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Training the 
‘Top Gun’-ners

by Hanneke Weitering

Creators of this year’s blockbuster hit “Top Gun: 
Maverick” gathered at NBAA-BACE 2022 yester-
day for a panel discussion about what it took to 
bring realism to a risky film production. 

“Top Gun: Maverick” follows the adven-
tures of fictional test pilot and U.S. Navy 
Capt. Pete “Maverick” Mitchell, played by 
Tom Cruise. Although Cruise did not make 
an appearance at the NBAA show, his co-star 
Monica Barbaro, who played the role of the 
sole female fighter pilot Lt. Natasha “Phoe-
nix” Trace, was there to explain how the 
actors prepared for the film. 

While actors typically prepare for their 
roles by memorizing lines and doing some 
research on the ground, the stars of “Top 
Gun: Maverick” did much of their prepara-
tions while flying on all kinds of airplanes 
and military jets. Before filming intense 
scenes flying in supersonic jets, Barbaro 
spent 40 hours doing flight training in the air.
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OEM selects UASC 
Aperture system
by Matt Thurber

A year after unveiling its Aper-
ture visual management system, 
Universal Avionics Systems 
Corporation (UASC) said the 
product  “is now available for 
installation.” The avionics man-
ufacturer said it has an agree-
ment with a “large avionics OEM” 
for the installation of Aperture 
aboard a new aircraft that is 
under development. 

At last year’s BACE, UASC 
(Booth 3295) unveiled Aperture, 
which uses multiple video inputs 
to deliver improved imagery on 
flight deck displays. Aperture pro-
cesses eight video streams and 
can output them to four indepen-
dent users, according to UASC, 

“enhancing safety and improving 

decision-making for flight crews 
and mission specialists.”

With near-zero latency, Aper-
ture meets design assurance level 
A, the highest level of integrity in 
commercial aviation, UASC said. 
Ongoing development will add 

“more video/sensor channels, 
low-latency video aggregation 
and manipulation, and genera-
tion of synthetic imagery.” 

Eventually, UASC plans to use 
these capabilities to provide aug-
mented-reality solutions, which 
could include “visual positioning, 
obstacle detection, taxi guidance, 
and tra!c awareness to dramat-
ically improve their situational 
awareness in high-workload 
environments.” z

Aperture 
overlays 
imagery 
from video 
and other 
sensors and 
displays it to 
pilots.

EcoPulse progress 
slow but steady
by Charles Alcock

It will likely be another six years 
before Daher is in a position to 
bring a hybrid-electric aircraft 
to market, based on the France-
based company’s latest assess-
ment of the EcoPulse research 
and development program it 
is conducting with Airbus and 
engine maker Safran. By the end 
of this year, the team expects to 
have started flight evaluations of 
the hybrid-electric powertrain 
using a converted TBM 900 and 

to have assessed all the lessons 
learned from this work in 2023.

Daher Aircraft CEO Nicolas 
Chabbert said this week at NBAA-
BACE 2022 that it could then be 
another five years to determine 
how a production version of 
the propulsion system could be 
integrated with either a new or 
existing aircraft. The technol-
ogy demonstrator consists of six 
wing-mounted propellers, each 
driven by a 50-kW electric motor, 
as well as the standard nose-
mounted Pratt & Whitney Can-
ada PT6 turboprop. 

The electric motors will be 
used during cruise flight and the 
engine will be employed when 
more power is required and/or to 
recharge the batteries.

In addition, Daher (Booth 3232, 
Static AD_510) also announced 
that it will now only use blended 
sustainable aviation fuel for flight 
operations out of its headquar-
ters at Tarbes-Lourdes Airport 
in southwestern France. At the 
NBAA show this week, the com-
pany is exhibiting its new Kodiak 
900 and TBM 960 models. z

Daher senior v-p aircraft Nicolas Chabbert (left) and  CEO Didier Kayat 
briefed BACE attendees on the EcoPulse hybrid-electric program. 
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Guardian Jet improves client portal with Vault 4.0
Business aircraft broker Guardian Jet is cele-
brating its 20th anniversary with the launch of 
its Vault 4.0 client portal. The online aviation 
asset management data platform, which was 
originally designed for the company’s employ-
ees, has undergone several upgrades since its 
launch a decade ago and has now become a 
vital educational resource for Guardian’s cus-
tomers as well.

Among the latest improvements are a techni-
cal library that allows users to gauge estimated 
costs for inspection schedules, maintenance pro-
grams, avionics upgrades, connectivity systems, 
interior refurbishments, service bulletins, and 
more for more than 130 business aircraft mod-
els. A knowledge center allows users to research 
topics related to the evaluation, acquisition, oper-
ation, and disposal of aircraft. C.E.
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Flight attendant ‘Mix 
and Mingle’ is back
by Curt Epstein

After a Covid-induced hiatus, the Flight Atten-
dant Mix and Mingle event made its return to 
NBAA-BACE Tuesday night, with a sold-out 
event at the Crystal Ballroom in nearby Cas-
selberry, Florida. While the event was free 
to attend, the number of registrations was 
capped at 200, leading to a last-minute scram-
ble for any available tickets.

The event received sponsorship from NBAA, 
AvJet Asia, BE Princess, Davinci Training insti-
tution, European Catering Association, First 
Chime Chef Privé, Inflight Crew Connections, 
Manny’s Catering, Primadonna, Silver Lining 
Inflight Catering, VVIP International, and Big 
Chef. Created to Cater, a local private aviation 
specialist, catered the event, which included del-
icacies such as filet mignon with horseradish on 
bruschetta, chopped shrimp with avocado, and 
the popular charcuterie-in-a-cup, along with 
chocolate mousse cake shots and other desserts.

It attracted flight attendants with a wide 

range of experience. Sarah-Jane Rossoni, for 
example, started as a flight crewmember with 
Swiss Air in 1995 before transitioning to cor-
porate aviation in 2008. After spending most 
of her career in Europe, she is starting to net-
work on this side of the Atlantic. “I‘d like to 
meet flight attendants from the U.S., to see 
what people do here, what they like, what they 
need, and what I can bring from Europe to the 
U.S.,” she told AIN.

On the other end of the spectrum, Chica-
go-based Ti!any Daverin arrived at NBAA-
BACE with her newly minted Aircare FACTS 
training certificate. “I’m just starting out to 
network and hopefully find a company to hire 
me,” she said, adding that Mix and Mingle was 
conducive to that goal. “It’s more comforta-
ble because we’re getting to know each other 
on a di!erent level than being at [BACE],” 
she explained.

Organizers are already at work preparing 
for next year’s edition, to be held in Las Vegas 
concurrent with the next BACE. z

NEWS CLIPS
Elevate Group Eyes Growth
Elevate Holdings, which increased its presence 
in the charter market and ventured into the MRO 
arena earlier this year with the acquisition of Key-
stone Aviation, arrived this week at NBAA-BACE 
2022 under the new brand of Elevate Aviation 
Group. The brand ties together its initial core 
brokerage, Private Jet Services (PJS), Elevate Jet, 
and Keystone charter/management and MRO.

Elevate Aviation Group (Booth 1681) gained 
a presence in business aviation with PJS, which 
arranges complex large-group charters and 
added Elevate Jet in 2017 to grow into Part 135.

The January 2022 acquisition of Keystone 
from TAC Air brought maintenance operations in 
Scottsdale, Arizona, and Salt Lake City, along 
with a fleet of managed and charter aircraft. 

Tecnam Opens Order Book for 
Twin-engine P2012 STOL
Tecnam has opened the order book for its 
P2012 short takeoff and landing (STOL) aircraft. 
Introducing the piston twin at NBAA-BACE 
2022, the Italian manufacturer said the new 
version of its Traveller will give access to some 
of the world’s most demanding airports and 
can carry nine passengers or just over 2,800 
pounds of cargo.

At its maximum takeoff weight of 8,113 
pounds, the P2012 will need a takeoff run of 
only 902 feet, rising to 1,410 feet for a 50-foot 
obstacle. Its maximum-weight landing distance 
is 1,181 feet or just 509 feet without the need to 
allow for an obstacle. It is powered by a pair of 
Continental GTSIO-520-S engines.

Alto Intros Soundstage Special 
Edition Audio System
Cabin audio specialist Alto Aviation (Booth 
4643) introduced at NBAA-BACE 2022 its Alto 
Soundstage 25th anniversary Special Edition, an 
enhanced version of the company’s seat-centric 
airborne 6.2 home theater experience. The Spe-
cial Edition includes Alto’s proprietary advanced 
digital signal processing and 3D digital surround 
sound, Class-D digital simplifier outputs, and 
Sinewatch distortion, channeled through six pre-
cisely positioned, integrated mid-high loudspeak-
ers, and two 40-Hz subwoofers.

Alto’s post-installation on-site tuning process 
ensures every Soundstage audio system is adjust-
ed to the acoustic characteristics of each cabin 
to create the company’s signature MySound. The 
system can be controlled with Alto’s Cadence 
cabin switches or Alto Cabin Control App.

The return to a more normal look in the NBAA-BACE exhibit hall was clearly evident this year, with 
many exhibitors happily confirming that business is up, people are filling the aisles and booths, and 
there are more than enough new products and services to make the trip to Orlando worthwhile. 
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PilotVision forges ‘a-head’
by James Wynbrandt

First-time exhibitor Vision Products (Booth 
4213G) is debuting PilotVision—a head-
set-mounted augmented reality display—this 
week at NBAA-BACE 2022. The device costs 
$27,000 and serves as a portable head-up or 
head-wearable display. The high-resolution 
(1920 by 1200 pixels) monocular system pro-
vides a 62-degree diagonal field of view with 
minimal obscuration, o!ering overlays that 
show ground speed, altitude, attitude, and 
terrain information.

Rather than relying on flight deck input, 
PilotVision’s current iteration is fed by a 
self-contained, battery-powered control unit 
with an integrated Samsung S8 smartphone 
and AHRS unit, augmenting and serving as 

a backup for panel instrumentation. Display 
data is provided by the iFly GPS EFB app, 
which includes IFR and VFR charts, georef-
erenced approach charts, synthetic vision, 
ADS-B receiver support, wind-optimized flight 
planning, fuel prices, and more.

According to Vision Products business 
development director Ben Mall, the unit could 
easily be adapted to accommodate input from 
EFB apps that have HDMI output. Moreover, 
PilotVision could also take data directly from 
cockpit avionics, while eliminating the control 
and AHRS components and halving the cost of 
the unit, he said.

The launch customer for PilotVision is the 
U.S. Navy, which is evaluating a unit, said Wall.

NBAA-BACE marks PilotVision’s first appear-
ance in a public forum, and attendee reaction has 

“been very positive until we get to price, which we 
expected,” Mall said.

Campbell, California-based Vision Prod-
ucts is now “looking into” adapting the unit 
for the proprietary systems of other EFBs, in 
addition to investigating linking the portable 
system directly to panel avionics and the cer-
tification requirements that would entail. z
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Fly Air seeks to be private 
aviation’s charter chooser
by Mark Huber

From “Mister Rogers’ Neighborhood” to 
“roger that,” Stuart Bullard is a jet-rated 
pilot, classically trained violinist, 
and music executive who transi-
tioned into the high-tech world 
of aviation charter apps.

A musical prodigy, Bullard 
appeared on “Mister Rogers’ 
Neighborhood” as a small child to 
demonstrate his talents and went 
on to master 13 instruments and 
computer code, as well as collab-
orate on and produce albums that 
went multi-platinum with the 
likes of Dr. Dre and Snoop Dogg.

Five years ago, Bullard 
founded charter brokerage Fly 
Air (Booth 1381) and in 2020, he created 
the Fly Air app, which allows users to book 
private jet charters worth up to $1 million 
on their credit cards or using the world’s 
top 10 cryptocurrencies—on demand, any-
where, using voice integration, artificial 
intelligence, and blockchain technology.

The Fly Air app connects to more than 
400 charter companies around the globe and 
up to 10,000 aircraft that allow Fly Air cus-
tomers to directly pick their jet.

Beginning this year, Fly Air 
also coordinates affinity group 
travel to prominent art, music, 
film, and sporting events, as 
well as high-tech and crypto 
conferences and B2B and busi-
ness-to-government gatherings.

Fly Air counts as its cli-
ents music industry figures, 
other celebrities, and “crypto- 
influencers,” Bullard said. 
The company is the official 
lift provider for the Satoshi 
Roundtable, which includes 
crytocurrency CEOs, develop-

ers, and entrepreneurs.
According to Bullard, the Fly Air app dif-

fers from the competition in that the payment 
process is “e!ortless” and “comfortable.” He 
added, “We look at ourselves as the Amazon 
of private aviation. We source from anybody 
who is within the region of the customer.” z
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The PilotVision head-wearable display.

NEWS NOTE
On the heels of earning a multiple STC 
for installation of Gogo’s Avance L3 Core 
and Plus Wi-Fi systems on the HondaJet, 
Banyan Air Service (Booths 1954, 2195, 
2424) announced at NBAA-BACE 2022 that 
it has begun provisioning aircraft in the 
Southeastern U.S. for Gogo’s forthcoming 
5G service. These aircraft include a Bom-
bardier Global 5000, Gulfstream G550, Em-
braer Legacy 600, and “numerous” other 
business aircraft, the FBO/MRO said.  

“This [5G] broadband experience 
of the future will continue to serve the 
needs of our customers by providing 
first-class connectivity here in the U.S.,” 
said Danny Santiago, Banyan’s director of 
avionics.

Gogo 5G is expected to deliver about 
25 Mbps average speed, with peak speeds 
up to 80 Mbps. Gogo’s nationwide 5G 
network is completed, but supply-chain is-
sues regarding the chip used in the aircraft 
system’s onboard hardware have delayed 
the first shipments of those components 
until mid-2023.

Banyan’s facility at Fort Lauderdale 
(Florida) Executive Airport includes more 
than a million square feet of hangar and 
office space within a 110-acre aviation 
complex. z

Fly Air founder Stuart 
Bullard aims to make 

chartering easier.
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Jet Aviation wins food safety prize
by Curt Epstein

Jet Aviation was presented with the Private 
and Business Aviation Food Safety Award from 
Davinci Inflight Training Institute yesterday 
afternoon at NBAA-BACE 2022. The company 
was honored for the successful completion 
of Davinci’s recently introduced Private and 
Business Aviation Food Safety Program by all 
of its more than 100 flight attendants, as well 
as mandating it for all future hires.

“It’s a big deal that they went to the trouble 
to provide that training to all of their flight 

attendants,” said Davinci founding partner 
Paula Kraft.

Davinci quietly launched the aviation-spe-
cific food safety course in 2020 in response 
to the many calls it received on food handling 
and safety during the Covid pandemic. Before 
now, its promotion was limited mainly to 
word-of-mouth.

The online course covers topics such as 
how to prevent cross-contamination, under-
standing the flow of cold food from the source 
to the airplane, and how to dispose of left-
overs. It takes approximately four hours and 

ends with a comprehensive exam that must be 
passed to receive credit.

“The program was designed to pay attention 
to the problems that they have in the air to meet 
food safety standards,” Kraft told AIN. “It’s dif-
ferent from a standard food safety course that 
is designed for ground restaurants or hotels, 
whereas on the aircraft they don’t have the 
same storage or reheating capabilities.”

“Ours is actually based on the job of the 
flight attendant or flight crewmembers, as 
well as FBO members on how to keep that 
food safe onboard your aircraft,” said Davinci 
COO John Detlo!, adding there are currently 
no food safety standards in aviation, placing 
the burden on operators. “That’s why we actu-
ally developed this course to actually have a 
set of standards for the flight crewmembers 
on the food safety aspects. The program cer-
tification is good for two years, after which the 
employee must be recertified to stay abreast 
of the latest safety guidelines.” z

(l to r] Blue Angels pilot Frank Weisser, actress Monica Barbaro, aerial coordinator Kevin LaRosa II, and 
NBAA president and CEO Ed Bolen talk about the production of “Top Gun: Maverick.” 

JetNet to acquire 
Asset Insight
Aviation intelligence firm JetNet (Booth 
1236) announced that it has agreed to 
acquire Asset Insight, creator of the 
eValues real-time valuation tool. 

JetNet said more transactions are 
likely upcoming, and they will leverage a 
recent majority investment led by Silver-
smith Capital Partners, a private equity 
firm with $3.3 billion under management. 

“We’ve had the opportunity to work with 
Asset Insight as a partner over the course 
of many years and know how strategic 
the company’s valuation and cost-of-own-
ership products are to our customer base,” 
said JetNet CEO Greg Fell. 

“Asset Insight and JetNet share a 
vision to simplify and improve the over-
all aircraft ownership experience for 
customers,” said Tony Kioussis, Asset 
Insight president and CEO.  M.H.

Barbaro said she and her co-stars began 
their training by learning to pilot a Cessna 172 
Skyhawk. Once she got comfortable with the 
Cessna, she moved on to flying in an Extra 300, 
a two-seat aerobatic monoplane, with stunt 
pilot Chuck Coleman at the helm. “His job 
was basically just to toss us around and make 
us as miserable as we possibly could be in the 
airplane, and also to start slowly building our 
g tolerance,” Barbaro said. 

For the next phase of flight training, Bar-
baro flew in an Aero L-39 Albatros jet trainer 

with members of the Patriots Jet Team. Fly-
ing in the L-39s trained the actors to get used 
to much stronger g-forces. Once they got 
comfortable in the L-39s, the actors moved 
on to flying in the supersonic F/A-18 Hornets, 
at which point they were ready to start figur-
ing out how to film the intense flight scenes 
in the movie. 

“The Navy did a great job about mitigat-
ing the risks associated with that movie and 
doing it well and doing it safely, too,” said 
Frank Weisser, a retired U.S. Navy Com-
mander and Blue Angels pilot who flew 
the airplanes as Tom Cruise’s stunt double 
in several of the hair-raising flights seen 
throughout the movie. z

‘Top Gun’ trainers 
 continued from page 1
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London Biggin Hill Airport 
reaps investment rewards
by Kate Sarsfield

London Biggin Hill Airport—the UK capi-
tal’s number-two business aviation hub—has 
exhibited at NBAA-BACE for many years, 
using the show to promote its o!ering to VIP 
aircraft owners and operators. Robert Walters, 
Biggin Hill’s commercial director, calls trans-
atlantic flights “a relatively small but growing 
portion” of the tra"c at Biggin Hill, but said 
they account for a “healthy share of long-
range aircraft movements to the site.”

Heavy investment in the airport—a former 
wartime airbase 18 kilometers (11.2 miles) 
from central London—has been a driving 
force behind Biggin Hill’s appeal to domestic 
and international business aircraft travelers. 

“Our vision for the airport is bold,” Walters 
noted. “But we are committed to providing 
high-end services for the business aviation 
community and retaining our position as one 
of the leading business aviation hubs not only 
in the UK but in Europe, too.”

Today, Biggin Hill and rival Farnborough 
Airport—London’s top business aviation hub 
located 55 kilometers southwest of London—
account for more than 50 percent of corporate 
aircraft tra"c coming into the British capital, 
Walters noted. Moreover, Biggin Hill is on 
track to record its strongest year ever in 2022 
with more than 26,000 movements expected 
by year-end. This smashes the airport’s pre-
vious record of around 19,000 takeo!s and 
landings in 2019.

Walters attributes some of this success to 
Biggin Hill’s decision not to shut down during 
the Covid pandemic. This, he explained, 
helped to magnify the benefits of business 
aviation airports over their commercial avia-
tion counterparts. “The pandemic provided a 
kick-start for Biggin Hill rather than a brake 
and also magnified both the resilience and the 
benefits of our industry,” said Walters.

Contributing to its success are first-time 
entrants to the business aviation market. Sty-
mied by the commercial airlines, many travelers 
who could a!ord the expense opted for the ease 
of turning up at a private terminal and boarding 
an aircraft that they regarded as a more Covid-
safe environment than a commercial airliner.

“Even when lockdown restrictions were 
lifted, international carriers began cancel-
ing flights at short notice and withdrawing 
unprofitable routes,” said Walters, “so many 
of their previously loyal passengers who 
needed a reliable form of air travel for leisure 
or business made a permanent switch to pri-
vate aviation.”

Heavy investment in the site has also played 
a pivotal role in attracting business. “We have 
made great strides in a remarkably short time,” 
Walters claimed. “If you look back just five 
years, we are a completely di!erent airport. 
Gone are the general aviation movements; 
now Biggin Hill is solely dedicated to busi-
ness aviation.”

Infrastructure development has taken cen-
ter stage in the airport’s strategic game plan, 

with the aim of attracting not just business air-
craft travelers to Biggin Hill, but also tenants 
that can o!er high-quality, third-party services.

Biggin Hill already has an impressive lineup 
of residents. These include motor-racing giant 
Formula 1; helicopter operator and maintenance 
provider Castle Air; charter and management 
company Zenith; Pilatus and Tecnam Aircraft 
distributor and service center Oriens; fixed-base 
operator Jetex; and completions firm Jet MS. 
Bombardier, the anchor tenant, recently com-
pleted construction of its maintenance, repair, 
and overhaul facility at the airport.

Located on the east side of the airport, 
Bombardier’s new base consists of 650,000 
sq ft of apron space and a 250,000-sq-ft han-
gar that can house 14 ultra-long-range Global 
7500s simultaneously.

The structure replaces Bombardier’s Han-
gar 510, which was purchased last year by Lith-
uanian business aviation services company 
Avia Solutions, owner of brands such as bro-
ker Chapman Freeborn and VIP charter oper-
ator KlasJet. That followed Avia’s purchase in 
2021 of Biggin Hill-based painting and com-
pletions firm RAS Group. RAS has since been 
rebranded Jet MS Completions.

At EBACE in May, it was announced that 
Dubai-headquartered Jetex will replace Signa-
ture as the tenant of the VIP terminal section 
of the building. The rebranded facility is set to 
open next month.

Meanwhile, Biggin Hill’s on-site hotel is 
scheduled to open in January. Called the 
Landing, the four-star, 56-guest-room facility 
is located next to Hangar 510 on the perimeter 
of the airport.

Other infrastructure plans include the con-
struction of a third airport-owned hangar with 
building work scheduled to begin in second- 
quarter 2023.

Work on a £4 million ($4.5 million) hangar 
development project for Oriens is scheduled 
to begin in the coming weeks. The facility will 
house MRO services for its Pilatus and Tec-
nam aircraft customers.

Castle Air, which operates a popular heli-
copter shuttle to central London, is expanding 
its maintenance facility, and there are plans 
for a VIP terminal to replace the existing 
1950s-era main airport building.

The airport’s main taxiway is being resur-
faced and expanded to accommodate the 
extra aircraft at the site, while approval of 
a new instrument approach for Runway 3—
designed to add capability at both ends of its 
main runway—is imminent. z

Bombardier’s 
new Biggin Hill 
MRO facility, with 
a 650,000-sq-ft 
hangar, is already 
operating. A 
grand-opening 
is scheduled in 
November.
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Hadid aims to streamline bizjet travel
by Peter Shaw-Smith

Dubai, UAE-based Hadid International Ser-
vices (Booth 1672) is out in force at this year’s 
NBAA show to connect with customers in 
person and show o! its latest products and 
services. “I am looking forward to catching up 
with customers and exploring new technology, 
new aircraft, innovations, and perspectives,” 
said Jacqueline Simmons, the company’s busi-
ness development manager for the U.S., and 
Latin America. “The show is also a good place 
to gauge the sentiment in the market and get 
a feel for where the industry is heading.”

Hadid is implementing a new client por-
tal to streamline processes and give its cus-
tomers more information. “As soon as our 
operations team gets the information, it’s 
automatically updated,” Simmons said. “We 
are supporting clients worldwide, 24/7/365, 
and the technology will help us to maintain a 
high level of supervision with live communi-
cation between our operations teams, supplier 

network, and customers.
“It’s going to simplify our processes and 

make doing business with us a lot easier,” she 
added. “They’re updating [the portal] con-
stantly when it comes to airport 
information and restrictions at 
airports, hours, and things like 
that. It is just about complete.”

Simmons said the impact of the 
war in Ukraine has been minimal. 

“Only in how to operate around 
that area,” she said. “I usually get 
my international trip-planning 
folks involved with any of my cus-
tomers or clients that are flying in 
that general area. I always ensure 
that they’re involved, just to make 
certain that we’re not crossing 
over any boundaries or getting 
anywhere where we don’t need to be.”

OEM supply-chain disruptions continue to 
pose problems in business aviation, though. 

“It’s the same in any industry, whether it’s 

aviation, cars, or transportation,” Simmons 
said. “It is the shortage of supplies or parts. 
It’s the transportation bottlenecks, it’s the 
labor shortage, and whether it’s retail, aviation, 

or aircraft, it’s across the board. I 
would imagine that that will take a 
toll on OEM aircraft output. It is a 
domino e!ect.”

While companies like Hadid 
were at the mercy of what was 
happening in the economy, cor-
porations and governments were 
working to mitigate risks by pri-
oritizing employee health and 
improving supply-chain e"ciency 
through approaches like just-
in-time and automation, and by 
increasing supply.

“If we can get the supply-chain 
issues and transportation resolved and man-
age labor shortages, then we can get more new 
jets,” Simmons said. “I think that’s started 
resolving itself a little better. As the months 
go by, as long as we can keep the pandemic 
at bay, I think we’ll be OK. We’ll rebound 
pretty good.”

Simmons noted that recession worries are 
causing pessimism. “I don’t know if a recession 
is looming, but they’re certainly talking about it 
enough in the news to make people think that a 
recession is coming,” she said. “It’s concerning. 
You also have the workforce issue and the price 
of fuel. It’s just a little bit of everything, even 
the green energy. That’s a challenge as well for 
some of these organizations that need to start 
thinking about how they’re going to address 
everything that’s coming at them.”

The preowned versus new business aircraft 
conundrum also continues. “There are people 
that are still purchasing new, obviously,” she 
said. “It all depends on their business needs. 
I’m trying to facilitate anybody that needs 
any kind of help between when they purchase 
the aircraft and when they do their interna-
tional flights.

“Many firms are adding to their fleets,” Sim-
mons said. “Some are new airplanes. I deal 
with many charter companies, and they’re 
simply expanding their fleets because they’re 
getting more fractional or other business. It 
is important to make sure that everybody is 
doing what they’re supposed to do when they 
travel internationally, safely.” z

Jacqueline Simmons, 
business dev. manager, 
U.S. and Latin America.
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Bird strike 
research 
seeks 
mitigation 
strategies
by Mark Huber

Bird strikes have become a growing problem 
at both the nation’s airports and over low- 
altitude aviation corridors. For helicopters, 
the problem is particularly acute, given both 
the lower cruising altitudes and lighter-weight 
construction of those aircraft.

The danger was thoroughly illustrated on 
Jan. 4, 2009, when a Sikorsky S-76C++ oper-
ated by PHI Helicopters collided with a red-
tailed hawk at 850 feet agl seven minutes after 
takeo! from Amelia, Louisiana, and crashed 
into a swamp, killing eight of the nine aboard. 
The bird penetrated the windshield and, 
according to the subsequent NTSB accident 
report, the impact “near the engine control 
quadrant likely jarred the fire extinguisher 
T-handles out of their detents and moved 
them aft, pushing both ECL triggers out of 
their stops and allowing them to move aft and 
into or near the flight-idle position, reducing 
fuel to both engines.”

“Wildlife strikes with aircraft are increas-
ing in the United States and elsewhere,” the 
FAA said. “The number reported per year to 
the FAA increased steadily from about 1,800 
in 1990 to 16,000 in 2018. Expanding wildlife 
populations, increases in the number of air-
craft movements, a trend toward faster and 
quieter aircraft, and outreach to the avia-
tion community all have contributed to the 
observed increase in reported wildlife strikes. 
As a result, there has been greater emphasis 
on wildlife strike hazard research and airfield 
wildlife management.”

When the FAA talks about “wildlife,” it is 
primarily discussing birds. The FAA reports 
3,744 bird strikes on turbine helicopters 
since 2005 and 138 so far this year through 

September. Of those more than 3,700 strikes, 
four resulted in aircraft categorized as 

“destroyed,” with 234 incurring damage clas-
sified as “substantial.”

The issue of bird strikes and how to 
mitigate them was the topic of a panel at 
October’s Vertical Aviation Safety Team 
conference with presentations by subject 
experts including Travis DeVault, associate 
director for research at the Savannah River 
Ecology Laboratory at the University of 
Georgia, and Bradley Blackwell, a research 
biologist at the United States Department 
of Agriculture (USDA).

DeVault discussed avian conflict behavior 
and mitigation strategies based on a variety 
of studies. He said the empirical evidence 
suggests that birds are always trying to 
avoid aircraft collisions, noting that a mul-
tiyear study of dead birds found along the 
runways at New York JFK Airport found that 
injury locations “tended to be on the ventral 
and posterior side of those birds. The birds 
saw them [aircraft] coming and they tried 
to initiate an avoidance response, they just 
couldn’t do it in time.”

He said that research also showed that 
birds initiated the avoidance response at a 
near-constant distance of 92 feet, regardless 
of aircraft speed. It also takes the birds a 
near-constant 0.8 seconds to “clear the path 
of the vehicle once it starts the avoidance 

maneuver.” That means that birds typically 
cannot clear the path of an approaching air-
craft traveling faster than 65 knots.

Habitat disincentives that would limit bird 
water, food, and cover are critical to abate-
ment. DeVault pointed out that the amount of 
surface turf at U.S. airports is nearly 1,300 sq 
mi, bigger than the U.S. state of Rhode Island. 
Non-lethal technology mitigations, such 
as the use of acoustic devices, show mixed 
results based on species.

Blackwell said various research on bird 
reactions to aircraft pulse lighting and various 
light shades on the IR spectrum held prom-
ise. An anecdotal study following the installa-
tion of pulse lighting on Qantas Boeing 737s 
showed a 24 percent drop in strikes and an 
annual repair savings of $1 million compared 
to airline aircraft not so equipped.

A study using penned geese and drones 
showed that pulsing white LEDs initiated a 
response from the birds that was four seconds 
faster. The birds tended to initially avoid both 
blue and red lights but avoided blue the most. 
However, over time they became attracted to 
the red. “That’s not a good thing for aircraft,” 
he said.

Blackwell said continuing research that 
would conclude over the next year is focus-
ing on “building the first aircraft light that is 
intended to enhance detection and the avoid-
ance response by birds.” z
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MEBAA chief sounds alarm  
on environmental campaign
by Peter Shaw-Smith

The Middle East Business Aviation Associa-
tion (MEBAA) has voiced deep concern over 
the unprecedented campaign being waged 
by the environmental lobby on the indus-
try’s viability.

“Business aviation is under attack,” Ali Aln-
aqbi, MEBAA’s founding and executive chair-
man, told AIN on the eve of NBAA-BACE, 
which he plans to attend as chair of the gov-
erning board of the International Business 
Aviation Council (IBAC).

He cited a growing chorus of disapproval 
regarding the inequalities inherent in the 
industry, including a declaration this sum-
mer by the French transport minister that 
restrictions should be placed on business avi-
ation. Further, Alnaqbi said increased e!orts 
to track aircraft and passenger identity were 
ominous developments.

In doing so, he echoed the call of NBAA 
president and CEO Ed Bolen for an end to the 

“shaming” of business jet users. Last month, 
Bolen reiterated the benefits of business avi-
ation, which he said “led the way” on emis-
sions reduction and was fully committed to 
net-zero by 2050.

“In the U.S., there are many who are 
unhappy about business aviation,” Alnaqbi 
said. “We need as an association and as an 
industry to work closely together. We need to 
start giving back. We cannot only take. We do 
not exist just to do business and make money, 
leaving communities or countries without any 
support. We need to start thinking in human-
itarian or charitable terms. We need to think 
about other elements that will help us pay 
something back to the countries where we 
are operating.”

Alnaqbi’s comments are compelling, given 
the Middle East’s reliance on oil exports. 
However, the region is also alive to the need 
for renewables, as major plans for multiple 
green hydrogen and solar energy projects 
make clear.

In September, Jetex founder and CEO Adel 
Mardini told AIN that the French anti-busi-
ness aviation campaign was unlikely to suc-
ceed because of the sheer volume of flights 

going through Paris and Nice.
MEBAA constituents are a vital cog in the 

global industry because of the number of 
high-net-worth individuals, VVIPs, and royal 
families who fly privately. Boeing previously 
told AIN that more than a third of BBJ prod-
ucts went to customers in the Middle East, 
especially in the Gulf Cooperation Council.

“We need to be contributing and not only 
providing services. This is what I just called 
for,” Alnaqbi said, referring to his keynote 
address at Corporate Jet Investor Dubai on 
September 21.

“I am calling for investment in sustainable 
aviation fuel [SAF] and for the launch of an 
SAF-based company in the Middle East,” he 
continued. “Saudi Arabia’s General Authority 
for Civil Aviation [GACA] has started discuss-
ing ways to support SAF use. I am also calling 
on FBOs to start providing SAF for use in our 
aircraft. Using SAF is very important.”

Alnaqbi said that while the entire aviation 
industry contributed 2 percent to global CO2 
emissions, business aviation’s share was less 
than a quarter of that, at 0.44 percent. Fully 
85 percent of private aviation use was devoted 
to business, while only 15 percent was family, 
leisure, and holiday travel, he claimed.

“Are we going to take the lead or follow?” 

he asked. “We are still followers, as we speak. 
If we want to turn into leaders, we have to 
start work immediately, by providing solu-
tions and not just following European or 
U.S. recommendations. We also have to be a 
major player in the market in our own right. 
This is what I said to everybody yesterday. 
We need to demonstrate that we are invest-
ing in SAF.”

Alnaqbi’s aviation diplomacy took him to 
the Canadian Business Aviation Association 
Convention in June and the JetNet IQ Sum-
mit in September. He plans to attend the IBAC 
governing board meeting in Orlando.

He also attended the triennial ICAO 
Assembly in Montreal, from September 27 
to October 7. The supranational body, which 
meets at least once every three years, will see 
Alnaqbi participate as IBAC board chair when 
it submits a paper on sustainable aviation fuel 
and Net-Zero-2050 at the event.

Alnaqbi said he would also attend the Irish 
Business and General Aviation Association 
launch and conference on November 17 at 
Adare Manor, Ireland.

AIN’s search for mention of SAF on the 
websites of Saudi Aramco and Abu Dhabi 
National Oil Company was unable to locate 
any reference to the term, but the region’s 
expertise in fuel technology is expected to 
make it a major contributor to the SAF roll-
out. “We are opening dialogue with [national 
oil companies in the region] and they will help, 
definitely; let’s hope so,” Alnaqbi said.

In November 2020, a Dubai aviation 
sustainability webinar showed that e!orts 
to develop SAF in the Middle East were 
still embryonic.

Alnaqbi said the problem with SAF was that 
demand is still very low, making it expensive 
to produce, and keeping its price high. A sud-
den and substantial increase in demand would 
drive the price down quickly and significantly. 

“That’s why we are saying, ‘Come on! Com-
mit,’” he said. “We need government [in the 
region] to commit. Otherwise, they’ll start 
banning flying [all around the world].

“We are a major contributor to the econ-
omy,” he continued. “Business aviation 
is a necessity. During Covid, the entire 
[passenger] aviation industry went under-
ground and countries closed borders. The 
only exception was business aviation, which 
continued flying to repatriate people and 
get them home. We are a pillar of the econ-
omy. But we have to give something back 
and show that we care.” z

“Are we going to take 
the lead or follow?”

 Ali Alnaqbi, MEBAA’s founding and executive chairman

 Ali Alnaqbi
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ACSF offers low-cost 
data monitoring
by Jerry Siebenmark

The Air Charter Safety Founda-
tion (ACSF), in partnership with 
AirSync and CloudAhoy, is o!ering 
a low-cost flight data monitoring 
(FDM) program to the more than 
300 small and medium Part 135 
operators that are member compa-
nies, the organization announced 
Monday at NBAA-BACE 2022.

Through the ACSF partner-
ship, operators will have access 
to AirSync’s hardware—a device 
the size of a smartphone—and 

CloudAhoy’s software at an annual 
cost of just under $4,000, ACSF 
president Bryan Burns told AIN. 

“[With] flight data monitoring 
you’re taking parameters, data 
points o! the airplane,” he said. 

“So if you extended the flaps, over-
speed, or did something, there 
are several parameters you could 
be monitoring.”

FDM documents an entire 
flight on what occurred and 
allows users to set parameters 
that an operator exceeds. In such 
instances, a parameter that’s been 

exceeded shows up as a red flag. 
“A lot of charter owners, operators, 
and presidents ask the question, 

‘How do you know what the pilot 
is doing?’” Burns added. “This cap-
tures the data.” Three companies 
completed a year-long beta test of 

ACSF’s FDM program, he added.
Burns emphasized that the 

information derived from flight 
data monitoring is not meant to be 
punitive and should not be used 
for disciplinary action by company 
managers or the FAA. “You do 
and the whole thing will implode,” 
Burns said. “This is all about coach-
ing. This is all about educating”

FDM works in concert with 
ACSF’s aviation safety action plan 
(ASAP) program administered in 
collaboration with the FAA. ASAP 
provides a non-punitive avenue 
for an organization’s employees—
including pilots, mechanics, flight 
attendants, ground handlers, and 
others—to report safety violations 
and deficiencies. These reports are 
reviewed and used to address prob-
lems, and the data is accumulated 
to discover more systemic safety 
issues, “You’re learning from oth-
ers,” he explained. “You’re sharing 
mistakes and errors not only inter-
nally but with colleagues and the 
industry. And it’s a wealth of infor-
mation, a wealth of data, that you 
can analyze and hopefully correct.”

Like ACSF’s ASAP database, 
operators will be able to bench-
mark FDM data with other ACSF 
member companies. Year to date, 
there have been more than 2,000 
reports filed through ACSF’s 
ASAP database.

“If you’re doing just culture, SMS, 
industry audit standards, ASAP, 
and FDM, in my view you’re man-
aging and mitigating risk at its high-
est levels,” Burns concluded. z

Garmin certifies GI 275 as 7X backup instrument
The FAA has issued a supplemental type cer-
tificate (STC) for installation of Garmin’s GI 275 
electronic flight instrument in the Falcon 7X, 
replacing the original secondary flight display. 
This is the first dedicated GI 275 STC for a Part 
25-certified business jet. Other Falcon model 
STCs are planned, as well as an approved model 
list STC to cover a variety of Part 25 aircraft.

According to Garmin (Booth 4827), the upgrade 
could include two GI 275s—one as primary and 

configured as an attitude-direction indicator (ADI) 
with synthetic vision system information and 
another on the copilot’s side configured as a mul-
tifunction display.

Both GI 275s are integrated with existing sys-
tems in the 7X, including flight control, inertial nav-
igation, air data, and flight management systems.

When configured as the ADI or primary instru-
ment, the GI 275 can display flight path, attitude, 
heading, altitude, airspeed, and vertical speed, 
along with localizer, ILS, and VOR approach cues. 
The copilot’s GI 275 can display backup GPS 
information in case the aircraft’s GPS sensors fail.

As a multifunction display, the copilot’s GI 275 
has pages with a course deviation indicator and 
horizontal situation indicator with or without a 
moving map. On the map, pilots can view ter-
rain, obstacles, tra!c, airspace, airways, SafeTaxi 
diagrams, and information about waypoints and 
points of interest.

GI 275s include Bluetooth, which can be used 
to facilitate flight plan transfer from the aircraft’s 
flight management system to the Garmin Pilot 
EFB app. Pilots can also update the GI 275 nav 
database via Wi-Fi with a smart device using the 
Garmin Connext and Database Concierge. M.T

The Air Charter Safety Foundation is helping make flight data monitoring via 
AirSync and CloudAhoy available to its charter operator members. 

Two round Garmin GI 275 electronic instruments 
take up little space in the Falcon 7X panel.
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CMS debuts three cabin 
entertainment systems
by James Wynbrandt

Building on its Evolve cabin control and 
management retrofits, Cabin Management 
Systems (CMS, Booth 1630) launched three 
cabin entertainment product lines for the 
aftermarket this week at NBAA-BACE 2022: 
the Empire 4K audio/video system, Elevate 
HD audio system, and Explore moving map. 
Modular, wireless, and made largely by addi-
tive manufacturing, the systems are designed 
for quick and easy installation.

FAA approvals for the three lines are expected 
in the first quarter of next year, and response 
from the MRO community has been good, said 
CMS v-p of sales David Feuerhak. “We’ve got a 
lot of positive feedback. We’ve gone around to 
get constructive criticism, and so far it feels like 
we’ve hit a lot of the nails on the head.” 

CMS is demonstrating all its systems in an 
expansive booth dominated by a large display 
screen showcasing the solutions and sta!ed 
by some 20 team members.

“We’re really excited to be here,” Feuerhak 
said, and representatives are eager to meet 
MROs, maintenance directors, and owners 
looking for new aftermarket cabin entertain-
ment and management options. A demo area 
is available for private presentations.

In addition to supporting the new prod-
ucts, the company is touting its foundational 
Evolve drop-in retrofit cabin switches and 
control system, introduced in mid-2021, which 
can replace any third-party cabin controls and 
management systems. It o!ers similar func-
tionality to the Collins Venue or Honeywell 
Ovation cabin-management systems at a 
lower price point, said Feuerhak. CMS o!ers 
touchscreen control monitors in a variety of 
sizes up to 24 inches for Evolve.

Monroe, Texas-based CMS said its comple-
mentary Evolve HD audio/video system can 
be paired with any of half a dozen monitors, 
ranging from 10 to 32 inches.

The new Empire is a higher-end version of 
Evolve HD, a full-featured 4K audio/video distri-
bution system with uncompressed video, view-
able on a suite of 4K OLED monitors from 22 to 
65 inches and larger. It supports composite, SDI, 
HDMI, USB-C source, and Bluetooth 5.0 in/out, 

in addition to o!ering near-instant audio and 
video switching and virtually no latency.

Empire allows CMS to o!er a choice of 
solutions to customers. “Some operators 
have airplanes they can’t control the lights 
on,” said Feuerhak. “They can put in Evolve 
and Evolve HD, replace what’s there, and just 
keep flying the airplane. Others want the lat-
est and greatest, just like in their house, and 
they’ll go for Empire.”

The Elevate HD audio system delivers sound 
quality to match Empire’s 4K visual imagery. A 
Class D audio amplifier with integrated digital 
signaling processor, Elevate features a modular 
chassis that allows customers to buy only as 
much sound as they need, with five plug-and-
play audio amplifier card slots available. The 
power-supply module cards come in AC and 
DC forms and are selected to match the air-
craft’s electrical system.

To complete the audio experience, CMS 
o!ers a full line of speakers and subwoofers 
for Elevate. Also designed for easy installation, 
they can use the mounting holes and hard-
ware for existing speakers. Or, customers can 
use adapter brackets “and simply slide in our 

new speakers,” Feuerhak said.
Explore, the new moving map, is a direct-

fit replacement for Collins Airshow Genesys, 
400, 410, 500, and 4000 systems, in three soft-
ware-defined variations: SD, HD, and 4K.

Evolve cabin-management systems are now 
flying on four aircraft: a Falcon 900, 900EX 
EASy, and 2000EX EASy, and a Learjet 60. 
Evolve controls are on several smaller models, 
and more large-cabin installs are scheduled for 
next year, Feuerhak said. z

Western Aircraft, Gogo partner on PC-24 STC 
Western Aircraft (Booth 1475) and Gogo 
Business Aviation are partnering on the 
development of a supplemental type certifi-
cate (STC) for Gogo’s 5G in-flight connectiv-
ity system on the Pilatus PC-24 twinjet. The 
upgrade is available for PC-24 owners who 
install the Gogo Avance L5 air-to-ground 
system along with the full Gogo 5G provi-
sional kit that will accelerate 5G system 
installation once the STC is approved.

Boise, Idaho-based Western Aircraft, a 
Greenwich AeroGroup company, completed 
the first aftermarket STC installation of the 
Gogo Avance L3 system on a PC-12 turbo-
prop single in late 2020. Kerry Heiss, West-
ern Aircraft director of sales and marketing, 

noted the company has serviced Pilatus air-
craft for a quarter of a century.

“ T h e  We s t e r n  A i r c r a f t  t e a m  i s  a 
long-standing, valued partner with Gogo,” 
said Gogo v-p of aftermarket sales David 
Salvador. “We’re excited to see their con-
tinued investments that will bring Pilatus 
PC-24 owners and operators this quality 
certification for the Gogo 5G system. Meet-
ing future data demands in flight starts 
with a Gogo 5G investment today.”

In late July, Gogo announced its U.S. 5G 
network was on schedule for launch by 
year-end. The 5G service is expected to 
deliver an average of 25 Mbps, with peak 
speeds of up to 80 Mbps. J.S.

CMS’s touchscreen cabin controls replace obso-
lete and worn-out original equipment.



EXPLORE 
THE WORLD
Your unique base camp –  
anywhere, anytime.

http://www.flyexclusive.com
https://www.lufthansa-technik.com/explorer


22 NBAA Convention News •  October 20,  2022 • a inonl ine .com

QTA nears STC  
for reverser door
by Mark Huber 

Quiet Technology Aerospace 
(QTA, Booth 4091) reports that it 
is nearing FAA supplemental type 
certificate (STC) approval for its 
replacement thrust reverser door 
and side beam assemblies for Hon-
eywell HTF7000-series engines 
on Bombardier Challenger 300, 
Gulfstream G280, Embraer Legacy 
450/500 and Praetors, and Cessna 
Longitude business jets. The 
cumulative fleet of those models 
in service is approximately 1,300 
aircraft—and growing. 

Stock assemblies are prone 
to corrosion that can become 
problematic between 300 and 
1,500 hours time in service, 
Martin Gardner, QTA v-p of 
engineering and customer 

support, told AIN. High-veloc-
ity jet exhaust from the mixer 
nozzles blowing onto the stock 
parts can erode these surfaces 
and surface coatings, facilitat-
ing the corrosion.

Replacement parts for the 
reverser doors can run up to 
$270,000 each and replace-
ment inlet barrels, also a focal 
point for corrosion, can cost up 
to $136,000 and are subject to 
repetitive inspections, according 
to Gardner. Using titanium and 
composites, QTA’s replacement 
parts for the reverser doors and 
inlet barrels run in the area of 
$69,000 and $96,000, respec-
tively, and come with a lifetime 
transferable warranty. “Our motto 
is ‘one and done,’” he said. Replac-
ing the reverser doors requires 

approximately 16 hours of labor. 
QTA’s inlet barrel solutions 

cover the Challenger 300/350; 
Embraer Legacy 450/500 and 
Praetor 500/600; Dassault Fal-
con 2000LX/EX; Gulfstream 

G200, G280, and G450; Hawker 
1000; and Learjet 60/60XR. 

Since 1988, QTA has also devel-
oped 12 STCs for hush kits on 
large-transport-category, military, 
and business aircraft. z

EVO Jet launches trip support, 
partners on synthetic fuel
EVO Jet Services (Booth 4070) has spun o! its fuel business EVO 
Fuels as a separate division and will establish a new Houston 
o"ce that will focus on global trip support services with a sepa-
rate management team. 

EVO Fuels also is partnering with UK-based Zero Petroleum, 
which is dedicated to the production of fossil-free, petro-
leum-based transportation fuels. Synthetic fuels are made using 
renewable power to extract hydrogen from water and capture 
carbon from atmospheric carbon dioxide, and when burned they 
emit the same amount of carbon as was used in their production. 

The Houston EVO o"ce is expected not only to support U.S. 
jet operators but also develop custom solutions for customers 
that require night shift and/or weekend coverage or even 24/7 
back o"ce assistance for their operations.

The company will also make some of its key tools available 
through collaboration with scheduling and fuel platforms such as 
Airplane Manager and Fuelerlinx. Two products will be o!ered 
initially: airport briefings and fueling estimator. 

Airport briefings for international destination airports will 
include airport maps and diagrams that show likely parking 
ramps for business jets and executive terminals. The airport fee 
estimator will help flight departments quickly obtain cost esti-
mates for international destinations.  C.E.

Quiet Technology Aerospace thrust reverser door and side beam assem-
blies for HTF7000 engines can save operators thousands of dollars. 
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Wheels Up nets $259 Million 
from Aircraft Financing
Wheels Up announced Monday that it will receive net proceeds 
of $259 million by mortgaging its primary owned aircraft. “We 
created some runway,” CEO Kenny Dichter told AIN. “We are 
going to invest in our members, operations, and technology.” 

Wheels Up (Booth 2061) has concurrently been buoyed by 
record and quickly-rising revenues. The company also has posted 
large losses, which have amounted to more than $180 million for 
the first half of this year, and its stock has lost nearly 90 percent of 
its value since Wheels Up went public in July 2021.

Dichter told AIN that some proceeds from the new capital will 
be used to build a new 34,000-sq-ft members operations center 
(MOC) in Atlanta that will employ 350 people and be fully opera-
tional by summer 2023. The new MOC will be managed by Dave 
Holtz, chairman of operations, who joined the company earlier 
this year after more than 40 years with Delta Air Lines.

 Categorized as an enhanced equipment trust certificates loan 
structure, the financing will have a maturity of seven years and a 
coupon rate of 12 percent.  M.H.
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“It’s a great system”

“!is works way better”

“It worked amazingly well”

“It was a good  
experience all around”

“Rock solid”

“I’ve had better connection here 
than my entire time in Vegas”

STAY  
CONNECTED,  
NATIONWIDE
Your expectations for connectivity shouldn’t 
change when you’re in flight. SmartSky’s 
nationwide coverage includes more towers 
for dense, overlapping coverage. Patented 
beamforming assigns a separate connection 
per aircraft for unparalleled performance 
and security. But don’t take our word for it:

!e above image represents approximate coverage provided by SmartSky network towers as of October 2022 
and is not a guarantee of service availability. Actual coverage may vary and is subject to change.

LEARN MORE 
ABOUT THE 
SMARTSKY 
DIFFERENCE.

SmartSkyNetworks.com

Comments from actual passengers 
on flights across the country.

Visit Us: Booth #3077 l #AD_503

Winglet Tech adding 
Citation Sovereign+
by Jerry Siebenmark

Winglet Technology will amend 
its current Cessna Citation Sov-
ereign winglet supplemental 
type certificate (STC) to include 
the Sovereign+, the company 
announced yesterday at NBAA-
BACE 2002. Winglet Technol-
ogy president Bob Kiser called 
the amended STC a natural fol-
low on to the original Sovereign 
STC awarded by the FAA in June 
2017 and EASA in April 2020. The 
company also previously said it 
would add the Citation Latitude 
to the STC.

To date, Winglet Technol-
ogy (Booth 1828) has delivered 
more than 35 transitional winglet 

STC kits to Sovereign custom-
ers domestically and interna-
tionally. “We have seen interest 
in our winglets from owners of 
each—Sovereign, Sovereign+, 
and Latitude—product line,” 
Kiser explained.

The amended STC would apply 
to a combined fleet size of more 
than 700 jets. The Sovereign 
winglets allow the modified air-
craft to climb to FL450 at a higher 
maximum takeoff weight of 
30,755 pounds. Additionally, the 
winglets increase the speed of the 
aircraft by up to 35 knots at top 
of climb, as well as a step climb 
from FL450 to FL470 at a weight 
that is 3,000 pounds heavier than 
a Sovereign without the winglets. 

Other performance features 
include a range improvement of 
up to 340 nm when payload lim-
ited, and a weight, altitude, and 
temperature limit improvement 
of 8 degrees C or 2,000 pounds at 
departure elevations of 5,000 feet 
or higher. Second-segment climb 
gradients are improved by 0.5 to 
0.7 percent at the higher mtow.

The company also recently 
announced it delivered its 100th 
Citation X elliptical winglet kit. 

Winglet Technology was 
awarded the STC for the Citation 
X kit in June 2009, followed by 

EASA approval in 2010. Further, 
Cessna announced in 2010 that 
it selected the elliptical winglet’s 
design for the upgraded produc-
tion version, the Citation X+, 
deliveries of which began in 2014.

“For Citation Xs that incor-
porate the STC, the winglets 
provide a 315-nm-range increase 
when payload limited over a non-
winglet-equipped Citation X,” 
Kiser said. “The overall consen-
sus among Citation X operators 
is that the winglets enhance the 
lateral and directional stability of 
their aircraft.” z

Winglet Technology received FAA approval of its transitional winglet 
modification for the Citation Sovereign in June 2017.

https://smartskynetworks.com/
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JSSI brands ‘fully integrated’
by James Wynbrandt

Aftermarket maintenance special-
ist Jet Support Services Interna-
tional (Booth 4835) brings a new 

“fully integrated” brand identity to 
NBAA-BACE 2022. It is also high-
lighting its portfolio of guaran-
teed-cost maintenance plans, data 
services, and maintenance-track-
ing and inventory-management 
solutions at the show.

Chicago-based JSSI began 
expanding beyond its core flight-
hour-based maintenance plans 
around the middle of the last 
decade, establishing a parts and 
engine leasing business, then 
buying operating-cost specialist 
Conklin & de Decker in 2018, and 
last year adding the data analytics, 
maintenance, and records tracking 
services SierraTrax and Traxxall. 
But, said president and CEO Neil 
Book. “We’ve been housing the 
services under di!erent brands.”

After recently completing a 
backend integration, said Book, 

“we are a much broader brand,” 
represented by four divisions: 

maintenance programs, parts and 
leasing, maintenance software, 
and advisory services.

While merging its companies’ 
operations, JSSI found little over-
lap among their customers, pre-
senting opportunities to cross-sell 

and create bundled, value-added 
service packages, Book said.

JSSI’s software-as-a-service 
(SaaS) o!erings include aircraft 
maintenance tracking, parts 
inventory management, repair 
and overhaul workflow manage-
ment; and cloud-based software.

The company’s core guaran-
teed-cost maintenance business 

has continued to grow, with 
more than 2,000 business jets, 
or about 10 percent of the global 
fleet, now under contract, Book 
said. The parts and engine leas-
ing business “crossed the $100 
million threshold in revenue” in 

2021, and JSSI now has some 50 
jet engines “across every make 
and model” available for lease. 

Given the number of aircraft 
under maintenance plans, the 
information JSSI collects on 
flight hours and other opera-
tional metrics provides valuable 
data on fleet trends, and the 
trajectory story of the last two 

years has been “the remarkable 
flight-hour growth,” said Book. 
After 2019 registered “the highest 
per-aircraft flight-hour reporting 
we’d ever seen, we saw dramatic 
growth in 2021,” he added.

Latin America is developing 
into “a very fertile place for us” 
and appears primed for growth, 
said the company’s v-p for busi-
ness development, David Caporali.

One sour spot on the books: 
JSSI’s “end-of-life solutions” pro-
gram for acquiring and parting 
out jets that are no longer in ser-
vice has been struggling. Due to 
today’s unprecedented demand 
for lift, fewer jets are finding their 
way to the scrap heap.

“We typically acquire 15 to 25 
aircraft a year to part out and 
tear down, and we don’t require a 
pre-purchase inspection because 
we’re not looking to keep the 
airplane flying,” said Book. 

“Now we’re competing with 
people who intend to fly it, but 
they’re not even making [their 
o!er] contingent on a pre-pur-
chase inspection.”

Last year, JSSI put in more than 
100 o!ers on end-of-life aircraft,” 
Book said, “And we acquired just 
two Citation Bravos.” z

JSSI has expanded from maintenance coverage to parts provision, engine 
leasing, data analytics, maintenance tracking, and end-of-life solutions.

ForeFlight adds business aviation services to Dispatch and EFB app
ForeFlight (Booth 2157) continues to add features for business aviation 
pilots and operators to its Dispatch software and ForeFlight Mobile 
electronic flight bag app. This week at NBAA-BACE 2022, the company 
is highlighting its mobile app, flight planning, runway analysis, integra-
tion with Dispatch and Jeppesen charts, and trip-planning services.

While ForeFlight has been widely adopted by business aviation 
pilots, there is “a misconception we’ve been fighting,” said com-
pany content marketing manager Sam Taylor, that some pilots think 
ForeFlight isn’t useful for filing flight plans all over the world. “Peo-
ple love ForeFlight for the map and flight planning, but then they 
don’t fully explore the app’s capabilities.”

Pilots who are used to a certain method of filing flight plans 
might be reluctant to change. “Once they have a workflow with a 
given filing provider, it can be di!cult to switch,” Taylor acknowl-
edged. “But we have seen a very big uptick in flight plan filing in the 

last three to four years.”
Adding Dispatch to the mix enables flight schedulers and dis-

patchers to collaborate with pilots during the entire planning pro-
cess. Dispatch also integrates with scheduling software and with 
trip-planning and handling companies.

This avoids the typical scenario of creating a flight plan, emailing 
it back and forth to the handling provider up to a dozen times, then 
finally agreeing on the flight plan to be filed. With Dispatch, the han-
dler can see exactly what the customer wants, and any changes are 
automatically updated on the flight crews’ iPads. 

ForeFlight’s runway analysis service is seeing high rates of adop-
tion, with more than 100 aircraft models supported, covering about 
80 percent of the business jet fleet. The latest addition is a King Air, 
and it is working on adding most King Air variants. The company 
has created more than 10,000 RNAV engine-out procedures.  M.T.
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HKBAC eyes business 
boom as quarantine ends
by Peter Shaw-Smith

Hong Kong could soon emerge from the quar-
antine situation that has held it back for the 
last two years, Chris Barrow! director of flight 
operations at Hong Kong Business Aviation 
Center (HKBAC), told AIN. As evidence of 
recent progress the city has made, he cited 
recent government announcements on the 
easing of movement restrictions.

With e"ect from October 4, the Hong Kong 
government revised the designation conditions 
for flight personnel, which would no longer 
involve restrictions on non-local crews. On 
September 23, it announced the lifting of com-
pulsory quarantine requirements for inbound 
travelers as of September 26, to be replaced by 
three days of mandatory medical surveillance.

Once all restrictions are lifted, Barrow is 
confident that business will return quickly. 

“As a city, Hong Kong is a very good interna-
tional base for people trying to enter China—
or even just Asia in general,” he said. “Globally, 
it’s known that Hong Kong has been facing 
strict quarantine regulations over the last cou-
ple of years, which are even continuing now. 
During that time, we’ve had fairly low aircraft 
movements, mainly due to the processes of 
actually entering Hong Kong.”

At times, entry to the city was closed to 
tourists and only possible for Hong Kong 
residents; many of them did not have time 
to do quarantine, which at the height of the 
pandemic lasted for up to three weeks. In the 
past six months, isolation periods have been 
reduced to seven days and then three.

Until recently, quarantine hotels—which 
faced capacity limits on rooms—also restricted 
people from flying in due to the requirement 
for a hotel room booking, which became 
increasingly di#cult because of the numbers 
involved and the scarcity of available rooms. 

“Those types of restrictions a"ected our busi-
ness and most businesses in Hong Kong,” Bar-
row noted. “As restrictions have started to 
relax a little, it makes it easier to travel.”

Barrow is assured that in the coming 
months, or even weeks, passengers and crew 
will be able to disembark at the HKBAC lounge, 
which quarantine regulations previously did 

not allow. “We’re starting to look at how we 
can get back to normal and make sure that our 
operation can handle that,” he said.

At the height of the pandemic, many Hong 
Kong-based aircraft were parked, sold, or 
changed location. Some moved into China to 
operate domestically as that market was still 
available, while others took the opportunity to 
rebase in the U.S. and conduct maintenance 
tasks in downtime. “Ultimately, once they can 
travel freely, it’ll be more convenient for them 
to remain in Hong Kong,” Barrow remarked.

Growing in China’s  
Greater Bay Area market

With a population surpassing 70 million, the 
Guangdong-Hong Kong-Macao Greater Bay 
Area consists of nine cities and two special 
administrative regions and is a major driver 
of the Chinese economy. The region considers 

itself a rival to the New York City, Tokyo, and 
San Francisco conurbations.

“The Greater Bay Area is the next growing 
market, and we’re in a prime position to be able 
to handle [it],” according to Barrow. “The fore-
cast is that it’s going to be bigger than some U.S. 
regions and we’re still focused on how we oper-
ate and how we connect with those particular 
areas. One area of focus is a cross-boundary 
helicopter, to assure faster, smoother travel.”

Hong Kong International Airport also 
invested in a three-runway system. The third 
runway is now open for use, enabling the 
airport to continue as a two-runway system 
until around 2025, while the center runway is 
upgraded. Historically, business aviation slots 

have been hard to come by in Hong Kong, and 
the three-runway system will make it easier to 
exceed previous capacity.

“We have a $400 million investment that we 
are going through at the moment, which we 
agreed to with Hong Kong Airport Authority 
in April 2021,” he said. “That would give us a 
lot more VIP rooms, a lot more space, a new 
customs, immigration and quarantine hall 
area, all of the types of things that our pas-
sengers have said they look for, to enable us 
to be a bit more up to speed with some of the 
facilities commonly found around the world.”

HKBAC opened in 1998, as soon as Hong 
Kong International Airport moved from Kai 
Tak Airport to Chek Lap Kok. Five operators 
run aircraft management, charter, and main-
tenance services under HKBAC: Jet Aviation, 
Hongkong Jet, Metrojet, TAG Aviation, and 
HK Bellawings Jet. HKBAC’s three hangars 
can accommodate BBJ- or ACJ-size aircraft. 
Depending on the size, there is space inside 
for around 13 or 14 aircraft.

“The trend is toward larger aircraft [such 
as] the new Gulfstreams and Bombardier 
Globals,” Barrow reported. “We don’t have 
a current plan to increase hangar space, but 

we plan to increase our facilities to allow our 
customers to pass through a lot easier.”

Mainland opportunities are also important 
to HKBAC’s future development, and while 
dialogue with certain areas in China exists, for-
mal agreements to set up the putative “HKBAC 
China” have yet to be reached. The setup is gen-
erally di"erent to Hong Kong and dependent 
on which airport is involved. New facilities 
could be run by the airport or the local devel-
opment entity that runs or owns that airport, 
often under joint-venture agreements.

“We’re certainly interested in expanding 
into China,” Barrow concluded. “It would be 
an ideal situation, but it’s not necessarily easy 
to enter that market.  z

Hong Kong 
Business Aviation 
Center is prepared 
for an influx of 
business jets as 
pandemic restric-
tions in the Greater 
Bay Area ease. 
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Jetex eyes growing air charter 
and World Cup final matches
by Peter Shaw-Smith

International trip support pro-
vider Jetex (Booth 2151) aims to 
build the largest FBO network 
outside the U.S., founder and 
CEO Adel Mardini told AIN on 
the eve of NBAA-BACE 2022. 
The Dubai-based company now 
manages 38 FBOs and three 
international trip support cen-
ters worldwide.

“I don’t intend to enter the U.S. 
market because it requires strong 
networking,” he said. “It’s a huge 
investment and at the moment 
our intention is clear: we want to 
limit our focus in the U.S. market 
mainly to trip planning.”

Jetex’s Opa Locka, Florida 
trip-support location is seeing 
growth, according to Mardini. 

“New clients have joined, espe-
cially from Latin America. We are 
very happy with the expansion 
going on there. Thanks to system 
integration, we are adding more 
aircraft to our portfolio.”

Trip support technology 
includes Jetex’s Global Trip 

Support Manager platform—
which was recently rebranded 
as NKontrol—a 32-person unit 
based in the UAE’s Dubai Airport 
Free Zone. “It is our operations 
and communications nerve cen-
ter,” he said.

Mardini added that the 
NKontrol system optimizes crew 
scheduling. “The customer needs 
only send an email or reminder 
and they can check all the details 
for themselves: building location, 
permit status, departure time, 
and flight status.”

Jetex recently signed a new 
charter operator, with 38 aircraft, 
to its portfolio. “We are becoming 
a major client of the charter com-
panies,” he said.

Demand for services
Mardini cites recent statistics, 
saying 40 percent of new Bom-
bardier customers are first-time 
buyers, which he sees as a major 
positive. “That’s a global statis-
tic,” he said. “It’s a very good 
indication that there’s a new gen-
eration, and new people, coming 

into the industry.”
He also noted increasing pres-

sure from the environmental 
lobby on the industry and cites 
a recent example from France, 
which has called for restrictions 
on business aviation. “There’s 
talk of a law to ban private jets; I 
don’t see it working,” he said.

“Nice will see 40,000 flights 
this year and Le Bourget 60,000. 
France is number one [for busi-
ness jets] in Europe. You can’t 
simply ban the business, but 
you can try to limit it. You can 
do carbon offsets, or impose 
heavier taxes, but ban it when 
just two of its airports do 
100,000 flights?”

Today, Jetex claims a mar-
ket share at Paris Le Bourget of 
more than 20 percent. According 
to Mardini, “Jetex handles around 
13,200 movements a year [at that 
location]. We are number one 
there, we did over 10,000 flights 
in the first six months of 2022.”

When AIN met with Mardini 
on the eve of NBAA-BACE, he 
said decisions were imminent on 
its tenders for FBOs at Nice and 
Abu Dhabi Executive airports. At 
EBACE in May, it announced the 
opening of a new FBO at Hangar 
510 at London Biggin Hill Air-
port, commencing operations 
this month.

Just before Singapore Airshow 
in February, Mardini told AIN 
he expected to win 50 percent 
market share at Jetex’s FBO at 
Singapore Seletar Airport, which 
the company manages in con-
junction with Bombardier’s MRO 
facility there. “Every day, our 
market share increases,” he said. 

“We are not limited to Seletar; we 
are doing a lot of support work at 
Changi Airport.”

Mardini hinted that he may also 

apply to open an FBO at Changi, 
Singapore’s main commercial 
aviation gateway, given all the 
work Jetex is doing to service it 
remotely. “There’s no FBO today 
at Changi; we think an FBO should 
be established there to serve gen-
eral aviation flights and we hope 
that Jetex will be considered as a 
candidate to operate it,” he said.

Jetex’s ties to Bombardier 
could become increasingly 
important. “For us, it is all 
about the relationship,” he said. 

“Strategy- wise, Bombardier is an 
excellent partner.”

With almost 60 percent of the 
world’s population living in Asia, 
Jetex sees it as a natural new mar-
ket. Singapore is its fourth loca-
tion in Asia-Pacific, after Haneda 
and Narita in Tokyo and Osaka, 
Japan. Elsewhere, he is studying 
the Indonesian market. “This is 
my preferred location in that part 
of Southeast Asia. Vietnam is also 
very interesting; it’s the future,” 
he said.

World Cup Preparations
This year’s FIFA World Cup will 
be held in Qatar and Jetex’s prepa-
rations are in full swing. The com-
pany is advertising match-day air 
charter packages from Dubai for 
$65,400 for groups of 10 people to 
fly round-trip for the games.

Mardini said the company had 
received strong interest, and, by 
September, had applied for more 
than 300 slots or flights for the 
month-long event. “The Qatari 
authorities are very organized,” 
he said. “They are charging a 
$5,000 deposit per slot, for the 
timing to Hamad Airport. Based 
on the route, it will be mainly 
the Challenger 605 or 300, and 
the Gulfstream G450—some-
thing small, as the flight is only 
40 minutes.”

He is keenly aware of the boost 
his business can receive from the 
staging of such marquee events. 

“It’ll be the first time the event is 
staged in the Arab world—and 
hopefully not the last,” he said. z

Jetex’s FBO at Dubai World Central is offering match-day air charter pack-
ages from Dubai to FIFA World Cup games in Qatar.
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Lifting up 
each other
We are humbled by being rated number one in 
AIN’s annual engine support survey. Thank you 
to all our customers who continue to trust in our 
commitment and passion to keep you flying. 

geaerospace.com 

Here’s to 
continuing our 
amazing journey, 
together. 

http://www.flyexclusive.com
http://geaerospace.com
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Comlux to complete 1st 
ACJ TwoTwenty in Jan
by Peter Shaw-Smith

Switzerland-based aircraft owner and man-
agement, charter, and completions specialist 
Comlux Aviation (Booth 3273) is confident 
that the Airbus ACJ TwoTwenty ordered by 
Dubai’s Five Hotels and Resorts will be deliv-
ered as planned in January.

While the company remains on schedule to 
meet that goal, it is monitoring the program at 
its completions center in Indianapolis, where 
the work is taking place, and from its Zurich 
headquarters at least two or three times a 
week, said executive chairman and CEO Rich-
ard Gaona.

“When you do a completion, you are install-
ing the entire system,” Gaona told AIN. “We 
have faced issues with suppliers. The entire 
industry supply chain has been and is still 
recovering from Covid. Some companies have 
disappeared, others have fewer people. Pro-
duction lead times have changed. We have an 
agreement with Airbus to complete the first 16 
ACJ TwoTwenty cabins in Indianapolis.”

Zurich is where most major decisions are 
taken and where aircraft transactions are 
managed. “We are operating aircraft from 
Malta, Aruba, and Kazakhstan, but flying a 
good deal in the Middle East, especially in the 
UAE,” he said. “Then comes the completion 
business in Indianapolis.”

Today, 23 aircraft are in the Comlux fleet, 
including three Boeing BBJ widebodies, five 
ACJ320-family aircraft, one ACJ TwoTwenty 
in completion, two BBJ737-500s, three Bom-
bardier Global 6000s, one Global 6500, two 
Challengers (an 850 and a 604), two Embraer 
Legacy 650s, a Praetor 600, and a Pilatus 
PC-24.

Recent additions have included another 
Global 6000 and a new Praetor 600. “Both will 
join the fleet in October, for European char-
ter operations, registered in Malta,” Gaona 
said. “In January, we will add the first ACJ 
TwoTwenty, and later in the year, a second, 
and then a third. We are already o!ering ACJ 
TwoTwenty operations to our clients with 
some success.

“We help our clients to buy, operate, and 

maintain their aircraft. It’s a good opportunity 
for us to propose new aircraft and solutions 
to other clients.”

Keeping on Pace
The effort is underway to ensure that ACJ 
TwoTwenty parts arrive on time. “Some suppli-
ers were supposed to deliver parts in September; 
now, they will arrive in December,” Gaona said. 

“We had to find a solution to keep the program 
on schedule.

“Suppliers themselves face difficulties 
because their supply chains are in trouble. To 
avoid these issues, we have a dedicated organi-
zation inside Comlux for procurement, plan-
ning, production, and engineering. This is the 
challenge facing the ACJ TwoTwenty today.”

Comlux placed its first order for two ACJ 
TwoTwentys in 2020, then added two more 
in early 2022. “Our first three positions are 
sold; the next is under sales process, due for 
delivery in the first quarter of 2025, a little 
more than two years from now,” Gaona said. 

“While Comlux has four slots and has already 
sold three, Airbus has also sold several of 
these aircraft to their clients.”

Gaona explained the process of executing 
a completion. Once the cabin is installed, the 
aircraft is removed from storage for a first test 
flight, where all the cabin systems are discon-
nected, to ensure the aircraft is working prop-
erly. Systems are then tested on the ground 
and more test flights take place.

“The aviation authorities check that the air-
plane can be certified and are in permanent 
contact with our design organization approval 
unit,” Gaona said. “Then the client inspects 
the aircraft and the cabin, to make sure that 
everything is working.”

Comlux employs more than 500 people 
from some 40 countries in seven companies at 
o"ces and facilities in Switzerland, Hong Kong, 
the U.S., Kazakhstan, Aruba, Malta, and the 
UAE. It o!ers a choice of airline or charter air 
operating certificates, and, having won IS-BAO 
Stage 3 accreditation, has adopted industry 
best practices. All aircraft management func-
tions are integrated in-house.

A company backgrounder said Comlux has 
accumulated 100,000 flight hours on more 

than 50 managed aircraft and has expertise 
on 22 aircraft types manufactured by eight 
OEMs. All Comlux pilots are captain-qualified, 
and no first o"cers are on its roster. Flight 
crew management and lead captains each 
have more than 11,000 flight hours in total, 
on average.

Indianapolis Hub Buzzing
Based at Indianapolis International Airport, 
Comlux’s massive completions center o!ers 
157,000 sq ft of hangar space and can handle 
both narrowbody and widebody aircraft. “All 
technical disciplines and fabrication back 
shops are integrated under one roof,” the 
company said.

The center has delivered 14 completions, 
including the ACJ320neo and the BBJ Max. It 
conducted the first-ever completions in the 
industry on the ACJ320neo, ACJ321, and BBJ 
Max 8, it said.

In December, Comlux’s first ACJ TwoTwenty 
conducted a successful pre- co mpletion flight 
in Mirabel, Canada, and in January it arrived 

Arrival of the first ACJ TwoTwenty 
for completion at Comlux’s facility in 
Indianapolis, Indiana.



The HALOTM Safety System with Garmin® Autoland—the most groundbreaking 
advancement in recent general aviation history—does everything you would 
do when you can’t. After alerting ATC, checking fuel levels and weather, it 
safely lands the aircraft. In short, it’s as if the controls were still in your hands. 

See how your highest standards come standard at piper.com/HALO. 

To learn more about the HALOTM Safety System with Garmin® Autoland, vis-
it us at the Orlando Executive Airport Booth #AD_409, or inside the Orange 

County Convention Center at Booth #4886.

Your guardian in the air.
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at Comlux Indianapolis for completion.
It was sold to Hotel Five in Dubai last year, 

in a deal that was communicated to the market. 
“We have sold the other two to a non-disclosed 
customer; the delivery of the number-two green 
aircraft [to Indianapolis] will take place in 
October this year,” Gaona said. “The next one 
will take place in the second quarter of next year. 
We’re progressively moving from three to four 
aircraft a year.”

Gaona expects that if the ACJ TwoTwenty 
program continues to be successful, there will 
be a requirement to accommodate up to six air-
craft a year at a certain point in time if Airbus 
wishes to produce more. “It’s an interesting 
program and it will keep us very busy from 2022 
on,” he said.

In addition to its three aircraft, there are oth-
ers that third parties have sold directly for 2024. 

“I cannot tell you how many,” Gaona said. “They 
may communicate what they have sold, but that’s 
their decision. Comlux has sold the first tranche. 
Then there is a batch of aircraft for Airbus. Then 
we have another one ourselves in 2025.”

Gaona makes clear that Comlux is not an 
Airbus reseller or a broker. “We are a team resell-
ing Comlux’s own slots, bought speculatively, as 
we have always done. Comlux has bought a total 
of 26 aircraft from Airbus. Right now, there are 
probably only two that we still own.”

Comlux is selling a total package—airplane 
plus cabin—before the aircraft is ready for 
delivery, but still in its green state. The com-
pany takes title to the aircraft and does not 
transfer this until after production. “We keep 
ownership a little longer,” he said.

“It’s comparable to how the leasing companies 
operate: when a company comes to Airbus or 
Boeing, it orders a batch of airplanes, often with-
out knowing to whom they will be leased. That’s 
almost what we do: we buy and resell planes, but 
we don’t lease them. That’s our business. Our mis-
sion is not to hold green aircraft in our fleet, but to 
resell them prior to entry into service.”

At the same time, the company is also an Air-
bus client. “We act as a client and are treated like 
a client,” he said. “When the aircraft is ready for 
delivery, our obligation is to pay Airbus.”

Comlux sees itself as a risk-sharing partner to 
Airbus on the ACJ TwoTwenty cabin. “We have 
financed cabin development costs and worked 
with Airbus to develop the best cabin in this 
market segment at a competitive price,” he said. 

“We are more than a partner. We do this because 
we believe in the future of the ACJ TwoTwenty 
program. This market has huge potential—200 
to 300 aircraft.” z

http://piper.com
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Five Hotels ready for 1st ACJ
by Peter Shaw-Smith

Dubai’s Five Hotels and Resorts 
is taking a close interest in the 
completion work being car-
ried out by Comlux Aviation 
on its ACJ TwoTwenty at the 
Switzerland- based company’s 
facility in Indianapolis. Five 
Hotels founder and chairman 
Kabir Mulchandani told AIN 
that he expects the aircraft to 
be delivered on time in January.

“Five has a team focused on 
monitoring the completion pro-
cess of 9H-FIVE on a week-to-
week basis,” he said. “Our own 
technical expert makes periodic 
visits to the completion center 
in Indianapolis…to provide real-
time feedback.”

He added that his company’s 
ACJ TwoTwenty, which will be 
the first of a batch of 16 Airbus 

Corporate Jets that Comlux will 
complete, is equipped with Pratt 
& Whitney engines and provides 
16 passenger seats, a dining table 
for eight, a master suite with 
a king-sized bed and shower, 

electro- chromatic window shades, 
LED lighting, a fully equipped 
kitchen, high-speed connectivity, 
and two 55-inch video screens.

“ F i v e ’ s  f e e d b a c k  o n 
enhancing the customer 

flying experience—for exam-
ple, improvements of the luxe 
seats and specifying Five-styled 
requirements for the interior 
design—has all been adopted,” 
Mulchandani said. “This up-to-
date infrastructure [allows] for a 
state-of-the-art experience that 
can last up to 12 hours nonstop 
with a full crew on board.”

He said that based on Five’s 
latest project check, he was opti-
mistic that Comlux would deliver 
the aircraft on schedule, a view 
that has also been expressed by 
Comlux executive chairman and 
CEO Richard Gaona.

“Five has reimagined the very 
best in sky-high travel,” Mul-
chandani said. “As with the Five 
properties on the ground—Five 
Palm Jumeirah, Five Jumeirah 
Village, both in Dubai, and Five 
Zurich—the ACJ TwoTwenty 
cabin [allows]…passengers to 
dine, entertain, and invigorate 
[themselves] in the most opulent 
and private environment.” z

The first ACJ TwoTwenty for launch customer Five Hotels will feature two 
55-inch screens, a master suite with shower, and 16 passenger seats. 

Duncan creates Collins switch panel STC for CL300 cabins
Duncan Aviation (Booths 1235, 2424) has created a parts manufac-
turer approval part for a new bezel to surround the Collins Aero-
space Venue cabin management system (CMS) touchscreen panel on 
low-serial-number Bombardier Challenger 300s. The part eliminates 
the need to modify the cabin’s drink rails because of the odd-shaped 
cutout left by replacing the obsolete Audio International switch panel.

Duncan’s engineering team and Duncan Manufacturing Solutions collab-
orated on the supplemental type certificate (STC) and the part housing the 
Collins touchscreen panel. The STC covers the part necessary to fill the cut-
out, and Duncan will provide the finish. To date, the Lincoln, Nebraska-based 
MRO has replaced two of the old switch panels and bezels.

“Our interior teams can paint, plate, or hydrodip the panels to make 
the new panels flow with the aesthetics of the interior design,” said 
Duncan avionics sales rep Scott Kruce. “This is an excellent solu-
tion for our customers with low-serial-number CL300s who have an 
obsolete Audio International CMS and want to upgrade to the Collins 
Venue CMS with its touchscreen control panels while avoiding the 
major modifications to the woodwork in the drink rails.”  J.S.

Duncan Aviation has created a new bezel to surround the Collins 
Aerospace Venue cabin management system touchscreen panel on 
low-serial-number Bombardier Challenger 300 twinjets. 



TreviPay 
launches new 
payment card
by Curt Epstein

Among the first-time exhibitors at this year’s 
NBAA-BACE is TreviPay Aviation Network 
(Booth 4513F), a new co-branded card solu-
tion tailored to the needs of FBOs and flight 
service organizations. 

While this may be the network’s first time 
at the annual show, neither TreviPay nor its 
KHI a!liate that is powering the new payment 
o"ering is a stranger to the aviation industry. 

TreviPay, a B2B payment platform that began 
as MultiService, founded and eventually sold 
o" the MultiService Aviation Card program. It 
now processes $6 billion a year in transaction 
volumes through its proprietary technology 
as it looks to reintroduce itself to the avia-
tion market.

The two companies are working to provide 
service providers with the opportunity to 
establish their own co-branded payment cards.

“In the United States there are plenty of 
options for aviation card payments, but inter-
nationally there are not so many options so 

when we look at our partners in Europe and 
the Middle East they are looking for an oppor-
tunity to have a card that shows their com-
pany,” KHI president Virginia Zimmerman 
told AIN. “That is a huge value proposition 
for them—it’s company recognition, it’s mar-
keting, it’s loyalty for their cardholders—and 
then lastly probably one of the most import-
ant pieces of this is the ability to secure and 
maintain contract pricing.”

Zimmerman noted the network will launch 
a digital wallet solution next year to further 
streamline its use. z
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CAE opening new 
Gulfstream training
CAE (Booth 3935) is ramping up its Gulf-
stream training in facilities at Las Vegas; 
Savannah, Georgia; and Singapore. 

CAE Las Vegas began training G650 
customers in a full-flight simulator (FFS) 
on October 14. Other training opera-
tions ramping up in Las Vegas include 
FFS training in the G550 in the coming 
weeks followed by the Bombardier 
Global 7500, Embraer ERJ-145, and Phe-
nom 300 by year-end and a Gulfstream 
IV by spring 2023. 

Maintenance training for the Gulf- 
stream G650, G600, and G500 has 
begun at Savannah Technical College, 
while construction continues on the 
new CAE Savannah campus. CAE Savan-
nah will open in mid-2023 and feature 
four FFSs, including those for the G280.

Meanwhile, a G650 FFS will begin 
hosting students at CAE Singapore in 
November.

CAE employs more than 13,000 in 
200 sites across 40 countries, training 
pilots, technicians, defense and security 
forces, and healthcare workers. M.H

TreviPay Aviation 
Network, with 
the help of KHI, is 
debuting a new 
co-branded pay-
ment card for the 
aviation industry.MA
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Nagoya Airport 
looks to climb back 
after Covid pause
by Curt Epstein

While the Covid pandemic has 
affected virtually all areas of 
aviation, Japan’s Nagoya Airport 
(Booth 2865) in Aichi Prefec-
ture has had a rougher go of it 
than many. The country virtu-
ally sealed its borders to inter-
national traffic and required 
Nagoya Airport to shutter its 
customs, immigration, and quar-
antine (CIQ) facility from April 
2020 to June 2022.

While the number of inter-
national business aviation 
landings at Nagoya had been 
trending upwards pre-Covid, the 
imposed restrictions dropped 
arrivals to just three in 2021—all 
foreign diplomatic flights with 

pre-approved clearance. Since 
CIQ resumed in June, Nagoya 
Airport assistant director Naoto 
Matsuoka said there have been 
12 international business air-
craft arrivals, compared with 66 
at nearby Chubu Centrair Inter-
national Airport.

Nagoya has a 9,000-foot run-
way, and private aircraft passen-
gers are processed through a 
terminal dedicated to business 
aviation—with a distance of 
only 200 feet from the aircraft, 
through the CIQ inspection 
room, and to the vehicle parking 
lot, enabling arriving passengers 
to easily depart the airport.

The airport has a ramp with 
enough space to accommodate 
six Bombardier Global-sized 

aircraft at a time, and all private 
aircraft are handled by Aero Asahi, 
which has a 92,000-sq-ft (8,600-
sq-m) hangar.

Aichi Prefecture is one of the 
manufacturing hubs of Japan 
and home to Toyota Motor, 
accounting for 15 percent of the 
country’s manufactured goods. 

Nagoya is located approximately 
halfway between Osaka and 
Tokyo with high-speed Shink-
ansen (bullet train) services 
linking those cities. Among its 
attractions is the Studio Ghibli 
theme park scheduled to open 
next month, which is a 30-min-
ute drive from the airport. z

GE Honda’s HF120 
runs on 100% SAF
by Curt Epstein

GE Honda Aero Engines has suc-
cessfully completed the testing 
of its HF120 engine using 100 
percent sustainable aviation fuel 
(SAF). The engine that powers 
the HondaJet has thus far been 
approved to run on SAF blends 
of up to 50 percent.

Ground testing was con-
ducted on the engine over sev-
eral days at GE’s Peebles, Ohio 
test operations center using 
HEFA-SPK, the most widely 
available SAF, produced from a 
feedstock of plant-based used 

cooking oil, waste fats, and 
greases. The results of the test 
were “very favorable,” with per-
formance equivalent to that of 
conventional jet-A.

“We are excited to share one 
of the steps GE Honda Aero 
Engines is taking toward car-
bon neutrality based on our 
belief that reducing our impact 
on the environment is not just 
an initiative but an obligation,” 
explained Shinji Tsukiyama, 
the powerplant manufactur-
er’s executive v-p. “In addition 
to HF120’s best-in-class fuel 
efficiency, future use of 100 

percent SAF on HF120 will fur-
ther contribute to environmen-
tal sustainability.”

GE Honda (Booth 1257) is a 
50/50 joint venture between GE 

and Honda. Both companies are 
part of international e!orts that 
seek to standardize industry 
specifications and ensure the 
safety of SAF. z

The spacious and e!cient G2+ Cirrus Vision Jet is the only aircraft on 
display both inside the BACE exhibit hall and at the static display. More 
than 375 are in service, and many fly in fractional and charter operations.

Testing of the HondaJet’s GE Honda Aero HF120 engine on 100 percent SAF 
at a GE test center in Peebles, Ohio, has concluded successfully.
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BUSINESS JET INTERIORS 
TAKE OFF AT AIX
NEW FOR 2023

Discover the latest in business jet interior design, 

technology & equipment in the new
Business Jet Interiors Zone.

For more information: aircra!interiorsexpo.com

Visit us at booth
4413C

AIX is the definitive marketplace where everyone involved 
in developing cabin interiors needs to be.

http://www.flyexclusive.com
https://www.aircraftinteriorsexpo.com/
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Avfuel to digitize Avtrip
by Curt Epstein

Global industry fuel provider 
Avfuel (Booth 2424) is plan-
ning an overhaul for its Avtrip 
loyalty program, taking it into 
the digital age starting next 
year. For the nearly three and 

a half decades of the program’s 
existence, loyalty rewards 
were mailed to program mem-
bers. That will change in the 
first quarter next year, when 
Avtrip members can choose to 
cash out their accrued rewards 
either with a debit push to the 

recipient in real-time or by 
payout through PayPal.

Either method will remove 
the need for any physical form 
of payment such as a check 
or gift card. Aside from an 
initial account setup, award 
redemption will continue to 
be completely automatic for 
the rewards program, accord-
ing to Avfuel.

Also at the show, Avfuel 
and Sheltair announced the 
inaugural recipient class of 
their Future Takes Flight 
Scholarship Program, which 
was launched earlier this year. 
Six winners each received a 
$5,000 award to pursue career 
advancement through educa-
tional opportunities. The win-
dow for next year’s round of 
$30,000 in scholarships opens 
again in December. z

Michigan-based Avfuel, which celebrates its 50th anniversary 
starting next year, is digitizing its Avtrip rewards program.

NEWS CLIPS
Updated Honeywell JetWave 
Broadband Coming in 2023 
Honeywell Aerospace (Booth 2400B, 4100) 
said the next generation of its JetWave Ka-band 
satcom system is expected to be certified next 
year. It features multi-network, multi-constellation 
capability that will lower the cost and increase 
the speed of airborne broadband connectivity 
up to 100 Mbps, according to Honeywell.

Upgrade incentives for current customers will 
be offered “closer to the product’s availability” 
next year, Honeywell said.

Initial service will be provided via Inmarsat’s 
JetConneX Ka-band service, enabling previously 
announced JX Evolution plans to benefit from 
increased speed and capacity. Service options 
will expand to other Ka-band networks through 
Honeywell’s satellite network partners in 2024. 

AeroVanti Gains New Financing
AeroVanti Club (Booth 1717) has launched an 
investment vehicle worth up to $100 million to 
finance fleet expansion, led by Lafayette Aircraft 
Leasing. The company has received its first 
new aircraft purchased with that financing, an 
Embraer Phenom 100, to complement its fleet of 
Piaggio Avanti P.180 turboprops. 

AeroVanti Club offers individual, family, and 
corporate memberships and serves destinations 
in the U.S., Canada, and the Caribbean. Flights 
are conducted under FAA Part 91F. The company 
said its business model eliminates initiation fees, 
expensive hourly rates, capped miles, and incon-
venient booking restrictions.

Flydocs Launches New Asset 
Management Software
Flydocs (Booth 3877) has launched new lease 
asset management software in cooperation with 
Lufthansa Technik, which owns Flydocs. The soft-
ware is customized to continuously optimize leases 
and ensure on-time handover back to the lessor.

“The new application aims to reduce the 
effort and time required throughout the lease pe-
riod along with optimized costs through the asset 
lifecycle to ensure compliance with contracts,” 
said Mark Bunting, Flydocs product director for 
asset management and artificial intelligence. 

“The partnership with Flydocs will accelerate 
digital innovation across our business,” added 
Matthias Kuehlbach, head of lease and aircraft 
transition services and aircraft engineering at 
Lufthansa Technik. “They understand that profes-
sionals need to be able to rely on their industry 
partners for lease asset management.”

AviationManuals expands safety partnerships
AviationManuals is forming a slew of part-
nerships with key players in the aviation 
industry to improve and expand its services, 
the company announced Tuesday at NBAA-
BACE. Earlier this year, AviationManuals 
partnered with the Bermuda Civil Aviation 
Authority (BCAA), flight training specialist 
Scott International Procedures (IPC), the 
Isle of Man Aircraft Registry (IOMAR), and 
numerous support service vendors. 

In its latest partnership, AviationMan-
uals (Booth 1378) has teamed up with 
Starr Insurance (Booth 3014) to “help 
their operators get better coverage and 
maybe sometimes even reduce insurance 
premiums,” said Clement Meersseman, 
v-p of strategic partnerships at Aviation-
Manuals. “Starr Insurance is one of the 
largest insurance companies out there, 
and they’ve recognized that engaging in 
this type of safety management process is 

a real benefit for operators.” 
AviationManuals provides procedure 

development services in the form of guides 
and manuals for safety management systems, 
international procedures, flight operations, 
and emergency response plans—”essen-
tially, all the procedures that you would need 
to have in place to safely and successfully run 
your flight operation,” Meersseman told AIN. 
Clients of AviationManuals can also use the 
company’s software to do risk assessments, 
conduct audits, and report incidents that devi-
ate from its procedures.

“The establishment of these partner-
ships demonstrates AviationManuals’ con-
tinued commitment to providing the best 
experience for our clients on their path 
to improving their operations,” said Avi-
ationManuals CEO Mark Baier. “We want 
to make improving safety convenient for 
operators and regulators.” H.W.
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• New hangars coming soon at KPWK, KRYY & KEKS 
• Aircra! parking and hangar space, a!er-hours fuel and 

emergency services
• Concierge services including catering, lodging, ground 

transportation and rental car availability
• Passenger and pilot lounges with wireless internet services, 

conference room
• On-site customs at KPWK, KRYY, KISP
• MRO at KEAU, KISP KTCL, KCOD, KEKS, KHRF, KWYS
• Charter: Heartland Charter @ KEAU, ExcelAire Charter  

at KISP, Choice Aviation at KCOD, KEKS, KHRF, KWYS

To learn more, visitTo learn more, visit
www.hawthorne.aero

Long Island (KISP) 
Chicago (KPWK) 
Atlanta (KRYY)

Eau Claire (KEAU)
Tuscaloosa (KTCL)
Sioux City (KSUX)
Hamilton (KHRF)

West Yellowstone (KWYS)
Ennis-Big Sky (KEKS)

Cody (KCOD)

AAM pioneers point 
to flight of the future
by Charles Alcock

The business aviation community 
got a close look at the air mobility 
change that is coming in the shape 
of new electric and increasingly 
autonomous aircraft at NBAA-
BACE 2022. A higher-profile emerg-
ing technologies zone at the show 
includes several pioneers working 
to bring new aircraft to market.

The most eye-catching item in 
an array of new aircraft models 
is the cabin mockup for Super-
nal’s four-passenger eVTOL. The 
Hyundai Motor subsidiary gave 
visitors the chance to be virtual 
air-taxi passengers by enjoying 
a simulated ride to a shopping 

center and restaurant.
Also pitching their plans for 

the advanced mobility sector are 
rival eVTOL aircraft developers 
Jaunt, Overair, and Wisk. Elec-
tra is displaying a model of its 
nine-passenger eSTOL aircraft 
and on Tuesday announced the 
signing of a letter of intent with 
private charter group Welojets, 
which plans to add 32 of the 
hybrid-electric models to its fleet.

Representing e!orts to intro-
duce hydrogen propulsion to avi-
ation is ZeroAvia. The company 
is preparing to start test flights 
with its fuel-cell-based power-
train on a 19-seat Dornier 228.

Also on Tuesday, NBAA held a 

panel discussion on certification 
for new electric aircraft that also 
covered preparations for AAM 
infrastructure. Speakers included 
leaders from Overair, Archer Avi-
ation, Textron eAviation, and Evi-
ation, which last month achieved 
first flight of its all-electric Alice 

aircraft. From the FAA, associate 
administrator for airports Shan-
netta Gri"n and acting associate 
administrator for aviation safety 
David Boulter emphasized that 
the agency is stepping up its 
e!orts to have a sound regulatory 
process in place. z

Among the exhibitors in the BACE emerging technologies zone is this 
mockup of Supernal’s eVTOL, simulating rides to a shopping center.
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Rolls-Royce partners  
with Alder on SAF testing
by Mark Huber

Rolls-Royce (Booth 2043) has signed a mem-
orandum of understanding to test Alder Fuels’ 
Greencrude sustainable aviation fuel (SAF). 
Greencrude utilizes sustainable biomass, 
including regenerative grasses, forest residues, 
and agricultural waste products, and can be 
converted into a drop-in fuel using existing bio 

and petroleum refinery infrastructure. It yields 
a greenhouse gas reduction of more than 80 
percent compared with straight jet-A fuel. 

“Through our partnership with Alder Fuels, 
we are taking the next steps on our journey 
to net zero [emissions] and are committed 
supporters of the UN [United Nations] race 
to zero goal of 10 percent SAF use across avia-
tion by 2030,” said Frank Moesta, Rolls-Royce 
senior v-p strategy and future programs, busi-
ness aviation. The testing will generate data 
used by ASTM International for the devel-
opment of a 100 percent SAF specification. 
Rolls-Royce has previously committed that 
all of its Trent and business aviation engines 
will be 100 percent SAF compatible by 2023. 
They are already certified to operate on a 50 
percent SAF blend. 

Alder is backed by Honeywell UOP, United 
Ventures, AvFuel, Boeing, Directional Aviation, 
the U.S. Defense Logistics Agency, the Depart-
ment of Energy, and the National Renewable 
Energy Laboratory.  z

JAMES HOLAHAN !1921"2015#, FOUNDING EDITOR
WILSON S. LEACH, FOUNDER & CEO

EDITOR!IN!CHIEF – Matt Thurber
PRESS ROOM EDITOR – Chad Trautvetter
PRESS ROOM MANAGING EDITOR – Kerry Lynch

THE EDITORIAL TEAM
Charles Alcock
Curt Epstein
Gordon Gilbert
Mark Huber

Mario Pierobon
Kate Sarsfield
Peter Shaw-Smith
Jerry Siebenmark

Hanneke Weitering
Kait Wilson
James Wynbrandt 

PRODUCTION MANAGER ! Martha Jercinovich
GRAPHIC DESIGNERS – John A. Manfredo, Grzegorz Rzekos
PHOTOGRAPHERS –  David McIntosh, Mariano Rosales
DIRECTOR OF VIDEO ! Ian Whelan

CHIEF OPERATING OFFICER ! Dave Leach
VICE PRESIDENT SALES & MARKETING ! Karl H. Elken
EVENTS ! Nancy O’Brien
ADVERTISING SALES
Michelle James ! Midwestern U.S., Western U.S./Western 
Canada/Asia Pacific, +1 (520) 343-0236
Joe Rosone –  Mid-Atlantic U.S./Southeast U.S./Caribbean/

Brazil, +1 (301) 693-4687
Diana Scogna !  Europe/Middle East, +33 6 62 52 25 47
Victoria Tod !  Northeastern U.S./Eastern Canada/Great Lakes 

U.S./United Kingdom, +1 (203) 733-4184
Yury Laskin ! Russia, +7 05 912 1346
AUDIENCE DEVELOPMENT MANAGER ! Eileen Silberfeld
MARKETING AND CLIENT SERVICES MANAGER – Lisa Valladares
SOCIAL MEDIA MARKETING ! Zach O’Brien
SALES ADMINISTRATOR – Cindy Nesline

DIRECTOR OF FINANCE & HUMAN RESOURCES – Michele Hubert
ACCOUNTS PAYABLE – Mary Avella
ACCOUNTS RECEIVABLE – Bobbie Bing 

U.S. HEADQUARTERS:
214 Franklin Ave., Midland Park, NJ 07432, +1 (201) 444-5075
Advertising Inquiries:  +1 (201) 345-0085, adsales@ainonline.com
Circulation Inquiries:  +1 (201) 345-0085 

subscriptions@ainonline.com
WASHINGTON, D.C. EDITORIAL OFFICE:
Kerry Lynch (business aviation) !  klynch@ainonline.com 

+1 (703) 969-9195 
EUROPEAN EDITORIAL OFFICE: 
 Charles Alcock ! calcock@ainonline.com, Tel: +44 7799 907595

NBAA Convention News is a publication of the AIN Media Group, Inc., 
214 Franklin Ave., Midland Park, NJ 07432; Tel.: +1 (201) 444-5075. Copy-
right © 2021 All rights reserved. Reproduction in whole or in part with-
out permission of AIN Media Group, Inc. is strictly prohibited. AIN Media 
Group, Inc. publishes Aviation International News, AINalerts, AIN Air 
Transport Perspective, Business Jet Traveler, BJTwaypoints, ABACE 
 Convention News, Dubai Airshow News, EBACE Convention News, 
HAI  Convention News, Farnborough Airshow News, FutureFlight.
aero, LABACE Convention News, MEBA Convention News, Paris 
Airshow News, Singapore Airshow News, Mobile Apps: Aviation 
International News; AINonline. PUBLICATION MAIL AGREEMENT NO. 
40649046  RETURN  UNDELIVERABLE CANADIAN ADDRESSES TO: PIT-
NEY BOWES  INTERNATIONAL MAIL, STATION A, P.O. BOX 54, WINDSOR, 
ON, N9A 6J5, returns il@imex.pb.com.

THE CONVENTION NEWS COMPANY, INC.  
AIN PUBLICATIONS EXECUTIVE TEAM
Wilson Leach         Jennifer Leach English      Karl H. Elken
Matt Thurber         Dave Leach
Michele Hubert         Nancy O’Brien

Printed by SandyAlexander, Orlando, FL

NBAA
CONVENTION NEWS

Greencrude SAF is made from biomass and yields 
high greenhouse gas emissions reductions. 

API eyes workforce fixes
by James Wynbrandt

Though the need for pilots and maintainers 
across the industry is at an all-time high, “the 
demand is certainly right now outpacing sup-
ply,” said Sheryl Barden, president and CEO of 
sta!ng specialist Aviation Personnel Interna-
tional (API, Booth 1740).

Though recruiting executives isn’t a chal-
lenge, she said, “Finding the individual con-
tributors is much harder than the leadership 
because it’s very di!cult to get somebody to 
make a lateral move in this market.”

Meanwhile, greater workplace inclusivity and 
diversity can expand the labor pool, but advo-
cates for the cause “are not necessarily met 
with open arms,” said API v-p Jennifer Pickerel, 
chair of the NBAA diversity, equity, and inclu-
sion working group. “If the corporation isn’t 
prepared to receive that underrepresented per-
son and they’re hired simply because someone’s 

checking a box, then the [employer and recruit] 
have a terrible experience.”

More companies are changing to provide an 
inviting environment for tomorrow’s work-
force, according to API. Examples include 
flight departments that have internship pro-
grams and invest in training for recruits; 
companies changing duty schedule policies 
so pilots get su!cient time o" and adjusting 
compensation to reflect real-world demand; 
and rethinking job requirements, such as hav-
ing a pilot to lead the flight department, even 
though a maintenance technician may have far 
more practical experience in that arena. 

“Business aviation needs to extol its virtues 
better,” she said. “We have not put together 
a collective voice, or collective recruiting for 
our industry. When you have a recruiter from 
Delta standing in front of you saying, ‘Here’s 
your contract,’ it’s really hard to entertain 
other options.” z
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The Hub of 
Business Aviation

MEBAA Show, the Middle East’s leading business aviation 
event is back again this December - bringing the business 
aviation community together in person to take advantage 
of the enormous growth predicted for this sector.

06–08 December 2022
DWC, Dubai Airshow Site

#MEBAAShow
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Dassault is going farther to offer Falcon support closer to our customers. Today, we’re investing in a new, factory-owned service center in
Melbourne, Florida, adding significant U.S. capacity to our already extensive network in the rest of the world. It’s another reason to fly Falcon. 

WWW.DASSAULTFALCON.COM   I    FRANCE:  +33 1 49 34 20 86   I   USA: +1 501 210 4544

YOU CHOSE FALCON
FOR A REASON.
OUR NETWORK
EXPANSION ADDS
EVEN MORE.

New Falcon Service Center 
Melbourne, Florida
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