that service those 
aircraft. According to industry data pro-
vider Argus, in its 2015 Business Aviation 
Review, the industry posted a year-over-
year rise in flight activity in 24 of the 25 
months since December 2013. Last year 
it saw a 2.1-percent rise in flight activ-
ity and a 2.7-percent gain in flight hours. 
“We actually consider 2015 to be kind of 
a breakout year,” said Atlantic Aviation 
CEO Lou Pepper. “I don’t mean it was 
great, but it just seemed to look like a lot 
of the fundamentals that have driven the 
business prior to the downturn are com-
ing back.”

Flight activity last year was 4.2 percent 
up on 2013 levels, and it was 4 percent 
higher than in 2012. “Each year has taken 
a few baby steps forward. If  you put them 
all together, I think 2015 was the water-
shed year,” Pepper told AIN. “Business is 
back to a healthy level now.”

That corresponds to the results from 
the Aviation Business Strategies Group’s 
annual FBO Industry Fuel Sales Sur-
vey and Forecast, released this year on 

the eve of NBAA’s Schedulers and Dis-
patchers Conference in January. Some 54 
percent of  the FBOs reported they had 
sold between 1 and 8 percent more fuel 
last year. “This is the first time since we 
started the survey that more than 50 per-
cent of  the respondents sold more fuel 
than in the previous year,” said company 
co-principal and FBO industry veteran 
John Enticknap.

Optimism for 2016 abounded among 
the survey respondents, with more than 90 
percent saying they expect either the same 
or better fuel sales than in 2015.

Certainly one of  the major devel-
opments over the past year was BBA 
Aviation’s purchase of  rival Land-
mark Aviation from the Carlyle Group. 
With that bold stroke, the service pro-
vider chains have one fewer among their 
ranks as the Landmark Aviation brand 
was retired. The company, consolidated 
more than a decade ago, had been flipped 
several times as it grew, before its final 
purchase, which rolled its more than 60 
locations into the Signature Flight Sup-
port network. The deal was finalized on 
February 5 (in this year’s survey report, 
the locations are still listed as Landmark 
Aviation). Even after Signature completes 

U.S. Department of  Justice-mandated 
divestiture at the six locations where the 
two networks had significant overlap, it 
will stand as a behemoth in the service 
industry with 195 locations (149 wholly 
owned), 136 of them in North America.

For Million Air president and CEO 
Roger Woolsey, the strategy driving Land-
mark’s owners was clear. “They were a 
merger and acquisition [M&A] machine,” 
he explained, noting a recent buying spree 
that netted, among other locations, the 
19-strong Ross FBO chain. “[Landmark] 
was aggregating and preparing to sell.” 
While the sheer number of airports and 
FBOs in the country suggests to Wool-
sey the possibility of  more consolida-
tion ahead, he doesn’t expect any more 
blockbuster deals like that anytime soon. 
“I think you’re seeing the industry settle 
into long-term players,” he said. There are 
now three large brands, “and obviously 
we’re the baby of the group. But we’re a 
long-term brand and we’re not for sale.”

While the removal of one of the major 
players in the market could hurt compe-
tition at some airports, Woolsey said it 
could also have a more widespread benefit 
in helping temper bidding wars for FBO 
properties. “Every time someone pays 

more and more for one of these facilities, 
all it does is show up in the fuel price,” he 
explained to AIN. “There is a $4-a-gallon 
disparity in places in the U.S. right now in 
fuel. Is that really in the cost of extract-
ing oil, turning it into jet fuel and trans-
porting it to your airport? No, that’s your 
M&A machine at work.”

In its 2015 annual results, released last 
month, Signature parent BBA Aviation 
described Signature’s performance over 
the past year as “impressive” as it prepares 
for the task of integrating all of the new 
locations. “All of  us know the business 
and general aviation market had a rela-
tively flat level of performance in Fiscal 
’15, so our outperformance against the 
market has definitely made a significant 
improvement to BBA’s overall results,” 
said Signature president and COO Maria 
Sastre. “I’ve always said that at the end of 
the day, what we are trying to do is cre-
ate better value for our customers. This 
isn’t always driven around the price of 
fuel. This is driven around what they see 
as an overall value proposition, which is 
a combination of the service they receive 
and the value point. So we find that to be 
encouraging since we believe that we are 
extremely competitive on that front.”  o

FBO Survey
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TOP-RATED FBOs IN THE AMERICAS 2013-2016 (BY OVERALL AVERAGE)

PERCENT FBO AIRPORT CODE OVERALL 
AVERAGE

5% AIRFLITE AVIATION SERVICES LONG BEACH/DAUGHERTY FIELD KLGB 4.84

5%
TAMPA INTERNATIONAL JET 

CENTER
TAMPA INTERNATIONAL KTPA 4.83

5% BLACK CANYON JET CENTER MONTROSE REGIONAL KMTJ 4.80

5% J. A. AIR CENTER AURORA MUNICIPAL KARR 4.78

5% ATLANTIC AVIATION CHARLES B. WHEELER DOWNTOWN KMKC 4.77

5% FARGO JET CENTER HECTOR INTERNATIONAL KFAR 4.76

5% XJET CENTENNIAL KAPA 4.75

5% BANYAN AIR SERVICE FORT LAUDERDALE EXECUTIVE KFXE 4.74

5% JET AVIATION PALM BEACH INTERNATIONAL KPBI 4.73

5% SKYSERVICE LESTER B. PEARSON INTERNATIONAL CYYZ 4.72

5% PENTASTAR AVIATION OAKLAND COUNTY INTERNATIONAL KPTK 4.71

10% BUSINESS JET CENTER DALLAS LOVE FIELD KDAL 4.70

10% MERIDIAN TETERBORO KTEB 4.70

10% MONTEREY JET CENTER MONTEREY PENINSULA KMRY 4.70

10% TEXAS JET FORT WORTH MEACHAM INTERNATIONAL KFTW 4.70

10% WILSON AIR CENTER MEMPHIS INTERNATIONAL KMEM 4.70

10% DESTIN JET DESTIN-FORT WALTON BEACH KDTS 4.69

10% SIGNATURE FLIGHT SUPPORT SCOTTSDALE KSDL 4.69

10% GLOBAL SELECT SUGAR LAND REGIONAL KSGR 4.68

10% SIGNATURE FLIGHT SUPPORT
MINNEAPOLIS-ST. PAUL INTERNATIONAL/

WOLD-CHAMBERLAIN
KMSP 4.68

20% SIGNATURE FLIGHT SUPPORT ST. PAUL DOWNTOWN HOLMAN FIELD KSTP 4.67

20% ATLANTIC AVIATION PITTSBURGH INTERNATIONAL KPIT 4.66

20%
BASE OPERATIONS AT 

PAGE FIELD
PAGE FIELD KFMY 4.66

20% WILSON AIR CENTER CHARLOTTE/DOUGLAS INTERNATIONAL KCLT 4.66

20% VAIL VALLEY JET CENTER EAGLE COUNTY REGIONAL KEGE 4.65

20% WILSON AIR CENTER LOVELL FIELD KCHA 4.65

20%
ATLANTIC AVIATION  

(FORMERLY PREMIER JET)
McCLELLAN-PALOMAR KCRQ 4.64

20% GLACIER JET CENTER GLACIER PARK INTERNATIONAL KGPI 4.64

20% MILLION AIR ADDISON KADS 4.64

20% SIGNATURE FLIGHT SUPPORT PIERRE ELLIOTT TRUDEAU INTERNATIONAL CYUL 4.64

20% HENRIKSEN JET CENTER AUSTIN EXECUTIVE KEDC 4.63

20% DEL MONTE AVIATION MONTEREY PENINSULA KMRY 4.62

20% FONTAINEBLEAU AVIATION OPA-LOCKA EXECUTIVE KOPF 4.62

20% HERITAGE AVIATION BURLINGTON INTERNATIONAL KBTV 4.62

20% MILLION AIR INDIANAPOLIS INTERNATIONAL KIND 4.62

20% STUART JET CENTER WITHAM FIELD KSUA 4.62

20% NATIONAL JETS FORT LAUDERDALE/HOLLYWOOD INT’L KFLL 4.61

20% YELLOWSTONE JET CENTER BOZEMAN YELLOWSTONE INTERNATIONAL KBZN 4.60

*FBOs with the same overall average are listed in alphabetical order

This year’s annual FBO Special Report marks the start of a new process by which 
AIN collects and reports customer feedback from around the world.  Earlier this 
year we launched our FBO website, which can be accessed anytime at www.ainon-
line.com/fbosurvey. This mobile-friendly website allows our readers to view, com-
ment on and evaluate FBOs at any time that suits them, year-round. On this site 
we have compiled all the FBO comments and evaluations that AIN has collected 
over the past four years–so the average scores that you will find on the site reflect 
a cumulative average and not a single year in isolation.

Launching this approach, the 2016 FBO Report on the following pages looks 
at aggregated average scores over the past four years broken out with our usual 
charts showing the FBOs rated most highly overall and those broken out by region. 
This marks a major departure from our traditional report as an annual feature 
built on responses gathered during a defined survey period, which has been in exis-
tence for the past 30 years. 

We believe this new survey format provides both a more compelling way for 
business aircraft operators to make theirz preferences known and a more relevant 
assessment of service providers.

AIN has always prided itself  on innovative and trustworthy coverage of 
key sectors of the business aviation industry. By modernizing our approach to 
surveying FBO customers over the years, we have ensured that we present the 
most credible and independent assessment of service providers in this industry.

The survey process is now far more interactive and meaningful for the pilots 
who participate. The new process still ensures that only qualified readers are 
able to give their ratings and that each participant’s rating of an FBO counts 
only once. So, if Captain Joe Smith rated XYZ FBO at ABC Airport in 2014, 
and then rated the same FBO at the same airport again in 2016, the only rating 
counted is the most current, 2016 rating.

We are confident that giving users the mechanism to rate FBOs in real-time will 
ensure a more comprehensive survey and so deliver a more accurate assessment of 
the companies that support operators around the world.  – D.L.

FBO Survey Rules and Methodology 

This report of AIN’s FBO survey covers fixed-base 
operations in the U.S., Canada, Mexico, South and 
Central America and the Caribbean–in other words, 
the Western Hemisphere. Next month’s report will 
cover FBOs in the Eastern Hemisphere.

AIN has been conducting surveys since 1981, 
asking about the service that FBOs provide their 
customers and providing reports of the results from 
these surveys. Initially, AIN sent out a paper sur-
vey questionnaire by mail to qualified subscribers 
in the U.S.–pilots, flight attendants and dispatch-
ers–the people who use or make arrangements 
with FBOs. In later years, qualified subscribers in 
the remainder of North America and the rest of the 
world were added.

In 2006 AIN moved the FBO survey online. 
AIN has continued to add FBOs each year, and 
now offers our respondents a comprehensive list 
of 4,500 FBOs worldwide.

This year AIN collected FBO feedback via a 
new website integrated into ainonline.com. Qual-
ified users were asked to create a username and 
password that will allow them to access this web-
site into the future, both to provide further feed-
back and to research FBOs. This new website will 
be available to our subscribers at any time that suits 
them, year-round.

Between December 15 last year and February 
12 this year AIN invited all qualified subscribers to 
participate in the survey. We contacted them via 

e-mail, announcements in AIN’s e-newsletters and 
in the January issue of Aviation International News. 

The questionnaire asks readers to evaluate 
FBOs they visited the previous year in five catego-
ries: line service; passenger amenities; pilot ameni-
ties; facilities; and customer service representatives 
(CSRs). For each of these categories, the partici-
pant is asked to assign a number from 1 to 5, 1 
being the lowest and 5 being the highest. This is 
an adjustment from our previous 1-to-10 scale.

To arrive at the averages for the categories, 
each FBO’s ratings in each of the five categories 
are added separately and the resulting five sums 
are then divided by the total number of responses 
received for each respective category.

An FBO’s overall average is calculated by add-
ing all the individual category ratings received by 

that FBO and dividing the resulting sum by the 
total number of all category ratings received by the 
FBO. In other words, if a particular FBO was eval-
uated by 50 people (and assuming that all these 
50 evaluators gave that FBO a rating in each of 
the five categories), then the FBO would receive 
a total of 250 category ratings. These 250 cate-
gory ratings are added together and then the sum 
is divided by 250 to arrive at the overall average 
for this FBO.

To mark the launch of our new FBO website 
at ainonline.com, this year’s FBO Survey shows 
the cumulative average rating from responses 
collected over the past four years. Only the most 
recent rating of an FBO is counted on a per-
user basis. To view this new FBO site, please visit 
www.ainonline.com/fbosurvey.  – D.L.
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New Rating Scale
For our new FBO Survey platform AIN changed the evaluation scale to a 1-5 scale, with 
5 being the highest; previously it used a 1-10 scale, with 10 being the highest. The 1-5 
scale presents respondents with a simpler range to use during the evaluation process, 
with 3 representing average, 5 well above average and 1 well below average. 
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In operation for 11 years, Tampa Inter-
national Jet Center (TIJC) has spent 
most of  that span in the top echelons 
of AIN’s annual FBO survey, and this 
year’s results were no different, with the 

location scoring top marks in two of the 
five survey categories, including facility. 
The building looks as good today as 
when it opened, testament to the care it 
has received for more than a decade.

“When we first opened this place, 
I decided that we were going to main-
tain it from day one, not wait for it to 
get tired and then do a major clean up,” 
company president Phillip Botana told 

FBO Survey

Atlanta Metro Area
EPPS AVIATION KPDK 4.33

ATLANTIC AVIATION KPDK 4.31

HILL AIRCRAFT KFTY 4.30

SIGNATURE FLIGHT SUPPORT KPDK 4.08

SIGNATURE FLIGHT SUPPORT KFTY 4.06

Charleston 
LANDMARK  AVIATION KCHS 4.52

ATLANTIC AVIATION KCHS 4.39

Charlotte 
WILSON AIR CENTER KCLT 4.66

Fort Lauderdale/Palm Beach
BANYAN AIR SERVICE KFXE 4.74

JET AVIATION KPBI 4.73

STUART JET CENTER KSUA 4.62

NATIONAL JETS KFLL 4.61

SHELTAIR KFLL 4.49

Fort Myers/Naples
BASE OPERATIONS AT PAGE FIELD KFMY 4.66

WILSON AIR CENTER KCHA 4.65

PRIVATESKY AVIATION SERVICES KRSW 4.40

NAPLES AIRPORT AUTHORITY KAPF 4.33

Jacksonville
SHELTAIR KJAX 4.49

Memphis
WILSON AIR CENTER KMEM 4.70

SIGNATURE FLIGHT SUPPORT KMEM 3.91

Nashville
ATLANTIC AVIATION KBNA 4.20

SIGNATURE FLIGHT SUPPORT KBNA 4.07

Miami Metro Area
FONTAINEBLEAU AVIATION KOPF 4.62

SIGNATURE FLIGHT SUPPORT KBCT 4.54

ORION JET CENTER KOPF 4.49

ATLANTIC AVIATION KBCT 4.34

LANDMARK AVIATION KMIA 4.27

LANDMARK AVIATION KOPF 4.25

Northwest Florida
DESTIN JET KDTS 4.69

Orlando
ATLANTIC AVIATION KORL 4.58

ATLANTIC AVIATION KMCO 4.52

SIGNATURE FLIGHT SUPPORT KMCO 4.36

SHELTAIR KORL 4.35

Raleigh-Durham
TAC AIR KRDU 4.38

LANDMARK AVIATION KRDU 4.13

Tampa Metro Area
TAMPA INTERNATIONAL JET CENTER KTPA 4.83

RECTRIX AERODROME CENTER KSRQ 4.56

LANDMARK AVIATION KTPA 3.99

*FBOs with the same overall average are listed in alphabetical order

AirFlite is a perennial top performer in 
AIN’s annual survey. This independent, 
Toyota-owned FBO garnered the overall 
top ranking from AIN’s readers this year, 
and in the process earned the top score 
in the categories of passenger and pilot 
amenities. In the same facility at Long 
Beach Airport for nearly a quarter-cen-
tury, the company lavishes attention on 
it to keep the 34,000-sq-ft terminal look-
ing immaculate and fresh.

Always eager to stay on the cut-
ting edge of  technology, the company 
upgraded its Wi-Fi connectivity over 
the past year with a high-speed, fiber-
optic Internet connection, a project 
that involved installing nearly a mile of 
underground cable to the airport, to give 
customers the same data streaming speed 
they expect at home.

The facility, one of five service pro-
viders on the field, claims 40 percent of 
the GA traffic at the airport, and general 
manager John Tary reported a 5-percent 
gain in business over the past year, which 
translated to a total jet fuel flowage of 
1.5 million gallons for the location last 
year. He also noted full occupancy of the 
FBO’s 60,000 sq ft of community han-
gars (which can accommodate aircraft up 
to a G650), and 65,000 sq ft of private 
hangars suited for small jets and turbo-
props. Currently it is home to 25 turbine-
powered aircraft ranging from a G550 to 
a pair of PC-12s. A customer’s MD-85, 

too large to be sheltered, stays outdoors.

Customer Service Focus
As it is at any top performing FBO, 

superior customer service is a given, and 
AirFlite’s staff earned the second highest 
score in the category over the past three 
years. “We always empower our associ-
ates to do whatever is necessary,” said 
Tary, who is also a G550-rated pilot in 
Toyota’s flight department. “We put a 
lot of faith and trust in our folks to do 
the right thing for the customer, what-
ever that takes.”

Aside from the Ritz Carlton train-
ing, the staff follows Tary’s lead. “Being 
a pilot, I’ve been on the other side of the 
fence, and I know what the customer 
wants,” he told AIN. “In our mind, to do 
exactly what the customer asks you to do 
is 85 percent. The other 15 percent is the 
unexpressed things that we also try to do.”

As part of the Toyota empire, Air-
Flite’s staff has access to company-wide 
job listings and it occasionally experiences 
staff vacancies as team members move to 
other areas within the corporation. Tary 
spends three days personally instructing 
new employees in the FBO’s and Toyota’s 
customer service and safety culture. “The 
biggest thing I always try to instill in our 
CSRs is that our clients are not just our 
guests at AirFlite,” said Tary. “We’re hosts 
to them but we’re also ambassadors to our 
city.” To that end, training includes taking 

the CSR staff on city tours to familiar-
ize them with locations so they can pro-
vide directions and recommendations. To 
establish cohesiveness between the CSR 
staff and line service technicians, the com-
pany occasionally has members of both 
swap roles for the day, “so they can expe-
rience each other’s trials and tribulations,” 
said Tary. “A lot of places I’ve visited, cus-
tomer service and line service don’t always 
work together that well, and you can see 
it…because the left hand is not talking to 
the right hand.”

AirFlite was a founding member of the 
Air Elite network, which now has 51 loca-
tions. The company has taken on a men-
torship role in the network, according to 
Tary. It hosts “mini-internships” where 
member locations can send their own gen-
eral managers or customer service supervi-
sors to see firsthand what brings AirFlite’s 
satisfied customers back year after year, 
and report back to their companies. That 
satisfaction can take many forms, includ-
ing one recent situation where the wife of 
one of the FBO’s tenants wanted to sur-
prise her husband with a new Gulfstream 
G550. She managed to purchase the new 
aircraft without his knowledge and–with 
the help of the conspiring FBO staff–lured 
him to a conference room packed with his 
friends. As the group yelled surprise, his 
attention was drawn to the new twinjet 
parked just outside on the ramp, wearing 
a bright red bow. 

AirFlite
Long Beach Airport/Daugherty 
Field (KLGB), Long Beach, Calif.

4.84

Tampa  
International 
Jet Center
Tampa International Airport 
(KTPA), Tampa, Fla.

4.83

Top Rated FBOs in the Americas by Region 

SOUTHEAST



Jet Aviation Palm Beach 
1515 Perimeter Road 
Palm Beach International Airport 
West Palm Beach, FL 33406  
USA 
Tel +1 561 233 7200 
Fax +1 561 233 7240 
jpbi@jetaviation.com 
www.jetaviation.com/palmbeach

Kathy McCollum 
Customer Service  

Representative 
25+ Years of Aviation Experience

Noreen Ohnmacht 
Customer Service  

Supervisor 
35+ Years of Aviation Experience

Cathy Moore   
Manager of  

Customer Service 
19+ Years of Aviation Experience

Dena Johnson  
Customer Service  

Supervisor 
31+ Years of Aviation Experience

The Jet Aviation Palm Beach Team

MORE THAN 45 YEARS OF EXCELLENCE IN SAFETY AND CUSTOMER SERVICE 

At Jet Aviation Palm Beach, your journey starts with the experience of an award-winning  
team whose attention to detail is focused exclusively on the comfort, convenience, and  
safety of our clients. Our commitment to exceed expectations is what puts us at the top 
of our industry year after year.

THANK YOU
FOR YOUR SUPPORT



FBO CHAINS:  TOP FACILITIES BY OVERALL AVERAGE 2013-2016

FBO AIRPORT CODE OVERALL 
AVERAGE

ATLANTIC AVIATION
ATLANTIC AVIATION CHARLES B. WHEELER DOWNTOWN KMKC 4.77

ATLANTIC AVIATION PITTSBURGH INTERNATIONAL KPIT 4.66

ATLANTIC AVIATION 

(FORMERLY PREMIER JET)
McCLELLAN-PALOMAR KCRQ 4.64

ATLANTIC AVIATION ORLANDO EXECUTIVE KORL 4.58

ATLANTIC AVIATION FRIEDMAN MEMORIAL KSUN 4.56

CUTTER AVIATION
CUTTER AVIATION PHOENIX SKY HARBOR INTERNATIONAL KPHX 4.57

CUTTER AVIATION ALBUQUERQUE INTERNATIONAL SUNPORT KABQ 4.07

JET AVIATION
JET AVIATION PALM BEACH INTERNATIONAL KPBI 4.73

JET AVIATION TETERBORO KTEB 4.50

JET AVIATION WILLIAM P. HOBBY KHOU 4.39

JET AVIATION LAURENCE G. HANSCOM FIELD KBED 4.24

JET AVIATION NASSAU/LYNDEN PINDLING INTERNATIONAL MYNN 4.21

LANDMARK  AVIATION
LANDMARK AVIATION CHARLESTON AFB/INTERNATIONAL KCHS 4.52

LANDMARK AVIATION TETERBORO KTEB 4.42

LANDMARK AVIATION LAKEFRONT KNEW 4.38

LANDMARK AVIATION EAST WESTCHESTER COUNTY KHPN 4.36

LANDMARK AVIATION SCOTTSDALE KSDL 4.34

LANDMARK AVIATION TED STEVENS ANCHORAGE INTERNATIONAL PANC 4.34

MILLION AIR
MILLION AIR ADDISON KADS 4.64

MILLION AIR INDIANAPOLIS INTERNATIONAL KIND 4.62

MILLION AIR SAN ANTONIO INTERNATIONAL KSAT 4.59

MILLION AIR ALBANY INTERNATIONAL KALB 4.57

MILLION AIR WILLIAM P. HOBBY KHOU 4.50

SHELTAIR

SHELTAIR FORT LAUDERDALE/HOLLYWOOD INT’L KFLL 4.49

SHELTAIR JACKSONVILLE INTERNATIONAL KJAX 4.49

SHELTAIR SAVANNAH/HILTON HEAD INTERNATIONAL KSAV 4.45

SHELTAIR ORLANDO EXECUTIVE KORL 4.35

SHELTAIR JOHN F. KENNEDY INTERNATIONAL KJFK 4.04

SIGNATURE FLIGHT SUPPORT
SIGNATURE FLIGHT SUPPORT SCOTTSDALE KSDL 4.69

SIGNATURE FLIGHT SUPPORT
MINNEAPOLIS-ST. PAUL INTERNATIONAL/WOLD-

CHAMBERLAIN
KMSP 4.68

SIGNATURE FLIGHT SUPPORT ST. PAUL DOWNTOWN HOLMAN FIELD KSTP 4.67

SIGNATURE FLIGHT SUPPORT PIERRE ELLIOTT TRUDEAU INTERNATIONAL CYUL 4.64

SIGNATURE FLIGHT SUPPORT BOCA RATON KBCT 4.54

SKYSERVICE
SKYSERVICE LESTER B. PEARSON INTERNATIONAL CYYZ 4.72

SKYSERVICE CALGARY INTERNATIONAL CYYC 4.54

SKYSERVICE PIERRE ELLIOTT TRUDEAU INTERNATIONAL CYUL 4.51

TAC AIR
TAC AIR SALT LAKE CITY INTERNATIONAL KSLC 4.52

TAC AIR BLUEGRASS KLEX 4.46

TAC AIR EPPLEY AIRFIELD KOMA 4.43

TAC AIR RALEIGH-DURHAM INTERNATIONAL KRDU 4.38

TAC AIR CENTENNIAL KAPA 4.25

WILSON AIR CENTER
WILSON AIR CENTER MEMPHIS INTERNATIONAL KMEM 4.70

WILSON AIR CENTER CHARLOTTE/DOUGLAS INTERNATIONAL KCLT 4.66

WILSON AIR CENTER LOVELL FIELD KCHA 4.65

WILSON AIR CENTER WILLIAM P. HOBBY KHOU 4.36

AIN. “Our owner is a great guy who allows 
us to do whatever we need to staff properly 
and maintain the facilities to a high qual-
ity standard. He gives me the latitude to do 
the job and keep the reputation of the com-
pany up, so we’ve been able to renovate as 
needed.” The pilots’ lounge recently received 
an overhaul, and this year Botana plans to 
replace the lobby furniture and refresh the 
facility’s 14-seat A/V-equipped conference 
room, which has been used at times to host 
press conferences by state officials.

The 12,000-sq-ft terminal has an airy, 
two-story atrium lobby with an eye-catching 
mosaic map sprawling across the floor. 
According to Botana, when the company 
was in competition to establish the FBO at 
the airport, a rival claimed the name Tampa 
Jet Center, requiring the insertion of “Inter-
national” in the name of what eventually 
became the winning bid. The design of the 
floor evokes air routes from all over the 
world heading to Tampa. A subtle globe 
motif continues the theme on the CSR desk 
(which is never without a platter of freshly 
baked cookies).

In terms of fuel sales, 2015 exceeded by 
4.5 percent the record totals achieved in 
2014, and the beginning of this year has 
been even stronger, according to Botana. 
The location, one of two service providers 
on the airport, claims 60 percent of the GA 
traffic at Tampa International. The FBO’s 
current 108,000 sq ft of  hangar space is 
home to 25 jets and turboprops, ranging 
from a G550 to a Meridian turboprop sin-
gle. The company has received approval 
from the airport to build another 32,000 sq 
ft hangar on the east end of its property. The 

$5.5 million project is slated to break ground 
this summer. In return, TIJC received an 
additional 15 years on its lease, extending 
it to 2046, including options. At a height of 
29 feet, the new hangar’s doors will be two 
feet higher than the others on the property 
to accommodate the taller Global 7000 and 
8000 when they enter service.

Keeping those aircraft moving is the role 
of TIJC’s line service staff, which earned 
the highest score in the category from AIN’s 
readers. “To me that’s the most important 
part of doing well in your survey,” noted 
Botana. “It’s great for marketing, but at this 
point we’ve done pretty well for long enough 
that we’ve got the market share that we’re 
going to get, but it helps a lot keeping peo-
ple’s motivation up if the customers recog-
nize what efforts they go to.”

At most FBOs, the neighbors are ware-
houses or perhaps fuel distribution terminals, 
and unless the facility has its own restaurant, 
the immediate dining options tend to be lim-
ited to vending machines or the cookies on 
the CSR desk. That’s not the case at TIJC; 
one of the city’s upscale shopping malls lies 
just across a quiet street from the FBO’s front 
entrance, offering a Cheesecake Factory and 
a Capital Grille to hungry crews and pas-
sengers. Another advantage of the airport’s 
location is its proximity to Raymond James 
Stadium, home of the NFL’s Tampa Bay 
Buccaneers and college football’s annual 
Outback Bowl on New Year’s Day. On game 
days the FBO is able to shuttle arriving guests 
around the perimeter of the airport and pass 
through a security gate within a block of the 
stadium, allowing them to avoid any street 
traffic or parking congestion.

AIN asked survey respondents to identify specific FBO employees or teams who routinely go 
above and beyond when it comes to customer service.  Below we have highlighted 21 individuals 
who were repeatedly recognized in this year’s response.   

PERSON FBO AIRPORT CODE
BETSY WINES MERIDIAN TETERBORO KTEB

BEVERLY PATTON SHELTAIR KFLL

CHRIS HOLDEN GLACIER JET CENTER KGPI

DANI AYCOCK ATLANTIC AVIATION KPIT

DEBBIE MORRIS JET AVIATION KPBI

ELAINE SILVA EMBRAER FBO SDCO

FELICIA SANDOVAL JET CENTER AT SANTA FE KSAF

GREG BOWMAN HILL AIRCRAFT KFTY

GREG MCQUEARY AIRFLITE AVIATION SERVICES KLGB

HARVEY TUCKER MILLION AIR KHOU

HENNING SCHYMIK XJET KAPA

HOLLY HOPKINS TEXAS JET KFTW

JILL BUCKLEY DENVER JETCENTER KAPA

JULIE SILBERMAN TAMPA INTL JET CENTER KTPA

KATIE RACK SIGNATURE FLIGHT SUPPORT KDAL

KATY BRINK BLACK CANYON JET CENTER KMTJ

KEVIN ENGE SIGNATURE FLIGHT SUPPORT KMSP

LOUIS HERNANDEZ FONTAINEBLEAU AVIATION KOPF

MELISSA THOMPSON MILLION AIR KADS

PABLO GARCIA BANYAN AIR SERVICE KFXE

SHALENE ENGLAND J. A. AIR CENTER KARR
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Celebrating its 10th anniversary in oper-
ation this year, Colorado’s Black Can-
yon Jet Center seems to be hitting its 
stride, ranking among the top FBOs in 
the country in AIN’s annual FBO survey 
and achieving the highest individual cat-
egory score (4.94) for its customer ser-
vice. “We just continue to be dedicated 
to the customers’ smiles,” said general 
manager Ken Watson. “When each pilot 
departs, it’s our mission to ensure they 
have a smile as they pull back on the 
yoke.” Helping achieve that is a home-
grown software data program dubbed 
Flight Line, which keeps track of all cus-
tomer interactions. “It really fuels our 
ability to greet each customer by name, 
know what their special needs may be, 
even the names of their dogs,” said Wat-
son. “It all goes in the software so when 
they come back we can have instantly at 
our fingertips all the details of their last 
visit. That goes a long way.”

The location is a gateway to the 
state’s ski resorts such as Telluride, 
and winter vacation travel makes up a 

disproportionate part of its yearly busi-
ness. Watson told AIN the company 
typically logs 70 percent of  its annual 
business between December and March. 
With sparse snowfall in the Eastern 
part of the U.S., western ski destination 
FBOs such as Black Canyon are bene-
fitting. “We’ve had better snow than I 
can remember in the last five years, and 
the de-ice business was robust,” he said. 
“In this area, a good snow year trumps 
everything.” As a result, fuel sales are up 
over the past few years, with the facility 
having pumped 1.7 million gallons last 
year. “We’re dedicated to safety and cus-
tomer service overall and so as long as 
we don’t have any incidents there, and 
we continue to see a little bit of growth, 
we’re very happy,” said Watson.

The FBO’s 4,500-sq-ft terminal pro-
vides a passenger lounge, pilots’ lounge 
with snooze room, a 12-seat A/V-
equipped conference room, crew cars 
and onsite car rental. It also offers access 
to an offsite fitness center and, during the 
warmer months, hands out free passes 

to the nearby Jack Nicklaus-designed 
golf  course. Its 50,000-sq-ft heated han-
gar can accommodate aircraft up to a 
G650, but the FBO itself  is home to a 
lone Citation CJ, with a handful of air-
craft in private hangars around the field. 
Watson emphasized that transient sta-
tus, stating: “It’s a wonderful town and 
we love it, but there’s not a lot of peo-
ple flying private who live here. It’s all 
about coming out to Western Colorado 
to go skiing.”

The FBO is open from 6 a.m. to 9 p.m. 
seven days a week, and its core staff of 17 
is adjusted to 20 to meet the demands at 
the height of ski season, when the facil-
ity sees 50 operations a day. Of those full-
time employees, five have been with the 
FBO since it opened, providing a wealth 
of  experience for the customer service 
staff. “We believe in adult decisions, and 
so we don’t give [employees] a lot of rules 
other than ‘take care of the customer,’” 
said Watson, “and if  you are making 
decisions that take care of the customer, 
you can’t go wrong in this business.” 

Black Canyon 
Jet Center
Montrose Regional Airport 
(KMTJ), Montrose, Colo.

Starting out as an avionics shop more 
than half  a century ago, J.A. Air Center 
(the J.A. stands for Joliet Avionics) has 
since evolved into an FBO in the Chi-
cagoland suburb of  Sugar Grove that 
AIN’s readers consistently rate highly. 
One of two service providers at the gen-
eral aviation Aurora Municipal Airport, 
J.A. handles the vast majority of tran-
sient traffic, according to general man-
ager Randy Fank. The location sold 7 
percent more fuel last year, despite los-
ing one of its most active tenants. Being 
recognized as a CAA-preferred FBO 
also has its benefits, according to Fank. 
“We’re probably averaging 10 CAA guys 
a week and two or three of them are new, 

and it just keeps getting busier and bus-
ier with that type of  program.” So far 
this year, the location’s traffic is up 20 
percent over the same period last year. 

The FBO is home to 13 turbine-powered 
aircraft ranging from a 737 to a Caravan, 
with all but the Boeing sheltered in the 
location’s 125,000 sq ft of heated han-
gar space. While Aurora provides direct 
access to downtown Chicago via high-
ways, local helicopter operator CHE 
(Chicago Helicopter Experience) will 
soon launch shuttle service from the air-
port to its downtown helipad using Air-
bus helicopters and Robinson R44s. The 
service will cost between $600 and $1,900 
depending on the helicopter requested. 

J.A. will be the arrival and departure 
point for the service.

J.A.’s seven-year-old 11,000-sq-ft ter-
minal and 15,500-sq-ft arrival canopy 
earned the location its highest score 
(4.84) and aside from the occasional 
replacement of a flat-screen tv, the facil-
ity currently requires little in renovation. 
Instead, the company will refresh its crew 
car fleet with two new vehicles. “We’ve got 
two sets of customers: the front and the 
back,” said Fank. “The pilot’s goal is to 
make sure the guy in the back is taken care 
of, so that’s what we focus on when they 
get here, and then we focus on the pilot 
customers, and that’s why we upgrade our 
cars. We try to keep things nice.”

J.A. Air Center
Aurora Municipal Airport 
(KARR), Sugar Grove, Ill.

4.78

4.80

Albuquerque
CUTTER AVIATION KABQ 4.07

Boise
JACKSON JET CENTER KBOI 4.39

Mountain Area
BLACK CANYON JET CENTER KMTJ 4.80

VAIL VALLEY JET CENTER KEGE 4.65

TELLURIDE REGIONAL AIRPORT KTEX 4.27

ATLANTIC AVIATION KASE 4.09

Denver Metro Area
XJET KAPA 4.75

DENVER JETCENTER KAPA 4.52

SIGNATURE FLIGHT SUPPORT KDEN 4.47

TAC AIR KAPA 4.25

SIGNATURE FLIGHT SUPPORT KAPA 4.17

Glacier and Yellowstone
GLACIER JET CENTER KGPI 4.64

YELLOWSTONE JET CENTER KBZN 4.60

Grand Junction Metro Area
WEST STAR AVIATION KGJT 4.45

ATLANTIC AVIATION KRIL 4.18

Jackson Hole
JACKSON HOLE AVIATION KJAC 4.01

Phoenix/Scottsdale 
Metro Area
SIGNATURE FLIGHT SUPPORT KSDL 4.69

SWIFT AVIATION SERVICES KPHX 4.59

CUTTER AVIATION KPHX 4.57

LANDMARK AVIATION KSDL 4.34

Salt Lake Metro Area
TAC AIR KSLC 4.52

Sun Valley 
ATLANTIC AVIATION KSUN 4.56

Tucson Metro Area
ATLANTIC AVIATION KTUS 4.41

*FBOs with the same overall average are listed in alphabetical order
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ROCKY MOUNTAINS

One of  its most popular amenities is the 
recently introduced valet parking. Customer 
vehicles are parked indoors and if  neces-
sary washed and detailed before the cus-
tomer returns.

A one-stop shop for virtually all avia-
tion needs, J.A. offers aircraft charter and 
management, interiors, maintenance and, 
true to its heritage, one of  the largest avi-
onics shops in the country, which is seeing 
an upswing driven by the looming ADS-B 
mandate. “We’re seeing a good flow of  traf-
fic starting to look at doing the upgrades 
they need to do,” noted Fank. “Mainte-
nance is really busy too; we have backlogs 
in both our shops that we haven’t seen for 
a while.”



Unlimited attention to detail.
Unlimited dedication to safety.
Unlimited satisfaction. 

A world-class customer experience
is what you’ll find at every
Signature Flight Support location.  

signatureflight.com

You’ve got things 
covered in the clouds. 
We’ll take care of all the
details on the ground.

It’s your Signature.™



Just over five years old, Atlantic’s facil-
ity at Charles B. Wheeler Airport rep-
resented the latest word in modern 
facilities when it opened as Hangar 10 
FBO before quickly being snapped up 
by Atlantic. The location, which saw 
9 percent growth over the past year, is 
one of two service providers at the air-
port, which overall reported a 4-percent 
uptick for last year.

In December the company completed 
a second hangar complex, adding 20,000 
sq ft of storage for aircraft up to a G650 
and giving the FBO approximately 50,000 
sq ft overall, plus access to another 8,000-
sq-ft hangar. The new project included an 
attached 7,000-sq-ft “self-service” termi-
nal, with a private lobby for based cus-
tomers. The 24/7 facility is home to 16 
turbine-powered aircraft (from a GIV-SP 
to a King Air 200) and a dozen aircraft 
in city-owned box hangars.

The two-story FBO terminal earned 
the location its highest score by providing 
several popular features, including a trio 
of hotel-sponsored private crew snooze 
rooms and three conference rooms; the 
largest, which is A/V equipped, seats 14. 
Occupying a prominent position in the 
building is a fitness center with showers 
and locker rooms, used by transient cus-
tomers, tenants and the FBO employees 
alike. “It’s been a great amenity that we 
can provide to the pilots and it allows 
them to burn off  some steam,” noted 
general manager Kyle Eiserer. 

One thing the facility won’t have to 
worry about is looking stale: under the 
city’s art council program, local artists 
redecorate the terminal every quarter. 
Customers of the FBO have even bought 
some of the pieces off  the walls.

For the second year in a row, local 
businesses benefitted as the Kansas 

City Royals reached the World Series. 
Though the hometown team finished off  
the Mets before the series could return 
to Kansas City for games six and seven, 
Eiserer estimates the team’s first cham-
pionship season in 30 years gave his 
FBO a 20-percent boost during its post-
season run.

The facility’s 24 staff  participate in 
Atlantic’s proprietary training program, 
and Eiserer adds his own take. “Be pleas-
ant, be kind to our customers and do 
whatever you can to help them out.” He 
cited a recent opportunity to do just that 
when a tenant with an urgent departure 
struck a pothole on his way to the air-
port and blew a tire. One of the Atlantic 
CSRs picked him up and allowed him to 
depart on time. The line staff  took care 
of the tire, retrieved the vehicle and had 
it ready when he returned, to the cus-
tomer’s enduring gratitude.

Atlantic Aviation
Charles B. Wheeler Airport 
(KMKC), Kansas City, Mo.

Last year was a mixed bag for Fargo Jet 
Center, the lone service provider at North 
Dakota’s Hector International Airport, 
according to Darren Hall, the company’s 
vice president of marketing. While over-
all fuel sales were down 3.3 percent from 
the previous year–a slide Hall attributed 
in part to the slump in petroleum prices 
and the attendant decline in the region’s 
energy traffic–international arrivals (up 
7 percent) helped offset that deficit. The 
company, which marked its 20th anniver-
sary this year, counted 2015 as the third 
best year in its history.

Fargo has long positioned itself  as a 
tech stop for European aircraft headed to 
Las Vegas or California, and the recent 
addition of a 24/7 U.S. Customs facility 
adjacent to the FBO has helped stream-
line the process. Also growing is the 
trickle of aircraft arriving from Asia; a 

Global 6000 can fly nonstop from Bei-
jing to Fargo, Hall noted. 

The facility’s 145,000 sq ft of hangar 
space has been taxed by the demand. 
With 80 based aircraft, 30 of them tur-
bine-powered and ranging from a PC-12 
to a Challenger 604, the location has had 
to waitlist transient customers seeking 
to shelter their aircraft from the brutal 
North Dakota winter. To remedy the 
situation, it built a 30,000-sq-ft precast 
concrete hangar, and the airport added 
30,000 sq ft of  ramp, giving Fargo Jet 
Center 10 acres of apron. The $3.5 mil-
lion hangar, which was completed last 
summer and can accommodate the lat-
est big business jets, has floor heat and 
LED lighting. Another recent project 
saw floor resurfacing and the retrofit of 
LED lighting in the facility’s avionics ser-
vice hangar. 

The FBO logged its highest score in 
customer service, and according to Hall 
the staff  looks for “even the smallest 
opportunity to serve our customers.” As 
part of that commitment, every morning 
the terminal is fragrant with the smell of 
freshly baked muffins, made by the CSRs 
for the customers, in a real oven in the 
galley. “It doesn’t cost a lot of money, 
but it’s something that shows them that 
we care about them,” said Hall, who esti-
mates that in the last two decades the 
facility has made 150,000 of the treats. 
A more recent improvement is the estab-
lishment of a full-time “customer service 
ambassador” position to bridge the gap 
between the line service staff and the CSR 
desk. That person meets arriving aircraft 
and handles any special requests or extra 
needs. Cars arriving at the FBO are valet 
parked (a service much appreciated in 

Fargo 
Jet Center
Hector International Airport 
(KFAR), Fargo, N.D.

4.76

4.77

Anchorage
LANDMARK AVIATION PANC 4.34

Honolulu Metro Area
AIR SERVICE HAWAII PHNL 4.43

Los Angeles Metro Area
AIRFLITE AVIATION SERVICES KLGB 4.84

MILLION AIR KBUR 4.48

ATLANTIC AVIATION KSNA 4.41

CASTLE & COOKE AVIATION KVNY 4.38

SIGNATURE FLIGHT SUPPORT EAST KVNY 4.37

ATLANTIC AVIATION KBUR 4.35

Las Vegas Metro Area
SIGNATURE FLIGHT SUPPORT KLAS 4.37

ATLANTIC AVIATION KLAS 4.31

HENDERSON EXECUTIVE KHND 4.07

Napa 
NAPA JET CENTER KAPC 4.01

Palm Springs
ATLANTIC AVIATION KPSP 4.33

LANDMARK AVIATION KTRM 4.31

SIGNATURE FLIGHT SUPPORT KPSP 4.29

Portland
ATLANTIC AVIATION KPDX 4.32

San Diego Metro Area
ATLANTIC AVIATION 

(FORMERLY PREMIER JET)
KCRQ 4.64

JET SOURCE KCRQ 4.39

LANDMARK AVIATION KSAN 3.71

Reno
ATLANTIC AVIATION KRNO 4.02

San Francisco Metro Area
MONTEREY JET CENTER KMRY 4.70

DEL MONTE AVIATION KMRY 4.62

LANDMARK AVIATION KOAK 4.33

ATLANTIC AVIATION KSJC 4.17

SIGNATURE FLIGHT SUPPORT KSFO 4.03

KAISERAIR OAKLAND JET CENTER KOAK 3.97

Seattle
CLAY LACY AVIATION KBFI 4.25

LANDMARK AVIATION KBFI 4.19

*FBOs with the same overall average are listed in alphabetical order

sub-zero temperatures), and detailed before 
the owner’s return, when they are brought, 
pre-warmed, back to the terminal door.

Fargo Jet also earned high marks for its line 
service, as the company prepares for its audit 
under the International Standard for Busi-
ness Aviation Handling. As part of its tech 
stop marketing, it specializes in quick turns 
and performed more than 850 last year. The 
NATA Safety 1st-trained line staff also com-
pleted Gulfstream’s ground service program. 

Top Rated FBOs in the Americas by Region 

WEST
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With its member-club business model 
operating in the UK and two more loca-
tions in the Middle East under way, XJet 
has moved past its domestic boundaries 
to become an international service pro-
vider. Founded in Denver in 2007 as a 
private club for a group of jet owners, 
the location, one of four service provid-
ers at Centennial Airport, opened its 
facility to transient customers two years 
later. According to company founder 
and president Josh Stewart, that mem-
ber-supported business model provides 
the distinction in the company’s slogan 
“It’s not an FBO, it’s XJet.” 

Despite the competition among pro-
viders at the airport, XJet’s Centen-
nial location saw a record year in 2015, 
helped by the Denver Broncos’ Super 
Bowl championship run, and 20-percent 
growth in membership revenue. The loca-
tion also reported 27-percent growth in 
member hangar revenue, as several mem-
bers upgraded to larger aircraft over the 
past year. The facility’s 47,000 sq ft of 

hangar space is home to 16 member air-
craft, ranging from a Falcon 2000LX to 
a PC-12. 

In October the FBO joined the first 
handful of service providers to earn the 
ICAO-sponsored IS-BAH ground han-
dling certification. “We’re happy with the 
NATA Safety 1st training, but with oper-
ations opening in London and Dubai we 
love the international standard,” Stewart 
told AIN. “We’re already conducting our 
training upgrades in London to get that 
facility IS-BAH certified, and then we’ll 
do the same for Dubai.”

Despite all the work at the compa-
ny’s other locations, XJet Denver is not 
being overlooked. A $1.5 million proj-
ect scheduled for this year will see a 
120,000-sq-ft expansion of  the ramp 
(giving the FBO eight acres of  apron) 
as well as an enlargement of  the termi-
nal. A customer advisory board con-
sisting of  member owners and pilots 
is being assembled to review the pro-
posed designs.

Like many of the top-rated FBOs in 
this year’s survey, XJet recorded its high-
est score in the customer-service cate-
gory, and the company has a formalized 
three-month training program that each 
new team member (“partner” in XJet 
parlance) must complete before joining 
the staff. Denver remains the company’s 
standard bearer in that regard, as staff-
ers from all other locations will be sent 
there for training. “We’ve got to wow the 
customer every single time and exceed 
expectations,” noted Stewart.

Among the location’s most popular 
amenities is the auto spa, where cus-
tomers can leave their cars not only for 
detailing and indoor storage but also 
for regularly scheduled maintenance to 
be performed in their absence as well. 
A partnership with a local car dealer 
sees a new Ferrari or Bentley parked 
on the FBO’s ramp every day, available 
for test drives. So far, XJet’s custom-
ers have bought three after taking them 
for a spin. 

XJet
Centennial Airport (KAPA), 
Denver, Colo.

4.75
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Austin/San Antonio Metro Area
HENRIKSEN JET CENTER KEDC 4.63

MILLION AIR KSAT 4.59

ATLANTIC AVIATION KAUS 4.29

LANDMARK AVIATION KSAT 4.21

SIGNATURE FLIGHT SUPPORT KAUS 4.12

SIGNATURE FLIGHT SUPPORT KSAT 4.05

Dallas/Fort Worth Metro Area
BUSINESS JET CENTER KDAL 4.70

TEXAS JET KFTW 4.70

MILLION AIR KADS 4.64

SIGNATURE FLIGHT SUPPORT KDAL 4.39

CORPORATE AVIATION KDFW 4.29

LANDMARK AVIATION KDAL 4.29

Houston Metro Area
GLOBAL SELECT KSGR 4.68

MILLION AIR KHOU 4.50

JET AVIATION KHOU 4.39

ATLANTIC AVIATION KIAH 4.36

WILSON AIR CENTER KHOU 4.36

Little Rock Metro Area
TAC AIR KLIT 3.99

New Orleans Metro Area
LANDMARK  AVIATION KNEW 4.38

ATLANTIC AVIATION KMSY 4.28

*FBOs with the same overall average are listed in alphabetical order

In operation since 1979, Banyan, one of 
four service providers at Fort Lauder-
dale Executive Airport, has become the 
beast of South Florida, with a sprawling 
facility that covers 80 acres. “It’s quite a 
complex,” noted company president Don 
Campion, who founded the FBO nearly 
four decades ago. “It takes about an hour 
to ride around on a golf  cart.” 

Among AIN’s readers, that facil-
ity itself  earned the location its highest 
score in the past several surveys. “We’re 
not just a gas stop or just another indus-
trial place to have your airplane main-
tained,” explained Campion. “We like to 
cater to the passengers and the owners as 
much as we do the crew, and the Banyan 
experience includes the Key West Tommy 

Bahama feel of our terminal; a Disney 
flair to the pilot shop; and then kind of 
a South Beach-y feel to the Jet Café.”

Banyan is home to 450 aircraft, one-
third of  them turbines, ranging from 
Caravans to Globals. Finding enough 
shelter for them from the hot Florida 
sun is a challenge, even with 300,000 sq 
ft of hangar space available. Last fall the 
company added a 20,000-sq-ft hangar, 
which can accommodate aircraft up to 
a G650. According to Campion, it was 
fully occupied the day it opened.

As a result, the company, in conjunc-
tion with leaseholder Holland Builders 
(the parent company of  Sheltair), has 
acquired a 20-acre parcel of  land on 
the north side of  the airport (including 

the Aero Toy Store property), where 
this summer it will break ground on 
another hangar complex. The $25 mil-
lion project, scheduled for completion 
in 2018, will provide eight 20,000-sq-ft 
hangars and a 5,000-sq-ft satellite Ban-
yan terminal.

Also known for its maintenance and 
avionics facilities, Banyan employs 85 
technicians. To meet its maintenance 
backlog, Campion recently went to a 
two-shift work day, open seven days 
a week, and until midnight Monday 
through Saturday. 

Before and during the economic 
downturn, Banyan marketed itself  heav-
ily to South America, earning mainte-
nance certifications from many countries 

Banyan Air Service
Fort Lauderdale Executive  
Airport (KFXE),  
Fort Lauderdale, Fla.
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and attracting foreign business, which helped 
buoy the company during the rough eco-
nomic period. “We went through the reces-
sion never having a recession here because 
Brazil and Venezuela were doing so excep-
tionally well from 2008 through 2012. And 
then they started to fall apart quite quickly,” 
noted Campion, who estimates that traffic 
from those countries has fallen off by 60 per-
cent. Now that the pendulum has swung back 
to burgeoning domestic traffic, bigger market 
share has cancelled out any deficit. 

The location also earned recognition 
for its customer service, which takes a tack 
different from that pursued by most pro-
viders, according to Campion. “We really 
go out of  our way to have a relationship 
with not just the pilot, like so many other 
FBOs. We like to get to know the owners 
and have them feel free to call us, so that all 
of  the communication does not have to go 
through the crews,” he told AIN. That ser-
vice extends to the lobby as well. Recently 
when Banyan’s staff  noticed an elderly pas-
senger at the CSR desk who was having 
difficulty walking, a quick-thinking line 
service technician drove a golf  cart inside 
the lobby to deliver the passenger directly 
to the aircraft stairs.

Top Rated FBOs in the Americas by Region 
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Jet Aviation’s Palm Beach facility is the 
company’s most lauded location in terms 
of performance, and a frequent place-
holder in the list of top FBOs in AIN’s 
annual survey as voted by our readers. 
Last year the 25-acre facility, one of 
three at Palm Beach International Air-
port, underwent a quarter-million-dollar 
refurbishment of its 30-year-old, 10,000-
sq-ft terminal to bring it in line with the 
chain’s new design scheme, launched at 
the flagship Zurich location. Over the 
past year, Jet Aviation PBI saw 5-percent 
gains in fuel sales and traffic.

The facility is home to 51 business 
jets, ranging from a Citation CJ1 to a 
G550, and a pair of  G650s will take 
up residence shortly. To accommodate 
them, Jet Aviation has 160,000 sq ft of 
hangar space, which can shelter aircraft 
up to a Boeing Business Jet. The FBO 
also has 11 acres of ramp.

Like many in Florida’s resort com-
munities, the facility draws flocks of 
snowbirds escaping the Northeast 
winter, usually pushing the location’s 
aircraft occupancy rates to capacity. 
However, this year’s rather mild winter 

might have eased the congestion.
According to John Langevin, the com-

pany’s vice president of North American 
operations, the main ingredient driving 
Palm Beach’s customer service score, 
its highest category, is the dedication 
of its employees, many of whom have 
known their customers for more than 
two decades. Over the past year, two staff  
members celebrated their 30th anniver-
saries at the location, while another two 
notched their 25th anniversaries. “The 
passion they have to serve our custom-
ers is incredible,” Langevin noted. “We 
have an award-winning team that con-
tinuously goes above and beyond to meet 
our customers’ needs.” Like all Jet Avia-
tion locations, Palm Beach is a member 
of the Air Elite Network, and its staff  
regularly undergoes Ritz Carlton service 
benchmarking.

Among the location’s amenities, 
which include relaxation rooms with 
zero-gravity recliners and complementary 
golf passes, perhaps none is more popu-
lar than the ice cream cart in the lobby. 
“As you can imagine, there is nothing 
more refreshing than a good ice cream 

sandwich or cone, once you walk in from 
the ramp when it’s 90 degrees outside,” 
said general manager Nuno Da Silva.

Throughout the year, several events 
such as the Palm Beach Boat Show, the 
PGA National Golf  Tournament and 
the Barrett-Jackson auto auction (April 
8-10 this year) serve as periodic boosts 
to the location’s traffic.

In January, Jet Aviation celebrated the 
16th anniversary of La Bella Macchina, 
a charity event that promotes the posi-
tive impact of business aviation. Against 
the backdrop of a static display featur-
ing some of the newest private jets was 
an array of more than 50 rare and clas-
sic Ferraris, making the evening, in the 
words of the company, “the ultimate in 
speed, luxury and technology.” 

Taking a more environmentally 
friendly stance, Jet Aviation began a 
robust recycling program last year, 
with a goal of  having 50 percent of  the 
location’s trash recycled this year. In 
an energy-saving move, it upgraded its 
ramp lighting to efficient LED bulbs, 
and will do the same for its hangar light-
ing this year.

Jet Aviation
Palm Beach International  
Airport (KPBI),  
West Palm Beach, Fla.
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Fargo Metro Area
FARGO JET CENTER KFAR 4.76

Kansas City Metro Area
ATLANTIC AVIATION KMKC 4.77

Minneapolis/St. Paul Metro Area
SIGNATURE FLIGHT SUPPORT KMSP 4.68

SIGNATURE FLIGHT SUPPORT KSTP 4.67

SIGNATURE FLIGHT SUPPORT KRST 4.27

Omaha Metro Area
TAC AIR KOMA 4.43

St. Louis Metro Area
MILLION AIR KSUS 4.37

SIGNATURE FLIGHT SUPPORT KSTL 3.88

*FBOs with the same overall average are listed in alphabetical order

Albany
MILLION AIR KALB 4.57

Boston Metro Area
JET AVIATION KBED 4.24

SIGNATURE FLIGHT SUPPORT KBED 3.93

SIGNATURE FLIGHT SUPPORT KBOS 3.74

Burlington
HERITAGE AVIATION KBTV 4.62

New York Metro Area
MERIDIAN KTEB 4.70

JET AVIATION KTEB 4.50

SIGNATURE FLIGHT SUPPORT WEST KHPN 4.47

LANDMARK AVIATION KTEB 4.42

MILLION AIR KHPN 4.40

LANDMARK AVIATION EAST KHPN 4.36

Philadelphia Metro Area
ATLANTIC AVIATION KPHL 4.00

Pittsburgh
ATLANTIC AVIATION KPIT 4.57

Washington D.C. Metro Area
APP JET CENTER KHEF 4.42

LANDMARK AVIATION KIAD 4.32

SIGNATURE FLIGHT SUPPORT KIAD 4.28

SIGNATURE FLIGHT SUPPORT KBWI 4.10

*FBOs with the same overall average are listed in alphabetical order

FBO CHAINS:  AVERAGE CHAIN SCORES FOR FBOs THAT RECEIVED OVER 30 RATINGS FROM 2013-2016

FBO Chain LINE SERVICE PASSENGER 
AMENITIES

PILOT 
AMENITIES FACILITIES CSRs OVERALL 

AVERAGE
SKYSERVICE 4.60 4.58 4.54 4.67 4.78 4.62

WILSON AIR CENTER 4.76 4.49 4.53 4.47 4.76 4.59

MILLION AIR 4.58 4.49 4.51 4.56 4.61 4.55

JET AVIATION 4.48 4.45 4.43 4.49 4.53 4.47

CUTTER AVIATION 4.57 4.33 4.32 4.36 4.58 4.42

TAC AIR 4.41 4.32 4.30 4.38 4.43 4.37

SHELTAIR 4.35 4.25 4.28 4.32 4.43 4.32

ATLANTIC AVIATION 4.38 4.23 4.22 4.28 4.50 4.31

LANDMARK AVIATION 4.32 4.14 4.12 4.17 4.41 4.22

SIGNATURE FLIGHT SUPPORT 4.26 4.16 4.16 4.21 4.32 4.22

AIN’s FBO SURVEY BY THE NUMBERS

Number of FBO evaluations provided by all respondents 27,540

Number of respondents who evaluated at least one FBO 5,013

Number of FBOs evaluated by at least one respondent 2,164

Highest number of evaluations received by one FBO 407

Number of FBOs in the Americas that received the requisite number of evaluations (30) to be eligible to have an overall average displayed. 192

Number of FBOs in the Rest of World report that received the requisite number of evaluations (30) to be eligible to have an overall average displayed 27

Number of countries having FBOs that were evaluated 95

* By the numbers shows the cumulative statistics from AIN’s FBO Survey over the past four years

Top Rated FBOs in the Americas by Region 

MIDWEST

Top Rated FBOs in the Americas by Region 

NORTHEAST
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Last year was a good one for Pentastar 
Aviation, the largest of five FBOs at Oak-
land County International Airport. The 
company saw 15 percent more fuel flow-
age and operations than in 2014, and 
it doubled the size of its managed air-
craft fleet. “We’re under a tremendous 
amount of competition and yet we con-
tinue to capture more market share here, 
so we’re pretty proud of that,” said com-
pany president Greg Schmidt, adding 
that the 15-acre leasehold handles more 
than a third of the business at the airport.

The company traces its roots to 1964, 
when it began as Chrysler’s flight depart-
ment. It opened an FBO at Willow Run 
Airport in 1983, before relocating to 
PTK in the 1990s. From those beginnings 
it has evolved into an FBO with an avi-
onics shop and a Class 4 Part 145 repair 
station equipped to work on large com-
mercial aircraft. 

New this year, Pentastar has added an 
aircraft interior showroom. “Folks can 
actually come in with our lead designer 

and the director of our interior shop to 
redesign their entire aircraft with thou-
sands of samples right here at their dis-
posal,” said Schmidt. “They can walk off  
their airplane and take samples out to the 
ramp. It’s been a nice addition for us on 
that side of the business.”

Rare among FBOs, Pentastar also 
operates an in-house catering kitchen, 
Five Star Gourmet, with a full-time chef 
preparing food to order.

Of the location’s 140,000 sq ft of hangar 
space, 60,000 sq ft is reserved for transient 
traffic; the remainder is used for mainte-
nance work and storage for 25 based air-
craft, primarily midsize and large-cabin 
business jets. The facility also operates 
what might be the only privately owned 
jetway in the country. “We haven’t found 
another one, let’s put it that way,” Schmidt 
remarked. It serves large commercial air-
craft at the Star Gate, a separate smaller ter-
minal for sports teams and large charters.

The facility’s busiest period of the year 
comes in mid-January, when it hosts dozens 

of aircraft in “Motor City” for the annual 
North American International Auto Show. 
“Those arrivals for the press and indus-
try days are incredibly challenging, and we 
bring all our staff here to make sure that 
we’re up to speed,” noted Schmidt.

Many of  Pentastar’s CSRs have 
served 20 years or more with the com-
pany, so it’s not surprising that its high-
est score came in the customer service 
category. “Our mission is to exceed our 
customers’ expectations, so they are well 
trained to make sure that every little 
detail is attended to. And we’re making 
sure that we’re asking customers if  they 
are making full use of our services,” said 
Schmidt, adding that the entire executive 
team reviews comments in the company’s 
customer satisfaction survey.

A highlight for Pentastar last sum-
mer was when it hosted one of the few 
remaining airworthy Ford Tri-Motors, 
the aircraft built in 1928 by Henry Ford, 
great-grandfather of  Pentastar owner 
Edsel Ford II. o

Pentastar Aviation
Oakland County International 
Airport (KPTK), Pontiac, Mich.
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Chicago Metro Area
J. A. AIR CENTER KARR 4.78

ATLANTIC AVIATION KPWK 4.50

ATLANTIC AVIATION KMDW 4.40

SIGNATURE FLIGHT SUPPORT KPWK 4.36

DUPAGE FLIGHT CENTER KDPA 4.31

SIGNATURE FLIGHT SUPPORT KORD 4.28

Columbus
LANE AVIATION KCMH 4.39

Detroit Metro Area
PENTASTAR AVIATION KPTK 4.71

Indianapolis
MILLION AIR KIND 4.62

Lexington/Louisville Metro Area
TAC AIR KLEX 4.46

ATLANTIC AVIATION KSDF 4.19

Milwaukee
SIGNATURE FLIGHT SUPPORT KMKE 4.26

*FBOs with the same overall average are listed in alphabetical order

CANADA
Calgary
SKYSERVICE CYYC 4.54

Montreal
SIGNATURE FLIGHT SUPPORT CYUL 4.64

SKYSERVICE CYUL 4.51

Toronto
SKYSERVICE CYYZ 4.72

LANDMARK AVIATION CYYZ 3.63

CARIBBEAN
PROVO AIR CENTER MBPV 4.44

ODYSSEY AVIATION MYNN 4.43

JET AVIATION MYNN 4.21

TLC AVIATION TNCM 3.65

*FBOs with the same overall average are listed in alphabetical order

BRAZIL
São Paulo
LIDER AVIACAO SBSP 3.89

Lester B. Pearson International Airport 
in Toronto is Canada’s busiest airport, 
and as the largest FBO on the field, 
Skyservice was the only non-U.S. ser-
vice provider to rise to the highest rungs 
of  the AIN Americas FBO Survey. The 
flagship of  the Skyservice chain, which 
celebrates its 30th anniversary this year, 
the 50-acre Toronto facility saw record 
business last year, according to com-
pany president and CEO Marshall 
Myles. “We had double-digit gains in 
fuel flow and occupancy,” he told AIN. 
A mild winter, coupled with the slump-
ing Canadian dollar, spurred a surge in 
cross-border vacation and business traf-
fic. “Toronto is the financial capital of 
the country, so you’ve got so much U.S. 
traffic coming in,” said Myles. “When 
you look at the ramp on a busy day, 

you just look at that row of  N-regis-
tered airplanes.”

One big boost for the location was 
Toronto’s recent hosting of the NBA All 
Star Game, which according to general 
manager Mike Denham was the location’s 
high point of the year, tallying 100 oper-
ations per day during the taxing five-day 
stretch compared with the normal 60 or so.

Skyservice, one of three service pro-
viders at Pearson, currently has 200,000 
sq ft of  hangar space for transient air-
craft storage, and another 78,000 sq ft 
for tenant use. That isn’t enough, and the 
company will break ground on a 26-acre 
development this fall, which will add 
200,000 sq ft of  hangarage and 40,000 
sq ft of lounges and offices.

The location employs 226 workers and 
offers full maintenance capability, serving 

as a Bombardier authorized service cen-
ter as well as Gulfstream’s Canadian 
warranty facility. It also provides AOG 
service and avionics repair. As Cana-
da’s sole HondaJet dealer, Skyservice is 
eagerly awaiting its first customer deliv-
ery this summer.

While many of the CSRs have been 
with the company for a decade or more, 
the three who run the customer recep-
tion area each have 20 years under their 
belts. “They are dedicated to ensuring 
that the customers get what they need 
first and foremost, and they go above 
and beyond to ensure it supersedes their 
expectations,” noted Denham.

The line service staff is trained through 
fuel provider Imperial Oil’s proprietary 
program, and undergoes recurrent train-
ing every year on the latest procedures.

Skyservice
Lester B. Pearson 
International Airport 
(CYYZ), Toronto, Canada

4.72
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GREAT LAKES

Dave Farris (chief pilot), Randy Hellerich (chief 
pilot), Philip Gebbie (asst chief pilot), Douglas 
Hunt (captain), Matthew Jung (pilot), Christian 
Memmott (director of aviation), Steven Boyd 
(corporate pilot), Jon Blackwell (chief pilot), Lau-
ren Behrens (captain), Larry Walter (captain) 

Gift Card Winners
As an incentive to participate in the 2016 FBO Sur-
vey, we offered to select 10 respondents randomly 
and award each a $200 Amazon gift card. Below are 
the winners:
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of men who supported me in 
my career, pushing me to go as 
far as I could. We need more 
maintenance techs.” AWAM 
awarded maintenance scholar-
ships with cash values totaling 
$200,000 to more than a dozen 
of  its members.

Sister organization Women 
in Corporate Aviation (WCA) 
awarded $7,000 in scholarships 

to four of its members. Outgoing 
WCA president Stacey Kotrla 
told AIN that this year the orga-
nization is on track to best last 
year’s $100,000 in scholarship 
opportunities for its members. 
The WCA is accepting applica-
tions for scholarships that will 
be awarded at the NBAA Con-
vention in November.

Nearly half of the WAI 

attendees used the conference as 
an opportunity to interview for 
jobs through WAI’s Fast Pass 
program, which enabled those 
who pre-registered the chance 
for an individual, private inter-
view with human resources rep-
resentatives from up to three 
companies. Priority was given in 
order of WAI member number 
and registration date, ensuring 

that longstanding members 
who registered for the program 
early could choose interviews 
and timeslots they preferred. 
Some 5,000 Fast Passes were 
issued, keeping the companies 
participating busy for three 
days mining a deep lode of 
diverse talent to solve main-
tenance, operations and flight 
crew staffing issues.

JetBlue Airways, no stranger 
to innovation in pilot recruit-
ment, took advantage of the WAI 
conference timing to announce a 
new path to the right seat at the 
airline, its Gateway Select pilot 
training program. Modeled after 
Lufthansa’s pilot cadet program 
in structure, the $125,000 pilot 
training program will matriculate 
its first 24 cadets in August.

“It is a lot of money, but it is 
fair as compared to other com-
plete pilot training programs,” 
said Warren Christie, JetBlue 
Airways senior vice president 
for safety, security and training. 
“We think our Gateway Select is 
the only program that at the end 
has a major airline job offer. And 
successful cadets will be paid to 
work at CAE as flight instructors 
as part of the program.” 

Christie said that the company 
is partnering with both the Orga-
nization of Black Aerospace Pro-
fessionals (OBAP) and WAI to 
help get the word out about the 
new path to the cockpit, as well 
as working with banking part-
ners to come up with financing.

The Next Generation
WAI’s youth outreach, Girls 

in Aviation Day, continued with 
a one-day event in Nashville the 
last day of the conference. Nearly 
300 girls got the chance to play 
at aviation through a dozen fun, 
aviation-inspired hands-on activ-
ities, meeting with role mod-
els, including Dr. Rhea Seddon, 
astronaut, physician and author 
of Go for Lift-off; and Liz Clark, 
who flies a Global Express with 
FedEx Corporate. AWAM mem-
bers helped girls craft wire brace-
lets with aircraft tools, and Coast 
Guard fliers and flight instruc-
tors coached them on PC flight 
simulators, among other hands-
on activities.

This year WAI created a Girl 
Scout fun patch depicting an 
airplane with “Aviation Girl” on 
it for those who participated.

Next year’s Conference is 
slated for March 2-4 at Walt Dis-
ney’s Coronado Springs Resort in 
Lake Buena Vista, Fla.  o 
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WAI Honors the Past

More than 200 of aviation’s 
high-achieving women have been 
inducted into WAI’s Pioneer Hall 
of Fame since the tradition began 
in 1992. This year’s inductees 
were British pilot Amy Johnson; 
the U.S. Navy’s first African-
American female pilot, Brenda 
Robinson; USAF Gen. Janet C. 
Wolfenbarger; and the women 
of U.S. Air Force Undergraduate 
Pilot Training Class 77-08. –A.L.

| Continued from page 16Women In Aviation 
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A matter of money, land and politics
by Kerry Lynch

Later this year, the city of St. 
Clair, Mo., is hoping to shutter 
St. Clair Regional Airport (K39). 
This follows a nearly decade-
long battle that culminated in 
Congress taking the unusual step 
of passing a bill that released the 
city from its federal obligations 
related to the airport.

The city, calling it unprofit-
able, has sought since at least the 
mid-2000s to close the airport 
and use the 80-acre parcel of 
land for retail or other commer-
cial development. But St. Clair 
had taken federal grants for the 
airport as late as 2006, making it 
beholden to federal grant assur-
ance agreements stipulating that 
the airport cannot close without 
FAA approval.

After negotiations among 
city, state and federal authori-
ties failed to produce the desired 
results, Sen. Claire McCaskill 
(D-Mo.) stepped in with a bill, 
S.2759, that releases those fed-
eral obligations, clearing a path 
for the city to close the airport. 
During the lame-duck congres-
sional session in late 2014, Con-
gress passed the bill into law. 
The airport is now undergoing 
an environmental assessment 
and could cease to exist within 
six months.

Congressional passage came 
over the objections of  the gen-
eral aviation community, which 
wrote to lawmakers, “We have 
serious concerns about closing 
and further limiting access to 
general aviation airports across 
the country, especially through 
legislation.” Sent by NBAA, 
the Aircraft Owners and Pilots 
Association (AOPA), National 
Air Transportation Associa-
tion (NATA) and General Avia-
tion Manufacturers Association 
(GAMA), the letter also pointed 

out that a process for closing air-
ports, when applicable under 
current laws, already exists under 
grant assurance requirements. 
“This process exists, in part, to 
protect the federal investment in 
airports across the country,” the 
associations wrote.

The tiny airport, which does 
not have a control tower and has 
a single 3,200-foot runway, is 
home for fewer than 10 aircraft 
and, as of 2013 data, logs roughly 
50 operations per week. St. Clair 
officials maintained in their justi-
fication to the FAA to close K39 
that the airport “is of absolutely 
no value whatsoever to the better-
ment of general aviation.”

AOPA, in its battle to save the 
airport, disagreed. The pilots asso-
ciation argued that the airport, 
which had been open since 1965, is 
part of a national network. AOPA 
had stressed to city leaders that the 
airport could return to prosperity 
with proper marketing.

While St. Clair Regional 
may be a small airport with 
little activity, to the general 
aviation community its demise 
would be symbolic as another 
lost facility in the national air-
port and airways system. “The 
network of  airports is critical to 
our country’s economy and to 
our country’s infrastructure,” 
said Alex Gertsen, director 
of  airports and ground infra-
structure for NBAA. “There 
are only about 60 or so major 
commercial service airports, 
but there are more than 5,000 
airports available to general 
aviation around the country. 
That allows small communities 
to have access to anywhere in 
the world with the help of  gen-
eral and business aviation. 

“There is a cliché that a mile 
of  road takes you only a mile, 

but a mile of  runway can take 
you anywhere in the world. That 
couldn’t be truer for a lot of 
these smaller communities that 
can have regional offices for 
major companies because they 
can fly their corporate aircraft 
in and access their facilities. 
Doctors can go to more remote 
communities because there is a 
runway there.”

As K39 heads to closure 
alongside the nearly 2,000 other 
airports that have shut down 
since the late 1970s, its issues 
present common themes in the 
battle over the preservation of 
general aviation airports: polit-
icization, lack of  funding and 
competing interests over land use.

The Political Chips
St. Clair Regional is not the 

only instance where Congress 
has gotten involved in a dispute 
over an individual airport. It has 
happened both at the state and 
federal level in situations involv-
ing some high-profile airport dis-
putes, most prominently Santa 
Monica Airport (SMO) in Cal-
ifornia and East Hampton Air-
port (HTO) in New York. Both 
airports are mired in lawsuits and 
Part 16 complaints over efforts in 
SMO’s case to shut down the air-
port altogether and in HTO’s case 
to significantly curb operations.

Last year, House aviation sub-
committee vice-chair Lee Zeldin 
(R-N.Y.) urged FAA Administra-
tor Michael Huerta to stand by 
earlier promises that the agency 
will not enforce certain grant 
assurances at HTO. Such a move 
would clear the town to adopt a 
series of noise restrictions that 
range from curfews to limiting the 
number of times an aircraft classi-
fied by the town as “noisy” could 
use the airport in a given week.

The New York lawmaker has 
also attempted to offer mea-
sures in legislation that would 

essentially prohibit the FAA 
from taking any administrative 
or civil action against the spon-
sor of HTO. If  such a measure 
becomes successful, it could put 
the agency in a legal squeeze, 
since it is also being sued by air-
port backers to enforce the grant 
assurance agreements.

The controversy at HTO 
actually had escalated from ear-
lier congressional intervention. 
Sen. Charles Schumer (D-N.Y.) 
had pressed the Department of 
Transportation and the FAA 
to put in mandatory operating 
routes for helicopters over Long 
Island. As a result, helicopters 
were concentrated in certain 
corridors, creating noise issues 
in certain areas and exacerbat-
ing the noise complaints at HTO.

Meanwhile, at SMO, where 
city officials have fought for 
decades to close the airport, 
Reps. Ted Lieu (D-Calif.) and 
Karen Bass (D-Calif.) have tried 

to broker an agreement between 
the city and the FAA. The law-
makers have subsequently 
argued to the FAA that the land 
should be reverted back to the 
municipality. Lieu has long been 
a strong ally of the city’s quest, 
beginning from his days as a state 
senator, calling the airport “inap-
propriate land use.”

Bass and Lieu join other 
California lawmakers who have 
offered support to the city’s 
quest. Former Rep. Henry Wax-
man (D-Calif.) also had written 
to the FAA expressing safety 
concerns after a CJ2 crashed at 
SMO in September 2013. Wax-
man noted warnings that the air-
port was “an accident waiting to 
happen” and urged the agency to 
meet with the city to discuss the 
future of the airport. Also weigh-
ing in was former Rep. Jane Har-
man (D-Calif.).

“Congress is always a factor 
[in airport disputes],” said Adam 
Williams, manager of  airport 
policy, government affairs for 
AOPA. “You never quite know 
where the next pit of  opposi-
tional force will come from.”

As lawmakers continue to get 
involved in individual airport 
issues, business and general avi-
ation advocates have been work-
ing closely with Congress to help 
better understand the issues, 
NBAA’s Gertsen added. “They 
need to understand that if  they 
favor one airport, it may affect 
other airports and create issues 
elsewhere, because that traffic 
will go to another location. They 
must understand it is not just one 
airport, but a broader system.”

That education effort has 
begun to pay dividends. Mem-
bers of  Congress have started 
to offer support for the airports. 
In December, members of  the 
House General Aviation Caucus, 
led by co-chairman Sam Graves 
(R-Mo.), wrote to FAA Admin-
istrator Michael Huerta express-
ing “our deep concern with 

St. Clair Regional Airport in 
Missouri is one of a handful facing 
closure as the city exerts pressure 
to shut it down.

Preserving general aviation airports 



recent attempts by local govern-
ments to close or restrict access 
to small, non-hub airports.” The 
letter, signed by 40 House mem-
bers, called the airports impor-
tant gateways and stressed: 
“It is incumbent on the FAA 
and the federal government to 
enforce and defend their agree-
ments with local governments, 
including Airport Improvement 
Program grant assurances and 
Surplus Property Act deeds.”

The lawmakers specifically 
backed the FAA’s decision that 
the city of Santa Monica must 
honor grant obligations for 
SMO through 2023. “The city 
has a responsibility and legal 
obligation to operate the facil-
ity as an airport in perpetuity,” 
they said, adding, “the FAA 
must take all necessary steps to 
protect and maintain general 
aviation and commercial service 
airports in our aviation system.”

The General Aviation Cau-
cuses have become a strong voice 
for industry issues on Capitol 
Hill. With more than 270 mem-
bers, the House group is one of 
the largest caucuses on Capitol 
Hill. “The General Aviation Cau-
cus is excellent because it provides 
an opportunity to educate and 
have actual discussions about the 
impact of the decisions that are 
made,” said Dawn Veatch, senior 
director, government affairs, air-
port advocacy, for AOPA.

One of the single most impor-
tant initiatives in the preservation 
of airports, Veatch said, is edu-
cating local communities, state 
officials, federal officials and Con-
gress about the important roles 
airports play in the economy, sup-
porting disaster relief, law enforce-
ment, organ transport and other 
humanitarian missions.

While the General Aviation 
Caucuses in the House and Sen-
ate are well placed to play a role 
in that education effort at the 
federal level, Veatch said AOPA 
has been working with various 

states on the formation of cau-
cuses in state houses to continue 
the education effort there. The 
most recent caucus to be formed 
was in Florida, Williams said, 
adding, “We want to see a lot 
more of those at the state level.”

Bad Economics
In St. Clair, officials see no 

economic benefit to their air-
port. The airport does not have 
services and reportedly was cost-
ing the city several thousand 
dollars each year to keep open. 
In fact, the St. Clair officials 
reported, “St. Clair Regional 
Airport has never, since its cre-
ation in 1964, produced revenue 
in excess of expense.”

St. Clair did have access to 
federal and state grants–it had 
total obligations of  more than 
$750,000 as it sought to close the 
airport. The community offered 
to repay those obligations so it 
could close the airport.

But not all airports have 
access to such grants. Of 5,200 
public-use airports in the U.S. 
today, 3,331 have access to fed-
eral funding and 2,942 of those 
are general aviation airports. The 
FAA has guidelines for airports 
to be part of the National Plan 
of Integrated Airport Systems, or 
the NPIAS, that include the loca-
tion, safety standards and ability 
for expansion and/or improve-
ment, among other criteria.

Advocates believe that air-
ports without access to federal 
grants are far more vulnera-
ble to closure since they do not 
have the resources to draw upon. 
“Unless they have strong private 
supporters, there is a depen-
dency on federal and state fund-
ing,” Williams said, noting many 
facilities rely primarily on state 
and federal funding for capital 
improvement projects.

Even if  an airport has access 
to federal funding, strict regula-
tions on the use of those funds 
and cumbersome bureaucratic 

procedures have served as a sig-
nificant barrier. “The FAA has 
a complicated funding system. 
There are many restrictions on 
how the money is distributed,” 
Veatch said. These restrictions 
sometimes make it impossible 
for airports to use funds within 
the proper timeframe, she added, 
and a number of airports have 
been forced to return the money 
to the FAA.

AOPA is pushing for changes 
in how the funds are distributed, 
so as to make them more use-
ful. The association would like 
the funds available in amounts 
that would enable projects to be 
completed without unnecessary 
delays. Currently federal funds 
for “non-primary” airports are 
capped at $150,000 per year (per 
airport). A sponsor can bank 
funds for up to four years to a 
maximum of $600,000. If  not 
spent, the grants are returned.

The AOPA executives said 
“hundreds of millions of dollars” 
of AIP funds have been returned 
because of  the limitations on 
funding. AOPA argues that the 
$150,000 non-primary airport 
entitlement limit does not reflect 
the actual costs of  maintain-
ing airports. The executives said 
there are better ways to distrib-
ute the funds. AOPA is eyeing an 
expanded state block grant pro-
gram as one possibility–allowing 
the states to exercise more con-
trol over grant distribution and 
providing more flexibility on how 
the money can be used.

The FAA reauthorization pro-
cess might be one area to shore up 
funding for airports, airport advo-
cates agree. “Our focus has been 
to use the FAA reauthorization 
process to expand the resources 
available to airports of all sizes 
across the country, given the dem-
onstrated needs that exist,” said 
Joel Bacon, executive v-p of gov-
ernment and public affairs for the 
American Association of Airport 
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U.S. GENERAL AVIATION AIRPORTS:  
FAST FACTS

The first airport in the United States opened in 1909 in College Park, 
Maryland. Today, it is a general aviation airport.

The U.S. has 5,148 public-use airports. Of those, 3,331 are included 
in the National Plan of Integrated Airport Systems (NPIAS) meaning 
they qualify for federal funding. The remainder are ineligible. The 
NPIAS includes 78 privately owned facilities.

Of the public-use airports, 2,952 are classified as non-primary air-
ports, either general aviation or with fewer than 10,000 passenger 
enplanements per year. Among public-use airports, 2,553 do not 
have commercial service.

The 2,553 general aviation airports without commercial service 
average 29 based aircraft, account for 36 percent of the nation’s 
general aviation fleet and are the closest source of air transportation 
for 19 percent of the population.

The FAA has classified 84 general aviation airports as “national 
airports”–typically with nonstop departures to international destina-
tions. These airports average 200 based aircraft, more than 30 of 
them jets.  Operators spend more than $50 million per year flying at 
the average national airport. 

The FAA classifies 1,236 as “local airports” and calls them “the back-
bone of our general aviation system.” Found in every state, these 
airports account for 38 percent of general aviation flying and  
17 percent of flying with flight plans. These airports average  
37 based aircraft and operators spend on average $1.2 million  
flying at each of these airports.

General aviation operations have declined at an average annual rate 
of 3.3 percent since 2000. About 33.5 percent of general aviation 
operations are for personal use; 18.4 percent for corporate, execu-
tive or business use; and 11.4 percent for on-demand air taxi/air 
tours. Other uses, from air medical to aerial applications, account for 
the remainder of the operations.

The top airports for business jet operations in February were 
Teterboro (TEB-N.J.), White Plains (HPN-N.Y.), Dallas Love Field (DAL-
Texas), Palm Beach (PBI-Fla.) and Houston Hobby (HOU-Texas). Five 
years earlier, the list was nearly the same except Washington Dulles 
(IAD) was number three on the list, while PBI was in the sixth spot.

Preserving general aviation airports 
Special Report

Source:  FAA (General Aviation Airports: A National Asset, National Plan of Integrated Airport Systems 
[2015-2019] and Business Jet Report).
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Executives (AAAE). The associa-
tion has been urging Congress to 
protect the Airport Improvement 
Program, as well as raise caps on 
passenger facility charges. “The 
time for action on airport funding 
is now, given the substantial and 
growing infrastructure investment 
gap at U.S. airports,” he said.

The FAA has estimated that 
general aviation airports will 
require $9 billion for improve-
ment projects from fiscal 2015 to 
fiscal 2019. More than half  that 
total, $5.06 billion, will be nec-
essary for “standards”–updat-
ing airports to meet the latest 
FAA requirements and equip 
them to accommodate larger 
aircraft with wider wingspans. 
Gertsen stressed the importance 
of  this work, noting the busi-
ness aviation community’s con-
tinual efforts to improve safety. 
“A lot of times operators won’t 
land on a shorter runway that 
is wet or that has snow or ice 
accumulation,” he said, adding 
that, in some instances, an oper-
ator based at an airport might be 
able to depart, but cannot safely 
return because of the conditions.

Another $2.77 billion will 
be used for reconstruction proj-
ects, general updates and main-
tenance of the facilities. This is 
important upkeep to continue to 
attract operations and businesses 
to an airport. In St. Clair, AOPA 
had reported a state of disrepair 
at the airport that the association 
said defied the mantra that they 
were “open for business.”

The ability to attract and 
maintain businesses is also impor-
tant because it provides another 
source of funding and adds eco-
nomic benefit to the region. Air-
port tenants play an important 
role in the long-term viability 
of airports, said NATA presi-
dent and CEO Tom Hendricks. 
“It’s a symbiotic relationship,” he 
said, adding it is also “important 
to have a healthy economic envi-
ronment at these airports for pri-
vate enterprise to flourish.” 

A key to this is improving air-
port/tenant relationships overall. 
“When I came to NATA, I saw 

the chasm,” he noted, adding that 
organizations such as NATA, 
AAAE and Airports Coun-
cil International are working to 
improve the relationships. He said 
that this is a long-term process, 
and the organizations are seeing 
indications of improvement. 

“It’s important to manage the 
relationship actively,” he said, 
reiterating, “It’s a mutually ben-
eficial relationship. The airport 
benefits from vibrant commer-
cial activity, and the commercial 
activities benefit from a healthy 
airport system.”

Another vulnerable area 
in airport financing is reve-
nue diversion. While more of 
an issue in the past with some 

large commercial airports–Los 
Angeles International among 
the more high-profile cases with 
allegations of millions diverted 
over several decades–revenue at 
smaller airports can appear to be 
an attractive source of  income 
for struggling municipalities. 

FAA officials, who constantly 
monitor for such activity, have 
said that the majority of diver-
sion comes from a lack of knowl-
edge about how airport revenue 
must be used, rather than from 
an intentional plan to siphon 
airport funds for other uses. 

“It is an issue we are acutely 
aware of. There has been a lot 
of confusion over proper use [of 
airport revenue],” Williams said, 
noting the FAA has recently 
released guidance on the topic.

One area of clarification that 
the FAA has been watching 

closely is the use of fuel tax rev-
enue. In late 2014, the agency 
amended its airport revenue 
usage policy to emphasize that 
tax revenue from aviation fuel 
sales must be used for aviation 
purposes. The FAA updated its 
policy after several state govern-
ments moved to lump aviation 
fuel tax revenue in with general 
petroleum tax revenue on fuel 
not used for aviation.

School-Free Zones
Compatible land use has cre-

ated ports. “Land-use encroach-
ment is one of  the biggest 
problems preventing our airports 
from sustaining their growth. It 
could even cause closures,” said 
Veatch. In the case of St. Clair 
Regional, it wasn’t a matter of 
incompatible land use built up 
around it, but rather how the city 

wanted to use airport land–for 
non-aeronautical purposes.

In many other cases, land has 
been developed next to airport 
properties. When that has involved 
residential development, noise and 
emissions complaints and a host 
of other conflicts quickly fol-
low. That has been the case with 
Santa Monica, where housing was 
built to the edges of the airport, 
resulting in residents complaining 
about noise and air pollution and 
expressing fears for their safety.

These are the ingredients that 
galvanize residents’ resolve to 
shutter airports. A key to com-
batting this is to launch early 
education efforts. “It’s important 
to be proactive, because once you 
have an encroachment you can’t 
undo it. You’re not going to get 
that reversed,” Veatch said.

Learning about threats as they 

emerge is important to warding 
them off, she said, citing construc-
tion of potential obstacles near 
airports as an example. A devel-
oper may want to put up wind 
turbine towers near an airport. 
Such efforts must undergo not 
only an environmental study but 
also an FAA review on whether 
or not they constitute a hazard. 
But the agency’s role in that case 
is not to approve or reject a proj-
ect, only to determine whether it’s 
hazardous. It must be up to the 
zoning board to ensure that dan-
gerous projects are not approved, 
she said, and airport advocates 
must educate the board on the 
ramifications of their decisions.

Another concern has been 
attempts to build schools on 
approach paths to runways. 
“That’s not an appropriate place 
to put a school,” she said, adding 
that it opens the door to numer-
ous community complaints.

AOPA relies on its volunteer-
based Airport Support Net-
work (ASN) to serve as the eyes 
and ears for the association. 
ASN volunteers have served as 
strong advocates during planning 
board, town hall, airport board, 
city council and other sessions. 

Being proactive has led to 
success stories. Gertsen points to 
Boca Raton Airport in Florida, 
which had been subject to con-
siderable numbers of noise com-
plaints. But officials were able to 
quell those complaints through a 
noise mitigation program. “The 
airport has gone through the 
proper procedures and received 
funding, and it has helped dra-
matically,” said Veatch. Measures 
included installing noise monitors 
and instituting voluntary flight 
and operational procedures.

AOPA believes taking that 
tack with a number of airports 
has played a role in stemming 
the tide of closures over the past 
few decades. While airports are 
still closing, the rate has slowed 
significantly–many of  the clo-
sures occurred before the late 
1990s. The ASN was founded 
in 1997 and now has 2,500 vol-
unteers on strength. “We would 
like to have more,” Veatch said. 
“We have 5,200 airports.” 

AOPA has been developing 
a series of “tools” that its ASN 

can use, including a video outlin-
ing the value of the airport. Also 
available are resources to key 
information regarding airport 
funding and other questions, 
as well as an economic model-
ing system to help city leaders 
accurately understand the value 
that airport development could 
bring to their community.

“We have found that the city 
fathers and county commissions 
and those who make financial 
decisions really don’t under-
stand the economics of the air-
port,” she said. “They consider 
only the revenue generated at the 
airport. What they don’t get is 
the value the airport provides 
to the community.” She referred 
to attracting non-aviation busi-
nesses, as well as the array of 
community service roles airports 
support, such as law enforce-
ment and organ transport.

NBAA has also used its net-
work of regional representatives 
and operator outreach to remain 
proactive on the local front. 
Gertsen stressed the importance 
of operators working with the air-
port and remaining sensitive to 
the community around it. “Any-
thing could be a threat to the air-
port if the [pilot] community is 
not proactive,” he said. “We want 
to make sure that we continue to 
be good neighbors and continue 
to set the highest environmental 
standards that our technology 
and aviation safety will allow.”

Hendricks agreed. “We have 
the most vibrant general avia-
tion segment on the planet,” he 
said. “All tenants share a respon-
sibility to educate not only the 
airport authority and the air-
port community, but also their 
neighbors, about what benefits 
the entire community is deriv-
ing from the airport.”

As for the two major conflicts 
currently at the forefront–SMO 
and HTO–there is no back-
ing down. The aviation com-
munity just filed a second Part 
16 complaint to tackle the city 
of  Santa Monica’s policy of 
invoking short-term leases that 
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Airport neighbors and legislators have long sought to close the L.A.-area Santa Monica 
Airport, and now they are imposing excessive fees and rents to accomplish that goal, 
according to the most recent Part 16 complaint.

Operators at East Hampton Airport 
are waging a legal battle to overturn 
mandatory noise curfews at the New  
York airport.

uContinued from preceding page 
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compromise airport tenants’ abil-
ity to do business (see article on 
page 6). Airport advocates are 
also involved in lawsuits to ensure 
that Santa Monica continues to 
run the airport in perpetuity, as 
the aviation community believes 
the city is legally obligated to do. 
Aviation advocates look at the 
SMO situation as critical because 
of the precedent involved.

The airport was returned by the 
government to the city of Santa 
Monica as part of a post-World 
War II instrument of transfer. 

Williams estimates that about 200 
airports in the U.S. were handed 
over to local municipalities under 
similar circumstances and could 
become vulnerable should the city 
ever prevail.

As for HTO, it is the center 
of lawsuits from both the town 
of East Hampton seeking tighter 
restrictions and from the avia-
tion industry seeking to shield 
the airport from further restric-
tions. Gertsen noted that this 
battle is critical in ensuring that 
the town abides by the Airport 

Noise and Capacity Act, which 
sets the parameters under which 
restrictions can be adopted.

There is little doubt that all 
efforts must be used to preserve 
the general aviation network, 
Gertsen added, noting the U.S. is 
unique in its infrastructure. “It is 
something that separates the U.S. 
from other countries in the world. 
There’s no place in the world that 
has such a density of airports. We 
must protect that infrastructure 
and value it. I think sometimes 
we take it for granted.”  o
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GA AIRPORTS SHOW RESILIENCY  
IN FACE OF STRICT SECURITY MEASURES 

Fifteen years after the 9/11 terrorist attacks almost shuttered Col-
lege Park Airport (CGS), the historic facility is undergoing rejuvenation. 

Airport manager Lee Sommer, who proudly stresses CGS is the old-
est operating airport on the planet, has laid out plans to renovate the 
runway, taxiway and apron. He secured a jet-A refueler–a donation 
from Clark Construction–so the airport can attract a wider range of 
operations. The airport opened a $5.3 million operations center and is 
creating a park area to attract local residents. And Sommer is planning 
to build 20 or more T-hangars that could bring in $120,000 annually. 

This activity comes despite the security veil that blankets CGS along 
with other airports in the immediate Washington D.C. region. CGS, 
which was founded in 1909 and once hosted the Wright military air-
plane, below, accommodated about 15,000 operations annually before 
9/11. Immediately afterward, operations ceased.

Security chiefs implemented a “flight restricted zone” (FRZ) in the 
National Capital Region, halting operations at CGS, along with Hyde Field 
and Potomac Field, the so-called DC-3. Those airports did not “reopen” 
until February 2002 and had few operations in the next several years.

Based and transient operations were eventually permitted, but had 
to follow a strict security protocol, a major deterrent. Sommer acknowl-
edged that the airport had to find a way to live within the confines of 

the protocol to thrive. “The FRZ is not going away. We have to live 
with it. So you can either sit and cry over what happened or figure out 
a way to change it,” he said.

He worked closely with his Transportation Security Administration han-
dler to improve the vetting process to expand access. The process once 
took a month or more, but now takes a week to 10 days. About seven peo-
ple are now processed weekly, compared with the former two monthly. 

Albeit at a fraction of pre-9/11 levels, operations have slowly 
returned to about 4,000 annually. That number is growing as the airport 
continues to revitalize and security protocols improve, demonstrating 
the resiliency of CGS and other airports in the face of strict security.

Across town at Ronald Reagan Washington National Airport (DCA), 
GA operations still remain a fraction of pre-9/11 levels. As with the 
DC-3, a strict security protocol, the DCA Access Standard Security 
Program, remains in place for GA operations. In the past five years 
that program has become more workable, facilitating more operations.

But the requirement for an armed security officer (ASO) on board 
aircraft remains a major obstacle. Industry and the TSA have weighed 
options, from alternatives to eliminating the ASO requirement alto-
gether. A year ago, the TSA agreed to work with other security agencies 
on the possible elimination of the requirement. Those discussions con-
tinue and optimism prevails that some progress is being made.

Also after 9/11, a number of lawmakers discussed mandating numer-
ous security measures at GA airports across the U.S. Instead, in 2004, 
the GA community worked with the TSA to develop a set of voluntary 
Security Guidelines for General Aviation Airport Operators and Users.

“The general aviation community has taken significant steps to 
improve the security posture at general aviation airports,” added Adam 
Williams, manager of airport policy, government affairs for the Aircraft 
Owners and Pilots Association. He stressed the importance of airports 
following industry best practices such as those contained in the airport 
security guidelines or AOPA’s own Airport Watch program.

“Implementing industry best practices can significantly raise the 
security of general aviation airports without throwing up costly and 
unwelcoming barriers,” Williams said. “The general aviation community 
has stepped up to the challenge.”  –K.L. 

For airports outside U.S. borders, 
priorities mixed on business aviation
by Kerry Lynch

Hong Kong remains an impor-
tant geographic location for busi-
ness aviation, but operators are 
increasingly facing access issues 
at Hong Kong International 
(VHHH). As traffic has grown 
there, so too have denials of 
requests to park there, advises 
Edmond Yuen, the head of trip 
support services for Univer-
sal Weather and Aviation, in a 
blog. Also, unless a slot is strictly 
adhered to, the operator risks los-
ing it or being found in violation.

“Hong Kong is a major inter-
national hub for a lot of business 
aviation,” said Jonathan Howells, 
senior v-p for Universal Weather 
and Aviation. “Yet we face signifi-
cant parking challenges, slot chal-
lenges and airport access issues. 
It’s because we are a lower pri-
ority, and sometimes we have to 
accept that and try to negotiate 
within what we have available and 
make the best of a bad situation.”

While airport access is typically 
readily available in the U.S., access 
to big airports elsewhere such as 
VHHH requires early planning, 
an adjustment of expectations 
and flexibility on the part of the 
operator, Howell added. 

While dedicated business avi-
ation facilities exist, they are 

more the exception than the rule, 
which means business aviation 
travel is funneled through air-
ports regulated for commercial 
operations, he noted. This setup 
assigns priority to commercial 
aircraft, which are viewed by reg-
ulators as driving greater reve-
nue, he added, as is evident at 
certain airports in Europe that 
are already constrained in space.

Access Issues
An overarching concern is a 

philosophy that “not everyone is 
treated equally [and] not every-
one should have equal access,” 
added Ed Smith, senior v-p of 
international and environmen-
tal affairs for the General Avia-
tion Manufacturers Association, 
noting a “lack of acceptance of 
business aviation as a comple-
mentary part of aviation.”

Smith cited another finan-
cial capital: “We have a serious 
problem in Mumbai,” he said, 
explaining that brokers trying 
to sell aircraft in India are fre-
quently asked, “Can you get me 
a parking spot in Mumbai?” Run 
by a private corporation, the air-
port has no obligation to accom-
modate business aviation and has 
pushed much of it out, he said. 

The airport management com-
pany also wants to maximize 
profits. “It’s not worth their time 
to accommodate business avia-
tion so they just push it out.”

The other primary prob-
lems Smith and Howell cited 
are access to customs and immi-
gration and a lack of infrastruc-
ture in the first place. Getting 
access to customs and immigra-
tion often requires early plan-
ning to channel passengers and 
crew through the facilities that 
serve the airlines, Howell said. 
As far as infrastructure is con-
cerned, China still struggles with 
a scarcity of FBOs that hinders 
business aviation activity. Yet 
without much activity, the busi-
ness case for building an FBO 
can be difficult, Smith said. 

Smith and Howell agree that 
education is critical to improv-
ing access globally. “We have to 
continue the process of the edu-
cation of  authorities so they 
understand the value of  the 
investment, but also access [for 
business aviation],” Howell said. 

Some authorities might under-
stand the value of business avia-
tion but they don’t necessarily 
understand how to accommodate 
it, Howell added. These countries 
need to be educated about what 
business aviation requires, he said.

At the same time, business 
aviation operators must be real-
istic about the degree to which 
they can expect to be accommo-
dated. “We have to be good cit-
izens, and we have to set out to 
achieve what is appropriate in 
the complex changing airport 
environment,” Howell added.

This is critical if business avi-
ation is to gain access, he said, 
because, “Our customers are con-
tinuing to push the mix on where 
they want to go and [when] they 
want access to airports.”  o

Business aviation is feeling the squeeze in countries like India, particularly in the capital 
Mumbai, where commerical operations and the revenue they generate take precedence. 

Preserving general aviation airports 
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of top government and indus-
try experts. This committee is 
housed under the standards-set-
ting organization ASTM.

The proposal would replace 
current weight and propulsion 
divisions in Part 23 with perfor-
mance- and risk-based divisions 

for airplanes that seat up to 19 
passengers and have a maxi-
mum takeoff weight of 19,000 
pounds or less.

In addition, the proposal is 
aimed at addressing one of gen-
eral aviation’s most pervasive 
safety issues: loss of control in 
flight. The proposed rulemaking 
calls for airworthiness standards 
to address certification for flight 

in icing conditions, enhanced 
stall characteristics and mini-
mum control speed to prevent 
departure from controlled flight 
for multi-engine airplanes.

The FAA, which estimated 
the proposal to be “cost benefi-
cial,” said the current prescrip-
tive standards entail detailed 
design requirements based on 
airplane designs from the 1950s 

and 1960s. “As a result of this 
prescriptive framework, the FAA 
often requires a design approval 
applicant seeking to incorporate 
new or innovative technology to 
provide additional documenta-
tion that typically results in the 
FAA’s issuance of special con-
ditions, exemptions or equiva-
lent level of safety,” the agency 
said. “The FAA recognizes that 
these additional procedures and 
requirements are costly to the 
FAA and industry, act as barri-
ers to certification and discour-
age innovation.”

Incorporating  
New Technologies

The proposed rulemaking, 
the agency said, would main-
tain the level of  safety asso-
ciated with current Part 23 
and “hasten the adoption of 
safety-enhancing technology 
in type-certified products while 
reducing regulatory time and 
cost burdens for the aviation 
industry and FAA.”

“This proposal would stream-
line how we approve new technol-
ogies for small piston-powered 
airplanes all the way to com-
plex high-performance executive 
jets,” said FAA Administrator 
Michael Huerta. “The FAA’s 
collaboration with industry and 
international partners reflects 
a performance-based, flexible 
approach which would accom-
modate today’s rapidly changing 
aviation industry and techno-
logical advances now and in the 
future.”

“General aviation is vital to 
the U.S. economy, and this pro-
posal would benefit manufac-
turers, pilots and the general 
aviation community as a whole,” 
added Transportation Secretary 
Anthony Foxx in announcing 
the proposal.

The proposal must still go 
through a comment period 
(comments are due by May 13) 
before the final rule is released. 
The rulemaking is long overdue; 
Congress had directed the FAA 
to release the final rule before 
the end of last year.  o
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Certification of Part 23 airplanes, such as the Cirrus Vision SF50 jet, could move from a 
prescriptive approach to a performance-based one under the proposed rule.
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We’ve been building partnerships that last since 1936. With recent new hires and additional 
training, we have several Challenger 300 factory-trained technicians, some with over 15 years of 
experience. With maintenance, paint, interior and avionics, we’re a one-stop-shop for all of your 
Challenger 300 needs.
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I recently worked with Elliott Aviation on a Citation interior project and had an 
excellent experience. I had heard they had an excellent maintenance shop but

I was skeptical about their Challenger 300 experience. I took the 
time during my Citation work scope to get to know Greg 

Feuerbach and Andrew Nicewanner, who both have 
exceptional Challenger 300 experience. I awarded 

them my 96 month inspection and the planning, 
communication and quality of workmanship 

was excellent. The aircraft was delivered 
on time, squawk free and was one of 

the most painless major inspections 
I ever had on my aircraft.

“
“
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Do More On Board
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Jet Aviation Singapore 
is a strong hub in Asia
by Charles Alcock

When Jet Aviation first 
established its Asia-Pacific 
headquarters at Singapore 

Seletar Airport back in 1996, 
it was far from clear how mar-
ket prospects would unfold. 

Twenty years on, Jet Aviation 
president Robert Smith feels 
the company’s far-sighted 
investment has been more than 
vindicated with plenty more 
growth in private and corpo-
rate aviation anticipated in this 
part of  the world.

In 2014, Jet Aviation com-
pleted a major expansion that 
almost tripled the size of  its 

presence at Seletar, with the 
addition of  a 54,000-sq-ft main-
tenance hangar that has freed 
up space in the adjoining han-
gar for covered aircraft park-
ing. Last year the company 
completed an extensive refur-
bishment of  its FBO, which 
provided ground handling for 
around 1,500 movements last 
year. It is one of  six FBOs at 
Seletar, which is building a new 
executive terminal, and Jet Avi-
ation also offers handling at 
Singapore’s larger Changi Inter-
national Airport.

“The first few years were a 
struggle but we made the move 
to the Asia-Pacific region as a 
long-term strategy, and it paid 
off,” Smith told AIN. “We were 
there as the market started to 
imprsove in the early 2000s.”

More Asia-Pacific expansion 
is on the horizon in the shape 
of  a new 43,000-sq-ft mainte-
nance facility and hangar in 
Macau that is slated to open in 
the second quarter of this year. 
This will provide much needed 
extra capacity given that nearby 
Hong Kong International Air-
port, where Jet Aviation already 
has a significant maintenance 
and aircraft management oper-
ation, is heavily congested.

Jet Aviation has expanded 
its fleet of  managed aircraft 
across the Asia-Pacific region 
to 31 jets, including four G650s, 
nine G550s, seven G450s and 
two G200s, as well as a Global 
Express, three Global 6000s, two 
Global 5000s, a Challenger 605, 
a Falcon 900LX and a Falcon 
7X. The Asian Business Avia-
tion Association recently hon-
ored the company as the best 
aircraft management operation 
in the region.

The new Jet Aviation Macau 
operation will provide aircraft 
maintenance, cleaning and 
parking. It is now covered by the 
Hong Kong facility’s Dassault 
Falcon authorized line service 
center approval, which has just 
been renewed. The Macau site 
will also serve as a Gulfstream 
authorized service center and, 
in addition to Part 145 approval 
from the Macau authorities, 
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Jet Aviation Singapore has been at Seletar 
since 1996. The company recently added 
a 54,000-sq-ft maintenance hangar.
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will be covered by equivalent 
FAA and EASA clearance.

But Singapore remains the 
hub of Jet Aviation’s mainte-
nance capability in Asia, holding 
approvals from the local civil avi-
ation authority, as well as from 
the U.S., Europe, China, Thai-
land, the Philippines, Malaysia, 
Indonesia, Bermuda, the Cayman 
Islands and Australia. The facil-
ity mainly specializes in working 
on Gulfstreams, as well as Boeing 
Business Jets and most Challeng-
ers and Global Expresses. This 
year, it plans to add the G200 and 
G280 to its support roster.

According to Jet Aviation 
Singapore vice president and 
general manager John Rig-
gir, getting Chinese mainte-
nance approval has been a 
major breakthrough in attract-
ing customers from the coun-
try’s growing fleet. To achieve 
this it first had to go to special 
lengths to get equivalent Singa-
porean approval, which was by 
no means straightforward since 
there are no business jets on the 
country’s register.

The facility provides every-
thing from line maintenance 
to heavy 8C checks. The latter 
work is often done in conjunc-
tion with cabin refurbishments, 
for which it provides cabinetry, 
upholstery and painting with in-
house skills. The operation pro-
vides continuous airworthiness 
maintenance organization cover 
for 15 aircraft types.

Growing Market in Asia
“The number of  business 

jets in this region has grown a 
lot in recent years, and we have 
also seen a migration to larger 
aircraft,” Riggir said. “Owners 
who previously had small tur-
boprops are now in Gulfstreams 
and Globals.”

Despite the global econo-
my’s troublesome start to 2016, 
Jet Aviation remains optimistic 
about prospects for further busi-
ness aviation growth in this part 
of the world. “Overall, we are not 
concerned about long-term pros-
pects,” said Smith. “Yes, there is 
some uncertainty, but flight activ-
ity is still growing in the region, 
but not at the same pace as three 
years ago. After all, the Chinese 
economy is still growing, there 
has just been a reduction in the 
level of growth.”

In February, during the 
Singapore Airshow, Jet Avia-
tion celebrated the anniversary 
with a lavish party for clients, 
employees, OEM represen-
tatives, vendors, media and 
members of  the financial com-
munity. In a welcome speech, 
Smith thanked Jet Aviation 
Singapore’s “founding father,” 

Ruedi Kraft, who is now the 
company’s vice president for 
business development comple-
tions, as well as Stefan Benz, the 
company’s senior vice president 
for regional MRO and FBO 
operations, and John Riggir.

“Jet Aviation Singapore not 
only survived the financial cri-
sis throughout Asia in the early 
1990s; it bounced back and grew 

stronger,” said the company in a 
statement. “Since 2010 alone, it 
has tripled its capacity and more 
than doubled its workforce. And 
we’re exceptionally proud to note 
that 75 percent of our employees 
have been hired locally.”  o
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Jet Aviation Singapore services engines 
and APUs from Rolls-Royce, GE, 
Honeywell, Pratt & Whitney Canada and 
Williams, among others.



TURBOMECA LAUNCHES BOOST ONLINE ENGINE TRACKING

Helicopter engine maker Turbomeca has launched an 
online engine maintenance tracking system called Boost 
(bank of online services and technologies). The company 
describes it as a highly secured, web-based application 
developed in association with IBM that will allow operators 
to access real-time, personalized engine data, enrich their 
own fleet maintenance management and provide direct 24/7 
support from Turbomeca.

Launch customers are Heli-Union, HeliDax, Helicopters 
Italia, Advanced Helicopter Services and Bristow Group. 
The first customer will go 100-percent paperless in June by 
managing its engines with Boost. The system integrates the 
electronic engine logbook, technical publications and con-
figuration manager. The electronic engine logbook is linked 
directly to the interactive electronic technical publications 
tailored to the configuration of each customer’s engines 
and an electronic configuration manager to track techni-
cal upgrades and modifications. Boost is hosted on an IBM 
online secured database that uses a digital signature system. 

Using Boost ensures that all engines are quality and 

airworthiness compliant, said Turbomeca senior market-
ing manager Denis Lefebvre. It also ensures that mechanics 
working on the engine get the precise information they 
need for that particular engine, he said. Each time a main-
tenance task is performed on an engine, Boost performs 
a consistency check and will warn if something is amiss 
with the configuration of the engine. The system also scans 
fleets against service bulletins. Lefebvre said the system is 
expandable. “The next step for us will be between config-
uration data, usage data and technical data to build more 
and more services.”

 “We have an opportunity together to transform the way 
helicopters are supported in the field,” said IBM’s David 
Reese, who emphasized the reliability and security of the sys-
tem. Reese said the data in the electronic logbooks presents a 
future opportunity. “We know from our work in advanced ana-
lytics that there is tremendous value from the data in paper 
logbooks that isn’t being captured today for predicting and 
analyzing failure; Boost marries the physics-based information 
with that from technicians and logbooks.”  –M.H.
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z Bell Introduces 412HP Kit
A new kit from Bell Helicopter allows customers 

to upgrade their current Bell 412SP to the 412HP 
configuration, providing 165 more horsepower at 
the main rotor and increasing out-of-ground-effect 
hover performance to 11,900 pounds at 5,200 feet, 
up from 11,500 pounds at sea level. The kit consists 
of a new main rotor transmission, mast torque 
measurement system, dual engine trim, all new tail-
rotor drive shafts, and upgraded intermediate and 
tail-rotor gearboxes. The 412SP to 412HP upgrade 
kit saves direct maintenance costs by eliminating 
some greased couplings in the drive system 
and extending the overhaul intervals of multiple 
components.

z  Airbus Opens New R&D Center
Airbus Helicopters opened a new development 

center in Marignane, France, early last month. A 
€38 million ($42 million) project, the new building 
was designed to offer a new working environment 
to the company’s research and development teams, 
fostering synergy, performance and innovation, 
according to Jean-Brice Dumont, executive v-p for 
engineering. It will accommodate 1,000 employees 
and features 3-D virtual reality rooms and 
“collaborative spaces” with touchscreens.

z Wire Strike Protection for R66
Magellan Aerospace’s wire strike protection 

system will soon be available for the Robinson 
R66 via supplemental type certificate and will be 
available for all new-production R66s beginning this 
fall. The system is composed of an upper cutter, 
lower cutter and windshield deflector. Internal 
provisions for the system will be made available 
as an option from Robinson on new helicopters 
that will allow for installation of the exterior kit. 
An aftermarket kit with internal provisions will be 
available for retrofit to older R66s from Magellan.

z  Russian Flies Unmanned Tiltrotor
Russian Helicopters has started flying an 

unmanned tiltrotor at the Skolkovo Innovation 
Centre, in Moscow’s outskirts. Created by design 
bureau VR-Technologies, the aircraft is targeted 
at tasks related to monitoring and environmental 
control such as smoke control over forests, aerial 
photography, monitoring of oil-and-gas facilities and 
medical supply transport. A number of oil-and-gas 
companies and government agencies are already 
showing interest, according to Russian Helicopters.

z  FreeFlight Rangr OK’d for ADS-B 
FreeFlight Systems has obtained an ADS-B AML 

STC for Part 27 rotorcraft allowing the installation 
of its Rangr ADS-B avionics in a variety of models. 
The AML STC covers both ADS-B out and ADS-B 
in. All Rangr systems are available with an optional 
internal Waas/GPS.

z Bond To Fly H145s for Wales Charity
Wales Air Ambulance will introduce three 

new Airbus Helicopters H145s operated by Bond 
beginning in January next year. Bond, which 
currently provides the charity with a service using 
three EC135s, secured the winning bid to lease the 
three H145s. The upgrade to H145s will move the 
charity a step closer to its goal of providing 24-hour 
air ambulance service. –T.D., M.H.

NEWS UPDATE AW Trekker logs first flight
by Mark Huber

Finmeccanica’s AW Trekker light 
twin made its first flight March 2 at 
the company’s helicopter division 
in Cascina Costa, Italy. The nomi-
nal flight included an assessment of 
general handling and basic systems. 
Two prototypes will be used for the 
flight-test program, and EASA cer-
tification is expected by year-end.

The Trekker is a skidded version 
of the company’s AW109S Grand 
and features advanced single-pilot 
IFR Genesys Aerosystems avion-
ics and a pair of Fadec-equipped, 
815 shp Pratt & Whitney Can-
ada PW207Cs that deliver a max-
imum speed of 168 knots. It has a 
maximum takeoff weight of 7,000 
pounds and will have an endurance 
of four hours, 20 minutes or 445 nm 
with a modular, five-cell fuel system. 
Orders for 20 Trekkers have been 
written so far. It is aimed primarily 
at the EMS and utility markets.

Key features of the Genesys 
flight deck include three IDU-680 

displays, dual audio controllers, 
dual VHF com and nav, ADF, inte-
grated radio management, radar 
altimeter, ADS-B out transponder, 
synthetic vision, HTaws, hover vec-
tor display, redundant FMS with 
SBAS GPS, autopilot and stability 
augmentation system and engine/
systems monitoring. Interfaces are 
available for EO/IR sensors, DF, 
DME/Tacan, datalink and other 
special-mission equipment.

Finmeccanica continues to make 
progress with the AW609 tiltrotor. 
At Heli-Expo AW609 program man-
ager Clive Scott revealed that the 
company knows the cause of the 
fatal crash of the second commer-
cial tiltrotor prototype on October 
30, but he did not disclose the infor-
mation. He added that the third pro-
totype, which will be used mainly for 
icing testing, will begin flying soon. A 
fourth prototype is under construc-
tion and will begin flying next year. 
Prototype 2 will not be replaced. 

Rather, the first prototype, which 
began flying in 2003, will be modified 
to make it more conformal for flight-
testing purposes. Scott said certifica-
tion remains on track for 2018.

Finmeccanica Helicopters and 
Era Group signed a memorandum 
of understanding at Heli-Expo to 
develop an EMS variant of the 
AW609. Under the MoU, Finmec-
canica and Era will engage in joint 
activities in support of development 
of the AW609 for the EMS market, 
including regulations, operations, 
maintenance, configuration optimi-
zation and identifying possible areas 
of enhancement or modifications. 
The partners would provide contri-
butions to flying activities toward 
aircraft maturity and address com-
mercial aspects for potential future 
AW609 acquisitions.

The AW609 has a 275-knot maxi-
mum forward speed and a maximum 
range of 750 nm. Finmeccanica 
holds orders from 60 customers. o

Finmeccanica’s AW Trekker  
made its first flight on March 2.
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Finmeccanica unveils 
details about AW009
by Mark Huber

Finmeccanica Helicopters is 
employing some out-of-the-box 
thinking with its plans to rebirth 
the dormant PZL-Swidnik SW-4 
light single it inherited when it 
acquired the Polish airframer in 
2009. Development on the SW-4 
began in 1981, it first flew in 
1996 and gained EASA certifi-
cation in 2007. Thirty-six copies 
have been delivered to the Polish 
military and another 10 went to 
the European civilian market.

Finmeccanica has rechris-
tened the helicopter the AW009, 
announced a variety of per-
formance, engine and avionics 
upgrades for it, aimed for a price 
of less than $1.5 million (which 
will make it a serious competi-
tor for the likes of the Bell 505, 
Enstrom 480B, MD500 and Air-
bus Helicopters H120) and taken 
on a new U.S. partner to bring it 
to market.

That company is AAL USA, 
based in Huntsville, Ala. A new-
comer to the civil rotorcraft 
world, AAL built its reputa-
tion over the last several years 
supporting a variety of govern-
ment and military programs. 
The company employs 300 peo-
ple worldwide and is headquar-
tered in a 70,000-sq-ft facility 
in Huntsville. It provides pilot 
and maintenance training as 
well as MRO services. AAL has 
23 FAA designated engineer-
ing representatives on staff and 
holds FAA organization desig-
nation authorization.

Under an agreement signed 
at the recent Heli-Expo con-
vention, AAL will work with 
Finmeccanica to win FAA cer-
tification for the base AW009 
equipped with analog instru-
ments and the standard 450-
shp Rolls-Royce 250-C20R 

turboshaft. Brett Harlow, direc-
tor of commercial programs 
for AAL, thinks FAA valida-
tion of the base aircraft should 
be done by August or Septem-
ber. As soon as that certifica-
tion is received, validation will 
begin for STC approval of the 
new Genesys avionics package. 
After that, STC approval will 
be sought for the optional more 
powerful Rolls-Royce 250-C30P 
(650 shp) as well as kits for par-
apublic customers with mounts 
for forward-looking infrared 
(FLIR) balls, searchlights and 
stretchers. Harlow thinks deliv-
eries of AW009s with the C30P 
engine could begin by the middle 
of next year.

James Wang, Finmeccanica 
Helicopters’ senior vice presi-
dent of marketing, said the com-
pany did a lot of remedial work 
with the AW009 getting it ready 
for, and to make it economically 
appealing to, the civil market.

“In the past, sales have been 
sluggish. It was originally devel-
oped as a rugged military trainer. 
We purchased the company 
six years ago and decided to 
improve the helicopter’s overall 

vibration using passive moving 
mass, boost its hydraulics, tune 
its fully articulating three-blade 
rotor head to further reduce 
vibration, and to reduce direct 
operating costs significantly. 
Reducing DOC was quite easy. 
PZL was arbitrarily discarding 
parts such as dampers without 
first fatigue testing them, so we 
fatigue tested all the components 
to see which ones could be mod-
ified for extended life. We went 
through a full Phase One inves-
tigation to see how we could 
reduce the costs. Now we are 
going through Phase Two to see 
how we can further reduce the 
costs by further improvement 
and refinement,” Wang said.

The new Genesys avionics 
suite follows this philosophy and 
is a hybrid analog/digital system, 
he added. “The original avion-
ics were fully analog. We decided 
not to make them fully digital, 
but rather offer a six- by eight-
inch digital display that gives you 
the map and the artificial hori-
zon and at the same time keep 
analog displays for emergency 
backup. This way you have the 
best of both worlds.”

Wang said for now the plan 
is to build helicopters with only 
VFR avionics packages. He 
said Finmeccanica already had 
received strong interest from 
the law enforcement commu-
nity, as demonstrated by a letter 
of intent for three 009s from the 
Police Dept of Riverside, Calif. 
at Heli-Expo.

While some details of the 
deal between Finmeccanica and 
AAL have yet to be worked out, 
the helicopters will be built green 
and test flown by Finmeccanica 
in Poland and then shipped to 
AAL in Huntsville, where they 
will be reassembled, painted, fit-
ted with interiors and various 
customer-specified STCs and 
delivered. AAL will develop pro-
grams for pilot and maintenance 
training and function as a Fin-
meccanica-authorized service 
center providing a full comple-
ment of support and parts inven-
tory. Harlow also said AAL will 
have some parts manufactur-
ing authority for the helicopter. 
Sales and some support will also 
be conducted from Finmeccani-
ca’s Philadelphia campus. 

AAL “will work with us to 
open up the market to talk to 
police and EMS training and 
jointly find customers for this 
helicopter,” Wang said. “In terms 
of service, overhaul and training 
AAL is experienced, with a lot 
of ex-military pilots and techni-
cians. We will jointly put a pro-
gram together to train the pilots 
and provide the maintenance.”

Harlow said AAL has the 
capacity to assemble 30 to 
60 AW009s per year without 
expanding its plant, but there is 
room for expansion, he added. 
He said those production levels 
would necessitate hiring up to 
200 more employees.   o

Rotorcraft safety program spools up
As the world rotorcraft 

community looks at new ways 
to attack the helicopter acci-
dent rate, the FAA and indus-
try partners are spooling up the 
Aviation Safety Information 
Analysis and Sharing System 
(ASIAS) for rotorcraft. 

Rotorcraft ASIAS began 
in late 2014 and currently 30 
operators, 13 of them from law 
enforcement, are participating 
in the program, in which oper-
ator flight recorder data gets 
confidentially downloaded, con-
verted, validated, checked for 
consistency, de-identified, then 
uploaded into a central database 
currently administered by the 
Helicopter Association Inter-
national (HAI). Then standard 
measures, metrics, data analysis 
and queries run against the data, 
and format processes can be run 
on events to generate studies 
and spot safety trends. The FAA 
does not get access to individual 
operator data.

Airlines have successfully 
used the ASIAS tool and a 
similar system has been devel-
oped under the Partnership 
to Enhance General Aviation 
Safety, Accessibility and Sus-
tainability (Pegasas) for general 
aviation.

Cliff Johnson, FAA research 
lead for rotorcraft ASIAS, said 
the program promises to be par-
ticularly useful in light of the 

comparatively static rate of fatal 
helicopter accidents. “Flight data 
trend monitoring can be used as 
a proactive tool, not just after an 
accident or incident has occurred. 
You can use it to prevent one from 
happening in the first place. It is 
about what you do with the data 
and how you use the data. It’s 
about how we help you improve 
safety in your daily operations. We 
solicit participating operators to 
provide data through the research 
effort to help them improve safety. 
We can get smarter about data, 
how we bring it in, and develop 
some new safety analysis tools.” 

Johnson assured operators 
that the “FAA doesn’t touch any 
of the data” and that the program 
is based on “voluntary, non-
punitive data sharing.” He said 
operators would have access not 
only to their own data but also 
would be able to compare it to 
that from similar operators fly-
ing similar aircraft to see how 
they measure up.

Keith Cianfrani, HAI flight 
data monitoring specialist, 
reports that the program is going 
well among operators who have 
already signed up for ASIAS. 
Cianfrani calls it a “Fitbit” for the 
aircraft and a particular flight. 
“Participants look at ASIAS and 
say it could be part of an SMS 
[safety management system] pro-
gram. It fits a cog in the wheel to 
enhance safety.”

Johnson said the ASIAS 
team is beginning to develop 
performance models and metrics 
around parameters involving the 
most common causes of rotor-
craft accidents: loss of control, 
unstabilized approaches and 
helipad overruns. “In your typ-
ical FDR [flight data recorder] 
report you are not going to get 
every single parameter on the 
helicopter but you can synthe-
size the parameters. Almost one-
third of accidents involve some 
sort of loss of control, whether 
because of autorotation, set-
tling with power or some type of 
dynamic upset,” Johnson said. 

“The modeling allows us 
to mine for the data and deter-
mine what differentiates a good 
autorotation from a bad one. 
All these are physics-based mod-
els and can help us stay out of 
these events if used as a predic-
tive tool. The same with vortex 
ring state [settling with power]. 
We can model rotor downwash 
to see where we get into the state. 
We also looked at dynamic roll-
over, tipover accidents in high 
crosswinds, and we would like to 
be able to calibrate that data.”

Johnson said the ASIAS team 
is also looking at cockpit audio 
and video data. “Some of the 
recorders are not going to record 
everything. But if the recorder 
fails you can look at the video 
data and using image processing 

techniques you can translate 
the image into digital data, such 
as flight instruments, and also 
look at engine and background 
noise, including alarms. You 
can use an algorithm to read 
the gauges and image process-
ing to gather the data, includ-
ing that from engine torque and 
attitude indicators. You can 
also analyze the spectrum and 
frequency of audio data.” 

The FAA is currently flying 
data analysis flight-test missions 
in its S-76A to define and validate 
some of the ASIAS techniques 
that have been devised. The S-76 
is outfitted with three separate 
flight data recorders. It is also 
being used to test low-cost mobile 
devices such as the general avia-
tion airborne recording device, 
developed by the FAA and Mitre 
as a low-cost flight data manage-
ment device alternative.

Johnson said average partici-
pating operators can use ASIAS 
to “address risks in their own 
operations.” He gave the exam-
ple of an operator using ASIAS 
data to plot flight trend prox-
imity to obstacles and weather 
as an example. But globally, he 
acknowledged that the program 
will need more participants and 
more data to generate meaning-
ful information. “To do this and 
really make it accurate you need 
large amounts of data from var-
ious operations. If you just have 
data from onesies and twosies 
here and there, patterns really 
don’t show up.”  –M.H.

Finmeccanica’s AW009 is the rebranded SW-4 developed by PZL-Swidnik. 
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Marenco Scores Sales  
and a Launch Customer

Air Zermatt has ordered the 
Marenco Swisshelicopter SKYe 
SH09, becoming the launch cus-
tomer for the new light turbine 
single. The Swiss operator, which 
was founded in 1968 to perform 
rescue missions in the Alpine 
regions and has expanded into 
a number of  operations, said 
growing requirements for perfor-
mance and operational flexibility 
“require a conceptually new sin-
gle-engine turbine.”

Air Zermatt CEO Gerold 
Biner said, “Important for us is 
the fact that Marenco Swissheli-
copter enables us to influence the 
helicopter’s design with our 45 
years of experience in aerial work 
and air rescue.”

Marenco Swisshelicopter, which 
recently began flight-testing the 
second SKYe SH09 prototype, is 
hoping for EASA certification next 
year, followed by FAA validation 
a year later. The company also 
kicked off Heli-Expo with a letter 
of intent from Canadian operator 
Horizon Helicopters. Marenco 
announced a second letter of intent 
from Rotorworld, which placed its 
first order in 2014.

Marenco brought the full-
scale mockup of  the SH09 to 

Heli-Expo. “We are moving from 
developing a helicopter to cre-
ating all the processes we need 
to make sure we get the quality 
right, such as obtaining produc-
tion organization approval,” CEO 
Martin Stucki told AIN. The com-
pany has grown to more than 100 
employees. An additional 30 or so 
experts, outside Marenco, work 
on the project.

Marenco’s second flight-test 
SKYe SH09 prototype, dubbed 
P2, made its maiden flight on 
February 26 from the company’s 
headquarters at Mollis Airport in 
Switzerland. 

P2, which is now the main test 
vehicle, has been fitted with a new 
rotor head and blades intended 
to reduce vibration and com-
plexity on the rotor head, while 

enhancing “tolerance to future 
upgrades.” The initial flight veri-
fied the lower vibration and noise 
levels, Marenco said.

The first phase of test flights 
for P2 is now under way, with the 
initial trials covering hover flights 
at low altitudes before moving on 
to hover flights outside ground 
effect. This will be followed by tri-
als confirming systems behavior 
and avionics accuracy, flying lim-
ited autorotations and initial per-
formance and stability trials. After 
that, testing will move on to han-
dling, load survey and exploring 
the helicopter’s full height velocity 
curves, to confirm the safe combi-
nations of altitude and airspeed 
during autorotating landings.

Meanwhile, the company is 
building P3, the first conforming 
prototype, and expects to set up 
its production line for the SKYe 
later this year. 

With a 5,842-pound mtow, 
the SH09 is designed to carry 
one pilot and seven passengers, 
which positions it at the higher 
end of the single-engine helicop-
ter segment. The helicopter has 
a composite-material airframe 
and is powered by a 1,020-shp 
Honeywell HTS900 turboshaft. 
Preliminary data indicates 140 
	 Continues on next page u 

While the Helicopter Association Interna-
tional (HAI) Heli-Expo 2016 wasn’t a huge show 
in terms of new helicopter launches and abun-
dant sales, plenty of business took place in 
the halls of the Kentucky Exposition Center 
in Louisville.

Some 58 helicopters were trucked in or flown 
to the Expo Center’s new helipad, purpose-built 
just for HAI’s annual show. Two new helicopters 

making their Heli-Expo debut were Bell’s 525 and 
Jet Ranger X.

Attendance was down to about 14,000 from 
18,000 last year, and there were 695 exhibitors in 
Louisville, down from 735 last year. The exhibition 
space covered 314,600 net square feet, according 
to HAI, “our second-highest net square footage 
ever.” Attendance at HAI professional education 
courses totaled 750.

HAI BRINGS ROTARY-WING WORLD 
 TO LOUISVILLE VENUE

Compiled by Matt Thurber

HELI-E  PO20
16

Matt Zuccaro,  
HAI president
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LCI Fleet Grows to 21 Helicopters
Aircraft leasing firm LCI, part of the Libra Group, now has 21 heli-

copters in service and 49 on order, with about 20 of these expected to 

enter service by year-end. The fleet consists of AgustaWestland (Finmec-

canica) and Airbus helicopters. Last year the firm placed 12 helicopters 

into service in EMS, offshore wind and oil-and-gas, and it also added its 

first AW189 to its fleet.

Crispin Maunder, LCI’s executive chairman, said, “Whilst this is a chal-

lenging time for the helicopter sector, there are many pockets of demand 

and we see the future as being about a balanced portfolio of aircraft and 

lessees.” He added that LCI is “focusing on expanding our exposure in 

buoyant sectors, such as offshore wind and emergency medical services.”

Airbus Results Up Last Year
Airbus Helicopters reported improved revenue of €6.8 billion in 2015, 

up from €6.5 billion in 2014. Revenue was derived almost equally from 

civil and military sales, with 53 percent coming from aircraft sales and 

47 percent from services. 

Civil deliveries were down last year to 395 (84 in North America) from 

471 in 2014. Airbus Helicopters CEO Guillame Faury attributed this mainly 

to a deterioration of the light helicopter market. Likewise, bookings dur-

ing the year dropped to 383 from 402 in 2014, with big year-over-year 

drops in the heavy-sector H225, only two of which were sold versus 32 

in 2014, and lesser declines among light singles, down to 163 from 176, 

and the medium H145, declining to 107 from 115. The new H175 super-

medium twin posted a sharp gain in orders, growing to 36 last year from 

eight in 2014, but Faury said he expects that number to fall off to between 

15 and 20 this year. While North Sea OGP operator NHV’s six H175s are 

performing well, achieving an availability rate of 95 percent, Faury char-

acterized offshore demand for the H175 as soft, and he said Airbus will 

introduce VIP and SAR variants this year. Airbus Helicopters has released 

a Flight Crew Operating Manual (FCOM) for the H175 in offshore config-

uration, and it provides operational guidance for the latest-generation 

Helionix avionics systems.

The first of two H215s were delivered to the Finnish Border Guard 

fleet. The company is particularly optimistic about its ability to attract 

firefighting contracts. Although the heavy helicopter market is currently 

depressed, Faury said Airbus Helicopters is continuing to work on the 

new-generation X6, the eventual replacement for the H225.

Waypoint Leasing Adds To Fleet
German air rescue operator DRF Luftrettung signed a purchase and 

leaseback agreement during Heli-Expo with Waypoint Leasing for a pair 

of Airbus H135P2s. Both aircraft will be operated in Germany, support-

ing civilian emergency medical services.

DRF is Germany’s largest non-profit air rescue service and this is the 

first time it has leased aircraft from Ireland-based Waypoint. The leasing 

group’s portfolio now numbers more than 120 aircraft for 16 customers in 

27 countries, worth $1.5 billion. The number of helicopters it has in emer-

gency medical service has grown three-fold in the past 12 months to 15, 

and it has another 60 on order or option for this sector.

Also at the show, Waypoint announced a sale and leaseback agree-

ment for three AW139s with Bristow Group. The AW139s will be based 

in Guyana.

In addition to oil-and-gas, Waypoint has also positioned itself to serve 

EMS and parapublic operators. Waypoint’s firm and option orders now 

stand at more than 125 helicopters valued at north of $1.7 billion, and 

these are scheduled to be delivered during the next five years. Waypoint 

now has 10 helicopters on lease to EMS operators. 

Innova Helicopters Signs for Rolls-Royce RR300
Officials from Rolls-Royce and Innova Aerospace signed an agree-

ment at Heli-Expo to launch a technical development program to cer-

tify the RR300 turboshaft for the Innova Helicopters C630, a composite, 

single-engine helicopter. The agreement was signed by Jason Propes, 

senior vice president of helicopters and light turboprop engines for Rolls-

Royce, and Greg Fedele, executive vice president of corporate develop-

ment for Innova Aerospace.

Innova Helicopters, formerly known as Innova Composite Helicopters, 

is located at North Shore Airport in Auckland, New Zealand. The C630 

is a 3,200-pound-mtow, five- to six-passenger utility helicopter with a 

range of up to 450 nm (no reserve) and cruise speed of 125 knots. Prod-

uct development is expected to take 24 to 36 months. The company is 

aiming for New Zealand CAA type and production certificates initially.
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knots as high-speed cruise, 430 
nm range and five hours of 
endurance. Sling load capability 
is expected to be 3,300 pounds.

Airbus Sales at Heli-Expo
David MacNeil, owner of 

WeatherTech manufacturer 
MacNeil Automotive Products, 
ordered an Airbus Helicopters 
H145 at Heli-Expo. Already the 
owner of a single-engine H125 
AStar, MacNeil plans to use the 
H145 for business transportation. 
“This is an outstanding aircraft 
that will be an extremely use-
ful tool to help in managing our 
business and enabling us to bet-
ter serve our customers,” he said. 

The eight-passenger H145 
is powered by two Turbomeca 
Arriel 2Es and is equipped with 
a four-axis digital automatic 
flight control system and Helio-
nix flight deck.

Airbus also announced an 
order for an H125 from Califor-
nia’s Orange County Sheriff ’s 
Department, scheduled to enter 
service this summer. The H125 
will replace one of  the depart-
ment’s AS350B2 AStars.

Among the other orders Air-
bus announced at Heli-Expo are 
an H125 from the Utah High-
way Patrol, an H135 from Dart-
mouth-Hitchcock Advanced 
Response Team (DHart) air med-
ical in Northern New England, 
and an H130 from Lightnin’ Pro-
duction Rentals.

Bell 505s Selling Quickly
At Heli-Expo, Bell Helicopter 

officials signed letters of intent 
(LOIs) with a number of custom-
ers for the new 505 Jet Ranger X, 
which made its first public show 
appearance at Heli-Expo.

LOIs were signed with BGS 
for a Bell 505, which is destined 
for an undisclosed client and 
will operate in Iraq to fulfill an 

observation mission; Hebei Jin-
peng Aviation Club of  China, 
which will fly business travel-
ers and tourists; Empire Gas, a 
Puerto Rico-based propane com-
pany, for corporate transport in 
the Caribbean; and Redding Air 
Service, which will operate tour-
ist and utility flights in the west-
ern U.S.

Orders Flowing for R44 Cadet
Robinson Helicopter began 

taking orders for the new two-
seat R44 Cadet before Heli-Expo 
2016, and at the show company 
president Kurt Robinson said it 
has logged “a number of orders.”

The introductory price for 
the new R44 model is $339,000 
with standard equipment and 
$367,000 with floats. Buyers 
must make a $40,000 deposit, 
but Robinson Helicopter isn’t 
assigning serial numbers or 
revealing delivery dates until 
the new helicopter receives FAA 
certification. By comparison, the 
R22 retails for $278,000 and the 
R44 Raven I $379,000.

The Cadet has the same car-
bureted, 225-hp Lycoming O-540 
as the Raven I, but it is derated 
to 210 hp. While this means the 
Cadet can’t haul as heavy a load 
as the Raven, it will have better 
performance at high altitudes.

The Cadet can also be fitted 
with the 33-pound air-condi-
tioning system that is optional 
on the R44 Raven II. The Cadet 
also can be equipped for use as 
IFR instrument trainer, using the 
Garmin G500H or Aspen Evolu-
tion suite and Genesys autopilot.

Bell Programs  
Updated at Heli-Expo

The Bell 505 Jet Ranger X 
made its first flight in November, 
and three flight-test 505s have 
already logged in excess of 575 
hours. All three flight-test ships 

will accumulate 600 to 800 hours 
during the certification program.

Bell expects the 505 to receive 
Transport Canada certification 
late this year. Power is provided 
by a Turbomeca dual-channel 
Fadec Arrius 2R (504 shp) and 
avionics by Garmin (G1000H). 
Priced at about $1 million, the 
505 has booked letters of intent 
for more than 350 copies.

At Heli-Expo, Bell signed 
agreements with Mechanical 
Specialties for a cargo hook sys-
tem and Paravion Technology 
for air conditioning, and both 
will be available for factory or 
aftermarket installation, accord-
ing to Bell.

Flight control testing of the 
Bell 525’s digital fly-by-wire sys-
tem is going well. The first con-
figuration of the flight control 
software was frozen in November.

Sikorsky’s First Show Under 
New Ownership

Making its debut as a 
Lockheed Martin company at 
this year’s Heli-Expo, Sikorsky 
is looking to re-energize its busi-
ness, as it draws on the new-
found synergies realized in its 
recent merger. “We at Lockheed 
Martin have been looking at 
how we grow in this really com-
plicated world,” said Sikorsky 
Aircraft president Dan Schultz, 
who was attending his first com-
mercial helicopter show. He was 
tapped to lead the company 
after the completion of  the 
rotorcraft manufacturer’s pur-
chase last November. “We are 
100-percent committed to the 
commercial helicopter market.”

Addressing the major issue 
currently affecting the indus-
try, Dana Fiatarone, Sikorsky’s 
vice president of  commercial 
systems and services, noted, “I 
will tell you the oil-and-gas mar-
ket is down. That’s not a secret; 

Sikorsky was impacted by that, 
not unlike the rest of the OEMs.” 
Despite that downturn, Sikorsky 
announced at the show that it has 
received an order for five S-76Ds 
and two S-92s from Thai Avia-
tion Services to renew its fleet of 
offshore transports.

While the rotorcraft manu-
facturer’s deliveries were down 
more than 50 percent last year 
compared with the previous year, 
Fiatarone recalled the last occa-
sion such a downturn occurred, 
as well as the swift recovery the 
industry experienced. “I would 
love to tell you that’s going to 
happen again this time, but I 
don’t know,” he told the audi-
ence. “What we want to do in the 
interim is make certain that we 
create a level of flexibility so that 
when the market does rebound 
we have the capacity to support 
our customer requirements as 
they come in.”

In the meantime, Sikorsky is 
looking to expand its footprint 
in other segments.

“We can’t forget that there are 
[other] customers out there as 
well,” said Fiatarone, “so we have 
dedicated sales teams out there 
looking at search-and-rescue 
opportunities, emergency med-
ical services opportunities and 
VIP opportunities, and we think 
we have two terrific products in 
the S-76D and the S-92 in partic-
ular to meet those needs.”

MD Moving Forward With  
Helo Development

MD Helicopters, which 
recently secured an order for 
the MD 530G from the Malaysia 
Ministry of Defense, is moving 
forward with the next develop-
ments in its product lines, includ-
ing a series of enhancements to 
the 902 Explorer, as well as plans 
for a new single-engine attack 
helicopter the company calls 

the 6XX, company owner and 
CEO Lynn Tilton told attend-
ees at Heli-Expo.

Noting that the company had 
been busy with the launch of the 
530G as well as the ramp up of 
the MD 530F Cayuse Warrior, 
“We definitely took our atten-
tion away from the 902,” Tilton 
said, adding, “We’re finally in 
place to take the first step with 
the relaunch and recertification 
of the 902.”

The helicopter recently began 
flight trials with the new Univer-
sal Avionics InSight integrated 
flight deck that replaces the aging 
BendixKing EFIS 40 displays. 
The displays are among a number 
of upgrades that the company is 
eying, including a more powerful 
Notar system, a lighter structure, 
new autopilot and development 
of a military version.

MD Helicopters is also 
focused on reducing costs, Tilton 
added, “by building a lot of parts 
in house. We are moving fuselage 
production to Arizona, as well as 
building a composite center to 
build a lot of parts there.” The 
company took a similar approach 
to a reduced price for the single-
engine lines, she said. MD Heli-
copters hopes to deliver the first 
new 902s early next year.

The 6XX will incorporate a 
new Rolls-Royce 250-C47E/3 
variant, which will improve 
efficiency and performance. 
Rolls-Royce said the engine 
has demonstrated up to 8 per-
cent improvement in hot and 
high power and 4 percent more 
rated takeoff  power at 675 shp. 
The engine further will provide 
reduced specific fuel consump-
tion, which will boost range 
and payload.

MD Helicopters is launching 
the 250-C47E/3 for the MD 530 
series, in addition to the growth-
derivatives airframes. o
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Bell brought its two in-development models: the 505 Jet Ranger X (left) 
and the 525 Relentless. Robinson opened the order book for its R44 
Cadet trainer, center, and reported ‘a number of orders’ for the new 
helicopter. MD Helicopters emphasized its renewed commitment to the 
MD902, which was briefly relegated to the back burner in favor of other 
projects. Flight trials have started on the helicopter with the Universal 
InSight flight deck, above.HELI-E  PO20
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Air Transport

z Q300 Freighter Conversion in Works
Bombardier Commercial Aircraft has started 

work with Air Inuit on a passenger-to-freighter 
conversion for the Q300 to feature a large cargo 
door, the manufacturer announced on March 1. 
Long-time Q300 operator Air Inuit championed the 
modification and expects to serve as the launch 
customer for the conversion. Bombardier said an 
unidentified “specialized third-party entity” will 
develop a supplemental type certificate (STC) 
for the conversion under license. Air Inuit plans 
to operate three of the converted turboprops.

The converted Q300 would provide a 
cargo capacity of 12,500 pounds with an 
“optimized cargo door” and accommodate 
“palletized” and free-load cargo.

Owned by the Inuit of Nunavik tribe through 
Makivik Corp, Quebec-based Air Inuit flies 
two Bombardier Q100s and 10 Q300s along 
with examples of the Boeing 737-200C, 
Hawker Siddeley 748, de Havilland Canada 
Twin Otter and Beechcraft King Air.

z Airbus, Chinese Partners Break 
Ground on A330 Completions Factory

Crews began construction early last month 
on the new Airbus A330 completion and delivery 
center (C&DC) in Tianjin, China. Scheduled to 
open next year, the facility will become Airbus’s 
first widebody completion center outside Europe. 
The site of the A330 C&DC sits adjacent to the 
Airbus Tianjin A320-series final assembly line 
(FAL) and the Airbus Tianjin Delivery Center.

Airbus, Tianjin Free Trade Zone (TJFTZ) and 
Aviation Industry Corp of China (Avic) signed 
a framework agreement in the summer of 2014 
calling for the establishment of an A330 C&DC 
in Tianjin. Plans call for the facility to engage in 
cabin installation, aircraft painting and flight-
test, as well as aircraft delivery and customer 
flight acceptance. Airbus will assemble the A330s 
completed at the Tianjin center in Toulouse.

z ICAO Bans Li-on Battery Shipments
The International Civil Aviation Organization 

(ICAO) has banned the shipment of lithium-
ion batteries as cargo on passenger aircraft 
while it develops a new packaging standard 
for the rechargeable batteries used in many 
consumer devices. But the ban failed to 
quiet industry concerns about the potential 
of lithium batteries to cause in-flight fires, 
since it does not affect cargo airlines.

In a February 22 announcement, ICAO said its 
36-nation governing council adopted the ban on 
an interim basis, following “extensive reviews” 
by its Air Navigation Commission and dangerous 
goods, flight operations and airworthiness panels. 
Effective on April 1, the prohibition applies to bulk 
shipments of lithium-ion batteries on passenger 
aircraft, but not to the consumer devices used by 
passengers or crew. Many passenger airlines have 
already opted not to accept such shipments.

The action by the United Nations aviation 
agency comes as the U.S. Congress considers 
legislation to reauthorize the Federal Aviation 
Administration. An amendment that would roll back 
a 2012 measure preventing the FAA from enforcing 
even stricter regulations on lithium batteries 
than those imposed by ICAO recently failed to 
pass the House Transportation Committee.

NE W S UPDATE Embraer rolls out E190-E2
by Richard Pedicini and Gregory Polek

Embraer held a rollout ceremony 
in late February for the E190-E2 
narrowbody in front of  thousands 
of employees, guests and dignitaries 
at its assembly plant in São José dos 
Campos, Brazil. Scheduled for first 
flight in the second half  of the year, 
the Pratt & Whitney PW1900G-pow-
ered E2 emerged from the factory 
following low-level fly-bys of land-
mark Embraer products, including 
its first regional airliner, the prop-
driven EMB-120 Brasília, and a duo 
of its newest business jets, the Phe-
nom 300 and Legacy 500. The Brazil-
ian air force’s aerobatic Esquadrilha 
de Fumaça accompanied Embraer’s 
KC-390 military transport in a nod 
to Embraer’s defense activities.

Embraer has further narrowed 
the timing of  the prototype’s first 
flight, scheduled for the second half  
of this year, to the early second half, 
in July or August. The E190-E2 pro-
gram calls for the use of four flight-
test airplanes, the second advanced 
to the point at which Embraer has 
attached its wings. The company 
plans to fly the first three airplanes 
this year and the fourth–equipped 
with a full interior–early next year.

The timing of the rollout met the 
schedule set when Embraer launched 
the E2 series in 2013. Embraer plans 
to deliver the first E190-E2 in the 
first half  of 2018. It has scheduled 
the larger E195-E2 entry into service 
(EIS) a year later and the smaller 
E175-E2 in 2020.

One of the keys to the program’s 
steady progress lies not in the main São 
José dos Campos campus, where the 
company displayed the first prototype 
and two others have reached advanced 
stages of completion, but across town 
in the Eugênio de Melo facility, where 
the E190-E2 iron bird nests.

The iron bird does not include an 
airframe, but it incorporates the E2’s 

components and systems, such as 
hydraulics, avionics and flight con-
trol. A hangar holds the major parts 
in rough alignment. The main land-
ing gear sit side by side, along with 
the landing-gear doors. As one of 
the sets of components altered from 
the E1, the doors have endured 300 
cycles on the iron bird.

“Nowadays, it’s software–systems 
integration–that determines the date 
of first flight. The physical airplane 
is fine,” said Embraer Commercial 
Aviation COO Luis Carlos Affonso 
after the rollout. The iron bird has 
already performed 14,000 hours of 
tests since it started “flying” in the 
middle of  last year, and plans call 
for another 1,000 hours before the 
first prototype flight, and a total of 
30,000 hours before certification.

Now building some 100 current-
generation E-Jets a year, the com-
pany plans a two-year transition 
between production of the E1s and 
E2s, building E1s until at least 2020, 
said Embraer Commercial Airplanes 
CEO Paulo Cesar Silva. Production 
rates will rise slightly over the next 
two years, he added, and the com-
pany plans to maintain rates through 
the production transition.

With the E2 series, Embraer plans 
to serve the 70- to 130-passenger 
market it covered with the current 
four models with three E2 models. 
The E190-E2 serves as the baseline 
model and retains the E190’s cur-
rent seating capacity, but has more 
range (2,800 nm, or 400 more than 
E190 specifications show) as a result 
of its greater fuel efficiency. The sec-
ond model scheduled for EIS–the 
E195-E2–would carry three more 
rows of four-abreast passenger seats 
than the current E195 holds, giving 
it a maximum high-density capac-
ity of 144 passengers once it enters 
service in 2019. Just ahead of  the 
rollout, Embraer announced a 4.6 
foot (1.4-meter) wingspan increase 
for the E195-E2, designed to boost 
range and performance, especially in 
hot and high conditions.

The E2 series has collected firm 
orders for 267 examples, as well as 
options on another 373, distributed 
among all three models.  o

FIRST PRATT-POWERED A321NEO TAKES FLIGHT

The first Airbus A321neo powered 
by Pratt & Whitney engines completed 
its maiden flight on March 9, mark-
ing the PW1135G turbofan’s entry into 
flight-test on Airbus’s largest narrow-
body. The six-hour mission came after 
delivery delays prompted Airbus to 
first fly the CFM Leap-1A-powered 
A321neo last month. Despite the 
switch in first flight sequence, Airbus 
still plans to deliver the Pratt-powered 
A321neo ahead of the Leap-powered 
version by year-end.

Now flying in service for Luf-
thansa, the Pratt & Whitney-powered 
A320neo became the subject of some 
controversy after Qatar Airways opted 
to surrender its position as launch cus-
tomer, citing operational limitations 
associated with engine restart times. 
Airbus then had to delay first deliv-
ery to Lufthansa by three weeks to 
complete documentation. In fact, 
more than one hiccup involving the 
PW1100Gs during the course of the 
flight-test program forced Airbus to 

juggle certification work among its 
test articles to recoup time lost on the 
first aircraft, grounded last April by a 
defect in one of the engines and again 
in September by a separate problem 
the companies described as “minor.” 

Airbus has since acknowledged that 
it needed to shift more deliveries of 
Pratt-powered A320s to the second 
half of this year to accommodate Pratt 
& Whitney. During February’s Singa-
pore Airshow, Pratt & Whitney reported 
that it would deliver revised engines for 
Airbus A320 starting in June. 

“Quite honestly, what we are incor-
porating are some very minor changes 
in the number three and number four 
damper in the engine, and its machin-
ing,” said Pratt & Whitney president of 
commercial engines Greg Gernhardt 
during an airshow press conference. 
“We are changing the dimension by 
eight thousandths of an inch. It’s a 
simple change. We are tweaking the 
software in the engine just to optimize 
the start times…It’s not an issue.” –G.P.

The first A321neo powered by Pratt & Whitney engines took off from 
Hamburg on March 9 at 10:15 a.m. local time.

The first Embraer E190-E2 rolls out 
from the company’s assembly hall 
in São José dos Campos, Brazil. 
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Air Transport ONLINE RETAILER AMAZON WILL LEASE 20 BOEING 767s

Air cargo service provider Air Transport Services 
Group (ATSG) has reached agreement with an affili-
ated company of online retailer Amazon to operate 
a cargo network serving Amazon’s customers in the 
U.S. ATSG will lease 20 Boeing 767s to Amazon 
Fulfillment Services and use its affiliated airlines to 
operate them.

Announced on March 9, the cargo arrangement 
had been rumored since December when The Seat-
tle Times reported that Amazon was exploring its 
own delivery operation. The relationship with ATSG 
allows the retail giant to circumvent and poten-
tially compete against freight giants such as UPS 
and FedEx Express. In addition to leasing, operat-
ing and logistics support agreements, Wilmington, 
Ohio-based ATSG also agreed to grant Amazon 
warrants to acquire up to 19.9 percent of its com-
mon shares over a five-year period.

“Since last summer, we have been working 
closely with Amazon to demonstrate that a dedi-
cated, fully customized air cargo network can be a 

strong supplement to existing transportation and 
distribution resources,” said Joe Hete, ATSG pres-
ident and CEO. “We are excited to serve Amazon 
customers by providing additional air cargo capac-
ity and logistics support to ensure great shipping 
speeds for customers.” 

ATSG’s Cargo Aircraft Management subsid-
iary will lease the 767s, which will be flown by 
the company’s subsidiary airlines–ABX Air, a Part 
121 cargo airline, and charter carrier Air Transport 
International. Through its leasing and airline sub-
sidiaries, ATSG claims to be the world’s largest 
owner and operator of converted 767 freighters. 
The duration of the 20 leases will be five to seven 
years, ATSG said.

Amazon’s 767 fleet will support one- and two-
day deliveries to its customers, said Dave Clark, 
Amazon senior vice president of worldwide oper-
ations and customer service. “We’re excited to 
supplement our existing delivery network with a 
great new provider, ATSG,” said Clark.  –B.C. 

EMBRAER MAKES PROVISION  
FOR REPUBLIC BANKRUPTCY

Embraer recorded a $101 million 
provision in its fourth-quarter results 
related to the February 25 bankruptcy 
of Indianapolis-based Republic Air-
ways, taking fourth-quarter profit below 
analysts’ expectations. Embraer’s com-
mercial aviation business produced a 
10.4-percent operating margin for the 
quarter, compared with a 13.4-percent 
margin excluding the Republic bank-
ruptcy provision.

Speaking during the company’s 
year-end earnings call, Embraer CEO 
Frederico Curado and CFO Jose 
Filippo downplayed the company’s 
exposure to the bankruptcy, how-
ever, each expressing confidence that 
all 24 undelivered E175 regional jets 
on Republic’s books will find their way 
to other operators if Republic can-
not take them. Filippo reported that 
schedules call for delivery to Repub-
lic of nine E175s between August and 
December and another 15 next year, 
all associated with a capacity pur-
chase agreement with United Airlines.

“United has a big need for these 
aircraft,” said Filippo. “So be it 
Republic or be it another regional 

airline, we believe that we will 
deliver these aircraft. It’s still a lit-
tle bit early to say what will be the 
structure or the format because of 
the Chapter 11 [filing], but we are 
working on this now and as the next 
delivery is in August we have time to 
structure something.” 

Curado added that Republic told 
Embraer that it does want the E175s. 
“We do not see airplanes exiting the 
Republic fleet,” said the CEO. “Actu-
ally we don’t see them even waiving 
deliveries they have in backlog. So 
we believe those airplanes will be 
delivered, hopefully to Republic, but 
if not I think other alternatives will 
show up.” 

Republic’s restructuring strategy 
centers on operating a single air-
craft type, added Filippo, meaning 
it intends to shed its aging 50-seat 
ERJ-145s and Bombardier Q400s, 
neither of which Embraer has direct 
exposure to. “Republic’s restruc-
turing is all about the 50-seater, it’s 
not at all about the 76-seater, so it 
will be a single-aircraft operator,” 
he concluded.  –G.P.

U.S. airlines line up to serve Cuba
by Bill Carey

The U.S. Department of  Transportation 
(DOT) expects to decide this summer on which 
U.S. airlines and routes will serve Cuba after 
the two countries signed an historic agree-
ment in February to restore scheduled air ser-
vices. While U.S. carriers indicated that they 
could begin flights soon thereafter, approval 
for Cuban-owned carriers to serve the U.S. was 
not imminent.

Following the U.S.-Cuba accord, the DOT 
set a March 2 deadline for U.S. carriers 
to apply for flight allocations. Ameri-
can, United, Delta, JetBlue, Southwest, 
Alaska, Spirit, Frontier, Sun Country 
and Dynamic, regional carrier Silver 
Airways, cargo carrier FedEx Express 
and charter carrier Eastern Air Lines 
submitted applications by that date, 
attesting to their appraisals of the pent-
up demand for travel. Comments on the 
applications were due March 14.

U.S. Transportation Secretary 
Anthony Foxx, Cuban Minister of 
Transportation Adel Yzquierdo Rodri-
guez and other officials signed a memorandum 
of understanding on February 16 that provides 
for re-establishing scheduled flights between the 
two countries for the first time in more than 
50 years. The agreement allows each country 
to operate up to 20 daily round-trip flights 
between the U.S. and Havana, and up to 10 
round-trip flights between the U.S. and each 
of Cuba’s nine other international airports–or 
110 daily flights total. Charter flights, which 
some carriers already provide, were not limited.

While tourist travel from the U.S. to Cuba 
remains banned, the agreement will facilitate 
travel by people falling within one of 12 autho-
rized categories–among them family visits and 
trips related to journalism, government busi-
ness, educational and religious activities and 
public performances.

Leading the pack of U.S. carriers, American 
Airlines seeks to provide 12 of the allowed 20 
daily flights to Havana (10 from its Miami hub 
and one each from Charlotte and Dallas/Fort 
Worth) in addition to weekly flights from Los 
Angeles and Chicago. It seeks two daily flights 
each from Miami to the Cuban destinations of 

Santa Clara, Holguin and Varadero, and one 
daily flight each to Camaguey and Cienfuegos.

“American is the undisputed leader in 
serving the people and businesses of  Miami-
Dade County, which is the heart and soul of 
the Cuban-American community and home 
to nearly 50 percent of the Cuban-American 
population in the United States,” said chair-
man and CEO Doug Parker. “American’s pro-
posed service will provide a strong foundation 

for the sustained future growth of commercial 
and cultural ties between the U.S. and Cuba.” 

The DOT has said that it “recognizes the 
eagerness of  U.S. carriers” to resume sched-
uled services to Cuba, and that it “intends to 
reach a final decision as expeditiously as pos-
sible” on the flight allocations. Assuming they 
obtain operating permission from the Civil Avi-
ation Institute of Cuba (IACC)–that country’s 
civil aviation authority–carriers have indicated 
they can begin service as soon as this summer.

Before a Cuban-owned airline could fly 
scheduled routes to the U.S., it would need to 
obtain an “economic license” from the DOT, 
according to the department, as well as licenses 
from the Department of the Treasury’s Office 
of Foreign Assets Control and the Department 
of Commerce’s Bureau of Industry and Secu-
rity. The U.S. Federal Aviation Administration 
would have to evaluate the IACC to ensure that 
it complies with international standards in its 
oversight of Cuban air carriers.

The DOT said it does not expect Cuban-
owned aircraft to begin serving U.S. destina-
tions in the near future.  o

An American Airlines pilot waves Cuba’s 
flag. The carrier is among several U.S. 
airlines hoping to serve Cuba. 

Republic Airways 
declares bankruptcy
by Gregory Polek

Indianapolis-based Repub-
lic Airways, one of  the largest 
regional airlines in the U.S., filed 
for Chapter 11 bankruptcy protec-
tion on February 25, leaving lease 
deals on several regional jets sub-
ject to restructuring and imperil-
ing an order for 40 Bombardier C 
Series narrowbodies. One of the C 
Series program’s largest customers, 
Republic accounts for some 16 per-
cent of the total firm order backlog 
of 243 C Series jets.

The bankruptcy filing comes 
after several months of  attempts 
to restructure obligations on what 
Republic characterized as “out of 
favor” aircraft and years of strug-
gles related to a shortage of pilots 
willing to fly for the wages offered 
by U.S. regional airlines. Repub-
lic Airways subsidiaries Republic 
Airlines and Shuttle America fly 
a combined fleet of some 240 air-
planes for all three major U.S. leg-
acy carriers, including 41 fifty-seat 
Embraer ERJ-145s for code-share 
partner Delta Air Lines.

While Republic did manage to 
reach a new collective bargaining 
agreement with its pilots some four 
months ago, it didn’t happen in time 
to overcome an exodus of pilots to 
better paying airlines during several 

years of substandard compensation 
at the Indianapolis-based regional. 
Forced by a shortage of  pilots to 
cut schedules, Republic found itself  
the subject of  a lawsuit filed last 
October by Delta for resulting ser-
vice and breach of contract related 
to the major airline’s subsequent 
inability to schedule further service.

Republic said it plans to con-
tinue normal business operations 
while it restructures its finances 
and contractual relationships. 
It added that it controls suffi-
cient assets and liquidity to meet 
working capital requirements and 
operating expenses during the 
restructuring process.

“We worked hard to avoid this 
step,” said Republic chairman and 
CEO Bryan Bedford. “It’s become 
clear that this process has reached 
an impasse and that any further 
delay would unnecessarily waste 
valuable resources of  the enter-
prise. Our filing today is a result 
of  our loss of  revenue during the 
past several quarters associated 
with grounding aircraft due to a 
lack of pilot resources, combined 
with the reality that our negotia-
tion effort with key stakeholders 
shows no apparent prospect of  a 
near-term resolution.” o
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Avionics

z  Archangel AHR75 AHRS TSO’d
The FAA granted technical standard order 

(TSO) approval to Archangel Systems for its AHR75 
attitude and heading reference system (AHRS). 
The TSO is also automatically certified in Europe, 
according to Archangel: “The FAA and EASA agree 
that all TSOs granted after March 2, 2016, apply 
bilaterally.” Deliveries of the AHR75 are scheduled to 
begin this month.

The AHR75 TSO is to the new C201 standard, 
“a much more stringent requirement for AHRS 
performance, particularly in rotorcraft.” Software 
certification is to Level A, “the highest level 
possible for mission-critical functions,” according 
to the company.

The Archangel micro-electromechanical 
systems (MEMS)-based AHRS replaces traditional 
mechanical gyro-based instruments, and the AHR75 
weighs five to 10 pounds less than a comparable 
gyro. Archangel is targeting the rotorcraft market 
with the AHR75, which has been selected by 
Marenco Swisshelicopter for the SKYe SH09. Even 
in more vibration-prone rotorcraft applications, 
Archangel MEMS-based AHRS have a mean time 
between failure of at least 12,000 hours.

Last year Archangel received its first European 
TSO approval, for the AHR150A and AHR300A air 
data attitude heading reference systems (ADAHRS). 
The AHR75 doesn’t include the air-data sensors 
contained in the AHR150A and -300A.

z  L-3 ESI-500 Standby Instrument 
TSO’d and STC’d
The FAA has issued TSO approval and approved 

model list supplemental type certification (AML-
STC) for the L-3 Aviation Products ESI-500 standby 
instrument system. The AML-STC is for Class I, II 
and III Part 23 airplanes and Part 27 helicopters.

The ESI-500 provides altitude, attitude, airspeed, 
aircraft track, vertical speed, airspeed awareness 
cues and slip/skid information as well as synthetic 
vision, obstacles, terrain alerting and navigation. An 
internal lithium-ion battery provides back-up power 
to the ESI-500 in case of aircraft power failure. The 
ESI-500 is also compatible with existing nav and 
GPS receivers, and it can be configured with an 
airspeed awareness band highlighting Vne and Vmo 
cues for the particular aircraft in which it is installed.

z  L-3 NGT-9000 Adds TAWS and 
ADS-B Traffic Alerting
L-3 Aviation Products added two new software-

based features to its Lynx NGT-9000 ADS-B 
touchscreen transponder. The new TSO’d features 
include a Class B embedded terrain awareness 
warning system (eTaws) and ADS-B traffic advisory 
system (ATAS) aural alerting option. The eTaws feature 
adds a new screen to the NGT-9000 display, and it 
includes graphical and aural warnings. Surveillance 
range is 24 nm. When a terrain warning is issued, the 
NGT-9000 automatically switches to the eTaws screen 
and alerts the pilot through the audio panel. The 
eTaws also includes alerts for negative climb rates 
and other ground proximity warnings.

The ATAS alerts announce range, bearing and 
relative altitude of intruder aircraft. This feature is 
standard on the NGT-9000+ Active Traffic model 
and optional on other NGT-9000 systems.

Pricing for the two software upgrades is $4,000 
for eTaws and $665 for ATAS. –Matt Thurber

NE W S UPDATE Gulfstream gaining ground 
on NextGen upgrades
by Matt Thurber

With the 2020 FAA and EASA 
mandates for ADS-B out equipage 
rapidly approaching, aircraft man-
ufacturers are busy developing ser-
vice bulletin and supplemental type 
certificate (STC) upgrades to help 
customers meet the deadline. For 
Gulfstream Aerospace, most of its 
models now have a factory-provided 
upgrade path, except for the GIIs 
and GIIIs, according to Jeff Gayon, 
director of technical sales and new 
business development.

At the same time, many custom-
ers are opting for other NextGen 
upgrades such as future air naviga-
tion system (Fans), which includes 
controller-pilot datalink communi-
cations (CPDLC), and Tcas Change 
7.1. The latter is required in Europe, 
and Fans is required over most 
North Atlantic airspace but includes 
the benefit of CPDLC, which in the 
U.S. now provides digital clearances 
(DCL) at a growing list of airports, 

including Teterboro. DCL deliv-
ers clearances digitally to the cock-
pit, eliminating the need for pilots 
to request and read back long clear-
ances, which can be difficult at busy 
airports such as Teterboro.

For the most part, Gayon said, 
Gulfstream owners and opera-
tors aren’t putting off NextGen 
upgrades, although the uptake has 
been more rapid with the large-cabin 
jets. As of February, the ADS-B 
out penetration rate for the G150 
and G200 was just 5 and 2 percent, 
respectively. ADS-B out installa-
tions in large-cabin models aver-
aged 68 percent. Fans installations 
reached 27 percent of the large-
cabin Gulfstreams, which includes 
the G650 at 100 percent and the GV 
fleet at just 2 percent.

ADS-B out for the G150 and 
G200 was certified about a year 
ago and “is just starting to pick up,” 
he said. The solution for those jets 

includes a Garmin GTX 3000 mode-S 
extended-squitter remote transponder 
paired with the GDL 88 ADS-B data-
link, and this is far more cost-effective 
than a solution that would require 
an FMS upgrade and an upgraded 
Rockwell Collins transponder.

An advantage for G150 and 
G200 owners who pursue this 
route for ADS-B out compliance 
is that Gulfstream earlier this year 
received an STC to add ADS-B 
in capability to these ADS-B 
out-equipped jets. This STC 
adds Garmin’s Flightstream 210 
data concentrator and Bluetooth 
transceiver, which sends ADS-B 
in traffic and weather informa-
tion to mobile devices running the 
Garmin Pilot app or ForeFlight 
Mobile along with position infor-
mation and AHRS data to drive 
the apps’ synthetic vision displays. 

New G650s and G280s are Next-
Gen-equipped from the factory, 
including Fans, ADS-B out and 
Tcas Change 7.1.

OEM vs. Third-party Options
The challenge for a manufac-

turer with a large fleet of legacy 
airplanes still flying is to develop 
these NextGen upgrades in a way 
that preserves existing functionality 
while meeting mandates and facili-
tating new capabilities. “We try to be 
as efficient as we can,” said Gayon.

Third-party avionics shops have 
developed Fans solutions for GIVs 
and Vs, but these generally remove 
one of the three Honeywell FMSs 
and replace it with a Universal Avi-
onics FMS. While that meets the 
requirements, Gayon pointed out, 
“it’s not integrated. There are a 
lot of things that get left out when 
you go to one of the standalone 
solutions.

“If they did the other solution, the 
only thing [operators] get is the com-
munications side. Universal does an 
excellent job of that. But they don’t 
get integration. It’s only giving you 
left-right deviation, but no vertical 
and no performance information.” 
(Third-party shops such as Chicago 
Jet have developed integrated Fans 
solutions, such as its GII/GIII and 
G100/Astra STCs, and an upcoming 
solution for the G200.)

This explains the price differ-
ence between third-party Fans solu-
tions and Gulfstream’s offerings. 
“We worked hand-in-hand with 
Honeywell, Rockwell Collins and 
L-3 to do an integrated solution,” 
he said. “We spent three years on 
R&D and we spent about $2 mil-
lion. Here’s the beauty of this: the 
system acts the same way as in a 
G450/G550/G650. It’s the same 
prompt and the same messages in 
the [upgraded] GIV and GV. In 1986 
the GIV was developed as a fully 
integrated business jet, [and] that’s 
what [operators] still want in 2016. 
Ours is fully integrated.”  o

TRUENORTH MARKS 10TH ANNIVERSARY

TrueNorth Avionics held its 10th 
anniversary celebration at the Can-
ada Aviation and Space Museum 
in Ottawa on February 23. From 
its start building handsets for what 
were then fairly crude airborne con-
nectivity systems to today’s flying 
Wi-Fi networks, TrueNorth has rid-
den the technology wave and is 
poised to connect aircraft with next-
generation satcom networks that are 
now coming on line.

Mark van Berkel, TrueNorth’s 
founder, president and CEO, found 
his feet in the aviation telecom busi-
ness as chief avionics specialist for a 
Canadian government department 
tasked with adding an airborne tele-
phone on the Prime Minister’s jet. 
“I didn’t know anything about it,” 
he admitted. “I knew navcom, auto-
pilots and so on. It was a learning 
experience, and I kind of liked it and 
developed a passion for it.”

He went on to work for EMS Tech-
nologies on satcom projects, and, he 
said, “I was there at the beginning 
when people were starting to talk 
about putting Internet connectivity on 
airplanes…People were still connect-
ing with modems.”

Van Berkel saw the need to build 
networks in aircraft to handle and 
route all the messages, and after 
founding TrueNorth and entering the 
handset business, “I realized that con-
nected aircraft is what this business is 
all about,” he told AIN. 

The future is going to be much 

more airborne connectivity, accord-
ing to van Berkel. “I forecast, and the 
industry did too, that by 2030 ninety 
percent or more of all the aircraft fly-
ing will have some sort of connectivity.” 
This will extend even to smaller aircraft, 
whose owners also want to be able to 
communicate electronically while flying. 
Although he couldn’t reveal any details, 
van Berkel said, “Pilatus PC-12s coming 
off the line in the next year or so are 
going to have Internet connectivity.”

Even smaller aircraft such as 
high-performance piston single-
engine airplanes will be connected 
in some way. “It may not be the 
Internet in a Cirrus,” he said, “but 
it is going to be CPDLC [controller-
pilot datalink communications] and 
pre-departure clearances. ADS-B 
is going to help with this, both ter-
restrial and satellite-based. Data is 
where it’s all going.” –M.T.

TrueNorth’s Simphonē Fans-1/A datalink 
UnitPlus is currently the only FAA-, EASA- 
and Transport Canada-certified Fans-over-
Iridium system.



block his airplane on ADS-B 
Exchange is worried about the 
security implications of some-
one with ill intent tracking his 
airplane and others. He asked 
not to be identified for this arti-
cle, and AIN agreed to withhold 
any information that might 
identify him. He also believes 
the unblocked information 
could be used by businesses 
tracking competitors’ activities, 
to thwart, say, the purchase of 
one company by another. 

Protecting Private Information
There are efforts under 

way to prevent identifying air-
craft from airborne transpon-
der and ADS-B broadcasts, 
possibly encrypting those sig-
nals, and to enact laws regard-
ing the dissemination of  such 
information.

Section 609 of a House FAA 
reauthorization–which failed 
to make it through Congress–
included language that would 
require the FAA to block air-
craft upon request. 

S.2658, which was approved 
by the Senate Committee on 
Commerce, Science and Trans-
portation on March 16, essen-
tially replicates Section 609 of 
the House bill with a “Right to 
Privacy When Using Air Traf-
fic Control System” amendment 
proposed by Sen. Dan Sullivan 
(R-Alaska): “Notwithstand-
ing any other provision of law, 
the Federal Aviation Adminis-
tration shall, upon request of a 
private aircraft owner or opera-
tor, block the registration num-
ber of the aircraft of the owner 
or operator from any public dis-
semination or display, except in 
data made available to a Gov-
ernment agency, for the non-
commercial flights of the owner 
or operator.”

This appears to address con-
cerns about blocking registra-
tion information, but receivers 
could still detect mode-S tran-
sponder or ADS-B out signals 
and, presumably, view the real-
time position of even blocked 
aircraft. The bill’s language also 
doesn’t cover blocking of mili-
tary or commercial aircraft.

NBAA is working on sev-
eral avenues to provide relief to 
operators that don’t want their 
aircraft to be so easily track-
able. Part of this includes the 
survey that the association sent 
on March 16, but there are other 
efforts under way as well.

At a December 2015 meet-
ing of the industry Equip 
2020 group, according to Jens 
Hennig, v-p of operations for 

the General Aviation Manu-
facturers Association, the FAA 
explained how dynamic alloca-
tion of 24-bit addresses could 
work. Currently these addresses 
are listed on the FAA registry 
for each mode-S-equipped air-
craft and also a database for 
RVSM-equipped aircraft and 
enable flight-tracking services to 
look up that information. 

Changing to an address not 
linked to the registry would 
essentially make a tracked air-
craft unidentifiable, except by a 
spotter positioned near an air-
port who can view registration 
numbers.

At the meeting, the FAA 
asked NBAA to develop a con-
cept of operations for how 
dynamic allocation would 

work for its members, includ-
ing, Hennig explained, how 
many operators would use it, 
how often the addresses would 
be changed and the number of 
aircraft that would be affected. 
The FAA also wants to know 
whether transponders would 
need to be altered to allow 
dynamic allocation. 

“Can the address change be 

made through a menu setup or 
do we need to add a capability?”

A better way to block could 
be encrypting the 24-bit address, 
which would eliminate the need 
to change it. The FAA has asked 
the RTCA Program Manage-
ment Committee to see if this 
would be feasible, according to 
Hennig, although this would be 
a longer-term project.  o
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BOMBARDIER EXPANDS SERVICES AT 
SINGAPORE CENTER

Bombardier continues to expand 
the capabilities of its Singapore Service 
Center after receiving 14 approvals 
from international authorities and five 
engine and avionics authorizations. 
In 2015 alone, the facility received six 
new certifications from United Arab 
Emirates, CASA, FAA, Qatar, India 
and Taiwan. Since opening in 2014, 
the facility doubled its engineer and 
technician workforce while providing 
maintenance support for over 800 
customer visits.

“After two years of operations, the 
Singapore Service Center continues its 
outstanding performance, and its success 
is a key indicator of our continued 
commitment to serving the region,” 
commented Stan Younger, vice president 
of Aircraft Service Centers. He also said 
this facility strengthens Bombardier’s 
expanding presence in Asia.

The Singapore Service Center 
provides 3,000 sq m (32,000 sq ft) of 
hangar space, 3,500 sq m (38,000 sq 
ft) of dedicated ramp and 3,500 sq m 
(38,000 sq ft) of workshop, warehouse 
and office space. The facility 
performs scheduled and unscheduled 
maintenance, modifications, avionics 
installations and AOG support for 
Learjets, Challengers and Globals.

WEST STAR AVIATION RECEIVES  
ODA/STC OK FROM FAA

East Alton, Ill.-based West Star 
Aviation received organizational 
designation authorization (ODA), 
allowing it to issue STCs on behalf of 
the FAA. Using the designation, West 
Star Aviation recently issued an STC for 
the installation and certification of the 
Honeywell CAS-100B Tcas 7.1 upgrade.

“Having the ODA/STC 
authorization is a huge milestone 
for West Star Aviation. The FAA is 
allowing us the authority to show 
compliance and issue STCs on its 
behalf,” said Jeff Maszkiewicz, ODA 
lead administrator for West Star 
Aviation. “We are excited about this 
new opportunity and the ability to 
work with, and on behalf of, the FAA.” 

West Star Aviation provides 
repair and maintenance of airframes, 
windows and engines, as well as major 
modifications, avionics installation and 
repair, interior refurbishment, surplus 
avionics sales, accessory services, paint 
and parts.

HELI-ONE POLAND OFFERS AIRBUS 
H225 BASE MAINTENANCE 

Heli-One’s helicopter MRO facility 
in Rzeszow, Poland, is now approved 
to provide base maintenance on 
Airbus Helicopters H225s registered 
in Europe, the U.S., Canada and the 
Cayman Islands. The approval adds 
to the facility’s existing AS332 and the 
H135 capability.

Rzeszow is the third Heli-
One facility to offer H225 base 
maintenance, joining the company’s 
facilities in Delta, Canada, and 
Stavanger, Norway. The 65,000-sq-ft 
Rzeszow facility has a maintenance 
hangar that can accommodate up to 
six large airframes, a fully equipped 
avionics workshop, structure shop 
with a specialized tailboom repair 
area and paint bay.

Heli-One is based in Delta, British 
Columbia, and has an MRO operation 
in Fort Collins, Colo., in addition to 
those in Rzeszow, Delta and Stavanger. 
Heli-One holds certifications and 
expertise on Airbus, Sikorsky, 
Finmeccanica (née AgustaWestland), 
Bell, Turbomeca, Pratt & Whitney 
Canada and GE Aviation products.

AMECO SEES HUGE POTENTIAL FOR 
BIZJET MX IN ASIA-PACIFIC

The Asia-Pacific region will usher 
in the “first heavy maintenance peak” 
of Boeing and Airbus bizliners over 
the next two years, according to Feng 
Bin, head of Ameco Beijing’s VIP and 
business jet services.

Ameco was founded in May 1989 
by Air China as a 60-40 joint venture 
with minority partner Lufthansa. The 
agreement was set to last for 15 years 
and focus on the airline industry. 
Ameco entered the business jet 
maintenance market two years ago and 
has since conducted major inspections 
of seven business jets for undisclosed 
customers. The MRO has a hangar and 
two interior workshops for business jet 
completions. Ameco is also preparing 
to acquire EASA design organization 
approval and production organization 
approval (DOA/POA) to solidify its 
position in the market.

Ameco consists of a Beijing base 
and nine branches with more than 
160 maintenance stations and holds 
maintenance licenses from 30 countries 
or regions, among them the CAAC, 

FAA and EASA. The MRO’s line 
maintenance service covers all Boeing 
and Airbus aircraft, including the 787 
and A350.

ASSOCIATED AIR CENTER REDELIVERS 
BBJ 12-YEAR INSPECTION

Dallas-based Associated Air 
Center (AAC) recently redelivered 
its 13th BBJ 12-year inspection to a 
U.S.-based customer. The 12-year 
inspection maintenance includes 
bringing the aircraft into compliance 
with Airworthiness Directives and 
manufacturers’ service bulletins. The 
landing gear was zero-time overhauled 
and all aircraft and engine-due listed 
items for time and cycles were completed.

“By maximizing the available lead 
and downtime, the aircraft had a 
complete cabin refurbishment during 
the inspection and received all-
new covering materials,” said AAC 
president James Colleary. “The new 
interior included veneer replacements 
on cabin monuments, giving the cabin a 
contemporary feel while extending the 
current cabin life.”

The aircraft’s cabin management 
and in-flight entertainment systems 
were also upgraded with Rockwell 
Collins’s Venue high-definition 
entertainment system and the 
satcom system was changed to 
SwiftBroadband for high-speed 
data and Internet reception using a 
Satcom Direct Internet router. Among 
the other improvements are a new 
Alto audio sound system and B/E 
Aerospace LED lighting.

AIRBUS, SINGAPORE TEAM ON 
AIRCRAFT MX TECHNOLOGIES

Airbus is looking to the future of 
aircraft maintenance. Pierre Jaffre, 
president for Asia-Pacific at Airbus 
Group, signed a memorandum of 
understanding with Tan Kong Hwee, 
director of transport engineering of 

Singapore’s Economic Development 
Board (EDB), to establish a program 
intended to develop technologies that 
will improve the efficiency of aircraft 
maintenance. Airbus Group CEO Tom 
Enders, Airbus CEO Fabrice Brégier 
and EDB chairman Beh Swan Gin 
attended the ceremony. 

The agreement covers the 
development of a demonstration 
platform and testbed for addressing 
the challenges and trends facing 
aircraft MRO providers. Among 
these challenges are cost pressures, 
competition and a rapidly changing 
business environment. Airbus will 
assemble a team of 10 experts to 
collaborate with local institutions to 
adapt state-of-the-art technologies 
to the particular needs of the aircraft 
maintenance industry.

Dubbing the project the “Future 
Hangar Initiative,” Airbus and 
its research partners will explore 
technologies for improving the efficacy 
and speed of aircraft maintenance and 
repair, from performing a complete 
scan of an aircraft when it rolls into 
the hangar to digital inspections and 
making parts on-site with 3D printers.

VECTOR TO SERVICE PT6s FOR 
AUSTRALIAN OPERATORS

Vector Aerospace signed an exclusive 
long-term engine service agreement 
with JNP Enterprises, owner of 
Broome Air Services in Western 
Australia and Hinterland Aviation 
in Queensland, Australia. Under the 
five-year agreement, Vector Aerospace 
will provide engine repair, hot-section 
inspections, testing, modifications and 
overhaul services in support of the 
combined Broome Air and Hinterland 
Aviation fleet of Pratt & Whitney 
Canada PT6A turboprop applications, 
including the Caravan, King Air B200 
and Beech 1900C, along with several 
other piston-powered light aircraft. 
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Ameco sees a significant market for maintenance 
and refurbishment of bizliners in the coming years. 	 Continues on page 60 u 

Airbus Group signed an MoU with Singapore’s Economic Development Board (EDB) to develop aircraft 
maintenance of the future. From left to right, seated: Tan Kong Hwee, EDB director of transport engineering; 
and Pierre Jaffre, president Asia-Pacific at Airbus Group. From left to right, standing: Tom Enders, Airbus 
Group CEO; Beh Swan Gin, EDB chairman; and Fabrice Brégier, president and CEO of Airbus.
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Vector will provide these services from 
its P&WC-authorized PT6A designated 
overhaul facility in Brisbane, Australia.

Operators in the Asia-Pacific region 
also benefit from the support of Vector’s 
mobile repair team, which is available 
to provide on-site repairs at customer 
locations as well as AOG response. 

HAWKER PACIFIC SIGNS COCKPIT 
DISPLAY DISTRIBUTION DEAL

Thomas Global Systems, a 
specialist in the design, production 
and support of avionics display 
systems technology, has signed a 
partnership agreement with Hawker 
Pacific to distribute Thomas Global’s 
plug-and-play LCD cockpit displays 
in the Asia-Pacific region. The 
agreement grants Hawker Pacific 
rights for the distribution of Thomas 
Global’s CRT-to-LCD cockpit display 
upgrade products for business and 
general aviation aircraft.

Thomas Global has developed 
CRT-to-LCD cockpit display upgrade 
products based on its proprietary 
Thomas ADA 2.0 adaptive display 
architecture, a plug-and-play fix for 
operators of legacy CRT displays. 
The upgrades, which offer lower 
costs and better reliability than aging 
CRT-based displays, eliminate the 
CRT-obsolescence threat. The LCD 
upgrades offer instant conversion with 
no downtime for installation and do 
not require crew retraining or changes 
to existing cockpit panels or wiring.

Thomas Global Systems offers 
plug-and-play LCD cockpit displays 
for Beechcraft King Airs and 1900Ds; 
the Embraer Brasilia; Fairchild Metro 
23; Dassault Falcons; Hawker 800s; 
IAI Astra 1125; and a range of other 
business and general aviation aircraft.

328 DESIGN STCs CABIN UPDATE FOR 
DASSAULT FALCON 50EX 

328 Design, a Germany-based 
refurbishment, completions and 
aircraft maintenance operation, 
has been issued its first FAA STC 
for the Falcon 50EX. The FAA 
issued the approval under the FAA/
EASA bilateral safety agreement. 
The STC covers extensive cabin 
refurbishment such as replacing the 
legacy cabin management system/
in-flight entertainment (CMS/IFE) 
with Rockwell Collins’s Venue CMS/
IFE, which features Wi-Fi connectivity 
for electronic devices. Additional 
approvals include a complete cabin 
refurbishment, replacement of all hard 
and soft materials, the new LED cabin 
lighting and a modified galley.

The project was completed in 
collaboration with Duncan Aviation 
at the company’s facility in Battle 
Creek, Mich. This latest STC marks 328 
Design’s 21st collaboration with Duncan 
Aviation in the four years the companies 
have been working together.

BIZJET DELIVERS BBJ WITH  
SPLIT-SCIMITAR WINGLET MOD

BizJet International has delivered 
a BBJ after installing Aviation 
Partners split-scimitar winglets. The 
modification was completed in three-
and-a-half weeks, BizJet said.

According to the company, the 
split-scimitar winglet redefines the 
aerodynamics of the existing blended 
winglet. The retrofit provides a drag 
reduction and corresponding range 
increase of 2 percent or more for BBJ 
operators. This was the sixth set of the 
winglets to be installed on a BBJ and 
the first by BizJet.

“Our team delivered this product 
a week ahead of schedule,” said Roy 
Lischinsky, BizJet’s vice president of 
operations. “BizJet was selected to 
perform this work package because of 
the customer’s confidence in our ability 
to accomplish the work more quickly 
than quoted.” 

AAR AIRCRAFT COMPONENT 
SERVICES EXPANDS IN AMSTERDAM 

AAR has expanded and updated its 
hydraulic repair and overhaul facility 
at AAR Aircraft Component Services 

(ACS) Amsterdam in response to 
demand. The renovation of the facility 
entailed a significant investment in 
testing equipment, a reconfiguration 
of the space and hiring more people. 
Together, the updates double the 
capacity of the previous facility to 
handle work on a longer list of parts 
and systems such as hydraulic pumps; 
flap, thrust-reverser and landing-gear 
actuators; and flow control and shutoff 
valves for various Airbus, Boeing, 
Bombardier and Embraer aircraft.

The project installed two new test 
stands developed by ACS Amsterdam 
and equipped with the latest advances 
in automation, complete with control 
software. The gearbox test stand is 
designed to meet aircraft flow and 
pressure test requirements for all 
aircraft working on Skydrol fluid at 
3,000 or 5,000 psi. The facility’s existing 
universal bench has integrated higher 
levels of automation, eliminating the 
time required for a worker to activate 
settings manually. Measurements are 
taken and fed into an HTML report. 
A new logistics area and a central 
warehouse boost capacity and reduce 
turnaround times.

NORTH TEXAS MACHINING COMPANY 
JUMPING INTO AEROSPACE

Superior Machining and Fabrication 
in Muenster, Texas, has launched an 
expansion project to position itself 
to enter the aerospace industry. The 
initial phase involves a 10,000-sq-ft 
facility expansion, and within 12 to 18 
months the company will extend its 
engineering and equipment capabilities 
by upgrading quality systems and 
installing advanced engineering CAD/
CAM software.

The shop has 100 CNC machines, 
among them full five-axis vertical 
mills, multitasking lathes with five-
axis milling capabilities, four-axis 
horizontal machining centers with 56 
pallet change stations, vertical three-
axis mills and CNC lathes with live 
tooling. The facility also features an 
operational tool room equipped with a 

complement of manual engine lathes, 
knee mills, surface grinders, cylindrical 
grinders and lappers.

“Our plans to expand into the 
aerospace industry would include a 
broad customer base and the ability to 
attract the difficult jobs that most shops 
cannot do,” said Jeff Walterscheid, 
Superior Machining and Fabrication’s 
operations manager. “We want the jobs 
that involve hard, exotic metals.” 

The company is also in the process 
of collecting specs and quotes for five-
axis CNC high-speed milling machines 
and developing workforce programs. 
Company officials expect the final stage 
to be completed within three to four 
years and eventually to double in size. 

TEXTRON TAPS STANDARDAERO 
FOR PT6A POWERADVANTAGE WORK

StandardAero has been named a 
preferred maintenance provider for 
PT6A turboprops in Textron Aviation’s 
PowerAdvantage program for the 
Beechcraft King Air and Cessna 
Caravan. Part of Textron’s suite of 
support programs, PowerAdvantage 
offers PT6A engine coverage with 
predictable costs for routine and most 
unscheduled engine maintenance 
events. It includes the -41/-42, -60A, 
-114A, -135A and -21 models.

Customers enrolled in 
PowerAdvantage pay an hourly rate 
per engine operating hour that covers 
line maintenance parts, scheduled 
and most unscheduled engine events, 
all parts and shop labor for hot-
section inspections and overhaul, and 
can include coverage for life limited 
components and repairs by Textron 
Aviation’s mobile response teams. The 
program also provides rental engines 
for overhauls and most unscheduled 
events. ProAdvantage is Textron 
Aviation’s life-cycle maintenance and 
parts support for airframes, avionics, 
engines, labor and, when applicable, 
auxiliary power units. 

SABENA TECHNICS NAMED  
FALCON SERVICE CENTER

Dassault Aviation recently approved 
Sabena Technics as a major authorized 
service center for the Falcon 10, 20 
and 50. The aircraft will be serviced at 
Sabena Technics’s facility in Dinard, 
France, which maintains, repairs 
and overhauls business, regional 
and military aircraft. The facility is 
equipped with a 35,800-sq-ft, four-
aircraft hangar dedicated to Falcon 
10, 20 and 50 work. Sabena offers 
paintwork and cabin interior, non-
destructive testing, avionics and 
electromechanical hardware repair  
and refurbishment.

The Sabena Technics agreement 
is the latest in a series of approvals 
intended to reinforce Dassault 
Falcon’s service network. Last year it 
added authorized service centers in 
India and Nigeria. o
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uContinued from page 58

328 Design worked with Duncan Aviation on the cabin refurbishment of this Falcon 50EX, a project that 
includes upgrades to the cabin management and in-flight entertainment systems.

The Aviation Partners split-scimitar winglets improve 
aircraft performance–reducing drag and extending 
range–beyond the gains achieved by blended 
winglets, the company claims.
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EXECUJET EXPANDS INTO MEXICO…

Continuing a recent growth spurt, 
ExecuJet launched its first FBO in 
Mexico. The new facility at Monterrey’s 
Del Norte International Airport has 
the largest private hangar in the north 
of the country at nearly 40,000 sq ft 
(3,700 sq m), as well as an airplane 
canopy. The terminal offers a passenger 
lounge with food and beverages, a pilots’ 
lounge and work area, weather service, 
complimentary Wi-Fi and entertainment 
system, a business center and private 
offices. It provides assistance with slot 
coordination, flight plans and overflight 
and landing permits within the country. 
Aircraft services include fueling, baggage 
handling, cleaning, water and lav service 
and line maintenance. Del Norte, which 
has a 6,560-foot (2,000 m) main runway, 
is ExecuJet’s 22nd location.

…AND BOLSTERS FBO SERVICE  
IN SAUDI CAPITAL

ExecuJet expanded its FBO 
services at Saudi Arabia’s King Khalid 
International Airport, with the addition 
of another facility in the Royal Terminal 
at the Riyadh gateway. The new facility 
will serve royalty, government dignitaries 
and other high-ranking individuals. The 
company already provides FBO services 
at the private aviation terminal.

The location, a partnership between 
the Switzerland-based Luxaviation 
Group subsidiary and Saudi Arabia’s 
National Air Services, has acquired 
$600,000 worth of ground equipment for 
the expansion and will add nine staff to 
support it.

“This is an exciting development for 
NAS-ExecuJet and is in keeping with 
our plans for growth in the Kingdom,” 
said acting FBO manager Nader Al 
Hakim. “We will now be able to support 
significantly more flight movements 
at the Royal Terminal each year and 
look forward to welcoming our existing 
customers, as well as new customers, to 
the enhanced facility.”

UPGRADE PROJECT COMPLETED  
AT NORTH HOUSTON AIRPORT

Houston David Wayne Hooks 
Memorial Airport has wrapped up 
a two-year renovation project that 
resurfaced its 7,009-foot main runway. 
The $1 million program at the privately 
owned GA airport also graded and 

repaved several taxiways, enlarged 
and strengthened the main ramp to 
accommodate larger aircraft, improved 
lighting and drainage systems and 
installed high-speed security gates at all 
airport entrances. 

“With more than 275,000 annual 
aircraft movements, we are one of the 
busiest non-commercial privately held 
airports in the U.S., serving business 
and general aviation customers, as well 
as military/defense contract fueling,” 
said airport owner and president Jag 
Gill. “Keeping the airport at optimum 
operating conditions for all our 
customers is our primary goal in making 
substantial commitments to capital 
improvements.” The airport, which has 
an FAA control tower and is located 
17 miles northwest of the city, has seen 
steady growth in both transient and 
based traffic as companies relocate to 
North Houston and The Woodlands 
area, said Gill.

UNIVERSAL, AVEMEX COMPLETE  
RENOVATION OF TOLUCA FACILITY

Universal Weather and Aviation 
has completed a multimillion-dollar 
renovation of its FBO at Mexico’s 
Toluca International Airport, part of 
Universal Aviation Mexico, a joint 
venture with local provider Avemex. The 
facility provides a 16,384-sq-ft terminal, 
with a conference room and integrated 
lounge, and five private lounges (one 
with a passenger bar, a dining lounge 
with breakfast buffet and a la carte 
options throughout the day), gourmet 
coffee service, Wi-Fi, a short-term crew 
lounge with two workstations, a long-
term lounge with a pair of snooze 
rooms, men’s and women’s showers, a 
TV area and four computer terminals 

and concierge. For aircraft storage, the 
FBO has three transient hangars totaling 
92,000 sq ft and can shelter the latest big 
business jets, a 16,640-sq-ft maintenance 
hangar, and 135,000 sq ft of ramp space.

The location has enhanced security 
as part of the renovation, with more 
than 100 surveillance cameras scattered 
throughout the facility and fingerprint 
scanner-controlled access to the hangars 
and ramp. There is a dedicated area 
for drivers and security guards as 
well. Avemex, which provides aircraft 
charter, maintenance and sales, is also 
headquartered in the facility.

ATLANTIC EXPANDING AT PORTLAND 

Atlantic Aviation has broken 
ground on a massive redevelopment at 
its location at Portland International 
Airport (PDX) in Oregon. Expected to 
be completed in next year’s first quarter, 
the $25 million project will include a new 
12,000-sq-ft terminal, two 30,000-sq-
ft hangars with office and maintenance 
shop space, a 90,000-gallon fuel farm 
and a 5,000-sq-ft ground support 
building. The year-long construction 
will not affect operations at the existing 
FBO, the only service provider at PDX, 
as the new greenfield site lies to the east 
of the current facility.

“This project exemplifies Atlantic’s 
continuing commitment to reinvesting in 
our infrastructure,” said CEO Lou Pepper, 
who told AIN the company has more 
than $100 million in capital to invest this 
year on such improvements. The company 
now has more than 60 locations around 
the U.S., and almost half of these provide 
aircraft maintenance. 

FLEXJET OPENS PRIVATE  
TERMINAL IN NAPLES, FLORIDA

Flexjet opened an exclusive private 
terminal at Naples (Fla.) Municipal 
Airport, marking the first such facility for 
the fractional provider. The opening was 
just in time for the Presidents Day holiday 
weekend, one of Flexjet’s busiest travel 
periods in and out of the Naples area.

The opening is the first of  several 
planned Flexjet-exclusive private 
terminals at airports where the 
fractional provider experiences the 
greatest demand. The next Flexjet-
exclusive private terminal will open 
later this year at Westchester County 
Airport in White Plains, N.Y, to serve 
aircraft shareowners who live just 
north of  New York City.

The company said that a network of 
private terminals became increasingly 
necessary to accommodate its growing 
fleet of large-cabin aircraft, among 
them the G450 and Global Express. In 
addition, these private terminals extend 
the level of service provided through its 
premium Red Label program.

The Flexjet terminal at Naples offers 
sheltered and shaded parking facilities, 
complete with an area to detail owners’ 
vehicles while they are away; on-site 
representatives who can facilitate all 

owner needs and assist with current or 
future flights; and conference rooms, 
private work spaces and Wi-Fi.

FIRM OFFERS 30-DAY TERMS  
FOR BIZAV HANDLING IN RUSSIA

Capital AviaNeft, a Russian 
provider of  aircraft refueling services 
and support for business aircraft, is 
offering post-paid terms for ground 
handling services in Russia through its 
Capital Bonus loyalty program. The 
company said its new program “has 
no competitors in the Russian business 
aviation market,” where cash-on-
demand for business aircraft services 
and fueling is the norm.

Under Capital Bonus, operators can 
postpone payments for up to 30 calendar 
days on fueling, catering and transfer 
arrangements, as well as representation 
services for English-speaking passengers 
and crews. Capital AviaNeft said there 
are no interest charges if the balance is 
paid within this time frame.

Capital AviaNeft has agreements with 
60 airports in Russia and the CIS where 
it can provide handling services, as well 
as an exclusive agreement with Shell and 
a right to buy aviation fuel for Air Total 
clients in Russia.

PARAGON NETWORK  
ADDS TO ITS RANKS

Yelvington Jet Aviation at Daytona 
Beach International Airport (DAB) 
last month became the latest FBO 
to join The Paragon Network, which 
now numbers 24 locations in the U.S., 
Caribbean and Canada. In operation 
since 1990, the FBO is one of three 
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Touching Bases  by Curt Epstein

>  Sun Air Jets of Camarillo, Calif., has 
added a Global 6000 to its charter fleet.

>  VistaJet has released an iOS app that 
allows customers to book, amend 
and review flights via Apple mobile 
devices. Other app features include 
arranging for local helicopter or ground 
transportation, directions to the point of 
departure or arrival, destination weather, 
storage of itineraries and setting up 
entertainment and catering.

>  Teterboro-based Meridian added a 
Falcon 2000 to its West Coast charter 
fleet, based in San Jose, Calif.

>  Jet Aviation’s Asia-based aircraft 
management fleet has grown to 
31 aircraft. The fleet includes 22 
Gulfstreams, seven Bombardier jets and 
two Falcons.

>  Silver Air, a Santa Barbara, Calif.-based 
charter/management firm, has added a 
Falcon 2000 to its fleet.

>  The FAA has approved Avjet for charter 
operations to Cuba. Passengers must be 
pre-approved to travel to Cuba. 

>  ExcelAire has added another Legacy 
600 to its charter fleet. n

CHARTER NEWS NOTES

With its new facility at Del Norte International Airport in Mexico, ExecuJet now has 22 FBOs worldwide.

Universal’s joint-venture FBO in Toluca recently 
underwent a multimillion-dollar renovation.
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providers at DAB, which features a 
10,500-foot main runway. It offers five 
acres of ramp space, 36,000 sq ft of 
hangars and 27,000 sq ft of office space. 
In addition to self- and full-service 
fueling, the facility offers ground 
support services, as well as hangar 
accommodation.

“We believe one of the main benefits 
of being a member is that the combined 
knowledge and resources of the group 
will enable Yelvington Jet Aviation to 
be more competitive with the big-chain 
FBOs,” said Adam Hasbrouck, the 
facility’s general manager

WILSON AIR CENTER MARKS  
TWO DECADES OF SERVICE

The Wilson Air Center FBO chain is 
running a promotion to celebrate its 20th 
anniversary. Through the end of this 
year, customers will be able to complete 
a digital survey to be eligible for monthly 
prizes, plus entry into a grand prize 
drawing for a free vacation package 
to one of 12 locations, plus $10,000 
in spending money. The grand prize 
winner will be announced on January 5 
next year in Memphis, Tenn., where the 
family-owned group is headquartered.

“We are proud that we have been 
able to serve and support aviation for 
the past 20 years,” stated Wilson Air 
Center founder Bob Wilson. “But we 
know we didn’t achieve this level of 
success without our customers. The 
Getaway Giveaway is our way of saying 
‘thanks’ to our customers, past, present 
and future. Without them, we wouldn’t 
be here today.”

N.D. FBO SEES MAJOR EXPANSION

Minot Aero Center (known until 
recently as Pietsch Aircraft), the lone 
service provider at North Dakota’s 
Minot International Airport, has 
completed a $3 million expansion 
project, which saw the addition of a 
new 40,000-sq-ft floor-heated hangar 
complex sized to accommodate 
aircraft up to a G650. It also includes 
a spacious lounge with ramp views and 

seven “day rooms” with kitchenettes 
and showers for customer use. The 
project also added four attached two-
stall garages. According to the family-
owned company, customers can now 
pull in the garage, walk through a 
heated lobby and exit out to the aircraft 
in the temperature-controlled hangar, 
important in an area that remains below 
freezing for half the year.

GAMA AVIATION TO EXPAND 
FACILITIES AT SHARJAH

Gama Aviation received approval 
for a 350,000-sq-ft expansion project 
at Sharjah International Airport in the 
UAE, following the addition of ramp 
space in August to accommodate more 
large-cabin business jets. The project is 
designed to help meet the needs of the 
Middle East business aviation market, 
which is projected to grow by 7 percent 
annually over the next decade.

The expansion project will entail 
108,000 sq ft in new facilities, including 
two hangars, office space and an FBO 
terminal complete with a security area 
and passenger and pilot lounges. It will 
also provide 226,000 sq ft of apron and 
aircraft parking space.

Construction will start later this year 
and is expected to be completed in the 
third or fourth quarter of next year, a 
Gama spokesman told AIN.

INDY AIRPORT LOOKS  
TO DRUM UP BUSINESS

In an effort to attract more business 
jet traffic, Indianapolis-area Greenwood 
Municipal Airport has eliminated all 
landing fees and has instituted a contract 
fuel program at the airport-owned 
FBO. “Free landing/apron parking 
and contract fuel provide value to 
customers and encourage operators to 
use Greenwood Airport as their premier 
destination for Greenwood, Johnson 
County, Indianapolis and surrounding 
areas,” said Greenwood Mayor Mark 
Myers. Introduced around the beginning 
of the year, the programs have already 
yielded results, according to the airport 

authority; jet traffic and sales of jet fuel 
at the airport have nearly doubled year 
over year.

PENNSYLVANIA FBO COMPLETES  
MAJOR EXPANSION

L.J. Aviation, one of two providers 
at Arnold Palmer Regional Airport in 
Latrobe, Pa., has completed construction 
of a 30,000-sq-ft hangar, capping off  
a year-long $6.5 million expansion 
program at the family-owned FBO. With 
its 51-foot-high doors the new hangar 
can accommodate a Boeing Business 
Jet, part of the flock of approximately 
40 turbine-powered aircraft to call the 
FBO home. It now has 125,000 sq ft of 
heated hangar space, including a 20,000-
sq-ft structure the company bought 
and refurbished as a new base for its 
maintenance operation, adding 4,000 
sq ft of offices to the hangar as part of 
the renovation process. Along with the 
expansion, L.J. also added 70,000 sq ft 
of ramp, bringing it to approximately 
200,000 sq ft of apron at the airport.

BELFAST WELCOMES NEW FBO

Woodgate Aviation is the latest 
service provider to set up shop at 
Belfast International Airport. Ahead 
of  its grand opening later this year, 
the nearly $3 million facility is already 
operating at capacity, handling aircraft 
and conducting maintenance. The new 
33,000-sq-ft hangar/terminal offers 
the only indoor aircraft storage on the 
field and the longest hangar doors in 
Europe, according to the company. The 
Avfuel-branded facility has a reception 
area, passenger and pilot lounges, a 
conference room, flight planning and 
weather services, Wi-Fi, contract fuel, 
quick turns and de-icing.

A QUICK FIX FOR TOWING  
DISABLED AIRCRAFT

Those facing an urgent need to 
move aircraft with flat tires will 
appreciate the latest advance from 
Disabled Aircraft Services. The 
company says its second-generation 
PlaneSkate is a dolly that fits under the 
affected wheel and allows the aircraft 

to be moved easily. The improved 
device presents a new tray design and 
other improvements, which, according 
to the Minnesota-based manufacturer, 
provides 30 percent more structural 
capacity than its predecessor. The 
latest model can accommodate aircraft 
with wheel fairings, the lower-profile 
gear found on newer Cessnas, and even 
allows tail-first towing for taildraggers. 
The 300-pound 4K model is designed 
for aircraft with a gross weight of 
10,000 pounds or less, while the beefier 
30K version can handle jets up to 
75,000 pounds, limiting runway or 
taxiway closure caused by flat tires to 
10 minutes or less, the company said.

WINNER AVIATION GETS DCA OK
Winner Aviation at Ohio’s 

Youngstown-Warren Regional Airport 
is the latest FBO to be approved under 
the TSA’s DCA Gateway program, 
for general aviation flights headed to 
Washington’s Reagan National Airport 
(DCA). Under the DCA Access Standard 
Security Program (DASSP) service 
providers must clear TSA inspection at 
a gateway facility and hire an armed air 
marshal before flying to DCA. 

“We are pleased that we are 
approved as a DCA gateway airport 
and can provide our customers 
the convenience of flying from 
Youngstown-Warren Regional Airport 
directly into Reagan National Airport,” 
said Michael Hillman, the company’s 
director of flight operations. “Our 
customers’ drive time from DCA to the 
capital mall is now only a matter of 
minutes rather than an hour or more 
from surrounding airports.” o

FBO and Airport News

L.J. Aviation is making room for more aicraft, having recently added a 30,000-sq-ft hangar.

In addition to a community lounge with ramp views, Minot Aero Center in North Dakota has more private 
facilities (day rooms complete with full bathroom and kitchenette) for customers who are searching for quiet. 

The 300-pound PlaneSkate 4K can tow aircraft with a 
gross weight of 10,000 pounds or less.
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Accidents by Rob Finfrock

IMPROPER PROCEDURES, BLAMED 
IN ALASKA COMMUTER FATAL

Cessna 208B, Saint Mary’s, Alaska, Nov. 29, 
2013–An improperly selected radio frequency 
was one of several factors that contributed to 
the 2013 downing of an Era Aviation Cessna 208 
Caravan that killed four and seriously injured six.

The scheduled commuter flight departed 
Bethel Airport (AKST) in Bethel, Alaska, at 5:41 
p.m., 40 minutes behind schedule, with the 
intended destination of Mountain Village Airport 
(PAMO). The flight operated under nighttime 
VFR, despite reported IMC along the route of 
flight. Before reaching Mountain Village, the pilot 
diverted to St. Mary’s Airport (PASM) because of 
the deteriorating weather conditions, and sub-
sequently requested and received a special VFR 
clearance to land at St. Mary’s.

Witnesses reported deteriorating visibility in 
fog and ice, and saw the aircraft enter a con-
trolled, descending right turn into terrain one 
mile from the runway. After attempting to con-
tact the pilot by radio, the witnesses determined 
the aircraft’s last reported position via the compa-
ny’s flight tracking software, and they located the 
wreckage near that position one hour later.

Examination revealed that the aircraft’s radio 
remained tuned to the ARTCC frequency and that 
the pilot had attempted to activate the pilot-con-
trolled lighting at PASM on that frequency, not the 
airport’s CTAF. The NTSB determined that deteri-
orating weather conditions, restricted visibility in 
fog, and lack of runway lighting all contributed to 
the pilot’s probable loss of situational awareness 
and resulting CFIT while attempting to perform a 
visual approach to land at PASM. 

Investigators also determined that two com-
pany flight coordinators had failed to discuss the 
flight’s calculated risks and weather conditions 
with the pilot, as required by the company’s risk-
assessment program, and that neither of the coor-
dinators had received training in that program.

Furthermore, the NTSB discovered that the 
FAA had performed numerous control inspec-
tions at the operator’s location, with investigators 
“repeatedly” noting problems with the compa-
ny’s training, risk management and operational 
control procedures. The NTSB determined that 
the agency had not held the operator “sufficiently 
accountable” for correcting these deficiencies.

‘DYNAMIC ROLLOVER’ LED TO  
BELL 206 TAKEOFF ACCIDENT

Bell 206B-III, Missoula, Mont., April 4, 
2014–Following a flight conducted in daytime 
VMC by a pilot under evaluation by the operator, 
Minuteman Aviation (MAI), for possible employ-
ment, MAI’s chief pilot took the left seat for a sec-
ond flight from Missoula International Airport 
(MSO) to the company practice area, a dry and 
level patch of ground adjacent to the airport prop-
erty. The pilot under evaluation landed on the 
field, which she described as a “normal dry live-
stock field.” The approach and landing were 
made into the wind, on a heading described as 
roughly parallel to Runway 29 at MSO. 

After a brief discussion, during which it was 
agreed that the chief pilot would take the con-
trols to demonstrate the next flight maneuver to 

the evaluee, the chief pilot attempted a liftoff. He 
told investigators that the helicopter’s right skid felt 
“stuck” to the ground, and he was not able to suc-
cessfully level the helicopter before it rolled onto its 
right side, incurring significant damage to the fuse-
lage, tail boom and main rotor. The chief pilot shut 
the helicopter down and both occupants exited 
the aircraft. They were unable to note any obvious 
cause of the “stuck” skid before a post-impact fuel 
leak and small fire curtailed their efforts.

A wind speed and direction indicator in the air-
port’s control tower recorded sustained wind from 
290 of between 10 and 18 knots around the time 
of the accident, gusting to 22; however, a sepa-
rate wind indicator as part of an automated surface 
observation system (ASOS) 2,500 feet north-north-
east of the accident site recorded wind direction 
varying between 267 and 298 degrees magnetic, 
with speeds of 10-17 knots, gusting to 20 knots.

No mechanical deficiencies or failures were 
noted before the accident, or through a post-acci-
dent examination, and no evidence could be found 
to substantiate or refute the chief pilot’s belief that 
the right skid had become stuck to the ground. 

The NTSB determined the likely cause of the 
accident was dynamic rollover, a condition that 
the FAA Rotorcraft Flying Handbook (H-8083-21) 
defines as “a lateral rolling tendency” in single-
rotor helicopters on liftoff, when “right side skid 
down” and “crosswinds from the left” act in con-
junction with the rotational direction of the main 
rotor blades to upset the helicopter.

ADS-B DATA SHEDS LIGHT ON   
ACCIDENT CHAIN IN C208 DOWNING

Cessna 208B, Kwethluk, Alaska, April 8, 
2014–Investigators used automatic dependent 
surveillance-broadcast (ADS-B) flight tracking 
data to help determine the chain of events leading 
to the crash of a Cessna Caravan that killed both 
pilots during a training flight.

The accident occurred during the first training 
flight for a newly hired second-in-command (SIC) 
for Hageland Aviation Services, dba Ravn Connect. 
About 21 minutes into the flight in daytime VMC, the 
aircraft entered a steep descent from 3,400 feet msl 
and struck terrain. A review of the check airman’s 
past training flights revealed that the initial aircraft 
upset during the accident flight coincided with the 
time he would typically simulate an in-flight emer-
gency and descent. 

Post-accident examination showed the aircraft 
was configured for cruise flight at the time of the 
accident, with all control cables intact. Investigators 
determined that the aircraft had been trimmed for 
an abnormal nose-down configuration immediately 
before the crash, consistent with a simulated pitch 
trim excursion during the training flight. 

Simulated aircraft performance calcula-
tions prompted the NTSB to conclude that aircraft 
“control forces required to counter an anom-
aly increase to unmanageable levels unless the 
appropriate remedial procedures are quickly 
applied,” and that it was “likely that the check 
airman simulated a pitch trim excursion and that 
the SIC, who lacked experience in the airplane 
type, did not appropriately respond to the excur-
sion.” The NTSB cited the check airman for failing 
to implement corrective action in time to prevent 
loss of control. o

  FINAL REPORTS

LOW ROTOR RPM PRECEDED HAWAII  
AIR-TOUR HELICOPTER CRASH

Bell 206B, near Honolulu, Hawaii, Feb. 18, 
2016–The local air-tour flight was maneu-
vering in daytime VMC near the USS 
Arizona Memorial near Pearl Harbor when 
the pilot felt a vibration and then heard a 
grinding noise followed by a loud bang. 
The instruments showed the engine was 
still operating, but rotor rpm was decreas-
ing. The pilot entered an autorotation to 
a grassy area near Contemplation Circle 
at the memorial, and then attempted a left 
pedal turn to avoid several people in the 
area. The helicopter then descended rapidly 
into the water 20 feet from the shoreline.

Witnesses at various locations at the 
memorial site reported seeing the heli-
copter traveling at a low altitude before it 
suddenly descended. The day after the acci-
dent, the wreckage was raised from 40 feet 
of  water and rinsed with fresh water, with 

all major structural components recovered. 
Four people on board were injured, one 
seriously; a fifth, a teenage passenger, later 
perished from his injuries.

BULKHEAD HOLE DISCOVERED AFTER 
L-382G DEPRESSURIZATION INCIDENT

Lockheed L-382G, Iliamna, Alaska, Feb. 12, 
2016–The L-382G, a stretched, commer-
cial variant of  the C-130E Hercules mil-
itary transport, experienced rapid cabin 
depressurization while operating a sched-
uled cargo flight from Bethel Airport (PABE) 
to Elmendorf Air Force Base (PAED) in 
Anchorage. The incident occurred 100 nm 
east of Bethel, with the flight operating under 
an IFR flight plan in morning VMC. The 
crew declared an emergency and diverted 
to Iliamna Airport, where they made an 
uneventful landing. Subsequent examination 
of the aircraft revealed a large hole in the for-
ward pressure bulkhead canted web. o

PRELIMINARY REPORTS 

EVIDENCE OF ICING IN  
TWIN COMMANDER CRASH

Twin Commander 690C, near Bellevue, 
Tenn., Feb. 3, 2014–The pilot of  the 
twin-turboprop corporate aircraft had 
made two prior attempts to land at 
Nashville John C. Tune Airport (JWN) 
in daytime IMC before crashing on 
the third approach to the airport, with 
icing a potential factor, according to an 
updated NTSB factual report.

The flight was operated by a private 
pilot with three passengers on board. The 
pilot had picked up the aircraft earlier in 
the day from Clarence E. Page Municipal 
Airport (RCE), Oklahoma City, Okla., fol-
lowing a 150-hour inspection. The accident 
flight was operated under an IFR flight 
plan from Great Bend Municipal Airport 
(GBD), Great Bend, Kan., to JWN.

At 16:28 the pilot was cleared for a 
GPS (Rnav) approach to Runway 2 at 
JWN. At 1629:27 the pilot stated, “I’d 
like to climb and uh review the approach 
and uh do it again.” The pilot was then 
directed to maintain 3,000 feet and turn 
right to a heading of  020 degrees. The 
pilot acknowledged the clearance cor-
rectly, but turned to a heading of  200 
degrees. The controller told investigators 
she did not correct the pilot’s action, as 
“the incorrect heading did not create a 
conflict with any other traffic.”

Nine minutes later, ATC asked if  
the pilot was re-established on the GPS 
Runway 2 approach to JBN, to which he 
responded in the affirmative. The control-
ler then noted the aircraft was a half  mile 
east of the final approach course, which 
the pilot confirmed. At 16:42 the pilot 
reported going missed a second time.

At 16:53 the pilot received clearance 
for a third GPS approach to Runway 2 at 
JWN. Two minutes later, ATC informed 
the pilot that radar services were ter-
minated and instructed him to report 

cancelling IFR either on the ground or 
in the air. The controller also advised the 
pilot of traffic 10 miles in trail. The pilot 
did not acknowledge these transmissions, 
and no further communications were 
received from the aircraft.

The aircraft crashed in a field nine miles 
south of JWN, killing all four people on 
board. Radar data indicated the airplane 
had been on the final approach course 
when it veered left to 210 degrees and 
descended into terrain. Observed weather 
conditions at JWN at the time of the acci-
dent reported wind from 360 degrees at 5 
knots, with visibility of five statute miles 
under an overcast ceiling at 800 feet. 
Observed temperature was 41 degrees F 
with a dew point of 25 degrees F. 

An Airmet for IFR conditions was 
in effect for the area, indicating ceilings 
below 1,000 feet and visibility less than 
three miles. No advisories for icing were 
in effect, although three Pireps for icing 
conditions in the Nashville area were 
included as part of the last weather brief-
ing obtained by the pilot at 15:38. The 
NTSB noted the procedures for flight in 
icing conditions and operation of anti-
icing equipment as outlined in the air-
craft’s operating handbook, adding that 
impact damage precluded any evidence to 
show if  these systems had been engaged 
before the accident sequence.

A performance study of the aircraft’s 
flight path during the approach, con-
ducted by the NTSB, found the aircraft 
had slowed to 111 knots when it began 
a shallow left turn away from the final 
approach course. Eighteen seconds later, 
the aircraft had slowed to 108 knots while 
still turning, before descending suddenly 
at more than 10,000 fpm. Investigators 
added that the aircraft’s published clean 
stall speed was 77 knots in level flight, 
increasing to 108 knots in a 60-degree 
level turn, assuming the wings were free 
from contamination.  n

FACTUAL REPORT

The material on this page is based on the NTSB’s  report (preliminary, factual or final) of each accident or, in the case of 
 recent accidents, on information obtained from the FAA or local authorities. It is not intended to judge or evaluate the 
ability of any person, living or dead, and is presented here for informational purposes.
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As bizav traffic grows in 
Caribbean, FBOs expand
by Liz Moscrop

St. Maarten’s Princess Juliana Inter-
national Airport (SXM) has emerged 
as a key hub for Caribbean private avi-
ation traffic, especially during the peak 
winter season. Unlike other nearby Lee-
ward Islands–such as Anguilla, Domi-
nica, Saba, St. Bart’s, St. Eustatius and 
Tortola–St. Maarten’s airport can accept 
larger aircraft and thus offers far greater 
operational flexibility.

SXM has one of the longest runways 
in the region (at 7,546 feet), not to men-
tion 54,000 sq ft of ramp space for busi-
ness jets. It can accommodate aircraft up 
to the size of an A340.

The airport is served by two FBOs: Sig-
nature Flight Support and TLC Aviation. 
The latter is the brainchild of four partners: 
Steven Kong, Sheldon Palm, Clement Rich-
ardson and Earl Wyatt, who formed the com-
pany in 2003. Not only does it cater to private 
jet arrivals, but the company also offers yacht 
charters and support services through its sis-
ter company, Sea Grapes International.

“Many of our clients are coming to 
their yachts, so it made sense to combine 
the two offerings,” explained Palm. TLC 
also offers charter flights to other smaller 
islands in partnership with Winair and St. 
Bart’s Commuter, generally using aircraft 
such as Twin Otters and Cessna Caravans 
that have the required short-takeoff and 
landing performance.

Signature Flight Support is the other 
major player at the airport. It, too, offers 
yacht connections, as well as the usual 
VIP and crew support services. Signa-
ture also has FBOs at V.C. Bird Antigua 
International Airport (ANU), R. Brad-
shaw International Airport in St. Kitts 
(RBK) and Vance W. Amory Interna-
tional Airport in Nevis. 

The Signature facility at ANU offers 
business aviation operators an executive 
terminal, lounge, offices and two han-
gars. Signature’s Nevis and St. Kitts 
bases offer passenger handling and 
coordination services to expedite clear-
ance through customs and immigration 
to and from the destinations. 

During the peak season St. Maarten 

sometimes has to turn away aircraft, as 
barely 7 percent of total apron space at 
the airport is devoted to general aviation. 
Exacerbating the issue is the fact that 
passengers all want to arrive at a similar 
time, and VIP travelers sometimes have 
to endure long security lines at the FBOs. 
Burgeoning traffic from the growing 
Latin American market is adding to the 
strain, but traffic comes in from all over 
the globe. Since the entire region relies 
heavily on tourism, this lack of space is 
a pressing issue. 

SXM is planning to open a two-wing 
facility and expand its general aviation air-
craft parking by next year. The new 18,300-
sq-ft building will more than quadruple the 
size of the current facility and will be home 
to both TLC and Signature. More parking 
is likely to come from bulldozing the cur-
rent employee parking lot. 

St. Kitts Expands
For now, St. Maarten is in a relatively 

strong position. In 2014 corporate aircraft 
movements reached 9,364 and overall gen-
eral aviation constitutes 15.5 percent of air-
craft movements at the airport, second in 
the region only to the Bahamas. However, 
snapping closely at its heels is St. Kitts, 
which has an 8,002-foot runway and a 
brand-new FBO, the Yu Lounge. 

The new private terminal is a joint ven-
ture among the government of St. Kitts, 
the St. Christopher Air and Sea Ports 
Authority and the Veling Group. Designed 
by Indian architects Bobby Mukherji and 
Associates, the modern facility is located 
next to the existing main terminal build-
ing. There’s an on-site chef, meeting room, 
complimentary Wi-Fi, device-charging 
facilities and gourmet catering services. 
There is also a crew lounge. 

In 2014 U.S.-based World Fuel Ser-
vices added Yu to its growing Air Elite 
Network of 45 FBOs. To bolster its rev-
enues the facility also offers lounge ser-
vices to passengers flying on Delta for 
an extra $300 on top of their airfare. On 
arrival, they are whisked away from the 
	 Continues on page 69 u 

The approach to St. Maarten’s  
Princess Juliana International Airport 
brings aircraft close to beachgoers,  
who get a memorable view.
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Inventory builds for some models, 
and buyers await price adjustments

Despite a predictable seasonal uptick 
in inventory in the first quarter, activity is 
surprisingly more upbeat than one might 
expect in an election year with the U.S. 
stock market paying an early visit to bear 
territory. While the 2,410 aircraft for sale 
worldwide reflects an increase, fewer than 
half of the current choices are 2000 or 
newer models. The U.S. accounts for about 
57 percent of that figure, Europe about 
20 percent, followed by Asia and South 
America with 11 and 8 percent, respectively. 
Some aircraft that have performed well in 
the past appear to be taking back seats to 
aircraft that are making comebacks.

Consider the venerable CJ3, which has 
experienced an inventory build in the last 
year, starting 2015 with 22 for sale and 
reaching 36–a level not visited for six-
and-a-half years–10 months later. Today 
that number stands at 41, an all-time 
high, and portends a price adjustment. 
The number now for sale represents 10 
percent of all CJ3s in operation, a figure 
that typically falls into the normal supply 
range, but in the case of the CJ3 it seems 
like an anomaly, as the popular model has 
weathered the ups and downs of market 
gyrations well compared with peer aircraft 
over the years. Like many models, the CJ3 
tends to get overbought and oversold and 
every new offering added to the market 
gets this segment closer to a tipping point, 
when prices correct and buyers march in. 
Buyers clearly have the upper hand and will 
eventually be the ones who set the prices. 
Pricing in this group ranges from $3.5 
million to $5.8 million, with an average 
of $4.7 million, but the number of “Make 
Offer” aircraft is on the rise, perhaps a sign 
that pricing is a moving target.

The Challenger 604 also gives up 10 
percent of its fleet to the used market, but 
unlike the CJ3 it is experiencing a tightening 
of inventory, slowly ratcheting down from 
a 12-month high of 46 last summer to 39 
today. Attractive pricing is clearly the catalyst 
that has awakened buyer interest. Pricing 
begins just under $5 million for a 1997 
model nearing 9,000 hours total time and 
climbs into the $9 million range for some 
late-model offerings. Only about half of the 
offerings are based in North America, with 
Asia and Europe accounting for the bulk of 
the remainder. It looks like the upper end 
is stagnant relative to the 2002 and earlier 

models. Only two of the 10 latest offerings 
are in the U.S. and pricing in many of the late 
models appears ambitious as indicated by 
the number of days on market. The average 
days on market for all 604s is 286 days, but 
nearly 500 days for the 2003s and newer. 
On the sell side of the equation, transactions 
are occurring at a rate of two per month and 
75 percent of the aircraft have been U.S.-
registered. Sale prices ranged from $4.95 
million to $6.55 million with an average of 
$5.85 million, according to research firm 
AircraftPost. Clearly buyer interest surrounds 
earlier variants, perhaps stemming from the 
perception that there is less downside risk on 
many of these aircraft that have been hit so 
hard over the past several years. 

Another model getting the once over 
by buyers is the G200, which has seen its 
values battered and inventory swell to 15 
percent of its fleet for sale, with a shadow 
inventory that places that number even 
higher. Sales have occurred at a rate of two 
per month for the past year, but that hasn’t 
stemmed the flow of aircraft to the market, 
which has seen inventory climb to the all-
time high levels last reached in 2009. With 
this aircraft offering such great bang for the 
buck, combined with increasingly attractive 
pricing, it would be surprising to see too 
much more uptick in inventory. 

Perhaps experiencing an “It’s always 
darkest before dawn” moment, the G450 
may finally see the light. With fewer than one 
per month selling over the last six months, 
prices have been shrinking markedly, to the 
point that buyers have re-engaged. While 
the transactions likely won’t be seen for 
another month, there are a number of reports 
of widespread activity. In fact, reports from 
industry counterparts inform that about seven 
G450s, or about 20 percent of the 450s 
currently for sale, are in various stages of 
negotiations. If all of these were to close you 
could see an abrupt halt to falling prices here. 

So as 2016 begins to unfold we are 
continuing to see some major price 
adjustments, clearly needed to keep growing 
inventory in check during the second quarter. 
However, with some $1.5 million to $1.75 
million quarter-over-quarter price adjustments 
in the large-cabin segment, it had me 
calculating just how much longer it would 
be before sellers would have to start paying 
buyers to take the aircraft off their hands. 
With such adjustments, it’s likely the price 
gap between manufacturers’ model types will 
tighten and slow the rate of depreciation that 
has battered so many aircraft. n

Pre-Owned Update  by Bryan A. Comstock
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Two-year Inventory Trend
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Compliance Countdown by Gordon Gilbert

Within 6 Months
u April 13, 2016
Stage 5 Aircraft Noise Levels Proposed
In a notice of proposed rule making, the agency 
would require that aircraft weighing at least 
121,254 pounds mtow, for which new type 
certification applications are submitted after Dec. 
31, 2017, meet new Stage 5 noise levels that would 
be added to FAR Part 36. Newly designed aircraft 
weighing less than 121,254 pounds mtow must 
meet the Stage 5 standard after Dec. 31, 2020. The 
FAA emphasized that the NPRM is intended only 
for new aircraft and “should not be interpreted as 
signaling the start of an action aimed at phasing 
out the existing noise standards that apply to 
the production or operation of current models.” 
Comments are due by April 13, 2016.

u April 22, 2016
Helicopter Ambulance Control Centers
New FAR Part 135.619 requires operators 
with 10 or more helicopter air ambulances 
to have operations control centers beginning 
April 22, 2016. Operational control specialists 
must undergo an FAA-approved initial training 
program and pass a knowledge and practical 
test. The operations control center must at a 
minimum maintain two-way communications 
with pilots, provide pilots with weather 
briefings, monitor the progress of the flight 
and participate in the preflight risk analysis 
required under recently revised Part 135.617.

u May 2016
Upset Prevention and Recovery Training
Upset prevention and recovery training 
requirements for all European airlines and 
commercial business jet pilots are being 
developed by the European Aviation Safety 
Agency with a proposed applicable date of 
May 2016. The new mandate, aimed at better 
preparing pilots to handle loss of control 
potentially leading to accidents, is based on 
ICAO standards and recommended practices, 
as well as procedures being developed by the 
EASA in consultation with industry experts.

u May 13, 2016
FAR Part 23 Rewrite
The FAA published its long-awaited proposed 
rewrite of FAR Part 23, governing certification 
of small airplanes. The proposal would replace 
current weight- and propulsion-derived 
divisions in Part 23 with performance- and risk-
based divisions for airplanes that seat up to 19 
passengers and have a maximum takeoff weight 
of 19,000 pounds or less. The FAA, noting that 
the rewrite is one of the largest in the agency’s 
history, released a video of the highlights of the 
proposal. Comments are due May 13, 2016.

u May 26, 2016
Australian RNP Avionics Requirements
Australia’s Civil Aviation Safety Authority (CASA) 
is implementing Global Navigation Satellite 
Systems equipment changes for both Australian- 
and non-Australian-registered aircraft. These 
changes include the requirement that after May 
26, 2016, all flights operating under IFR must 
be conducted with GNSS avionics enabling 
compliance with RNP 1 terminal area and RNP 
2 continental en route operations. To assist 
operators of foreign-registered aircraft in meeting 
the new requirements, a two-year exemption is 
available by completing an online form before 
the first flight on or after May 26.

u June 8, 2016
European ADS-B out Mandate
The ADS-B out requirement in Europe is June 
8, 2016, for new aircraft and June 7, 2020, for 
retrofit. The date for retrofits is about six months 
later than the U.S. ADS-B out mandate.

u Aug. 25, 2016
European Safety Standards  
for Private Operators
Europe’s new rules for so-called “non-
commercial operations with complex 
motor-powered aircraft” will affect all private 
operations with large business turbine 
airplanes and helicopters. Between now and 
Aug. 25, 2016, which is the final deadline for 
implementation, owners must develop safety 
management systems and take other required 
steps to bring their aircraft and operations to 
a level of compliance that is “up to the safety 
standards of commercial operators.”

Within 12 Months

u Jan. 1, 2017 and Jan. 1, 2018
Russia Requires Glonass Equipment
Non-Russian-built aircraft weighing more 
than 12,500 pounds mtow, including those 
registered abroad, that are placed on a 
Russian operator’s certificate and used for 
commercial transportation will be required to 
install Glonass satellite navigation equipment 
by Jan. 1, 2017. The mandated date is Jan. 1, 
2018, for general aviation aircraft.

u Feb. 2, 2017
Australian ADS-B Mandate
The Civil Aviation Safety Authority of Australia 
is implementing new regulations and aircraft 
equipment mandates to align the nation’s 
operations with global standards set by ICAO. 
The new rules contain a number of equipment 
mandates that culminate on Feb. 2, 2017. After 
that date, IFR-rated pilots and aircraft must 
comply with ADS-B equipment and operational 
requirements to fly in Australia.
 

Beyond 12 Months

u April 24, 2017
Part 135 Rotorcraft Radio Altimeters  
Under new Part 135.160, rotorcraft must be 
equipped with an operable FAA-approved 
radio altimeter, or an FAA-approved device 
that incorporates a radio altimeter. Deviations 
from this requirement may be authorized 
for helicopters in which radio altimeters 
cannot physically be installed. The request for 
deviation authority is applicable to rotorcraft 
with an mtow no greater than 2,950 pounds.

u Nov. 8, 2018
ICAO Adopts 15-min. Position Reporting 
The International Civil Aviation Organization 
Council adopted a tracking standard for certain 
international flights that requires crews to 
report their aircraft’s position at least every 
15 minutes. It became effective in March 
2016 and will be applicable Nov. 8, 2018. 
The new requirement will be formalized 
as Amendment 39 to Annex 6—Operation 
of Aircraft, Part I. The new standard is the 
outcome of recommendations stemming from 
the disappearance of Malaysia Airlines flight 
MH370, while en route from Kuala Lumpur to 
Beijing, China, on March 8, 2014. That event 
triggered a global search that continues. o

NEW

NEW

NEW   You asked. We acted.
     Business aircraft operators have always wanted 

the best in safety and efficiency. It was no different 

in the 1960s. As new cockpit and system technology 

emerged, those who had purchased Bonanzas, 

King Airs, Barons and even Learjets without it were 

interested in having their aircraft upgraded. Donald 

Duncan operated Duncan Aviation, an aircraft sales 
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to their wishes. And in 1966, he acted by hiring Don 

Fiedler, an electronics engineer, as the company’s 17th 
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equipment for a variety of business aircraft.  

 Decades later, Duncan Aviation is still providing 

operators with the best in avionics and instrument repair 
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developing and providing experience, unlike any other.

www.DuncanAviation.aero/60
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Paul Foley has joined Bedford, Mass.-
based charter and aviation services compa-
ny Rectrix Aviation as CEO, as the company 
prepares to launch commercial service be-
tween Hyannis and Nantucket, Mass. Foley 
has experience in startups, growth, merg-
ers and turnarounds, having served as ex-
ecutive v-p and COO for Mesa Air Group, 
president and CEO of Mair Holdings and 
chairman and CEO of Big Sky Airlines.

United States Aviation Underwriters, 
managers of the United States Aircraft Insur-
ance Group (USAIG), promoted John Brogan 
to president and COO, responsible for all un-
derwriting and claims departments. Brogan 
joined USAIG in 1997 and has held a suc-
cession of management roles, most recently 
executive v-p and manager of both the Gen-
eral Aviation and Workers’ Compensation 
departments. Stepping into the executive v-p 
position is Edwin Marin. Marin has served 
with the company since 1994 and has held 
positions of increasing responsibility, most 
recently as senior v-p and chief underwriting 
officer. Also, Vincent Keenan, who had been 
senior v-p and treasurer, was promoted to 
CFO. Keenan succeeds William Lichte, who 
will retire on June 14.

King Aerospace hired Trevor Mashburn 
to serve as COO and James Moore as gen-
eral manager. Mashburn spent 10 years 
with Flexjet, where he was CFO. Moore 
has more than 20 years’ experience with 
Cessna, where he was a maintenance man-
ager in Mesa, Ariz., and Orlando, Fla., and 
has also served with Bombardier Learjet.

Gulfstream Aerospace named Leda 
Chong senior v-p of government programs 
and sales. Chong, previously senior v-p 
of strategic planning and senior v-p Asia-
Pacific for Gulfstream, has also served as 
head of the Asia-Pacific region for General 
Dynamics Aerospace, parent of both Gulf-
stream and Jet Aviation. 

Bret Neely was promoted to executive 
v-p at Greenpoint. He joined the comple-
tions specialist in 2007 as director of sales 
and marketing and has led the sales and de-
sign departments since 2009 as v-p of sales.

Bombardier Business Aircraft appointed 
Chris Milligan v-p of services, sales and 
authorized service facilities.

Richard Mumford, who is head of avia-
tion at the law firm Stevens and Bolton, 
was elected chairman of the Baltic Air 
Charter Association (BACA). Mumford suc-
ceeds Tony Coe, who has held the position 
for the past three years. Volker Meissner 
will continue to serve as deputy chairman.

FirstFlight appointed Vickie Mahoney 
v-p of sales. Mahoney brings 25 years of 
sales, marketing and client relationship 
services experience to the role.

Stuart Illian has joined Desert Jet as 
v-p of business development and general 
manager of Desert Jet Charter. Illian has 30 
years of business experience, most recent-
ly as director of business development of 
ProFlight, the Part 142 training center that 
was recently acquired by Textron’s TRU 
Simulation + Training division.

Craig Zysk has joined Frasca Interna-
tional as v-p of business development. Zysk 
has 33 years of aviation industry experi-
ence, previously serving with AgustaWest-
land, Rotorsim, Aerosim Flight Academy/
Technologies, Keystone and most recently 
MD Helicopters.

Frédéric Lefebvre has been appointed 
v-p of marketing regional airlines for Pratt 
& Whitney Canada (P&WC). He succeeds 
Richard Dussault, who retired in January. 
Lefebvre formerly led technology develop-
ment at P&WC and managed engineering 
operations at the company’s affiliate in 
Rzeszów, Poland. Also, Marty Kessell, cur-
rently v-p of Pratt & Whitney Aero Power, 
will lead the completion of the APU transi-
tion from Pratt & Whitney Aero Power to 
P&WC as previously announced, and will 
lead the sales, marketing and aftermarket 
support for APUs. Michel Toutant joined 
P&WC as v-p of operations, customer ser-
vice. Toutant has 20 years of senior man-
agement experience in the aerospace, 
energy and marine industries with North 
American and European organizations such 
as ABB and Rolls-Royce.

Skytrac Systems appointed Jan van der 
Heul as v-p of sales.

Spectrum Aeromed owner and CEO 
Dean Atchison was appointed to the North 
Dakota District Export Council. The volun-
teer council promotes North Dakota com-

panies and their efforts to export products 
and services around the world through ad-
vocacy, education and mentoring. 

The Ohio Regional Business Aviation 
Association named the following leader-
ship team for the 2016-2018 term: Eric 
Black of L Brands is president; Lauren 
Behrens of FirstEnergy is v-p; and April 
Wood of Executive Jet Management is 
secretary. Filling at-large spots are Don 
Bernier of FirstEnergy; Grant Hundley of 
Global Appearance Partners; Jim Gursky 
of Ariel; Lisa Swartzwelder of L Brands; 
and Bob Tanner of Executive Jet Manage-
ment. Jeff Poeppelman of Nationwide In-
surance is the immediate past president; 
Paul Tocknell of Nationwide Insurance is 
technology chair; Andy Balser of Argus 
International is communications chair; 
and Mark Myers of Lane Aviation is ad-
vocacy chair.

Parker Aerospace appointed Mike Porte-
la as general manager for Advanced Atomi-
zation Technologies, its joint venture with 
GE Aviation in Clyde, N.Y. He succeeds Da-
vid Overholt, who was promoted to v-p and 
general manager of the Parker Aerospace 
Gas Turbine Fuel Systems Division.

TVPX, a provider of 1031 exchanges 
and trust services for the aircraft industry, 
has added Brett King, Michael Hoggan 
and Scott Nielsen to the trust group. 

Pacific Coast Jet hired Jim Reyes to 
serve as charter coordinator. Reyes has 
more than 20 years of flight operations and 
charter sales experience.

Wendy Bechtel was appointed man-
ager of the Luxivair SBD FBO in San Ber-
nardino, Calif. 

Silver Air promoted Chris Marshall to 
director of operations and Anders Host-
mark to chief pilot. Marshall, who learned 
to fly at the age of seven and is a Guin-
ness World Record holder as the youngest 
aviator to fly transcontinental (age 10) and 
transatlantic (age 11), previously was chief 
pilot for Silver Air. Hostmark has 25 years 
experience as a pilot.

Elliott Aviation appointed Brian Everson 
jet service manager. Everson most recently 
spent eight years as a quality control ana-
lyst for Gulfstream Aerospace Appleton.

Zenith Aviation promoted Tom Sha-
waryn to sales manager. Shawaryn joined 
Zenith in 2008, initially serving as a ware-
house associate, later as warehouse man-
ager and most recently as sales associate.

Elliott Aviation hired Luke Gomoll to 
serve as avionics manager. Gomoll previ-
ously served as avionics manager for J.A. 
Air Center in Sugar Grove, Ill.

Executive AirShare promoted Eric Franz 
to assistant chief pilot. Franz joined Execu-
tive AirShare in 2013 as a captain for the 
Embraer Phenom 100 and 300, and before 
that he served with Envoy Air.

Duncan Aviation named Troy Nail as 
airframe service sales representative for 
Challengers and Globals. Nail began his 
career at Duncan in 2001 as an airframe 
mechanic and has held roles of increasing 
responsibility, most recently as team lead-
er for the Challenger/Global lines.

Rectrix Aviation appointed Chris Mundy 
general manager of its Aerodrome Center 
at Sarasota-Bradenton International Airport 
(KSRQ).  

Trevor Mashburn

Paul Foley

Vickie Mahoney

Dean Atchison

Chris Marshall

NBAA named Shelbey Hooker and Wendy Ul-
rich as the 2016 recipients of its Donald A. Bald-
win Sr. Business Aviation Management Scholar-
ships. The scholarships are awarded annually to 
individuals seeking to become NBAA Certified 
Aviation Managers (CAMs). The scholarships 
are presented in coordination with the family of 
Donald A. Baldwin Sr., an accomplished business 
aviation pilot who served on the NBAA board of 
directors from 1968 to 1971.

Hooker is the HondaJet Southwest customer 
relations manager for Cutter Aviation. An Embry-
Riddle Aeronautical University graduate with com-
mercial, instrument and rotorcraft ratings, she 
has also flown Predator UAVs in the Middle East. 

Formerly a tax accountant, Ulrich is CFO for 
Air Services. She is a certified public accountant 
with a master’s degree in accountancy and a 
bachelor’s degree in business administration from 

Western Michigan University. 
Elliott Sanders, a general aviation advocate 

based in California, was selected as the 2015 
winner of the Aircraft Owners and Pilots Asso-
ciation’s Laurence P. Sharples Perpetual Award. 
The award, AOPA’s highest honor for individu-
als, is presented annually to those who have 
made the most significant contributions to the 
advancement of general aviation. AOPA pre-
sented the award March 2 during a ceremony 
at Van Nuys Airport in California. Sanders is 
AOPA’s Airport Support Network volunteer at 
Van Nuys Airport, an active private pilot and the 
owner of PAB Insurance Solutions. He has also 
played a role in the development of The Park at 
Van Nuys, a 30-acre propeller aircraft facility 
that will include a terminal, maintenance ser-
vices, flight schools, a restaurant, a self-ser-
vice fuel station and an aircraft wash rack.  n
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long queues at the rudimentary 
main terminal and escorted to 
the lounge in a limousine. While 
they relax, the staff takes care of 
baggage handling, immigration 
and customs formalities. 

St. Kitts is banking heavily 
on marketing its citizenship 
-through-investment program 
to cultivate high-end tour-
ism. Interested parties can 
become nationals if  they pass 
the government’s strict back-
ground checks and finance 
an approved real estate devel-
opment, including the fledg-
ling new $100 million marina 
at Christophe Harbor, which 
offers 24 new berths that can 
accommodate yachts up to 300 
feet. Once completed, the lux-
ury development will include 
a shore-side village and hotels. 
The new site will establish St. 
Kitts as a major superyacht 
port on the Caribbean cruis-
ing circuit with Antigua, St. 
Maarten and St. Bart’s.

There is a great deal of work 

yet to do to make this happen, 
and if  it comes off, it would 
improve tourism for all the Lee-
ward Islands, especially during 
peak season. One thing is for 
certain: cooperation between 
St. Maarten and St. Kitts would 
soothe some of the real headache 
caused by landing at SXM dur-
ing the Christmas and New Year 
holiday period.  o
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Traffic growing at 
Caribbean FBOs
uContinued from page 65

St. Maarten’s Princess Juliana International 
Airport is planning to add a private 
terminal, perhaps in response to the 
opening of the Yu Lounge FBO, shown, on 
nearby rival St. Kitts.

COMPOSITE PROP 
OK’D ON PIPER M500

Piper Meridian owners 
and buyers of the new Piper 
M500 have a new propeller 
option, a Hartzell five-blade 
composite propeller for which 
Hartzell has just received a 
supplemental type certifi-
cate. In addition to providing 
reduced noise and a better 
climb rate, the propeller’s 
new blades are certified for 
unlimited life. The swept-
airfoil blades are designed 
with a stainless steel shank, 
nickel cobalt leading edge 
and mesh erosion screen for 
FOD protection, according to 
Hartzell. The entire propeller 
assembly is 15 pounds lighter 
than the current aluminum 
four-blade propeller.  

The five-blade composite 
propeller is an option on 
new M500s and available as 
a retrofit for the more than 
500 Meridians that have 
been delivered. Piper dealer 
Muncie Aviation is already 
starting installations of the 
five-blade propeller. “These 
new swept-airfoil props look 
great and they increase the 
asset value for this excel-
lent business aircraft through 
increased performance,” said 
Muncie Aviation president 
Martin Ingram.   –M.T.



First head-of-state 787-8 
rolls out of Associated
by James Wynbrandt

Associated Air Center (AAC) 
redelivered the industry’s first 
head-of-state-configured Boeing 

787-8 to an undisclosed customer 
in February. (In 1989 AAC com-
pleted the first head-of-state-
configured 757-200 for the same 
customer.) AAC’s in-house team 
designed the interior. Its 2,404 sq 
ft of cabin floor area can accom-
modate 82 passengers in three 
zones, while the fourth, presi-
dential, zone comprises an office, 
bedroom and lavatory suite. At 
the delivery ceremony, AAC pres-
ident James Colleary called the 
project “new territory for VIP 
completions for composite wide-
body aircraft,” noting that the 
Scottsdale, Ariz. company “over-
came significant new engineering 
challenges during this project.”

Every VIP passenger seat is 
equipped with a portable elec-
tronic device outlet and in-arm, 
11-inch LCD touchscreen HD 
monitor, supplementing seven 
42-inch bulkhead-mounted 
LCD monitors connected to a 
variety of IFE sources, among 
them six global and local Blu-ray 
players, Avod servers, passenger 
flight information systems and 
landscape camera system.

Ensuring a quiet, restful trip 
for the principal passenger, the 
presidential bedroom registers 
just 44 dB SIL in flight. At the 
2007 International Congress on 
Sound and Vibration, held in 
Cairns, Australia, the following 
examples of  maximum accept-
able dB SIL values in confined 
spaces were given as: classrooms, 
30; conference halls, 35; offices, 
45; telephone booths, 60; and 
aircraft cabins, 55-70.

The interior also features a 
forward-cabin overhead flight 
crew rest area with two sleep-
ing berths, an aft-cabin over-
head flight attendant rest area 
accommodating six berths, and 
14 flight attendant seats, as well 
as eight passenger lavatories. 

To speed the completion 
schedule, AAC designed, engi-
neered and manufactured the 
bulkheads, monuments, furnish-
ings and headliner grid system for 
the interior configuration before 
the green aircraft arrived. The 
interior completion came in 20 
percent lighter than initially pro-
jected, according to the company, 
enabling the aircraft to carry 
more fuel for longer non-stop 
missions. This is the eighth wide-
body completion project under-
taken by AAC, StandardAero’s 
Large Transport Category VIP 
Completions Center.  o
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The head-of-state 787-8 can accommodate 
82 passengers in three cabin zones. 

Corporate Angel Network arranges free flights to treatment for 
cancer patients in the empty seats on corporate jets.

Since 1981, Corporate Angel Network, a not-for-profit organization, 
has worked with more than 500 major corporations including 
half the Fortune 100, to fly more than 50,000 cancer-patient to 
specialized treatment and currently transports 225 patients each 
month. The process is simple. Corporate Angel Network does all 
the work. All you have to do is offer an empty seat to a cancer 
patient on your next flight.

(914) 328-1313 
www.corpangelnetwork.org

Corporate Angel Network
Bringing cancer patients 

closer to their cure.

Give a 
cancer patient a lift 
on your next flight.

Fill an empty seat with hope.
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APRIL
AIRCRAFT INTERIORS EXPO…April 5-7, Hamburg Messe, 
Germany. +44 03 840 5686; www.aircraftinteriorsexpo.com.

s SUN ’N’ FUN...April 5-10, Lakeland Regional Airport, 
Lakeland, FL. Info: (863) 644-2431; 
www.sun-n-fun.org.

SAPPHIRE PEGASUS BUSINESS AVIATION AWARD… 
April 8, Boscolo Luxury Hotel, Prague, Czech Republic. 
Info: 421 911 656 999; www.spbaa.com

u ASIAN BUSINESS AVIATION CONFERENCE & EXHIBITION…
April 12-14, Shanghai, China.  
Info: (202) 783-9000; www.abace.aero.

FLIGHTWORX PART NCC WORKSHOP…April 12,  
Flightworx HQ, London Stansted Airport. 
Info: +44(0)1279 668005; www.flightworx.aero.

OSHA & AVIATION GROUND SAFETY…April 18-22,  
Embry-Riddle Aeronautical University, Daytona Beach, FL.  
Info: (386) 226-6928; www.erau.edu/dbproed.

AERO EXPO PANAMA PACIFICO…April 21-22, Panama 
Pacifico International Airport, Panama City, Panama. Info: 
www.aeroexpo-panama.com/en.

INTERNATIONAL AVIATION SNOW SYMPOSIUM…April 23-27, 
Buffalo Niagara International Airport, Buffalo, NY.  
Info: www.snowsymposium.org.

BOMBARDIER ALL OPERATORS CONFERENCE…April 25-28, 
Gaylord Texan Resort & Convention Center, Dallas, TX.  
Info: events.aero.bombardier.com. 

AVIATION SAFETY PROGRAM MANAGEMENT…April 25-29, 
Embry-Riddle Aeronautical University, Daytona Beach, FL. 
Info: (386) 226-6928; www.erau.edu/dbproed.

RACCA 2016…April 26-28, Hilton Scottsdale Resort, 
Scottsdale, AZ. Info: (508)747-1430; www.raccaonline.org.

AIRCRAFT ELECTRONICS ASSOCIATION ANNUAL 
CONVENTION...April 27-30, Orlando, FL.  
Info: (816) 347-8400; www.aea.net.

MAY
s AUVSI XPONENTIAL…May 2-5, Ernest N. Morial Convention 
Center, New Orleans, LA. Info: www.xponential.org.

MAINTENANCE MANAGEMENT CONFERENCE…May 3-5, 
Kansas City, MO. Info: (202) 783-9000; www.nbaa.org.

BUSINESS AVIATION SAFETY SUMMIT… 
May 5-6, Austin, TX. Info: www.flightsafety.org.

BUSINESS AVIATION TAXES SEMINAR…May 6, Washington, 
D.C. Info: www.nbaa.org.

REGIONAL AIRLINE ASSOCIATION CONVENTION… 
May 9-12, Charlotte, NC. Info: www.raa.org.

GREATER WASHINGTON AVIATION OPEN… 
May 9, Alexandria, VA. Info: (703) 261-5025; www.gwao.org.

FLIGHTWORX PART NCC WORKSHOP…May 11,  
Flightworx HQ, London Stansted Airport. 
Info: +44(0)1279 668005; www.flightworx.aero.

AMERICAN ASSOCIATION OF AIRPORT EXECUTIVES ANNUAL 
CONFERENCE AND EXPOSITION…May 15-18, Houston, TX.  
Info: www.aaae.org.

AHS ANNUAL FORUM AND TECHNOLOGY DISPLAY… 
May 17-19, Palm Beach County Convention Center, West Palm 
Beach, FL. Info: vtol.org.

AIR TRAFFIC CONTROL TECHNICAL SYMPOSIUM… 
May 17-19, Resorts Hotel and Casino, Atlantic City, NJ.  
Info: (703) 299-2430; www.atca.org.

u l EUROPEAN BUSINESS AVIATION CONVENTION & 
EXHIBITION…May 19-21, Palexpo, Geneva, Switzerland.  
Info: www.ebace.aero

JUNE
UNMANNED AIRCRAFT SYSTEMS…June 7-9,  
Embry-Riddle Aeronautical University,  
Daytona Beach, Fla. Info: (386) 226-6928;  
www.erau.edu/dbproed.

MASS. BUSINESS AVIATION ASSOC. SAFETY STANDDOWN 
& AVIATION DAY SHOW… 
June 8, Rectrix Aviation, Bedford, MA. Info: (978) 341-8400; 
www.rectrix.aero/bedford-bed-greater-boston-area.

FLIGHTWORX PART NCC WORKSHOP…June 12, Flightworx 
HQ, London Stansted Airport. Info: +44(0)1279 668005; 
www.flightworx.aero.

FLIGHT ATTENDANTS/TECHNICIANS CONFERENCE…June 
21-23, Delray Beach, FL. Info: (202) 783-9000; www.nbaa.org.

JULY
u l FARNBOROUGH INTERNATIONAL AIRSHOW…July 11-16, 
Farnborough Airport, UK. Info: +44 (0) 1252 532 8000;  
www.farnboroughinternational.org. 

FLIGHTWORX PART NCC WORKSHOP…July 21,  
Flightworx HQ, London Stansted Airport.  
Info: +44(0)1279 668005; www.flightworx.aero.

s EAA AIRVENTURE…July 25-31, Wittman Regional Airport, 
Oshkosh, WI. Info: www.eaa.org.

AUGUST
u LATIN AMERICAN BUSINESS AVIATION CONFERENCE & 
EXHIBITION…August 30-September 1, São Paulo, Brazil.  
Info: www.abag.org.br.

SEPTEMBER
MBAA 5TH ANNUAL SCHOLARSHIP GOLF TOURNAMENT…
September 8, The International Golf Club, Bolton, MA. Info: 
(978) 779-1380; www.theinternational.com.

21ST ANNUAL INTERNATIONAL AVIATION FORECAST 
SUMMIT…September 18-20, The Resort at Squaw Creek, 
Olympic Valley, CA. Info: 303-674-2000;  
www.aviationforecastsummit.com.

BOMBARDIER SAFETY STANDDOWN…September 27-29,  
Hyatt Regency Hotel, Wichita, KS. Info: (316) 946-7876;  
www.safetystanddown.com.

OCTOBER
ISTANBUL AIRSHOW…October 6-9, Istanbul, Turkey.  
Info: +90 (312) 446 1294; istanbulairshow.com. 

HELITECH INTERNATIONAL HELICOPTER EXPO AND 
CONFERENCE…October 11-13, Amsterdam RAI, Holland. Info: 
+44 (0)20 8271 2155; www.helitechevents.com

INTERNATIONAL AIRPORT GSE EXPO…October 18-20, Rio 
All-Suite Hotel & Casino Las Vegas, NV. Info: (800) 547-7377; 
www.gseexpo.com.

54TH ANNUAL SAFE SYMPOSIUM…October 31-November 2, 
Dayton Convention Center, Dayton, OH. Info: (541) 895-3012; 
www.safeassociation.com.

NBAA TAX, REGULATORY & RISK MANAGEMENT 
CONFERENCE…October 30-31, Orange County Convention 
Cente, Orlando, FL. Info: www.nbaa.org.

NOVEMBER
u l NBAA BUSINESS AVIATION CONVENTION  
& EXHIBITION…November 1-3,  
Orange County Convention Center, Orlando, FL.  
Info: (202) 783-9000; www.nbaa.org.

CIAM 2016 11TH INTERNATIONAL TRADE SHOW AND 
CONGRESS…November 30- December 2, JW Marriott Cancun 
Resort & Spa, Cancun, Mexico. Info: (+52 1) 777 317-64-45; 
www.expo-ciam.com.

DECEMBER
MEBAA, DUBAI AIRSHOW…December 6-8, Dubai, United 
Arab Republic. Info: www.mebaa.aero.

Calendar See www.ainonline.com for a comprehensive long-range aviation events calendar. 

u  Indicates events at which AIN will  publish  
on-site issues or distribute special reports.

s  Indicates events for which AIN will provide special online cov-
erage or e-newsletter.

l  Indicates events at which AIN will  broadcast AINtv.com.

Unmanned Aircraft Systems, June 7-9, 2016.

 Asian Business Aviation Conference  
& Exhibition, April 12-14, 2016.

S
W

IS
S

 P
O

S
T

 European Business Aviation Convention 
& Exhibition, May 19-21, 2016.
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Flight Attendants/Technicians 
Conference, June 21-23, 2016.
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Safety: .25

NON-STOP LUXURY
FROM  LONDON TO SINGAPORE
AND ANYWHERE IN BETWEEN.

WWW.DASSAULTFALCON.COM   I   FRANCE: +33 1 47 11 88 68  I  USA: +201 541 5600

To step inside Dassault’s new  agship is to experience the ultimate expression of comfort and cabin chic. With 30 spacious con gurations to 
choose from and exquisite, handcrafted  nishings, no detail is overlooked. With its 6,450 nm/11,950 km range, the 8X not only  ies farther 
than any previous Falcon, it is able to  y into airports other long-range jets have to  y over. Falcon 8X. Arriving in 2016.
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